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INFORMATIVE COMPETENCE OF FUTURE INTERPRETERS  

AS PART OF THEIR COMPETITIVE ABILITY IN THE DEVELOPMENT  
OF SOCIALLY-LABOUR RELATIONSHIPS 

 
Abstract – This work presents some of the preparation of future translators of IT resources, improving the quality of 

their training based on competence quality approach. This article deals with: the goals and objectives of informative training 
the students of  interpreter department;  the analysis of using  informative­communicative  technologies during  the  training. 
The article deals with the main tendencies for improvement informative training of future translators, studies the importance 
of  forming the  informative competence are described, due to computerization of education. An example of an approach of 
forming the informative competence is given. This article shows the analysis of many different terms that are used in information 
technology,  grounds  the  basic  concepts  of  category  «informative  competency».  The  author  of  the  article  summarizes  the 
pedagogical conditions of forming students’ informative competencies based on modern scientific researches. 
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ІНФОРМАТИЧНА КОМПЕТЕНТНІСТЬ МАЙБУТНІХ ПЕРЕКЛАДАЧІВ ЯК СКЛАДОВА ЇХНЬОЇ 

КОНКУРЕНТОСПРОМОЖНОСТІ У РОЗВИТКУ СОЦІАЛЬНО-ТРУДОВИХ ВІДНОСИН 
 
У статті окреслено основні напрямки покращення інформатичної підготовки майбутніх перекладачів; обґрунтовано 

важливість  формування  інформатичної  компетентності,  що  обумовлено  інформатизацією  освіти,  розвитком  соціально­
трудових  відносин,  глобалізаційними  процесами.  У  статті  обґрунтовується  поняття  «інформатична  компетентність». 
Розглядаються  цілі  і  завдання  інформатичної  підготовки  майбутніх  перекладачів  та  аналіз  використання  інформаційно­
комунікаційних технологій в процесі їхнього навчання. 

Ключові  слова:  інформаційні  технології,  інформатична  компетентність,  інформаційна  культура,  підготовка 
майбутніх перекладачів.  

 
Introduction 

Stating of the problem in general. Entry of humanity into information society is characterized by rapid 
development of information-communication technologies (ICT) and creation of qualitatively new, information 
environment of live activity. More and more people are involved in information interaction not only as passive 
information users, but as well as designers of information resources and services. Information society is firmly 
associated with «high technologies». In such society a person is required to have an ability to creation and enlarging 
his/her knowledge. In the scale of the whole earth civilization there appears a global problem – to train timely 
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people to new life conditions and professional activity in highly automated information environment, to train them 
to act independently in this environment, to use effectively its possibilities and to protect themselves from negative 
influences. 

Analysis of recent research or publications. The problem of a professional teacher’s activity has always 
been in the center of attention of such Ukrainian scientists as I.D. Bekh, N.M. Bibik, S.U. Honcharenko, I.A. 
Zyazyun, O.H. Moroz, O.I. Pometun, V.V. Radul, O.V. Suhomlynska etc. 

The problem of competence approach in education system has been in the center of attention of such 
Ukrainian scientists as (N.M. Bibik, O.V. Ovcharuk, L.I. Parashchenko, O.I. Pometun, S.E. Trubachevoiu, A.V. 
Khutorskym, L.L. Khoruzhoiu), it is actively studied the problem of information and communication technologies 
(ICT) in education (V.P. Andrushchenko, H.O. Ball, V.Yu. Bykov, R.S. Hurevych, M.I. Zhaldak, O.O. Matsiuk, 
R.V. Sharan).  

Research in the field of competency, professional ability (M.A. Antonchenko, V.I. Baidenko, V.P. 
Bespalov, N.Kh. Nasyrova, O.V. Ovcharuk, Yu.H. Tatur, A.V. Khutorskoi);  informative competence (N.M. Bibik, 
L.Ye. Petukhova, Ye.M. Smyrnova-Trybulska) are also important.  

Main goals of the article. To ground the necessity of forming and developing the Informative competence 
of future interpreters as part of their competitive ability in the development of socially-labour relationships. 

Exposition of the main research. Establishing of information society made actual the necessity of a 
person’s special training to the life in a new information-technological and educational environment. The most 
important feature of a person in a modern dynamically changing society is an ability to work professionally with 
information, acquire knowledge independently, constantly advance in professional qualification. In this connection a 
great importance is given to organization of information training of citizens and, in the first turn, of learning youth. 

The necessity of a person’s special training to life in the Information Society is underlined in the main 
documents of the World Summit on the Information Society, two stages of which took place in 2003 in Geneva and 
in 2005 in Tunis. The leading international organizations, initiating discussion and studying the problems of a 
person’s training to life in the information society are UNESCO and the International Federation of Library 
Associations and Institutions (IFLA). Thanks to their efforts at present the concept of information competency has 
been formed. 

At the turn of – the XXIst centuries ICT rapid development led to important differentiation of literacy kinds 
connected with information work: «Computer, network, electronic, multimedia, visual», etc. Each of this word 
reflects one special feature of this or that kind of information literacy, connected either with used technical means 
and technology or information kind. IFLA suggested to use the concept «information competency» as the 
generalized term [1]. 

Thus, researchers in the different countries feel some limitation of the term «information competency». 
They are looking for new generalized concepts, allowing to reflect both the diversity of information sources, and 
multitude of technologies, methods and forms of work with information knowledge of which is so necessary to a 
modern person. Russian researchers think that such capacious generalized concept is «a person’s information 
culture». It allows to integrate in citizens’ information training both ICT achievements and knowledge of traditional 
and network information resources, ability of analytical-synthetical processing, critical analysis of information and 
independent designing own information products on this base. Moreover the whole information training is 
organically included in a sphere of the whole culture of a person [2]. 

Individual informative competence is demonstrated in the conscious application of the specific ICT in the 
active solution of various problems with achieving a successful outcome. 

Today, there are many reasons to talk about forming a new information culture and information 
competence. Informative competence as the part of general competence is nothing more than a person's ability to 
work with information efficiently using information technologies, it is achieving by the formation and development 
of information relations. 

In world’s educational practice the notion of the competence serves as a key concept. It is determined by 
the formation of many generalized skills with help of information. In addition, each skill will be concretized 
according to the features of subject of education. Modern teacher must be able to carry out the educational process 
in accordance with the objectives determined by informative society in the modern education system, and to use 
productively information technologies in the process.  

Training future translators to work in the new learning environment is based on the following ideas: 
a) the formation of the methodological skills to analyze the necessity and effectiveness of different types of 

ICT in education and their professional activities; 
b) to attend the needs of professional interpreters in the organization and improve its activities; 
c) the increase in autonomy in the implementation of continuous education in order to ensure the readiness 

of interpreters to work in the new educational environment [3]. 
However, there are some problems in the education system today. If you describe the main deficiencies in 

the training associated with the use of ICT in future career of the translators, you can highlight the following points: 
- dominance of the traditional system of training, which has significant gaps, there is no approach that 

focuses on changing professional educator in the new learning environment; 
- the skills to use ICT tools outside the context of future careers and professional registration requirements; 
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- training is carried out only in the "user" context, not based on the methodology and the psycho-
pedagogical principles of the educational process; 

- changes in the educational situation and the lack of approach to the preparation of future interpreters in 
the use of ICT in the light of new directions. 

The new educational environment changes the role of the interpreter; he is no longer a translator of the 
necessary knowledge. Today is formed a new professional  this is a researcher and consultant, an organizer, project 
manager, navigator working effectively with a high knowledge. The main task of the future interpreter becomes the 
creation and organization of the conditions that trigger the learning activities of students, leading to the educational 
results that meet the new demands of society. 

An effective using of ICT increases teacher pedagogical influence on the formation of the creative potential 
of students. Professional knowledge of the teacher turned on the one hand, to science, on the other hand  to the 
students. In this case, the competence of the teacher is manifested in the ability to synthesize existing knowledge [4]. 

Nowadays translator’s qualifications, developed in accordance with professional standards, can be 
described as a combination of the following competencies. 

1. A competence in the field of personal qualities. 
2. A competence in setting goals and objectives of translation. 
3. A competence in motivating the students to carry out educational activities. 
4. A competence in program development activities and making educational decisions. 
5. Competence in providing the information basis of translation activity. 
6. Competence in providing of translation activities. 
Today is a time when all fields of science, management, business undergoing rapid change, and education 

necessary to prepare such specialists, who are so quickly could be reconstructed, to acquire new expertise, develop 
new skills. Today, traditional teaching methods cannot cope with this task, the information that is passed, time to 
become obsolete before students will be able to use it. In view of the changed situation in recent years in the 
education system are in demand the interactive technologies [4]. 

In order to keep up with the demands of the time necessary to intensify the educational process through the 
introduction into it of interactive learning technologies, creating psychologically comfortable environment for the 
academic freedom of teachers and students in the choice of educational forms and methods. In accordance with 
changes in education, of course, must change the orientation in terms of their new mission. 

Today, innovation in education is not only considered as a factor in improving the quality and efficiency, 
the basis of development in all spheres of public life, but also as a factor in increasing the demand for educational 
services and changes in motivational readiness to learn. Thus, the interactive technology should be viewed as a long-
term investment in the future [5]. 

Information competency describes the level of work adoption in the field of information technologies, 
which are necessary for effective work in cyberspace. 

L. Y. Petukhova defines informational competence as the ability to implement a system scope of 
knowledge, abilities and skills, to obtain and transform in various fields of human activities for qualitative 
performance of professional functions and informed prediction of the activity consequences [6]. 

H. Morse points out that informational competence of any specialist is formed with taking to account the 
information society requirements, which include: 

- the  usage of computer terminology, hardware component, software programs and methods of 
information and communication technologies (ICT); 

- the application of ICT during teaching and creation of methodical and didactic materials, forming of 
tasks for cadets-translators with the exertion of ICT; 

- the realization of  ICT role in professional field; 
- the usage of ICT for projecting of educational, professional medium, monitoring of educational advances; 
- the application of ICT for communication in pedagogic medium, professional development. 
During the training of future-translators for effective work, information and communication academic 

medium must be created and set in motion. It’s necessary to create and engage in education process an information 
communicational educational environment that presents a set of knowledge, technological and mental entities which 
provide high-quality acquisition of relevant knowledge system in integration [6]. 

The influence of modern information technologies on education activities has no historical analogues. The 
global Internet is gradually penetrating into all spheres of a human activity, daily life, creates a need for mastery of 
digital technology at a high level. The Internet has become a means of teachers’ training system and is used for distance 
education, professional online communities and professional networks. Creation of educational sites of various types 
(pre-school sites, sites of secondary schools, universities, educational associations, etc.) has caused the appearance of 
teachers’ personal pages, representing professional achievements and considerably varying in design and content.  

In the result of professional, scientific and technical literature analysis, existing practice of educational 
portals and personal teachers’ websites building the following conclusions can be made: 

- teachers’ personal web-sites are a special form of educational web-sites and professional reflection; 
consequently, an effective means of information competence improvement; which include information about the 
teacher’s professional activities and has the accordant structure; 
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- the content of the site must follow the general requirements to the pedagogical web-site (topicality, 
accuracy, copyright compliance, accordance to the legislation in the field of education) and the requirements of 
SEO-content (meta tags, keywords); 

- when creating a personal teacher’s page, it is better to choose the platform, usage of which does not 
require professional knowledge of programming and the one which provides automatic free hosting. 

Taking into consideration the development of Web 2.0 and Web 3.0 technologies, such aspects as analysis 
of a teacher’s site as a means of improving professional competence and organization of self-education and 
educational activity in the Internet need further research [7]. 

Conclusions and prospects for future research. Thus, the need of continuous improvement the training 
of future translators for ensuring their mobility and competitiveness in the labour market, competence, 
responsibility, decision-making, free and creative ownership of their profession and orientation in adjacent areas, 
efficient work to global standards, commitment to continuous professional development, adaptation to the fast 
changes in science and society define the problem of forming the information competency of future translators and 
makes it one of the major problems of pedagogical science and practice. 

Informative competence of future translator  it is personal characteristic, complex individual-
psychological entity that systematically integrates a professional, theoretical knowledge, personal qualities and 
practical skills in sphere of information-communication technologies. It provides for future professionals the 
conscious choice of the strategy and tactics of successful solutions the unusual problems or situations of professional 
activities using information-communication technologies. 

In accordance with goals of the article, the perspectives for further research we consider in the creation of 
pedagogical conditions for formation of professional and informative competence of future interpreters. 
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