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INTEPERSONAL COMMUNICATION SKILLS
Our world is shaped the way we communicate. Without communication, we would be unable to function. When we lack of sensitivity and fail to consider the feelings of others, our relationships suffer. But we can improve our communication skills. There is no such thing as too effective at establishing , maintaining, and controlling personal and public contacts with others.
The aim of the abstract is to define the term interpersonal communication and the main components of intercultural competence.
Interpersonal communication is humanity’s most important characteristic and its greatest accomplishment. It is humans ability to turn meaningless grunts into spoken and written words, through which they are able to make known their needs, wants, ideas and feelings.

Interpersonal Communication is a complex process that can be described in simplified terms by a Sender and a Receiver who exchange messages containing ideas and feelings, mixed together.

The Sender encodes the messages using Verbal, Vocal and Visual elements. The words form the Verbal element. The Vocal element includes the tone and intensity of our voice and the “music of our language”.

The Visual element incorporates everything the Receiver can see. It might be a surprise to you but the Visual, non-verbal element is the most powerful element, grabbing and holding Receiver’s attention. Vocal and Verbal elements follow. The Receiver takes in the messages and decode them by sorting out and interpreting the elements according to their own experiences, beliefs and needs[5].
There are many kinds of communication. We distinguish one type of communication fromothers based on the number of persons involved, the formality of the interaction, and theopportunity to give and receive feedback. For example, since intrapersonal communicationoccurs when you think or talk to yourself, it requires only a single communicator – you! Incontrast to intrapersonal communication, interpersonal communication is the ongoing,ever-changing process that occurs when you interact with another person, forming a dyad,which is defined as two people communicating with each other. Both individuals in a dyad sharethe responsibility for determining the nature of a relationship by creating meaning from theinteraction. Thus, anytime we communicate with another person, whether a friend, parent or employer, we are communicating interpersonally. It is very common for communicatorsto use digital media to get their messages across to one another or the public byblogging, texting, tweeting, instant messaging, e-mailing, or posting in a social networking.
The effectiveness of interpersonal relationships depends on the extent to which we practiceand exhibit interpersonal skills. While we may be born communicators, we are not bornwitheffective interpersonal skills – those we need to learn. Nor are effective skills static; thesame techniques may not work for all people in all situations. The culture of each person,his or her gender, the environment, and the individual’s goals will determine how thatperson approaches and processes interpersonal communication.
As we grow and learn, we must continually revise and update our personal theories ofwhat works during interpersonal contacts, or our assumptions will compel us to repeatinterpersonal scenarios or scripts that are doomed to fail. The effective interpersonalcommunicator does not take others for granted. Instead of following stereotypes, theeffective interpersonal communicator is guided by knowledge and skill.
Our sense of personal identity results from and influences our interpersonalrelationships. When we do it well, interpersonal communication helps us work throughproblems, ultimately enhancing our feelings of self-worth. When we do it poorly,however, rather than enlarging us, it limits our growth and frustrates our achievementof our unique potential [2].
Interpersonal communication happens betweenPERSONS, not between roles or masks or stereotypes.Interpersonal communication can happen betweenyou and me only when each of us recognizes andshares some of what makes us human beings ANDis aware of some of what makes the other persontoo[3, p.6–7].
Just having the desire to relate more effectively with persons of different cultures is critical to improving your ability to communicate interculturally. Also is important is limiting your reliance on stereotypes that can diminish your success when you interact with others. In addition, you need to be able to reduce your uncertainty levels regarding the persons of different cultures with whom you communicate.  Since you do not necessarily share the same communication rules as they, the degree of ambiguilty you feel when interacting with them increases as your ability to predict their responses decreases. The following guidelines should help you to increase your tolerance for ambiguilty, increase your ability to handle new situations, and better prepare yourself to meet the communication challenges of today and tomorrow:
1.Refrain from formulating expectations based solely on your own culture.
2. Recognize how faulty education can impede understanding.

2. Make a commitment to develop communication skills and abilities appropriate to life in a multicultural world [4, 39– 40].
Developing an understanding of cultural differences is an essential component of our life. We have to reduce cultural ignorance and enhance cultural awareness. We all depend on our communication skills to help us meet our needs, find happiness, and attain personal fulfillment.
Strangeness and familiarity make up a continuum.  Thus anyone could be considered a stranger, given a sufficientlyforeign context. A stranger has limited knowledge of their new environment – of itsnorms and values. And in turn, the locals have little knowledge of the stranger – of theirbeliefs, interests and habits. Generally speaking, communication with another involvespredicting or anticipating their responses. When communicating with someone familiarwe are usually confident in our anticipation, and may not even notice that we aremaking such predictions. In contrast, when we communicate with strangers we are moreaware of the range of their possible responses, and of the uncertainty of our predictions.

Communicative predictions are based on data from three levels. 
The first is the culturallevel. This level involves information about the other’s culture, its dominant values andnorms. This level involves information available when communicating with a stranger.Even so, a better understanding of the stranger’s culture yields better predictions.

The second level of information is sociocultural. This includes data about theother’s group membership, or the groups to which they seek to belong. This type of

information is the predominate data used in intercultural communication.

Finally there is psychocultural data. This information is about the individual’s

characteristics, and is the sort of data most relevant to communication with friends. Weunderstand such data by the process of social cognition. Social cognition is a dialecticalprocess which involves both grouping particulars into categories based on theirsimilarities and of distinguishing individuals from their categories based on theirdifferences. To improve communication with strangers we must pay attention to theirunique, individual features. 

The components of intercultural competence:
Intercultural communication competence is the degree to which you effectively adaptyour verbal and nonverbal messages to the appropriate cultural context.

CONTEXT. Intercultural competence is contextual. An impression or judgementthat a person is interculturally competent is made with respect to both a specificrelational context and a particular situational context. Competence is not independent ofthe relationships and situations within which communication occurs. Thus, competenceis not an individual attribute; rather, it is a characteristic of the association betweenindividuals.5 It is possible, therefore, for someone to be perceived as highly competentin one set of intercultural interactions and only moderately competent in another.

Judgements of intercultural competence also depend on cultural expectations about thepermitted behaviors that characterize the settings or situations within which peoplecommunicate. The settings help to define and limit the range of behaviors that areregarded as acceptable. Consequently, the same set of behaviors may be perceived asvery competent in one cultural setting and much less competent in another. Forinstance, one person might want to use highly personalized nicknames and touchingbehaviors in public, the other person might regard such visible displays as unwarrantedand therefore incompetent.
Individuals have been selected for particular intercultural assignments based solely onsuch personal attributes as authoritarianism, empathy, self-esteem and worldmindedness.As intercultural competence is contextual, these trait approaches have beenunsuccessful in identifying competent intercultural communicators.

APPROPRIATENESS AND EFFECTIVENESS. Intercultural competence requiresbehaviors that are appropriate and effective. By appropriate we mean those behaviorsthat are regarded as proper and suitable given the expectations generated by a givenculture, the constraints of the specific situation, and the nature of the relationshipbetween the interactants. By effective we mean those behaviors that lead to theachievement of desired outcomes.

KNOWLEDGE, MOTIVATIONS, AND ACTIONS. Intercultural competencerequires sufficient knowledge, suitable motivations and skilled actions. Each of thesecomponents alone is insufficient to achieve intercultural competence.

Knowledge: It refers to the cognitive information about the people, the context, andthe norms of appropriateness that operate in specific culture. Without such knowledge,it is unlikely that one can interpret correctly the meanings of other people’s messages,nor will one be able to select behaviors that are appropriate and that allow them toachieve the objectives. The kinds of knowledge that are important include culture-generaland culture-specific information. The former provides insights into theintercultural communication process abstractly and can therefore be a very powerfultool in making sense of cultural practices, regardless of the cultures involved. The latteris used to understand a particular culture. Such knowledge should include informationabout the forces that maintain the culture’s uniqueness and facts about the culturalpatterns that predominate. An additional – and crucial – form of culture-specificknowledge involves information about the specific customs that govern interpersonalcommunication in the culture. Often overlooked is knowledge of one’s own culturalsystem. Yet the ability to attain intercultural competence may be very closely linked tothis kind of knowledge. Knowledge about our own culture will help us to understandanother culture.

Motivations: Motivations include the overall set of emotional associations that peoplehave as they anticipate and actually communicate interculturally. As with knowledge,different aspects of the emotional terrain contribute to the achievement of interculturalcompetence. Human emotional reactions include both feelings and intentions.

Feelings refer to the emotional or affective states that are experienced whencommunicating with someone from a different culture. Feelings are not thoughts,

though the two are often confused; rather, feelings are one’s emotional andphysiological reactions to thoughts and experiences. Feelings of happiness, sadness,eagerness, anger, tension, surprise, confusion, relaxation, and joy are among the manyemotions that can accompany the intercultural communication experience. 
Intentions are what guide choices in a particular intercultural interaction. The intentionsare the goals, plans, objectives, and desires that focus and direct behavior. Intentions areoften affected by the stereotypes we have of people from other cultures because stereotypesreduce the number of choices and interpretations we are willing to consider.

Actions: Finally, actions refer to the actual performance of those behaviors that areregarded as appropriate and effective. Thus, you can have the necessary information, bemotivated by the appropriate feelings and intentions, and still lack the behavioral skillsnecessary to achieve competence.
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