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XMenbHUIBbKUIT HALlIOHAJIBHUI YHIBEPCUTET

KOMYHIKATHUBHI CTPATEI'TI HOJOJAHHS TPYJJHOIIIB BUCJTOBIIOBAHHS
AHTI'JIIACHKOIO MOBOIO SIK THO3EMHOIO

Y cTarTi oxapakTepu3oBaHo BuaN KOMYHIKATUBHUX CTPATEIV, LUO BUKOPUCTOBYIOTLCS HE HOCISMU aHITIACLKOI MOBY 4719
11040/18HHST TPYAHOLYIB Yy Crli/IKYBaHHI, PO3KPUTO CyTb KOXHOI 3 HMUX Ta HABEAEHO [PUKIEAN IX MPaKTUYHOIO 3aCTOCYBaHHS.
[IpoaHanizo0BaHo AOCTMKEHHS Manavi3iicbKoro yHIBEDCUTETY LOAO YACTOTHOCTI BUKOPUCTAHHA CTYAEHTaM-HOCIAMU apabCbkoi Ta
KUTAVICbKOI MOB  HaviBIfIbLL  ITOLUMPEHNX KOMYHIKATUBHUX CTPATErid y MPOoUECi YCHOro CrTifIKyBaHHS aHITIICbKOK MOBOK 5K
IHO3eMHOK. BIANoBiAgHe AOCTIMKEHHS ByJI0 MPOBEAEHO W A1 CTYAEHTIB XMEbHULIBLKOIO HAaLiOHa/IbHOrO YHIBEPCUTETY, SKI
BUBYAKOTL GHITIVICLKY MOBY SIK HO3EMHY. MIoro pesysibTaT BUK/IGAEHO y CTaTTi.

KIto4oBi C/10Ba: KOMYHIKaTUBHI CTPATEr(j, aHI/iivicbka MoBa 5K IHO3EMHaE, YCHE CITi/IKYBAaHHS, BUC/IOB/IIOBAHHS, CTpATerii
AOCArHEeHHs1 abo KoMreHcauli, CTpaterii yHUKHEHHS 360 CKOPOYEHHS, PiBEHb BOJ/IOLIHHS MOBOIO.
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COMMUNICATION STRATEGIES FOR OVERCOMING DIFFICULTIES WHILE
SPEAKING ENGLISH AS A FOREIGN LANGUAGE

The paper describes the types of communication strategies used by non-native English speakers to overcome
communication difficulties. The essence of each of strategy has been revealed and practical examples of their application have been
given. Definitions of communication strategies for learners of English as a foreign language have been generalized. The most widely
spread typologies of communication strategies have been presented and characterized in the article — generalized classification by
E. Tarone, C. Faerch, G. Kasper and G. Willems and classification by M. Celce-Murcia. All the strategies can be divided into two
groups — avoidance or reduction strategies and achievement or compensation strategies. The former group includes topic avoidance
and message abandonment and the latter group includes literal translation, language switch (to the native language, as a rule),
foreignizing, approximation or generalization, word coinage, circumlocution, all-purpose words, self-correction or restructuring,
appeal for help, stalling or time-gaining strategies.

In order to identify the most effective communication strategies used by those who study English as a foreign language
and the frequency of their use, a special survey has been conducted at University of Malaysia among Arab and Chinese students
studying English as a foreign language. The results of the study were summarized separately for students with the high level of
language proficiency and with the low one, as this is the factor that influences students' choice of communication strategies. The
same survey was conducted by us among Ukrainian students who study English as a foreign language at Khmelnytskyi National
University in the specialties "Secondary education. English Language and Literature” and “Philology. Applied Linguistics” (106
students). When comparing the results of the survey of native Chinese and Arabic students and native Ukrainian students, it
becomes obvious that the rating of strategies differs slightly, but not significantly. At the same time, it was noticed that in both
cases, students with the high level of language proficiency use strategies of achievement or compensation more, and practically do
not use strategies of avoidance or reduction, in contrast to students with low language proficiency.

Key words: communication strategies, English as a foreign language, oral communication, message, achievement or
compensation strategies, avoidance or reduction strategies, language proficiency.

ITocTanoBKa npo0JieMH y 3aralbHOMY BUIJISAAL Ta 1i 3B’ 430K i3 BAKJIMBUMM HAYKOBUMH YH NPAKTHYHUMH
3aBJaHHIAMH

BuBueHHs iHO3eMHOT MOBH IIEpII 3a BCE CIIPSIMOBAHE Ha peajli3alilo BMiHHS CIUIKYBaHHS, SIKE € CKJIaJHUM
KOTHITUBHUM, €MOLIWHIUM Ta COWiaJbHUM mpomecoM. [Iyi1 TOJErmieHHs CIUTKyBaHHS MOBII MAalOTh 3HAHTH
eeKkTHBHI 3aco0HM, 3a JONOMOIOI0 SIKMX BOHH IE€PEAaBaTUMYTh CBOI JyMKHM Ta BHCIIOBIJIIOBAaHHS, aJDKE YCHE
CHINKyBaHHS — II€ HE JIMIIE 3HAHHA TPaMaTUKH Ta JIEKCHKHM, a M 3[JaTHICTh IIAHYBAaTH Ta CTPYKTYpyBaTH
BHCIIOBIIIOBAHHS, IO BHMAara€ JIOCTaTHHOTO pIiBHA KOMYHIKaTHBHOI KOMIIETEHTHOCTI. KoMmyHikaTuBHa
KOMIICTCHTHICTh CKJIaJa€ThCs 3 3 KOMIICTEHINiH: rpaMaTHYHOI, COI[IOJIHTBICTHYHOI (COI[IOKYJIBTYpHI MpaBWiia Ta
MpaBHJIa JUCKYpPCYy) 1 CTpaTeriuHoi, sika BU3HAYAETHCS SIK BepOaIbHI Ta HeBepOalbHI KOMYHIKATHBHI CTpAaTerii, o
BHUKOPHCTOBYIOTBCSL [UIsi KOMIIGHCAllii TPYAHOLIIB Yy cCHijKyBaHHi. Ha ocoOnmBy yBary y KOHTEKCTi HAalIoro
JOCIIIKEHHS 3aClIyTOBY€ CTpaTeridyHa KOMIICTEHIIs, SIKa JOCATAETHCS IIJISIXOM BHKOPUCTAHHS KOMYHIKaTHBHHX
CTparerii i aKkTHBYETBHCS, KOJIM MOBELb HE MOXE BHCIOBHTH JIyMKy uepe3 Opak HEOOXIJIHUX JIHTBICTHYHHX
pecypciB. KomyHikaTuBHa cTpateris — Ii¢ TEXHiKa e()EeKTHBHOrO CIHIJIKYBaHHS 1 JOCSTHEHHS OCHOBHHX
KOMYHIKaTUBHUX Iiteli. KoMyHIiKaTHBHI cTpaTerii po3poOieHi 3 ypaxyBaHHSAM IUILOBOI ayauropii. Bonum €
creuiaibHO PO3pOOJIEHUMH JJIsi MAPKETHHTY, PeK/IaMM, HOJITHKH, MyOJiYHUX BUCTYIIIB, KOOpAWHALIT EepCcCoHaTy,
3MI, ncuxonoriyHoro BIUHBY TomIo. CremiadbHO PO3pOONEHUMH € ¥ cTpaterii s CIIIKYBaHHS iHO3€MHOIO
MOBOIO, KOJIM HE HOCii MOBM HaMararOTbCsi BUCIOBUTH TYMKY W JOCATHYTH KOMYHIKaTHBHUX LIUICH 3 HOCISIMH
1HO3eMHOT MOBH.
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AHauni3 gocaiaKensb Ta myoaikanii

VY HayKOBO-TIeNaroridHiil JiTeparypi mpoOieMi KOMYHIKaTHBHHX CTpaTerid MPUIIEHO YMMAll0 YBarw.
Cepen ykpaiHCHKHX BUYeHHX i€l mpoOiemoro 3aiimanmcs . bameswu [1], A. JleBunpkuii, T. HaGepexHesa,
P. IToBoposutok [2], I.IlomenmoB [3] Tta iHmi. 3acHOBHHKaMH OCHOBHHMX KiacH(ikamii Ta THIOJIOTIH
komyHikatuBHUX crpareriii € E. Bialystok (1990), C. Faerch ta G. Kasper (1983), E. Tarone ta G. Yule (1989),
G. Willems (1987). CyuacHi AOCHITHUKH MTPOJOBXKYIOTh PO3BUBATH TEMY 3aCTOCYBaHHS KOMYHIKaTHBHHUX CTpAaTerii
HE HOCISIMH MOBH IS MOJOJIAHHS TpyxHOIIB crinkyBaHHS (M. Aliakbari (2009), N. Fariza, A. Karimi, W. Lam
(2012)), mpore mOAaNbUIOr0 BUBYEHHS NOTpeOye MNUTaHHS €(QEeKTUBHOrO Ta CBiIOMOTO BHKOPHCTaHHS
KOMYHIKaTUBHUX CTpaTeriif, a Tako)X BUSABJICHHSA HAWOUIBIN MOIMMPEHHX CTpATETi Ui TOro, mo0 pO3BUBATH
HaBHYKH TX BUKOPHCTaHHS HE HOCIIMH MOBH Y NpoOIeci 11 BUBYEHHS.

IcHye yMManio BH3HAYeHb KOMYHIKaTHBHUX CTpareriid AJis CHiJIKyBaHHS iHO3eMHOIO MoBoro. HaBenemo
neski 3 Hux. C. @epu Ta k. Kacriep Bu3Ha4aroTh KOMYHIKaTHBHI CTpaTerii sIK CBIOMUH IJIaH Jil A7 pO3B’ sI3aHHS
MOTEHLIHHOT NpOOJIEeMH Y JOCATHEHHI IeBHOI KOMYyHiKaTHBHOI 11l [7, ¢.77]. 1. Bsuticrok BU3Ha4ae KOMYHIKaTHBHI
cTpaTerii SK CHCTEeMAaTH4HI MiAXOIW, SKi BHKOPHCTOBYIOTHCS MOBIIEM IS BHPAKEHHS CBOEI AYMKH iHO3EMHOIO
MOBOIO B YMOBaX HEJOCTaTHIX MOBHUX 3HaHb Ta JIHIBICTHYHHMX DECYpCiB IJIsl ITOBHOLIHHOIO CIHIJIKYBaHHSA [5,
c. 130]. E. TapoyH TpakTye KOMyHIKaTHBHI cTpaTerii SK CHUIbHY crpoOy OBOX CIIBPO3MOBHHKIB IifiTH 3rogwm y
CHUTYallisX, KOJM MOBII HE B 3M031 BUCIIOBUTH CBOIO TyMKY OJHieto MoBomo [11, c. 29]. KomyHnikaTuBHI crparerii
TaKOX TPAKTYIOTHCS SK TEXHIKa MOJOJIAHHS TPYIHOIIIB CHIIKYBaHHS Y CHUTYallisX, KOJU OJUH 3 CIIBPO3MOBHHUKIB
HE BOJIOZIE€ IHO3EMHOIO MOBOIO JOCKOHAO [ 14, ¢. 45].

@DopmyIIOBaHHA 1IiJIei cTaTTi

Mera crarTi — y3aralbHATH BiOMi KOMYHIKaTHBHI CTpaTerii, sKi BHUKOPHCTOBYIOTHCS HE HOCISIMH
AHIIIACHKOI MOBM B YCHOMY CIIUJIKYBaHHI, Ta IX THIIOJNOTIi, BU3HAUUTH HaWOUIbII IOLIMPEHI cTpaterii cepen
CTYJIEHTIB, SIKi BUBYAIOTh aHTJIIHCHKY MOBY SIK 1HO3EMHY, & TaKOX OKPECIUTH 3acaju e(heKTUBHOTO i CBIJOMOTO X
BUKOPHCTaHHSI.

BukJiag 0cCHOBHOT0 MaTepiaiy

VYci KOMyHIKaTHBHI cTpaTerii Ayl THX, XTO BHBYA€ aHTIIHMCHKY SIK IHO3EMHY, 1 HAMAraeTbcsl CIUIKyBaTHCS
HE[, TPaJuLiHO MOXHAa HOAUIMTH Ha JBI TPYyIH: cTparerii CKOpo4YeHHs ab0 YHWKHEHHS BHCIIOBIIOBaHHS Ta
cTpaTerii JocsarHeHHS abo KoMIteHcaii (Tad. 1).

Tabmunst 1.
Y3aranpHeHa kjaacugikanis Hali0LIbII MOIMPEeHUX KOMYHIKATUBHUX CTpaTerii, axanToBana 3a
E. Tapoynom (1977), C. ®@epuem Ta I:x. Kacnepom (1984) ta /Lx. Bisemcom (1987)

Crparerii yHHKHEHHsI 200 CKOPOYEHHS! BUCIIOBIIIOBaHHS
1 YHUKaHHS IPEJAMETY PO3MOBH YHuKaHHS
2 BijMoBa Biji POIOBKESHHS PO3MOBH

Crparerii gocsrHeHHs a00 KOMITICHcaii

3 Tlepudpas IHTepiHrBabHI cTparerii -
4 AnpoxcuMarist abo y3araJbHEHHs nepe6ayaoTh Mepexij 3 OfHiei MOBH Ha
5 BukopucTaHHs 6araToLiILOBHX CIiB iHury
6 YTBOpEHHS] HOBOT'O CII0BA InTpaninreanbHi cTparerii -
7 BykBanpHuil nepexnag nependavyaroTh  BHKOPUCTAHHS  JIMIIE
8 HacninyBanus ¢ononorii ino3emMHoi MoBH (foreignizing) iHO3eMHOi MOBU
9 Ilepexin Ha iHIy MOBY (pinHy)
10 IIpoxaHHs npo A0moMory
11 CamoBHIIpaBIICHHS 200 PECTPYKTYPYBAaHHsI BUCIIOBIIIOBAHHS
12 3arsaryBaHHs a00 BUTPAaBaHHS yacy

PosrisHEMO jgeTanbHilIE CyTh KOXKHOI CTpaTerii Ta HaBeIeMO MPHUKIAIN iX MPAaKTUIHOTO 3aCTOCYBaHHSI.
Crparerii ckopoueHHs a00 YHUKHEHHSI BUCIIOBIIFOBAHHS BKIIFOYAIOT!

1. YHHKaHHS TpenMeTy po3moBH. Ll crpateris Mae micue, KOJM MOBEIb HAMAaracThbCs YHUKHYTH
3raJiki Npo NEBHHUH NpeAMET MOBICHHS, U CIUIKYBAaHHS IPO KUl MOBEIb HE Ma€ JOCTAaTHHOTO CIIOBHHKOBOTO
3amacy abo rpaMaTHM4YHHX 3HaHb. Y TakOMY BHIAJKy MOBELb 3MIHIOE TeMy PO3MOBH ab0 NEpeBOAMTH ii y iHIIE
pycio [13, c. 352].

N: ... Do you ah... do you consider yourself ah... part of the.. what they call the new breed of Japanese
young people.

S: Un.. yes, I think so, but.. I am the... between.. new generation and old people? so called old people.

N: Um..

S: Un.

N: What do you mean by “between”?.

S: Un... cause... (pause) ah... I thi-... What's what's the new generation's idea, do you think?

2. BinMoBa Bij MpoIOBKEHHS! pO3MOBH — MOBEIb OYMHAE BHCIOBIIIOBATHCS IPO TEBHUH MpeaMeT
YH SIBUIIE, aJIe IPUIIMHSE PO3MOBY, TOMY L0 HOMY Ba)XKO BUCIIOBUTHCS IHO3EMHOIO MOBOIO [5, ¢. 140].

N: Ummm ... why is it called Crater Lake?

S: Why ... called?
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N: Why is it called Crater Lake?

S: Ah ... I'm not sure but ... the .. maybe in the first ... Um ... crater means the .... Ah ... I don't know how to
explain ... (laugh)

skskek

It’s an insect er.. a big one, with wings...er.. It’s like a big grasshopper... well, never mind.

Crparerii jgocsrHeHHS a00 KOMIEHcalil BUKOPHUCTOBYIOThCS, KOJIM HEOOXiJHO MJOCATHYTH METH
KOMYHIKaIIii 1 IPUCTOCYBAaTH CBOE BUCIOBIIOBAHHS BIIIOBITHO O OOMEXEHHX JIHTBICTHYHHX pecypciB. MoBmi He
YHUKAIOTh NPEIMETY PO3MOBH, HE INEpepUBAIOTH ii, 8 BUKOPHCTOBYIOTh YCi HasiBHI iM pecypcu, 1100 BHCIOBHTH
IyMKy [4, c. 11]. Taxki cTpaTerii BKIIOYArOTh:

3. [epudpas — onuc niapoBoro 00’exTy ad0 HaBEJECHHS MPHKIIALY, CXOKOTO JI0 HOTO (HApUKIIAJI,
SKIIO MOBEIb HE MOXKE NPUTaIaTH CJIOBO «ILTOIOP» aHTIIIHCHKOI0 MOBOIO, BiH MOXE OMNMCATU HOTO «the thing you
open bottles withy, SIKIO HEMOXIHBO 3TraJIlaTH CIIOBO «KPUHUYs», MOKHA BUKOpUCTATH 11 omuc «People in villages
still use eh... deep round holes to get water from underground...»;, 1m00 onucatu 3yOHY HHUTKY, MOXKHa CKa3aTH
“That thing you do to remove food between your teeth...”; KO0 BaXXKO 3TaJaTH CJIOBO «BYTJIEBOIM», MOXKHA
ckazatu «So, it is good way for the sport ah.. sports ah... people to ah... eat ah.. bread or rice or spaghetti...
something like that.»,; cIIOBO «8unaposygamucsa» MOXHa OIICATH Tak. «it becomes a gasy» TOMIO.

4. Anpokcumallisi — BUKOPHCTaHHS albTepPHATUBHOTO TEPMiHY, KU BHpaXae 3HaYE€HHS LIHOBOTO
00’ekTy (JIeKCMYHOI OJWHMWIN) sKoMora TouHime. Hampuknaa, sKI0O MOBEIb HE IIaM’sITa€ aHTJIIHCHKOTO
SKBIBAJICHTY CJIOBA «BIMPUNbHULL YO8eH», BIH MOXXE BHKOPHCTATH y3aralbHIOBAIBHE «ship»; SKIO XOUYeThCA
3rajlaTé MOpOAY CO0AaKH «maxcay, a MOTPIOHE CIIOBO HE «IIPUXOJUTH», MOXKHA cKka3aTh: “They have this long funny-
looking dog”; sxmo moTpiOHO cKa3aTH «iogepu», a MOBeUb HE 3HAE AHTIIHCHKOTO CKBIBAJICHTY, MOXHA
BHUKOPHCTATH CIOBO «shoesy [4, c¢. 12]. Inun npuknamgu: My father.. is ah.. president of eh.. junior high school, and..
my mother is a president of kindergarten («presidenty = «principaly). Eh... L... went to:: uh.. Mikuni port to Oki
island in a small boat, ah!, we need two days. («went» = «sailedy).

5. BukopucranHsi «0araTtoniiboBHX» CIIB — Tependadyac BUKOPHCTAHHS 3arajlbHUX, TaK 3BaHUX
«ITyCTHX» JIEKCHYHUX OAWHHIb, Y KOHTEKCTax, KOJM MOBEIb HE MOXE IpHUrajgaTH IOTpiOHI ciloBa BY3HKOTO
3Ha4YCHHs. B aHTIiHCHKIA MOBI 11 Taki cioBa 5K thing, stuff, what-do-you-call-it, thingie ta inui. “There are so
many things going on onstage. The lighting, the dancers, the props and other stuff.”

6. YTBOpEHHSI HOBOTO CJIOBa — Li€ CTBOPEHHS HEICHYIOYOTrO CJIOBA B aHIVIIMCHKIH MOBI Ha OCHOBI
THUIIOBHX IIPaBHJI CIIOBOTBOPEHHS aHIJiHcbkol MoBH. Hampukman: «vegetarianisty 3amicTb «vegetariany, «cookery
s3amicmo «cooky,; «mobums yuumamuy — «book friendlyy»; «nosaypounuii uacy — «post-lesson», «footballist» 3amicTh
«footballer». “The presidentiables are having a debate tonight.” (TepmiH, BUKapOyBaHWN IS «KaHAUOATH Y
TIPE3UICHTAY).

ah... we have to uh... uh.. internationalization, but.. before.. before that we have uh.. Been
internationaliza-, internationalizated (mpuKiTa] HAMaraHHs YTBOPHUTH CIIOBO «iHTEpHAITIOHATI3YBATI).

7. BykBanbHMIA IEpeKIIa JICKCHYHOT OMUHMIII, iTIOMH, CKJIaTHOTO CJIOBa Y CTPYKTypu. Hanpuknan: 3a
nac! — For us! Baawmyseamu ckanoan na nycmomy micyi — to make a scandal on an empty place.

8. HacnigyBanus dQonosorii iHo3emMHOi MoBH (foreignizing) — BHKOpPHCTaHHS CJIOBa piJHOI MOBH,
MIPUCTOCOBYIOYH HOTO JI0 aHITIHCHKOT 3a JOMOMOror0 (POHOJIOTIT (3 BUMOBOO aHTIIiIChKOi MOBH) [12].

9. TIlepexinm Ha iHITY MOBY (SIK TIpaBWIIO, pinHy). BinOyBaeThcs TOMi, KOJHM MOBEIh BUKOPHCTOBYE CIOBA
4Yd BHPa3M PIJHOI MOBM Y MHpOLIECI TOBOPIHHS aHTJICHKOI, OCKUIBKH HOMY BHSBMIOCS HEMOXKJIMBHM 3HANTH
moTpiOHI aHTmiKCEKI ekBiBaneHTH. Hanpuknan: [ like desserts with nuts, especially gicmawxamu.

10.IIpoxaHHsI PO JIOTIOMOTY MOXe BiIOyBaTHCs 0e3MocepeHbO, KOIH MOBEIb 3BEPTAETHCS 110 JOTIOMOTY
O AHTIIOMOBHOTO CITIBpO3MOBHUKA (Hampukian: “What do you call...?”) abo omocepeaKoBaHO, 3MIiHIOIOYH
IHTOHAIiI0 Toj0ca, poOJITYN I1ay3y, BCTAHOBIIIOIOUHM Bi3yaJIbHMH KOHTAKT, pOOJISTYM 3AMBOBAHMH/CIIAHTEIMYCHUH
BUpa3 00JUYUs, BHKOPUCTOBYIOUH MIMIKY, )KE€CTH, HACTAYIOUH TIEBHI 3BYKHU TOIIO.

11.Crparerisi camoBHIpaBlIeHHS ab0 PECTPYKTYpYBaHHS BHCIIOBJIIOBaHHS INependavae, M0 MOBEIb MOXKE
BUNPAaBUTH cebe caM y mporeci MOBIEHHS abo mepeOyayBaTH BHCIOBIIOBaHHS TaKMM YHHOM, MO0 CYTh
moBiToMIIeHHsI Oyna 3po3yminoro. Hampukimaa: MoBers Moxe ckazatu «/ feel welly, i Bimpasy x BUTpaBUTH cede «/
feel goody. Tlpukinan pecTpyKTypyBaHHsI BUCIOBIIOBaHHS: «I am so... I want to drink so much!» Y upomy npukiasii
MOBEIIb MaB O BUKOPUCTATH CJIOBO «thirsty», aje, He 3ragaBuIu Horo, nepeOyayBaB BUCIIOBIIOBAHHS. «At the time [
felt so... the atmosphere wasn’t that good» — MoBenb He 3Mir migidpaTH MOTpiOHOr0 NPUKMETHHKA 1 Iepedpa3yBaB
BUCIIOBITIOBaHHS. «He seemed so... bo... bour... bourgeois» — MOBellb He Biipa3y 3Mir PaBUIbHO BUMOBUTH CIIOBO
i BUTIIpaBIIsiB ceOe y mpoIieci MOBIICHHS.

12. Crpaterii BurpaBaHHs a0o 3aTsAryBaHHS 4Yacy — BUKOPHUCTaHHsS (inepiB ab0 BCTaBHUX CIIB IS
3alOBHEHHA T1ay3, 00 MaTH Y CBOEMY PO3IOPSIKEHHI OLNbIIe 9acy Ui 3ragyBaHHS IOTPIOHOTO €KBIBAJICHTY.
HanmipHe BukopucranHsi (ijiepiB MO)K€ HEraTHBHO BIUIMBATH Ha JIETKICTh CIIUJIKYBaHHS, ajie aJeKBaTHE IX
BUKOPHUCTaHHA JI03BOJISIE BUTPATH dYac Uil MpoxyMmyBaHHsS Bimmosinmi [9, c. 14-17]. Jlo HaWOIMBII MOIIMpPEHHX
¢inepiB BigHOCATH Taki: well, now, let’s see, uh, as a matter of fact, you see ta iHu. ... It's very hard for me to
answer..

- What are you planning to do after that?
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- Well, actually... I haven’t really thought about it yet... But...

Y KOHTEKCTI HAIIOTO JOCHI[KEHHS BBaXKAEMO 3a JOIIbHE HABECTH IIE€ OJHY KIACH]iKalio
KOMYHIKaTUBHHX cTpareriii 3a M. Cenbce-Mypcis, sika BHOKPEMIIIOE 5 BHIB KOMYHIKaTUBHHUX cTparerii [6, c. 20-
23]:

YHukaHHs 400 CKOPOUEHHS BUCIOBIIIOBAHHS.
Crparerii JOCATHEHHS a00 KOMITCHCAIIIT.
3araryBaHHs a00 BUTpaBaHHS Jacy.

4. CaMOMOHITOPUHIOBI CTpaTerii, siKi mepeadavarTh, 1[0 MOBELb y MPOIECI MOBJICHHS MOCTIHHO
MOHITOPUTH CBOE ITOBITOMJICHHS, BUIIPABJIsiE TOMUIIKA Ta YHUKAE 3aiBUX a00 3aTsHKHUX may3. CIOIH X BiTHOCHTHCS
nepedpasyBaHHs ab0 OJATKOBE MOSCHCHHs, KOJNM MOBII HE OTPUMAIM PEaKiii BiJl CHiBPO3MOBHHKAa a00 HeE
OTpUMAJIM pPeakKilifo, Ha SIKy crojiBaiucs. Hampukmnaa, CTyA€HT BHKOPUCTOBYE CaMOMOHITOPHUHIOBY CTPATerilo,
KOJIM OIUCYE CBOI MOYYTTS CTOCOBHO JOMAIIHHOTO 3aBIaHHS IiJ 4Yac KaHiKyl: [ hate doing homework. I mean,
during weekends, holidays, and summer break, you know, I understand the importance of homework...why we need
assignments ... projects... but when you're on vacation or when you’re on a trip somewhere, you can’t really enjoy
the moment when you 're thinking of something you need to do... something... some school work you haven’t done

yet.

w =

5. [HTepakTHBHI (KOOIEpaTHBHI) CTpaTerii, Ki BiAPI3HAIOTHCS BiJ MMONEPEAHIX THM, IO MOBELb HE
HaMaraeTbcsl BHPIIIMTH MPOOJIEMY Yy CHUIKYBaHHI 3 BUKOPHUCTAaHHSIM CBOiX BJIACHHX PECYpCIB, a 3BEPTAETHCS IO
JIOTIOMOTY JIO CIIiBpO3MOBHUKA [ 12]. BOHM BKITFOUArOTh:

1) npsiMe 1 HempsiMe MpOoXaHHs Mpo jporomory. [IpsMe nependauae, 1m0 MOBEIb 3a/la€ BiIKpUTE
MMUTaHHSA CTOCOBHO HEBIIOMOTO CJIOBa iHO3eMHOI MOBH. Hanpuxinan: It’s a kind of race, in which er.. they run and
Jjump over those things. What's the name? 1lle oqun npuknan: S1: His face is covered with hair. He’s wearing a
moustache and a... S2: A beard.

Henpsime npoxaHHs — Ie cuTyanii, KOJIM MOBEIb XO04€ JOOUTHCS JOIOMOTH BiJI CIIBPO3MOBHHKA
OIIOCEPEIKOBAaHO, BUKOPHCTOBYIOUHM BepOajbHi 1 HeBepOanbHi 3acoou. Hampuxnan: «I don’t know the name» 3i
3pOCTAIOYOI0 1HTOHAMIEIO, M1AY3010, Bi3yaIlbHIM KOHTaKTOM Tomlo. HeBepOanbHi cTpaTerii BAKOPHCTOBYIOTHCS, KOJIH
MOBCIIb 3aMIHIOE JICKCHYHY OJMHUIF0 YH JIiI0 MIMIKOIO, JKECTOM, BHpa3oM OOJMYYs, 3BYKOIMITAIlI€l0 YH
CYTIPOBO/IXKYE BepOaTbHY CTPATETiio Bi3yalbHOIO LUTFOCTpamieto [8].

2) cTparerii yTOUHEHHsS! 3HauCHHs, KOJIM MOBELb NOKa3ye, 10 BiH HE 3p03yMiB a0 HEIPaBUIILHO
3po3yMiB 3Ha4ueHHS. CIOAM BiTHOCATH MPOXAaHHS MOBTOPUTH, YTOYHHUTH UM MiATBEpIUTH iH(popMamito (Hanpukian: [
am sorry, could you please say that again? Pardon? What do you mean? Did I understand you correctly?). Bupasu,
SIKI BUPQXXaIOTh T€, III0 MOBEIb HE 30BCIM 3pPO3YMIB CyTh, MOXYTh OyTH BepOansuumu (Sorry, I don’t understand,
Sorry, I couldn’t follow you) i HeBepOaTsHUMHY (HATIPUKIIAM, ITyCTHH 30€HTEKEeHIH morisin). CroIu K BiTHOCUTHCS 1
IHTEepIpEeTaTUBHE YTOYHEHHS, KOJM MOBEIb MEPEeNuTye 1 MiJCYyMOBYE UM TPABWIBHO BiH 3pO3YMIB CYTb
noBimomieHHs (You mean to say that...).

3) BiamoBini, sKi BKJIIOYarOTh MOBTOPH, NepedpasyBaHHs, BHUIPABICHHS, JIONOBHEHHS YH
CKOPOYCHHsI TIOBIIOMJICHHS, MiATBEp/PKEHHsA abo BimxuieHHSA. Hampukiaa, Mo)KHA TIOBTOPUTH CIIOBO, BXKHUTE
CHIBPO3MOBHHKOM, 31 3pOCTal040I0 IHTOHAMIEO, 1100 MMOKA3aTH, 1110 TEPMiH, BYXHUTUI HIM, € HEBITOMUM MOBLIO.

4) [NepeBipka nMpaBUIBHOCTI PO3yMiHHS 32 IOITOMOI'OI0 HABIJIHUX THUTAHb!

Am I making sense? (1100 TIEpEeBIpUTH YU CIyXad PO3YMi€ Te, [0 TOBOPUTH CITIBPO3MOBHHUK)

How do you say this...? (1100 epeBipUTH Y1 PEUYCHHS OOYI0BAHO I'PAMATHYHO KOPEKTHO)

Are you still there? Do you follow? (11100 iepeBipUTH 9H CIIIBPOZMOBHHK YBa)KHO CITyXae)

Can you hear me? (00 MEPEBIPUTH YU CITIBPO3MOBHUK YiTKO UYE).

3 MeTOor0 BHABIICHHS HAHOLTBIIT MOMHUPEHUX KOMYHIKATHBHHUX CTPATETiH, SKi BUKOPUCTOBYIOTHCS THMH, XTO
BHBYAE AHIJIIHCHKY K IHO3eMHY, €()EeKTUBHHIM € ITPOBEJICHHS JOCII/DKEHHS, SIKe Mae Ha METi BUSBUTH YaCTOTHICTb
BUKOPUCTAHHS PI3HUX KOMYHIKATUBHUX CTpaTeTid, iX e(peKTUBHICTh Ta PiBEHb CBIJJOMOCTI BUKOpUCTaHHS. Take
TOCHiKeHHsT Oyno mpoBefeHo B Manaif3iiichkoMy YHIBEpCHTETI cepell apaOChKAX Ta KUTAWCHKUX CTYICHTIB, SKi
BHUBYAIOTh AHIIIHACHKY MOBY sIK iHO3eMHy. JlocmipkeHHs ckiamganocs 3 aBox eramiB. CrodaTky BHKIIaaadi
3MIACHIOBAT ayAio3aliC YCHOTO CHINKYBaHHS CTYICHTIB 3 HOCIIMH MOBH, OO BHSBUTH SKi CTpaTerii BOHU
BUKOPHCTOBYBAJIM CBIIOMO 4M IiAcBigomo. Jlami HmpoBOAMIIOCS aHKETYBaHHS CTYAEHTIB, 32 pe3yJibTaTaMu SIKOTO
OyJl0 CKIAJeHO PEUTHHT KOMYHIKAaTHMBHHMX CTpAaTeriil Bij HaWOUIbII y)KWBAaHWUX 10 HAWMEHII Y)XMBaHMX. AHKeETa
CKJIQJIA€ThCsl 3 JIBOX YacTHH. Y MEpUIi CTYIAEHTH HaJlaroTh iHpopMaliio rnpo cede (craTh, BIK, CHELiaIbHICTS,
TPUBAIICTh BUBYCHHS MOBH, PE3yJIbTAaT JIarHOCTYBAJIBLHOIO TECTY 3HAHHS MOBHU 3 3a3HAUYEHHSM DPIBHS — HU3BKHUIA
abo Bucokwuit). Y apyriit yactuni Oyso 10 TBeprKeHb Ta BapiaHTH BiIIOBIACH: a) 3aBXkH; 0) 4acTo; B) 4ac BiJ 4acy;
T') HiKOJIW; /1) He BrieBHeHuH (a) [10, ¢. 831-834).

TBepIKeHHs AaHKETYBaHHS:

1. Bu moumHaere pO3MOBISTH aHIJIHCHKOIO MOBOIO IIPO MEBHUI NpeAMET, aje He MOXKEeTe
MIPOAOBKYBATH 1 3AIMIIIAETE PO3MOBY HE3aKiHICHOIO Yepe3 MOBHI TPYIHOIII.

2. Bu yHHKaeTe po3MOB Ha NIEBHY TEMY UM IIPO NEBHHUH MPEIMET Yepe3 MOBHI TPYJHOIII.

3. Bu nepexiazaere OyKBalIbHO JIGKCHYHY OJJUHUIIO, 171IOMY, CKJIaJ{HE CIIOBO YH CTPYKTYpPY 3 PiAHOI

MOBH Ha aHTIIHCHKY.
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4. Bu BukopucToByeTe ciioBO UM (pas3y piZHOI MOBH 3 BUMOBOIO PiJTHOT MOBH IiJl Yac CIIKYBaHHS
AHTJIICEKOI0 MOBOIO, KOJIM HE MOJKETe MiAiOpaTH BiIMOBITHUK.

5. Ko Bu He 3HaeTe M He MOXETe 3rafaTH MOTPIOHY BaM aHTIIHCHKY JIEKCHYHY OJIUHHINO, Bu

BUKOPHCTOBYETE CXOXY JO Hel JIGKCHYHY OJMHHUIIO 3 CIUIBHUMM CEMaHTHYHUMH O3HaKaMu (Hanpukiman: ship
3aMicTh boat).

6. Bu CcTBOprOETE HOBE CJIOBO AaHIJIHCHKOIO MOBOK) Ha OCHOBI THIIOBHX MPaBHUI (HANPHKIAM:
vegetarianist 3aMiCTb vegetarian).

7. Bu ommcyere yu HaBOAMTE MpHKIAA 00’€KTa YM Jii AHIJIIHCHKOI0 MOBOKO, KOJHM HE MOXKETE
migibpatu moTpiOHE CIOBO.

8. Bu BukopucToByeTe 3aranbHi a0o IycTi JIEKCHYHI OJHMHUIN JJIsl 3allOBHEHHS IPOITYCKiB Y
JICKCHYHOMY 3araci (HalpuKiaa, HaaMipHe BUKOPUCTaHHS thing, make, do).

9. Bu BUKOPUCTOBYETE HOBHH TUTaH MOOYNOBH (PECTPYKTYPYBaHHS) BUCIOBIFOBAHHSI, KOJIH MEPIIUi
BUSIBJIAETHCS] HeepEKTUBHUM a00 BHITpaBIIIETe ce0e Y IPOLECci MOBJICHHSI.

10. Bu 3Bepraetecs mo cmiBpo3MOBHHUKA 10 jomomMory (Hampukmnan: What do you call it? Can you

speak more slowly? Do you understand?) [10, c. 840-844].

Taki TBepmKeHHS Oymu CHOpSIMOBaHI Ha TEPEBIPKYy YAaCTOTHOCTI BUKOPHUCTAHHS CTYICHTAaMH TaKHX
KOMYHIKaTUBHHX CTpaTeriil (3a pe3yjbTaTaMy aHalli3y ayZio 3alKCiB): YHHUKaHHS TEMH; BIIMOBA BiJl IIPOJIOBXKECHHS
PO3MOBH; MEPEXiJl Ha iHITY MOBY; OYKBAJIbHHI TIEpEKIIaa; CTBOPEHHS HOBOTO CJIOBA; alPpOKCUMAITis; IPOXaHHS PO
JIOTIOMOTY; CaMOBHIIPABJICHHS; BUKOPHCTAHHS 0araToliThOBUX CiB; mepudpa3. Ctpareris HachiayBaHHA (OHOIOTIT
AHTJIIMCHKOT MOBH HE OyJjia BKIIIOYCHA B aHKETYBAHHS, OCKUJIBKU B ay[Iio 3amucax BOHA He mpociiakoByBanucs. 11lo
CTOCY€ThCSI CTpaTerii BHUTpaBaHHS a00 3aTATYBaHHS dYacy, TO II B aHKETyBaHHS HE BKIIOYANH, OCKUIBKH
BHUKOPHCTaHH ii IEPEBaXKHO € IMiJICBIIOMHM MPOLECOM, 1 CTYACHTH 00’ €KTMBHO HE MOXYTb OLIIHUTH YaCTOTHICTb 11
(aKTMYHOTO BUKOPHCTAHHS.

PesynbraTy HOCITIDKEHHS I1ICYMOBYBAJINCS OKPEMO VISl CTYJCHTIB 3 BUCOKMM PiBHEM BOJIOJIHHS MOBOIO
Ta HHM3bKUM, OCKUIbKHM Ii¢ TOW (hakTop, SKHUil BIUIMBAE Ha BUOIP CTYJCHTaMH KOMYHIKaTHBHHX cCTpaTerii. 3a
pe3yibTaTaMy AOCIIUKEHHsI cTparerii OyiM po3MIIIEHHI y TOpSAAKY CHagaHHS — BiJ HaWOUIBII YKMBaHUX JIO
HaliMeHIn yxuBaHuXx (1adi.2) [10, c. 846]:

Ta6mums 2.
PeifTHHr Hal0iNbII yKHBAHMX KOMYHIKATHBHHUX CTpaTerii cepel CTyAeHTIB, AIKi BUBYAIOTh aHIIilicbKY MOBY
sIK iHO3eMHY, 3a pe3y/IbTaTAMH AHKeTYBAHHs CTY/ACHTIB-HOCIIB KHTailicbkoi Ta apadcbKoi MOB

CTyaeHTH 3 HU3bKHM PiBHEM BOJIOAIHHSI MOBOIO CTyieHTH 3 BHCOKHM pPiBHEM BOJIOAIHHSI MOBOIO
1. Tlepexin Ha piHY MOBY 1. CamoBwumpaBieHHS a00 PeCTPYKTYPYBaHHS BHCIIOBIFOBaHHS
2. IlpoxaHHs PO JOHOMOTY 2. Anpoxcumanis
3.  YHHMKaHHS IpeIMETy PO3MOBHU 3. BukopHcTaHHS 6araTOLIIBOBHX CIIiB
4. BiaMoBa BiJ MPOJOBXKEHHS PO3MOBU 4. ByxBanbHUIi epeKiIaz
5. byksanbnuii nepeknasn 5. VTBOpEeHHs HOBOI'O CJIOBa
6. Amnpokcumarist 6. Ilepudpa3s
7. CamoBumpasieHHS 400 peCTPYKTypyBaHHS BUCIOBIIOBAHHS 7. Ilepexin Ha pigHy MOBY
8. BuxopucraHHs 6araToLiIbOBHX CIIiB 8. BiamoBa Bij IPOJOBXKEHHS PO3MOBH
9. TIlepudpas 9.  YHUKaHHS NPEAMETY PO3MOBH
10. YTBOpEHHS] HOBOTO CJIOBa 10. TIpoxaHHs po AOIOMOTY

PesynpraTél mOCHiMKEHHS CBiqYaTh, IO PiBEHb BOJOMIHHS MOBOIO BIUIMBAE€ Ha BUOIp KOMYHIKATHBHUX
cTparerid. SIKImo CTYJEHTH MOBHICTIO BOJIOJIIOTH JIHIBICTHMHUMHU pecypcamiu, BOHM OlUIbIlle BUKOPHUCTOBYIOTh
cTparerii mocsrHeHHS abo kommeHcarii. CTyAeHTH 3 HIDKYAM pIBHEM BOJIOAIHHS AaHTIIIACHKOI MOBOIO
BHUKOPHCTOBYIOTh KOMYHIKaTHBHI cTpaTerii yacTiiie, 0COOIMBO Ti, SKi epe0adaroTh BUKOPUCTAHHS PiTHOT MOBH Ta
cTpaTerii yHUKHEHHS a00 CKOPOYCHHS BUCIIOBITIOBAHHS.

Take x mochimkeHHS OyJO MPOBEICHO HAMHU Cepell CTYJCHTIB-HOCIIB YKPaiHCHhKOI MOBH, SIKi BHBYAIOTh
aHTIIHAChKY MOBY SIK 1HO3€MHYy, Ha cremianbHOCTAX «CepenHs ocBiTa. AHIIiicbka MOBa 1 JitepaTypa» Ta
«®Dinonoris. IpuxnanHa ninreictuka» (106 crynenTiB) XMeIbHUIBKOTO HaIllOHAJIBHOTO yHiBepcuTery. PesynbraTn
AHKETYBaHHs BUKJIA/ICHO Yy Tabmui 3:

Tabmuus 3
PeiiTuHr HaM0iNbII y)KHBAHNX KOMYHIKATUBHHX CTPaTeriii cepe CTy/eHTIB, AKi BABYAIOTh aAHIIilCbKY
MOBY SIK iHO3eMHY, 32 pe3yJIbTATAMH AHKETYBAHHA CTY/IEHTiB-HOCIIB YKpaiHCbKOI MOBH
CTyeHTH 3 HU3BKHM PiBHEM BOJIOJAIHHS MOBOIO CTyneHTH 3 BHCOKHM piBHEM BOJIOIiHHS MOBOIO
HpOXaHH}I TIpo JOnoOMory 1. CZ.MOBI/IHPB.BHGHHH abo PECTPYKTYPYBAHHS BUCJIOBJIFOBAHHS
YHUKaHHS IPEAMETY PO3MOBH 2. Anpoxcumaris
Tlepexizn Ha pigHy MOBY 3. Ilepudpas
BinMoBa Bix IpOIOBKEHHS PO3MOBH 4. BuxopucranHs 6araToIiIbOBHX CIIiB
BukopucTanHs 6araToliib0BuX CIIiB 5. YTBOpEHHs HOBOT'O CJIOBA
BykBanbuuit nepexnan 6. BykBanpHuI nepexan
7
8
9
1

AnpoxcuMaris . I[Ipoxanns npo pomomory
CamoBHIIpaBIICHHS a00 PECTPYKTYPYBAaHHS BUCJIOBIFOBAHHS . Ilepexix Ha pigHy MOBY

. Tepudpas . YHUKaHHS IPEIMETY pO3MOBHU

0. YTBOpEHHsS HOBOTO CIIOBA 0. BingMoBa BiJ IPOJIOBXKEHHS PO3MOBH

SRR WN -
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BHCHOBKHM 3 JaHOT0 AOCTi/IZKEHHS | MePCNEeKTHBH NOJAJILIINX PO3BIIOK Y JaHOMY HANPAMi

[Ipu mopiBHAHHI pe3yNbTaTiB aHKETYBaHHS CTYJCHTIB-HOCIIB KHTAHCHKOI Ta apaOChKOI MOBH Ta CTYACHTIB-
HOCITB yKpaiHCBKOi MOBHM CTa€ OYEBMJHHM, IO PEUTHHI CTpaTeTid Nemo BiJpi3HAETHCS, MPOTE HE CYTTEBO.
BogHowac momiueHo, mo B OOHMIBOX BHIIaAKaxX CTYJACHTH BHCOKOT'O PIiBHS BOJIOAIHHS MOBH OifbIie
BUKOPUCTOBYIOTh CTpaterii TOCATHEHHs a00 KOMIICHCALIl i MPAKTUYHO HEe BHKOPHCTOBYIOTH CTpAaTerii YHHKHEHHS
a00 CKOPOYEHHS, Ha BiJIMIHY BiJl CTYICHTIB 3 HU3bKHM PIBHEM BOJIOIIHHS MOBOIO.

BopHouac BapTO BiI3HAYWTH, IO MPH 3iCTABICHHI pe3yibTaTiB ayAio 3aliCiB Ta aHKETYBAaHHS ITOMideHa
HEBIANOBIHICTh MDK CAMOYCBIJIOMJICHHSIM CTYZIGHTaMH TOTO, SIKi CTpaTerii BOHU MOTJIH O MOTEHILIHHO 3aCTOCYBATH
1 (pakTHIHO 3aCTOCOBYIOTH y PEANbHOMY CIIIKYBaHHI, IO MOXKHA MOSICHUTH HEJOCTATHHOIO YCBIJOMJICHICTIO IO
Take crpaTerii 1 SK BOHM BHKOPUCTOBYIOThCs. Lle BHKIMKae HEOOXiAHICTH OUTBII CHCTEMATHYHOI MiATOTOBKH
CTY/ICHTIB JI0 BUKOPHUCTAaHHS KOMYHIKaTHBHHX CTpaTeriil, mo i OyJe mpeaMeTroM HalluX MOJabIINX PO3BIIOK.
HeoOxigHo migHIMATH YCBIMOMIICHHS CTYICHTAMH IOTCHIITHUX NpoONeM CIUIKyBaHHS HE3aJKHO BiJ PpiBHS
BOJIOJIIHHSI 1HO3EMHOIO MOBOIO 1 IlepeBar BUKOPUCTAHHS PI3HUX CTpaTerii Juisl X MOJONaHHs Y PI3HUX KOHTEKCTaXx.
3naTHiCTE 0OMpaTH HAMOLTBII NOpEYHI CTparerii Ta BHKOPHCTOBYBAaTH IX KpEaTHBHO, ¢(EeKTUBHO, a T'OJOBHE —
CBIZIOMO — € TIPOsIBOM C()OPMOBAHOCTI KOMYHIKaTHBHOI KOMIIETEHTHOCTI CTYJICHTIB.
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