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PO3BUTOK OCBITH
DEVELOPMENT OF EDUCATION

HRYHORLE !
GRYGORL
! Khmelnytskyii National Universis :

AN APPROACH TO ASSESS THE STATE OF THE HEI’S QUALITY
ASSURANCE SYSTEM IN CONTEXT OF REQUIREMENT AND ‘
RECOMMENDATIONS OF ESG |

Abstracts contain material on the approach to assessing the interns o
assurance system. Scales for measuring partial indicators, the procedure “w s
convolution, and the interpretation of the result are determined. The directum

application of assessment results in the activity of the higher educational insm
are presented.

In accordance to Law of Ukraine “On Higher Education”, Interna’ 0
Assurance System contains a system of learning’s quality assurance by HELs
system of higher education. It provides to carry out procedures and mezsus
ensuring the proper level and stability of educational activity’s qualits
standards and recommendations are the reference point to develop own °
Quality Assurance Systems which make a significant contribution to the crezts
common basis for the activities of both educational institutions and quality s
agencies. Forming Quality Assurance System based on common standasis
recommendations should provide quality educational services to citizens. stum
the development of universities and their educational programmes |
continuous management of the quality assurance process, ensure the compets
higher education of Ukraine in the world and European educational services mu
and facilitate its rapid integration to world educational area. ]

Assessing Internal Quality Assurance System envisages development = &
indicators and indices (primary indicators that define their) to identify the ‘=
compliance of this system with international standards and determine its
status.

The scheme of assessment of Internal Quality Assurance System is pr
in Figure 1.
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Assessment of Internal
Quality Assurance

System
|
Assessment of quality Assessment of
of educational quality higher
activities education
| ] |
Assessment of Assessment of Assessment of Assessment of
processes resources outcomes social results

Figure 1. The scheme of assessment of Internal Quality Assurance System

To solve this problem we are proposed to measure indices by using two types
of scales: dichotomous (Yes / No = 1/0), which indicates the presence / absence of a
certain characteristic, and metric (quantitative). In this case, the use of the values of
10 for the dichotomous scale (its quantification) provides the possibility of taking
‘nto account / not taking into account the index in their convolution to determine the
value of the indicator. To use metric scale for measuring indices, it is suggested to use
their representation in the form of particles, which greatly simplifies their further
processing.

It is advisable to create partial indicators and common indicator of quality
according to the rule of weighted additional convolution, when each determinant has
'ts weight and involves with it to the total amount. To determine the level of a partial
indicator, it is suggested to use the Harrington scale.

The results of such evaluation can be used to update the legal and
methodological basis of Internal Quality Assurance System, control over the
‘mplementation of the educational process and scientific activity, and determine their
effectiveness, monitoring the training technologies, resource potential, resource and
Process management systems, monitoring the state of transparency educational
activities and disclosure of information on its results, development of
recommendations for improving the quality of educational activities and quality

higher their education, their implementation, realization of strategic planning of the
HEI's activity.
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