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AHoOTAIIA

Craciok A.B. I'engepna cnenm@ika aHrJ10MOBHOIO MyO0JiYHOIO JUCKYpPCY Ta
0CO0JTMBOCTI il BIITBOpPEHHS B epeKIai

VY numnioMHiM poOOTI WIEThesa NMPO BILUIMB IeHJAEPHOro (paxkropa Ha BUOIp
BepOaJIbHUX Ta HeBepOadbHUX 3ac00IB MEPEKOHAHHS y MyOJIYHMX BHUCTYMax. Y
po0OTI MpoaHai30BaHO TEOPETUYHI 3acajii TeHJICPHOI JIHTBICTUKUA Ta BU3HAYCHO
KJIFOYOB1 BIZIMIHHOCTI M1’K YOJIOBIYUM («CTATyCHHUM») Ta KIHOYUM («COJIIJIApHUM) )
CTWISIMU CHUIKyBaHHA. [IpakTuuHy 4YacTHHY MOOY/IOBaHO Ha KOMITAPATUBHOMY
aHaJli3l TPhOX Iap BHUCTYIIB MPOBIAHKMX Oi3Hec-migepiB Ha miatdopmi TEDTalks
(0. Canmpoepr — C. Caiinex, b. bpayn — I. Mack, C. Keiitn — b. [Ieiirc).
BukopucTaHHs METOJIB KOHTEHT-aHajli3y, KPUTUYHOIO JUCKypC-aHali3y Ta
MYJIbTUMOJATBHOTO aHaTI3y JO03BOJIMIIO BUSBUTH, IO >KIHKU-OPATOPHU CXUJIBHI
OyJlyBaTH aBTOPUTET YEPE3 CTPATET1i CAMOPO3KPHUTTS Ta €MIIATii, TOM1 SIK YOJOBIKH
CIUPAIOTBCA Ha CTpaTerii €KCIEepTHOCTI Ta Bi3ioHepcTBa. PoboTa noBOAMTH, IO
cydacHUM e(heKTUBHUM JiAEp TSKIE 10 aHIPOTEHHOTO CTUIII0 KOMYHIKAIII1.

Kuro4oBi cjioBa: reHiepHa JIIHIBICTHKA, KOMyHIKaTUBHA CTpateris, Oi3Hec-
JUCKYpC, IMyOJIIYHUIA BHCTYI, HEeBepOaJbHa KOMYHIKAIlis, MOBHAa OCOOHMCTICTB,
nepeKsa.

Abstract

StasyukA.V.: Gender Specificity of English language Public Discourse and
Features of its Translation”

The paper investigates the influence of the gender factor on the choice of
verbal and non-verbal persuasion means in public speaking. Theoretical foundations
of gender linguistics have been analyzed, and key differences between male (“report
talk) and female (“rapport talk™) communication styles have been identified. The
practical part is based on a comparative analysis of three pairs of speeches by leading
business leaders on the TED platform (S. Sandberg — S. Sinek, B. Brown — E. Musk,
S. Cain — B. Gates). Using methods of content analysis, critical discourse analysis,
and multimodal analysis, it was revealed that female speakers tend to build authority
through strategies of self-disclosure and empathy, while males rely on strategies of
expertise and visionary rhetoric. The paper proves that a modern effective leader
gravitates towards an androgynous communication style.

Key words: gender linguistics, communicative strategy, business discourse,
public speaking, non-verbal communication, linguistic personality, translation.
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BCTYII

VY cydyacHomy r1100a1i30BaHOMY CBiTI yOIIYHUN TUCKYPC BUCTYIIA€ HE JIUIIE
3aco0oM mepeadi iHpopmariii, a i MOTY)KHUM THCTPYMEHTOM COI1aJIbHOTO BILJIUBY
Ta KOHCTPYIOBaHHS peanbHocTi. Oco0iMBoi Baru HaOyBae aHIJIOMOBHUM O13Hec- Ta
MOJITUYHUN JTUCKYPC, SKUW 3a7a€ CTaHAAPTH KOMYHIKATUBHOI TOBEIIHKHU IS
MDKHApPOHOT CIIJIBHOTH.

Boanouyac onHi€l0 3 NOMIHAHTHMX TEHICHIIN CydacHOi JIHTBICTUKH €
AHTPOTIOLEHTPU3M, IO 3yMOBIIO€ MIJBHUINEHUN IHTEpEC IO BUBYCHHS MOBHOI
0COOMCTOCTI1 Kpi3b NPU3MY ii COLIAIBHUX poJieH, 30KpeMa reniepy. Bzaemoss’a30k
MOBU Ta CTarTi, cneru@ika «4YOJOBIYOIO» Ta «KIHOYOrO» CTUJIIB CIIKYBaHHS
CTalOTh MPEIMETOM TOCTPUX HAyKOBUX JUCKyCid. [lonpu akTUBHUN PO3BUTOK
TeH/IEPHOT JIIHTBICTUKHU, TUTAHHS BIITBOPEHHS T€HIEPHO MAapPKOBAHOTO JAUCKYPCY B
NEepeKsIai 3aJMIIAEThbCsl HEAOCTaTHRO BHBYEHHM, OCOOIMBO 3 OINIAAy Ha
TUTIOJIOTIYHY  BIAMIHHICTh MOBHHX CHCTEM: aHAJITUYHOI aHIJiHCBhKOI (3

NPUXOBAHUM POJOM) Ta CHUHTETUYHOI YKPAIHCHKOI (3 BUPAXKEHOK KAaTEropi€lo

poxy).

«IIpobnemarnka JHTBAJILHOTOBUPAKCHHS reLaepa cTana
00’ €KTOMYBaru0araTbOXy4eHux. HaykoBuinonryk3iiicHIOBaBCS y
KUIBKOXHAIPsIMax: JOCIKEHHS resjepa AK MOBHOI0

3Haka(poootnO.becconoBoi[12], P.Jlakodd [106], . Cuengep[/7], A.
Maprtuniok[40]Ta iH.), aHaII3reHAepHUX0COOIMBOCTEHIHTEpaKIii— K BepOaIbHOI
(O. HOynonamosa[26], Jx. Koyrc[77], . Tauueu[116]), Tak i HeBepOaIbHOI
(T.OcinoBa[45]), a TakoxBUBUEHHS T'eHIIepa B Xyn0:xkHix Tekcrax (H. bopucenko
[21], O.Ko3auummnal[33]). [Ipore HasiBHI JIHBICTHYHI JOCTIPKESHHS OOMEKYIOTHCS
BUBYCHHSM JIMINIE TIEBHUX AaCMEKTIB KaTeropii TeHjepa 1 He CKIQNaloTh ILTICHOTO
YSIBIIEHHS PO i1 CyTHICTb, OT’KE HE BUUEPITYIOTh IPOOJIEMHU.

AKTyaJIbHICTH MOCJIIIZKEHHS BH3HAYAETHCH CYKYTHICTIO
CKCTPAJIHTBAIBHUX Ta JIHTBaJbHUX YHHHHKIB. [lo-mepime, yTBepmKeHHS

AHTPOMOLEHTPUYHOI MapaJurMH B TyMaHITAPUCTHII BHMAra€e IMOTrJIMOJIEHOTO
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aHai3y IUCKYPCUBHUX BHSIBIB TE€HIEPY SK OJHIE€l 3 KIIOUOBHX XapaKTEPUCTHUK
MOBHOI ocobuctocTi. [lo-npyre, icHye HaranpHa oTpeda y 3’ sCyBaHHI MEXaHI3MiB
B3a€MOJII MOBHOTO Ta KOTHITMBHOTO pIiBHIB Tpu (GOpMyBaHHI T€HAECPHHUX
CTEpEOTHIIIB y Mexax myOniuHoro auckypcy. [lo-tpere,3poctae Bara peHoMeHy
MOBHOITIOTITKOPEKTHOCTI, AKUUBIAIrpaEpEryIsITUBHY poJIb B
aHTJIOMOBHOMY COIIOKYJIbTYPHOMYIIPOCTOPI.

AKTyaJlbHICTb POOOTH TaKOXX IIJCHUIIIOEThCS HEOOXITHICTIO BHPOOJICHHS
HOBHX MEpeKIaallbKuX CTPATeriii B yMOBaX 3MIHHM CYCHUJIBHHX HOPM, 30KpeMa
3pOCTaHHS 3alUTY HAa TeHIEPHY PIBHICTH Ta 0(DiIiiTHOTO 3aTBepKEHHS (PEeMIHITHUBIB
y HOBIH penakiii Ykpaincekoro npasonucy (2019).

MetopoJioriiina 6a3a 10CTiZKEeHHATPYHTY€EThCS HA TpaLsIX 3apyOKHUX Ta
BITUM3HSIHUX JOCHIJHUKIB: y cdepl npochimkenHs jexkcuku:O.beccoHnoBa,
O.ldynonanoBa, [I'.EmipcyinoBa; cunTtakcucy: FO. Boliko; AHCKypCHBHUMU:
K. IMimukoBa; TOCHIKEHHS MOBHOi TOBEIIHKM CTAaTel, aHali30M TI'€HJEpPHOTrO
acmnekTy xyaoxkHtoro auckypcey: H. bopucenko, O.Ko3zauuiimna; pexkiiaMHOTO
TUCKypcy: A.MapTUHIOK; JOCHIIPKEHHS JWHAMIKM 3MIH Yy penpe3eHTalisx
T'eHACPHOI 1IEHTUYHOCTI Yepe3 XyI0’KHE OCMUCIICHHS «90JIOBIUOTOY» Ta «GKIHOUOT'0)»
y BI3yaJibHUX MucTeuTBax Ykpainu: T.MenbHuk; nepexnany: B.Kapaban. 3aranom
po0oTa TPYHTYETHCA Ha JTUCKYPCUBHIA OHTOJIOTII, sIKa A€ PO3YMIHHS T€HJIEPY SIK
COIIIOKYJITYpPHOI OHTOJIOTii, KOHCTpyHOBaHOi B MTpOIECl JUCKYPCHUBHOI Ta
IHTepaKTUBHOI B3a€MO/IBI IHIUBIIB Yy collialbHOMY KOHTEKCTi [69;70]

3B’5130Kk Ppo0OTH 3 HAYKOBMMM NpPOrpaMaMHu, IUIAHAMH, TeMaMHM.
JlocnikeHHsT BUKOHAHO B MeXaxX IJJAaHOBOI HAYKOBOi TEMAaTUKH TIe€pPMaHCBHKOI
¢dutos0rii Ta MepeKIag03HaBCTBA XMEJIBHUIILKOTO HAI[IOHAJIBHOTO YHIBEPCUTETY.
«IIpoOnemMu JEKCHUKO-TpaMaTUYHOI CEMaHTUKH, MpParMaTukul Ta CTUJICTUKUA B
KOTHITUBHO-IMCKYPCUBHIHN Mapagurmi.

MeTo10 J0CTiI’KEHHsI € BUSBIICHHS JIHTBICTUYHUX Ta TapaiHIBICTHYHHUX
0COOJIMBOCTEM TEHIEPHOI creur(diKM aHTJIOMOBHOIO IyOJIIYHOTO AMCKYpPCY Ta
BU3HAYECHHS ONTUMAJILHUX CTPATErii iX BIATBOPEHHS B YKPAiHCHKOMY IMEpeKIIal.

JlocATHEHHSI TOCTaBJICHOT METH Nependavae BUPIIICHHS TaKUX 3aB/IAHb!
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1. OxkpecnuTy MOHATTA MyOJIYHOrO JHCKYpCy Ta KiacudikyBaTu
KOMYHIKAaTUBHI CTpaTerii 1 TAKTUKH BILIUBY.

2. TlpoananizyBaTu €BOJIOIIIO0 TOIMIAAIB Ha TEHIACPHY JIIHTBICTHKY (B
Teopii AeIUTHOCTI A0 TeOpli BIAMIHHOCTEH).

3. Buokpemutu BepOanmpHI Ta HeBepOajdbHI MapKepud UYOJIOBIUOTO Ta
KIHOYOT'O MOBJICHHSI B @HIJIOMOBHOMY KOMYHIKaTUBHOMY IIPOCTOPI.

4. BwuzHauutu cnenudiky nepekyagy reHACpPHO MapKOBAaHUX OJUHUIL 3
OTJISITy HAa TPaMaTUYHy aCUMETPII0 aHTIIHCHKOI Ta YKPaiHChKOI MOB.

5. 3miMCHUTH TOPIBHAJIBHUNA aHaji3 BHUCTYIIB MPOBIJHUX AHTIIOMOBHHUX
oi13nec-nminepiB (y dopmati TED Talks) mist BUsBiIeHHSI TeHAEPHUX OCOOJIMBOCTEM
iXHIX 17TIOCTHJIIB.

6. OOrpyHTyBaTH JOILUIBHICTH BUKOPUCTAaHHSA (EMIHITUBIB Ta CTpaTerii
MparMaTUYHO1 ajanTallii Ipyu nepexaiil.

O0’€eKTOM 1OCTIKEHHA € TeHACPHI MAPKEPU Y CYy4aCHOMY aHIJIOMOBHOMY
nyOJIIYHOMY JUCKYpCl (Ha MaTepiaii mpoMoB y cdepi O13HECy Ta JIiIepCTBa).

IIpeamerom aociizKeHHs € piBHI (YHKUIOHYBaHHS T'€HAEPHI OCOOIMBOCTI
KOMYHIKaTUBHUX CTpaTeriii aHMIIOMOBHUX OpaTOpiB Ta crernudika iX BIATBOPEHHS
YKpPalHCHKOKO MOBOIO.

MarepiajioM 10c/IiIsKeHHs CIIYTYBaJIA B1I€O3ANUCH Ta CKPUIITH TyOITIHUX
BuctyniB Ha Tuiargopmi TED Talks 3aransnoro TpuBamictio nonas 120 xBunuH. [{o
BUOIPKH YBIMIIUIM IPOMOBH Takux ciikepiB, gk [llepinCanadepr ta CalimonCaitHek
(xeiic — 1), Bpene bpayn Ta Lmon Mack (ketic - 2), Cpro3erKeitn Ta bin I'eitre (keiic
-3).

Metoau jgochaimxeHHs. [ po3B’s3aHHS  MOCTABJICHUX  3aBJaHb
3aCTOCOBAHO KOMIUICKCHUW TIiAXiA, M0 BKIIOYAE: onucosui memood (as
CUCTEMaTHu3allli TEOPETHMYHUX  3acai); Ouckypc-ananiz  (Iyisi  BUSBICHHS
KOMYHIKAQTUBHUX IHTCHIIIN); Memod KilbKIiCHO20 KOHmMeHm-ananizy (nmns
HiAPaxyHKy 4acTOTHOCTI BJKMBAHHS 3alMEHHUKIB Ta XE€IKIB); MYIbMUMOOANbHUL
ananiz (O 1HTEpripeTalii  HeBepOAJIbHOI  TMOBEMIHKH),  NOPIGHANbHUL

nepekniaoosHasuull ananiz (s 31CTaBJICHHS OPUTIHAIBHUX TEKCTIB Ta BapiaHTIB
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nepekiany). KigbKicHUMA KOHTEHT-aHaTI3: MIAPaXyHOK YaCTOTHOCTI B)KUBaHHS
JIEKCEeM Ta TpaMeM JUIsl BU3HAYEHHS CIIPSIMOBAHOCTI MPOMOBH Ta ii MapKOBAHOCTI;
aHalli3 YacTOTHM BHUKOpUCTaHHS MapkepiB HeBneBHeHocTi (hedges) Ta coiB-
nigcumoBayiB (boosters); KpUTHYHHMM AUCKypC-aHali3: JOCHTIDKEHHS CIIOCO01B
moOyI0OBH aBTOPUTETY: ameJISIIis O BIACHOTO JOCBIAY IMPOTH amessilii 10 (hakTiB
Ta 30BHIIIHIX JPKEpes; BHU3HAYCHHS JOMIHYIOUOi CTpaTerii: KooIlepaTUBHA
(opieHTaliss Ha COJIJIAPHICTh) YU KOHKypeHTHa (Opl€HTallisi Ha CTaTyc);
MyJIbTUMOJIATBHUN aHami3:IHTepnpeTaliss HeBepOanbHUX CHTHANIB (KiHECHKa):
BIJIKPUTI1/3aKpUTI TIO3U, BUKOPUCTAHHS MIPOCTOPY CIEHH, CTICM(iKa KECTUKYIISIIT
K 1HANKATOpPa BIIEBHEHOCTI.

[ToeqnaHHsS IMX METOIB JIO3BOJISIE HE JIUIIE KOHCTATyBAaTH BIIMIHHOCTI Y
MOBJICHHI YOJOBIKIB Ta XIHOK, @ ¥ BHU3HAYUTH, HACKIJIBKM CyYacH1 JJEpH
JOTPUMYIOTHCSI TPAAULIMHUX TEHJIEPHUX CLEHapliB a0o X TpaHCHOPMYIOTh iX,
CTBOPIOIOYM HOBHH, aH/IPOTIHHUM TUIT O13HEC-KOMYHIKAITI].

HaykoBa HOBHM3HA oOJiepKaHUX pE3YyJbTaTIB MOJSATAE Yy KOMIUIEKCHOMY
aHaji31 TeHIEPHUX CTpaATEerii CydacHUX JIiJIEPIB, SIKUM I0BOJUTD, IO €(heKTUBHICTh
KOMYHIKAIli ChOTOAHI 3aJIeKUTh B 37aTHOCTI TMOEJHYBAaTH MAaCKYJIIHHUN
(cratycHuit) Ta dheminHui (commapuuii) cruii. Bnepme Ha matepiani TED Talks
MIPOAHAJII30BaHO MPOOJIEMY TIEpeKiIaay TeHISPHUX MapKepiB y CBITIII HOBUX HOPM
YKPaiHCHKOTO MPABOMUCY 1040 (HEeMIHITHBIB.

IToJ10keHHS1, 110 BUHOCSITHCS HA 3aXHUCT.

1. luckypc — 1€ BUKOPUCTAaHHS MOBU B KOHKPETHHUX KOHTEKCTax 3
KOHKPETHOIO0 MeTOH0. [[ucCKypc BpaxoBye y4acTh YYaCHHUKIB CIUIKYBaHHS, a TAKOXK
MEHTaJIbHI1 MPOLECH, [0 CYNPOBOKYIOTh 1Iel KOMYHIKaTUBHUN mpolec. Juckypce
HE JIMIIE BIATBOPIOE 1HAUBIAYadbH1 TyMKH Ta MOTJISIH, ajle TAKOXK CIIBBITHOCUTS iX
13 COIllaJJbHUM CEpPEeAOBUIIEM Ta ICTOPUYHUMU OOCTaBHHAMH. Moro BakiuBicTh
MOJISITA€ B TOMY, II10 BiH BU3HAYAE CIIOCOOU CIIPUITHATTS Ta TIIyMaueHHs iHdopmartii
B CYCHIJIBCTBI

2. llyoaiuynmii auckype (publicdiscourse) MOKHA BU3HAYUTH SIK «P13HOBHU]T

THCTUTYLIAHOTO CIIJIKYBaHHS, OPIEHTOBAHOTO HAa MacOBY ayJIUTOPII0, METOIO SIKOTO
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€ 1HhOpMYBaHHS Ta EPEKOHAHHS 337151 JOCATHEHHS CYCHIJIBHOTO KOHCEHCYCY a0
3MIHU MOBEAIHKH ajipecarta. JIUCKypc He JHIIe Bi0Opakae COMIOKYIbTYPHI pealii,
aJie i akTUBHO X popmye. BiH € iIHCTpyMEHTOM KOHCTPYIOBaHHS 3HA4Y€Hb, 17I€0JIOT1H
Ta CyCHUIBHUX HOPM.

3. [IpomoBa —11¢ >kaHp MyONIYHOTO MAHMCKYpPCY, OO'€qHYIOUH pPHUCH
IHTEpPIEPCOHATIBLHOTO CIUJIKYBaHHS Ta MacOBHUX KOMYHIKalliiiHUX 3aco0iB. Bona
pPO3MIISIIAETHCA SIK IHCTPYMEHT MEPEKOHAHHS Ta BIUIMBY Ha IIMPOKY ayAUTOPIIO,
CXOKMI 32 CBOEIO CYTTIO Ha 3aco0M MacoBoi iHopMarllli, Taki K TenebayeHHs,
pazio, IHTEpHET Ta IPYKOBaH1 BUJAHHS.

4. 'enpepHa 1J€HTUYHICTh OpaToOpa pealli3ye€Tbcs NEPEBAXHO Ha JIEKCHKO-
CHHTAKCMYHOMY Ta NParMaTU4YHOMY PpiBHAIX (BUOiIp 3aliMEHHHUKIB, MeTadop,
PUTOPUYHUX CTPATETiil), OCKUIbKM TpaMaTUYHa KaTeropis pojly B aHTJIIHCHKINA MOBI
€ IMIUNOUTHOW. HaroMmicTe mnpu mnepeknanl yKpaiHCHbKOIO MOBOKO BHHHUKA€E
HEOOXIJTHICTh eKCILIIMTHOI0 IPAMATHYHOI0 BUPAaKeHHSATCHACPY, 110 BUMarae
BiJl TepeKiiafaya KOMIUIEKCHOI cTparerii MOpQoJoTiyHOi Ta CTHJIICTHYHOT
amanTarii.

5. Auxoromiss «Emmnarigs—Jlorika» y [auckypci KOpHoOpaTHUBHOIO
ginepcrBa (keiicCangdepr — Caiinek).)KiHounii CTWIb J1A€PCHKOTKOMYHIKAITIT
(1. Cannbepr) 0asyeThes Ha CTpaTeriico apHOCTI
(BUKOpHUCTaHHAIHKIIIO3UBHOTO “We ', eMOTHUBHO-3a0apBIIEHOT JIEKCHKH, MPOCTOTO

CHUHTAKCHUCY), 110 TpHU TNepeKagiBUMarac TaKTHUKWA IHTHMI3aumii Ta aKTHUBHOTO

B)KMBaHHA(PEMIHITHUBIB. YosoBiumii CTUJIb (C. CaiiHek)
XapaKTepU3y€EThCATIO3UITI€F030BHIIIIHHOTOEKCTIEPTA (3aiimenHmKH “You/They ”,
abcTpakTHa JIEKCHKA), JUIS BIJITBOPEHHSISIKOTO PEIEBAHTHOIO €
CTparterisiHTe eKTyai3amii Ta

BUKOPUCTAaHHA0€30C000BUXCUHTAKCUYHUXKOHCTPYKITIN.

6. BapiatuBHICTB/DKEpETT aBTOPUTETY Y BI310HEPCHKOMYAHUCKYpCl (KeHc
bpayn — Mack). BusiBneno, mo TeHiepHa IudepeHIiamisIBIITUBYPEaTi3yeThCs
yepe3 ono3uliiropedepeHIlii: IHTpOCIEKTUBHA (BHYTPIIIHIMCBIT, BPa3JIMBICTh) y b.

bpayn Ta exctpaBepTHa (30BHIIIHINCBIT, TexHosorii) y [. Macka. Ilepeknan
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imionekty b. bpayn notpelye excrutikaliii eMOILIHOTO 1HTEIeKTY Yepe3 JEKCUYHI
TpaHcopmMmarlii (HIOAHCYBaHHSI CTaHIB) Ta 30€pEeKEHHS PO3MOBHHUX MapKepiB.
[lepexnan imionekry I. Macka BuMarae TepMiHOJIOTIYHOI TOYHOCTI Ta 30€pe:KEHHS
CUHTAaKCUYHOT (PparMeHTapHOCTI («IIOTOKY CBIIOMOCTI»), 1o dopmye obpa3
TEXHOKPATHYHOTO Bi310HEDPA.

7. 'engepHioco0IMBOCTIiIHTPOBEPTHOTOJIiIepcTBA (keiic Keiin—
I'eiiTc).O0rpyHTOBAaHOBIAMIHHICTh y pernpe3eHTaIllieKCIepTHOCTICITIKePiB-
iHTpoBepTiB: kiHOuMi muckypc (C. KeiiH) peamizye KOHILENT «M'SIKOICHIIN
(softpower) yepe3 HapaTHBHICTh Ta MOJAIBHICTBMOXKIUBOCTI, TOJI AK YOJOBIYMIN
muckypc  (b. Telitc) crnupaerbcss Ha  «(pakTOJIOTIYHyapryMEHTalll0»  Ta
imnepatuBHICTh.  [lepexnmananpkorogoMinantoro  ans npomoB  C.  Keitn
BU3HAYCHOCTpaTeritorymanizaii (moerusarisi Tekcty), a mua b. Teiitca —
CTpAaTeriioiHpOPMATUBHOIEKBIBAJIEHTHOCTI (JIOT13aLlisl TEKCTY).

8. KomiuiekcHa cTparerisi nepekJjiaay reHiepHO-MapKOBAaHOI 0 JUCKYPCY.
Ha o0CHOBI31CTaBHOI0AHAI3YpO3pPOOJIEHO aJNTOPUTM  MEePeKIalallbKUXPIIlIeHb,
AKUMBKIIIOYAE:

MopdonoriunuiipiBeHb:  000B'SI3KOBEY3TrO/KCHHSIIECTIBHUX  (QopM  Ta
MPUKMETHUKIB (TpaMaTUKaIi3aliscTari).

JlexcuuHUNpPIBEHb: BUKOPUCTAHHA(GEMIHITUBIB ISl JKIHOYOTO JTUCKYPCY Ta
TeH/IEpPHO-HEUTPaTbHO1a00MACKYJIIHHOT JISKCUKH JIJIS1 4OJIOBIUOTO.

CTunicTMYHUNPIBEHb: aJlanTalilOTOHAIBHOCTI TEKCTY
(emoriiftHavspalioHagbHa) 17151 30epeKeHHS TPAarMaTUYHOTO BIUIMBY HA ayIUTOPIIO
NepeKIIaay, TOTO)KHOTOBITMBYOPHUTiHATY.

IIpakTnyHe3HAYEHHAPOOOTUTIONATAE B
MO>KJIMBOCTIBUKOPUCTAHHSTIPE3YIBTATIBY KypcaxX 3 TEOpii Ta MPaKTHKU NEPEKIaIy,
CTUJIICTUKUAHTTIHCHKOTMOBH, COITIOJIIHTBICTHKH, a TAKOXK y
MPaKTUYHIHIISTTFHOCTINEPEKIIaIaduiB MPU poOOTI 3 ay110BI3yabHUM KOHTEHTOM.

Anpobania pe3yJbTaTiB JOCHIIKEHHSI 3MIIICHECHA Ha KOH(EPEHIIIIX:
HomnoBiab: «l'eHaepHi 0COOJMBOCTI KOMYHIKATUBHOI ITOBEIIHKHY /1

Bceykpaincokacmyoenmcvranayko8o-npakmudna KOHGhepeHyis
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«MidxckynomypHakomyHikayiss —ma nepekiad. HAnpsAMu, npiopumemu  ma
nepcnexmusuy, 10-11 xeimua 2025 poky. m. Xmenvruywvxuii; DEeMIHITUBH SK
nepekiaganpka mpobiieMa: HOPMAaTUBHUM Ta COLIOKYJIBTYpHUM acmekTH. XV
Bceykpaincbka cmyoenmcoka Haykogo-npakmuyHa kKoHgepenyis «llepexnadayoki
innosayiiy.Cymu: CyMChbKUI Nep>kKaBHUHM yHiBepcuteT, 25 nucronmama 2025 p.; y
nyomikarisx: «OcoOJMBOCTI BIATBOPEHHS aHTJIOMOBHOI JIAEPCHKOI PUTOPUKH B
yKpaiHCbKOMY Tiepekiaai». 36. Hayk. np. «CJIoBo B CydacH1i HayKOBIi mapaaurmi:
€BPOIHTHIpalliiiHuii kouTekcT», Kponusuunpkuii, 2025. C. 74 — 78; «Ilapagurma
«ABTEHTHYHICTH» TNPOTH «Bi3ioOHEepCTBa»: KOpeysllis TeHAepy Ta PUTOPUYHOI
noBepuieHocTi (Ha Marepiami npomMoB b. bpayn Ta I. Macka) //Marepianu
Mi>kHapoIHOT HAyKOBO-HIPAKTHUHOI iHTepHeT-KoH(epenuii «TEHAEHLIII TA
[NEPCIIEKTUBHU PO3BUTKY HAVYKM I OCBITU B VYMOBAX
I'JIOBAJIIBALII» 29 TpaBrs 2020 poky Bum. 59 . C. 89- 92.

Crpykrypa po6oru. PoGoTta  CKIIaIaeThCA3IBCTYIY, JIBOXPO3ALTIB
(TEOpEeTUYHOTO  Ta  MPAKTUYHOTO), BHUCHOBKIB JO  KOXHOTO  PO3JLIY,
3araJbHUXBUCHOBKIB, CITUCKY BUKOPUCTAHUXKEPEN B KiTbKocTi — 138 Ta momartkis.

Y Berymi  OOrpyHTOBYeThCSI BHMOIp TEMH Ta aKTyallbHICTH  poOOTH,
(hOpMYJTIOIOTBCS META Ta 3aBJaHHS JOCIIHKCHHS, OCHOBHI MOJIO0XKEHHSI, 1110 BUHOCSITHCS
Ha 3aXHCT, PO3KPUBAETHCS HAYKOBAa HOBW3HA, TEOPETUYHE Ta MPAKTUYHE 3HAYCHHS
POOOTH, BHKJIAJAETHCS METOJOJIOTIYHA OCHOBA, METOJIM Ta Marepiall JIOCIiHKEHHS,
OKPECITIOETBCS OCOOMCTHI BHECOK JUCEpPTaHTa, arpooaiiss poOOTH Ta MOJAIOThCA
myOJTiKariii 3a TEMOIO TOCTIHKEHHS.

VY Po3nisii lonmcyeThbest MHIBICTUYHA MIPUPOJA MyOIIYHOTO JUCKYPCY; MOJAaHO
KPUTUYHUH OTJIAJ 1 TEOPETUUHE y3arajlbHEHHS ICHYIOUMX TEOPETUKO-METOA0JIOTTYHUX
MIXO/IB 0 BUBYCHHS JUCKYPCUBHHX IPOsBIB reHaepa. OOIpyHTOBYIOTHCSI OCHOBHI
TEPMIHMA Ta TIOHATTS, 110 BUKOPUCTOBYIOTHCS JUI aHaIi3y MOBHUX OJWHMIIb, SIKi
PETIPE3eHTYIOTh TEHJAEp B aHMIICbKOMY IMyOmuHOMY JAMCKypci. BusHauaeTwcs
crieruika myOIIIUCTUYHOTO AUCKYPCY, KU 0OpaHO KOMYHIKATUBHUM KOHTEKCTOM

JIOCTTIIDKEHHSI TeH/Iepa.
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VY Pozaini 2 anamizyeTsesl peaizaliis NepekialalbkuX CTPATeriid 1 TAKTUK TIPU
nepeksiaal mpomoB, 1o Manu Miciie Ha twiatgopmi TEDTALKS; nocmimkyeThes
JMCKYPCUBHUMA Ta CHUCTEMHHMI TIOTCHIIAT MOPQO- CEMAHTUYHOTO Ta JIEKCHUKO-
CEMAaHTUYHOT'O PIBHIB, aHAII3YIOTHCS HAWIOIIMPEHIIT 3aco0M MapKyBaHHsS CTari
pedepenTa, TOPIBHIOETHCSI KOHOTATUBHUM MOTEHITIa] MapKepiB YOJIOBIYOI Ta JKiHOYOi
CTaTi, BUBYAIOTHCS TPOSBU TEHICPHUX CTEPEOTHINIB HA TIPaMaTHKO-CEMAHTHYHOMY
PiBHI, HABOATHCS PE3yJIbTaTH MEPEKIAIAIBKOTD aHATI3Y.

VY 3arajbHMX BHCHOBKAX MiIOMBAIOTHCS MIZCYMKH 3A1IHCHEHOTO TOCTIKEHHS
Ta OKPECIIOIOThCS HAMNPSMKU TOAAJBIINX HAYKOBUX PO3BIIOK y Tally3l BUBUYCHHS
MOBHHUX OJTUHHIIb, SIKI PETIPE3CHTYIOTh TCHIEP.

VY JopaTkax 1oJaHO CKPUITH MPOMOB NOJITUYHUX JIJIEPIB.
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PO3AII 1. TEOPETUKO-METOJIOJOTTAHI  3ACAIM
JTOCAIDKEHHST TEHAEPHOI CHEOUM®IKA  MYBJITYHOMY
JINCKYPCI TA IEPEKJIAI

VY cydacHil JIHTBICTHUIII MapaaurMa JOCHIKEHb 3MICTHJIACS BiJ BUBUYCHHS
MOBH SIK 3aMKHEHOI CHUCTEMH 3HaKiB (CTPYKTypasli3M) 10 BUBYCHHS MOBH B [iii, y
COLIIAJIBHOMY KOHTEKCTI. KJIIOYOBUM MOHATTAM 1Ii€1 MapajiurMu € <JIUCKYpC».
[Tompu MHOXXHMHHICTH IHTEpHpETAIiil, OUIBIIICTF HAYKOBIIB MOTOKYIOTHCA, IO
«IUCKYpC — 11€ CKJIa/IHE KOMYHIKaTUBHE SIBUIIIE, SIKE€ OXOIUIIOE HE JIMILIE TEKCT, a i
€KCTPATIHIBICTUYHI (AKTOpH: 3HAHHSA MpPO CBIT, OyMKH, YCTaHOBKM Ta Il
anpecatay [3; 55; 78;88;92;96; 106;116;117].

CrpoOyiiMo TTpoaHalizyBaTH JIHTBICTUYHY MPUPOAY MyOJIIYHOTO JUCKYPCY

Ta MOTJISIAY JIIHTBICTIB Ha 1Iel (DeHOMEH.

1.1. JlinrgictuyHa npupoaa nyoJiYHOT0 JUCKYPCY

®dyHIaMeHTalbHe PO3YMIHHS MPUPOIN JUCKYPCY 3aKIaJACHO Y MPaIsX JIBOX
KIouoBUX TeopeTukiB XX cromitrs — Mimens dyko ta Tena Ban Jleiika, uui
MIJIXO/IH, X0U 1 PI3HATHCS, IPOTE B3aEMHO JIOMTOBHIOIOTH OJMH OJTHOI'O B KOHTEKCTI
aHaJi3y myOaiyHuX BUCTYyIB [88; 96].

Opaniy3pkuil pinocod Mimens Dyko po3riisgaB AUCKYPC HE MPOCTO SIK
CYKYIHICTb BHUCIIOBIIIOBaHb, a SIK COIIaJIbHY TPAKTHKY, 1110 hopMye peaibHicTh[96].
VY Hioro TpakTyBaHHI «JIMCKYpC HEPO3PUBHO MOB'A3aHUH 13 TOHATTAM Bliagu. MoBa
HE € HeUTpaJbHUM 1HCTPYMEHTOM OMNHCY CBITy; BOHa € MEXaHi3MOM
KOHCTPYIOBAaHHS 3HaHHS Ta COIlaIbHUX iepapxii» [96]. JIas Hamoro qociKeHHs
el MmiAXiJ € BaXJIMBUM, OCKUIbKM BiH JIO3BOJISIE€ PO3IIIAATA MyOIIYHUI BUCTYI
(0c0o0JIMBO NMIEPCHKUI) SIK aKT CTBEPPKCHHS BIIAJU Ta aBTOPUTETY, /i€ TCHICPHUI
aCIeKT BiJIirpae poJib MapKepa COIiaIbHOTO CTATYCy.

OCHOBOMOJIO)KHUK KPUTHYHOTO AMCKypc-aHanizy T. Ban Jlefik BHU3Hayae

TUCKYPC SIK «KKOMYHIKQTUBHY MOAII0», 110 BiIOYBAETHCS MK MOBIIEM 1 CIIyXayeM y



21

IICBHOMY 4YaCOBOMY, IIPOCTOPOBOMY Ta colliabHOMy KoHTekcTi [88]. ITyOmiunmii
JMCKYPC TYT TPAKTY€EThCS K e IIHUN pI3HOBUL IHCTUTYIIMHOTO CITIJIKYBaHHSI,
COpPSMOBAaHUN HA MAacoBY ayJWUTOPII0 3 METOI0 1HGOpMyBaHHS, MEPEKOHAHHS Ta
BILIUBY [88].

Ils Teopis € METOJOJIOTIYHOIO OCHOBOIO [IJISi aHaJi3y TOTO, SK OpaTOpH
aJanTyOTh CBOI CTpATerii Mij] OYiKyBaHHS ayIUTOPIi.

AJDKenyOIiyHUN TUCKYPC MOYKHA BU3HAYUTHU SIK «PI3HOBHJI IHCTUTYLIIMHOTO
CIUIKYBaHHA, OPIEHTOBAHOTO HA MAaCOBY ayAUTOPII0, METOIO AKOTO € 1H(HOPMYBaHHS
Ta MEPEKOHAHHS 337151 IOCSATHEHHS CYCIUIBHOTO KOHCEHCYCY a00 3MIHU MOBEIIHKU
anpecata» [88].

3 NHTBICTUYHOI TOYKHU 30Dy, MMyOJIIYHUN TUCKYPC XapaKTEPU3YEThCS TAKUMHU
O3HAKaAMH:

* Incruryniiinictb: CrinkyBaHHS BIIOYBa€TbCS B MEXKax IEBHUX
COILIIAJIbBHUX IHCTUTYTIB (TOJIITHKA, OCBITa, Oi3HEC, Memia). OpaTop BHUCTyINae HE
OpOCTO fAK INpUBaTHA o0coba, a SK MNPEACTABHUKIEBHOITPYNUYHMHOCIHIIEBHOTO
CTaTycy.

= AnpecoBanicTb (Addressivity): I[Ty0miuHa mpoMoBa 3aBXI1 OPiEHTOBaHA
Ha «y3arajibHEHOTO IHIIOT0» — TETEPOTCHHY ayIWUTOpPIiI0, PEaKIiio SKOi MOBEIh
HaMaraeThbCsl CIPOrHO3YBaTH.

» IlepcyasuBnicTh (Persuasiveness): [ '0l0BHOIO METOI IMyOJIIYHOTO
BUCTYIly € He Jjuule nepenaya iHdopmailii, a i 3MiHa MEPEKOHAHb AyAMTOPIi,
dbopMyBaHHS MIEBHOT TyMKH a00 CTIOHYKaHHS JI0 Aii.

* TearpanbHictb: [IyOniyHuii BUcTyn € neppopMaHcoM, 1€ BaXIJIUBY POJb
BIJIIFPAIOTh HE JIMIIE BepOasibHI 3ac00M (CI0Ba), a i MapaaiHrBICTUYHI (IHTOHAILLiS,
TeMOp) Ta KIHECU4HI (JKECTH, MIMIKa).

Tocmiaaukud. banesuu[3], 0.
CeniBanoBa[51]BHOKPEMITIOIOTHKITIOUOBIKOMYHIKATHBHICTpaTEriiny0/1iuHOr0
JAUCKYPCY:

» Cmpameziacamonpezenmauii  (CTBOPEHHAIMIDKY  KOMIIETEHTHOTO

Jiaepa).
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» Cmpameciaconioapuzauyii (OTOTOXXHEHHS ceOe 3 ayJauTOpier0 dYepes
BUKOPUCTAHHS3aMEHHUKA «MI»).

» Cmpameziaouckpeoumayii  (y  TOTITUIYHOMYIUCKYPCi—  KPHUTHKA
OTIOHEHTIB).

3a ceporo GhyHKIIOHYBAaHHS TPAIUIIIMHO BUAUIIOTH TaKi TUIH MY0JIiYHOT0
JTUCKYPCY:

" 1OJITHYHHI,

* ninoBui (G13HEC-TUCKYPC);

= MeIMHUM;

® aKaJeMIYHHUIL;

" peJIriiHuM.

Y Mekax HaIloro JOCIIKEHHS 0COOIMBHM IHTEPEC CTAHOBIISITH MOTITUYHUM,
MeIIMHUN Ta O13HEC-IUCKYPC, MEXI MDK SIKUMH Yy CYYaCHOMY AaHTJIOMOBHOMY
npocTopi aemani Oinbmie po3muBaioThes (penomen TEDTalks, ne OizHecmenu

BHUCTYITAIOTh K Bi310HEPH ).

1.2. Oco0auBOCTIaHTJIOMOBHOIOMEiHHOTO, Oi3Hec- Ta MOJITHYHOIO

JTUCKYPCY

AHTJIOMOBHA  pUTOpPHYHA  TpaguIliAMac  CBOKO  crnenudiky,  ska
CYTTEBOBILIMBAE HA BUOIPMOBHUX3aCO01B Ta CTpaTeTiil mepekiiany. Tak, HanpuKiIa,
MEAIMHUI TUCKYpC— 1€ OJUH 13 HalIMHAMIYHIIIKUX BUJIB CYy4acHOI KOMYHIKaIlii,
SAKUWA peasizyeTbcsi B MPOCTOp1 3aco0iB MacoBoi iH(opmarii (mpeca, pamio,
Tene0ayeHHs, IHTEPHET).

1.2.1. Meniiinnii qucKypc— 1€ HE MPOCTO «TEKCTH HOBHUHY», & CKJIAJHUN
TIPOLIEC COLIANTBHOrO KOHCTPYIOBAHHS PealbHOCTI. HIOro 0coGIMBOCTI BU3HAYAIOTh
YMOBHCIIUIKYBaHHS B Mefia. OTxe,

1) pyHKIIIHHI 0COOIMBOCTI € TAKMMHU:
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= OnocepeaKkoBaHICTh: KOMYHIKaIlisiB1I0yBa€ThbCs HE BiY-HA-BiY, a uepes
TeXHIYHUM KaHan (ekpaH, nmamip, JuHaMmik). llecTBoproenucraniiiio Ta
YHEMOXJIMBIIIOEMUTTEBYPEAKIIIIO (XOUaIHTEPHETIIE3MIHIOE).

* MacoBicTh ajpecara: MeiaTeKCTCOPSIMOBaHUI Ha «PO3MOPOIICHY»
ayquTOpilo. ABTOp HE 3HAECBOTOYMTAYa0COOMCTO, TOMY OpIEHTYETHCS Ha
ycepeaHeHui oopas (targetaudience).

* ManinynsatuBHicTh Ta [lepcyasuBHicTh: ['010BHA MeTa 4acTO HE MPOCTO
noiHQOpMyBaTH, a TMEpPEKOHATH, HAaB S3aTUIEBHY TOUYKY 30pyaboiJeosoriio.
[enocsraerbes uepes BinoOipdakTiB (agenda-setting) Ta emMoliiitHy mogady.

» JliasoriuHicTh (ysiBHA): JKypHaicT 4acTOIMITYEpPO3MOBY 3 yuTaueM («Sk
BU3HAETE...», «YABITHCOOL...»), HIOOCTBOPUTHEPEKTIOBIPU Ta OJIU3BKOCTI.

2) CTPYKTYpPHO-CEMAHTHYHIOCOOJIHBOCTI :

* [HTepTEeKCTYyaJbHICTh: MEAINHITEKCTUIIOCTIMHONOCHIAIOTECS OJUH  Ha
OJIHOTO (LMTaTH, ato3ii, penoctu). HoBUHA He 1CHY€130/1b0BaHO, BOHA € YaCTUHOIO
BEJTUKOT0 1HPOPMAIIIIHOTO MOTOKY.

" MYJIbTUMOJAILHICTh (KpeoJ1130BaHICTB): CyuacHuiimMe1aTeKcT—
EMOETHAHHS BepOAIbHOTO (CJI0Ba) Ta HEBEpOATbHOTO (300pakeHHs, BiJIe0, MPUPT,
KOJI1p) KOMIIOHEHTIB. KapTrHka yacto HeceObLeiHpopmalii, HiXKIiIuc.

" Kareropis «IHpoTeHHMEHTY (Infotainment): 3nutTsaindopmarrii
(information) Ta po3Baru (entertainment). CeplO3HIHOBUHHUIIONAIOTHCS Yy
MOJIETHIEH1H, po3BakalbHI(POpMI, OOy TpUMATHYBAryay IuTOpIi.

3)MoOBHI Ta CTHIIICTUYHIOCOOTHUBOCTI:

» JlexcuuHuii piBenb: Kiime ta mramnu: Cra"npaptHi ¢pasu («eapsaua
MOYKAY, «CUNOBI CMPYKMYPU», «HA NOJIAX CAMIMY»), SIKI €KOHOMIISITh 3YCHILUISA
aBTOpa Ta 4MTaya; CyCHUIbHO-TIOJITHYHA JIEKCHKa Ta HeojorizMu: Menia — 1e
(dabpurka HOBHX CIIB (Opek3um, Kogio-oucudenm, xatn); oliHHa Jiekcuka (Labels):
BUKOPHUCTAHHS CJIiB 3 YiITKUM TO3UTHUBHUM YHM HETAaTHBHUM 3apsiioM («peorcum» VS
«YPAOY, «UnUSYH» NS «PO3BIOHUKY, «OOUOBUKU» VIS KNOBCIMAHYLY).

CuHTakcu4HMii piBeHb: crenudika 3aroyioBKiB:3arojIOBKU 4acTO MaloTh

0COOMBY TpaMaTuKy (MPOMYCK apTUKIIIB Ta JIECHTIB-3B'SI30K B aHTJIIHCHKIN MOBI,
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IHTPUTYIOY1 KOHCTPYKII B YKPaAiHCBKINA) ISl MPUBEPHEHHS yBaru; JIUHAMI3M:
nepeBaXkKaHHs JIECIIBHUX KOHCTPYKIIIA, KOPOTKUX pEYEHb, PUTOPUYHHUX 3alIUTAHb.
4)7KanpoBaagudepeHuiamis:

» [adopmamiitHikanpu: HoBuHa, pernoprax, iHTepB'to (MeTa — (hakTh).

* AmnanmituuyHi>kanpu: CTaTTs, KOMEHTap, orisia (MeTa — IHTepIpeTaris).

» XynoxHbo-nmyominuctuuHi:Ece, deiieron (MeTa —00pa3HiICTh).

1.2.2. IoaiTHuHME JUCKYPC —1I€ KOMYHIKaIIis, CIIpSIMOBaHa Ha 3aBOIOBAHHSI,

YTpPUMaHHS Ta BUKOPHCTAHHS Biaau. FIOro roloBHa MeTa —IIepeKOHAHHS Ta

MoGiizamis Mac. Floro KirouoBi XapakTepUCTHKH € TAKHMH:

* AroHaJBHICTH: Bij Tpeubkoro agon (6oporrda). [lomiTuuHuit TUCKypc —
ne3aBxkau3maranusaiie. CpitaumTthess Ha «Mwu» (cBoi, mpaBwibH1) Ta «BoHN»
(4y>X1, OTIOHEHTH, 3arpo3a).

" [ACONOTIYHICTh:  TEKCT3aBXKIUTPAHCIIOENEBHY  CHUCTEMY  I[IHHOCTEU
(cB0oOOMA, Hallisl, PIBHICTH, O€3MeKa).

» CyrecTuBHICTb (BruIMB Ha M1JICBIJIOMICTB):
BUKOPUCTAHHAMAHIMYISTUBHUXTEXHIK JJIsl EMOIIMHOT03apaKEHHsIay IUTOPIi.

» TeaTpanbHICTh: MOJITUKIPAE POJIb, BAXKIUBHUM € IMIIDK, IEKOpaIlii, puTyasn
BUCTYITY.

MoBH10CO0IUBOCTI:

1. lacna Ta m03yHIU: KOPOTKi, BIy4YHi(pasu, 10 JIETKO 3amam'sTOBYIOThCH,
Hanp.:Make America Great Again;Apmis. Mosa. Bipa).

2. [TonmitnunieBemizmu: MIOM’IKIIICHHSTHETIPUEMHUX (DAKTIB
(«onmumizayis»3aMiCTb«361LIbHEHHSY; «HE2AMUBHE3POCAHHAN3AMICTb(NAOIHHSY).

3. Bucokxameradopuunicts:Ilomituka 4acTo OMUCYETHCS qyepes
metadopuBiiiu (amaka, ¢ponm, 6Gumea), cnopty (eouka, @iniwna npsama)
a000yaiBHUIITBA (pyHOamenm, apximekmypabe3nexu).

1.2.3. BizHec-quckype— e IHCTUTYLIHECTTIIKYBaHHS y
cepikoMepuiiiHOinisnbHOCTI. MororomoBHa MeTa — HOCATHEHHIIOMOBICHOCTEH Ta

OTPUMaHHANPUOYTKY, a KiltouoB1 XapakTepUCTUKU € TAKUMU
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» [IparmatuunicTh: KoOXKHE CJIOBO MaempairoBaTH Ha pe3yiabTaT. 'Time
ismoney".

» KonBeHnmiiHicTh: CyBOpeAOTpUMaHHS MPAaBWI Ta CTAaHIAPTIB (CTPYKTypa
JIUCTA, PErJIaMeHT 3yCTpidi, Ipec-Ko).

* JepapxiunicTh: YiITKeBIIOOpaKeHHsSI CTaTyCy Yy4YacHUKIB (KEpiBHUK —
T1JIETJINM, 3AMOBHUK — BUKOHABEIIb ).

» KoomeparuBHicTh: Ha BiAMIHYBIANOMITUKKH (i€ € BOPOTH), Y
Oi3HecinrykaroThIIapTHepiB (Win-winstrategy).

MogBHioco0MBOCTI:

1. Tepminonoriunicts: Hacuuenictenpodeciitnoronexcukoo (ROI, B2B,
0€OoNalil, MAPAHCUHATLHICMb, CIapman).

2. ExonomisimoBHMX3aco0iB (Conciseness): JIakOHIYHICTb, KIIIIOBAHICTS,
BuKopucTanHasadpesiatyp (ASAP, FYI).

3. BBiwmBicTh (Politenessstrategies):
BukopucTaHHINIOM AKITYBAIBHUXKOHCTPYKINIA  fuist  30epekeHHs  "oOmuvus”
napTHepa, ocoonmBo y BimMmoBax (We regrettoinformyou...).

Tabmn.1.1.

IopiBHsAHHA Ta riOpuaAN3aLis NOJITUHYHOTO TA Oi3HEC-AUCKYPCY

O3naka HoniTH4HMH aUCKYPC BizHec-guckypce
HenTpanbuuii [TpubyTtok / EdhexTnBHICTS
Bnaga (Power) )
KOHIIENT (Profit)
) «Mwn»rporu«Bonn» ‘
Mopeas cBiTy . «Mwn» 1 «Bu» (ITapTHEpCTBO)
(Kondmixr)
Cruab Emoriitanii, mareTHUHUN PamionanbHUMH, JTIOTTYHUN
AoOcTtpakTHa (cBOOO1a, ‘
Jlekcuka Koukpetna (uudpu, TepmiHm)
MaiOyTHE)

SAx ue BuaHO 13 Tabd.l.l. ycy4yacHOMYCBITIMEXKIMDKUIMMU JUCKYPCAMHU

CTUPAIOTHCA.
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TEDTalks — ue yHikaabHHU#, riOpuaHuil sxaHp, ae Oi3Hec-miaepu (sk lmox
Mack) 4acto TOBOpATH SIK TOJITHKH (PO TOPATYHOK JIIOJACTBA), a IOJITUKHU
BUKOPHUCTOBYIOTh Oi3Hec-IeKCUKy (mpo edeKTUBHICTh YympaBimiHHg). | Bce 1€
MOJIA€ThCS B HOBUHAX, pPEMOPTaKaxX, IHTEPB’I0, TOK IOy, KOMEHTapsx, IO

BITHOCUTBHCA JI0 IOHSTTA «IIyOmiuHuit nuckypey. [IpoananizyiiMo ioro aaii.

1.3. y6aiunuii auckype sik iHTerpaTUBHMH (peHOMEH: KOHBepPreHuis

NOJIITHYHOI, 1i710BOI Ta MeiiiHOI cdep

VY cydacuit miHreictul nyomiunuil quckype (PublicDiscourse) moniibHO
pO3IIAIaTh HE SK CyMy OKpPEMHX BHJIB MOBJEHHS, a $K TilepxaHp ado
MaKpOAMCKYPC, 1[0 BUHUK BHACIIIOK KOHBEPreHIi (3IUTTS) MOJITUYHOI, A1JIOBOT
Ta MeiiHo1 cdep.

L inTEerpaliis 3yMoBjIeHa TUM, 110 B 1HHOPMAIIIITHOMY CYCIUTBCTBI MEXK1 MIXK
BJIa71010, OI3HECOM Ta Mejia CTalTh NMPOHUKHUMH. [IOMITHKH BUKOPUCTOBYIOTH
3aKOHM I10Yy-Oi3Hecy, OI3HECMEHU CTalThb T'POMAACBKUMHM JIiJIepaMu, a Meflia
(GhopMYIOTh MPOCTIP, A€ 1€ BiI0yBa€THCS.

OO0'enHaHHs UMX TUIMIB Y €IMHUM MyOIYHUN AUCKYpC 0a3yeThCsl HA iXHIX
CHUIBHUX TUIIOJOTTYHUX XapaKTEPUCTHKAX (IHBapiaHTAX):

1. Imcruryuiiimictb / CrarycnHictbYci Tpu THIH JUCKYpCY €
iHCcTUTYHIMHUMU. MoBellb (Cy0'eKT) 3aBKIMBUCTYIA€ HE K MPUBATHA 0c00a, a K
MIPEICTaBHUKIIEBHOICOIIATLHOITPYITH, THCTUTYTYYUKOpHiopaltii.CnitbHow pucoio €
HAsBHICTh BJIQJIHMX TMOBHOB&XEHb (BIAIU TOJITUYHOI, €KOHOMIYHOI ab0 Baau
«4UeTBepPTOi TUIKW» — MeJia) Ta HEPIBHICTh MO3UIlM KoMyHiKaHTiB (Opatop —
Hatogm).

2.Cnonykanass 1o gii  / IlepcyasuBHicTb. [ 0JOBHOIO — METOIO
AHTJIOMOBHOTOMYOIYHOTO JUCKYPCY € HE TPOCTO Teperada iHdopmarlii, a
NEPIOKYTUBHUME(PEKT— CHOHYKaHHS 10 Mii (KymUTH MPOAYKT, MPOTOJIOCYBAaTH,
3MIHUTH ~ OyMmKy).  Llepeamidyerbcsi  uepe3  apryMEeHTaTHMBHMHA  JMCKYpC.

BukopucTaHHATEXHIKIIEPEKOHAHHS (persuasivetechniques) 0azyeTncs Ha
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apucroteniBebkiTpiazi: Ethos (aBroputer moBiist), Pathos (emoriii) Ta Logos (Jiorika).
Cy4acHiIOCIIKCHHINOKA3y0Th, 110 B aHIVIOMOBHOMYOI3HEC-CEPEIOBHIII3POCTAE
poib «madocy» — EeMOIIMHOTOIHTENIEKTY Ta CTOpITemiHry. ['0J0BHOIO MeTOro
myOJIIYHOTO TUCKYPCY (HE3aJICKHOBIT TOTO, YHIIE PEKIamMa, YuTiepeIBHO0pUYanpoMoBa,
YMHOBHHU) € He MpocTeiHhopMyBaHHsS, a MoAU(IKAISANIOBENIHKN anpecata. |
CHLIbHOIO pucoro € ' BUKOPUCTAHHSMAHIMY ISITUBHUXCTPATET 11 Ta
PUTOPUYHUXIIPUMOMIB Ui TMEPEKOHAHHSAAYTUTOPIINPUIHHITUTIEBHY1/ICOJIOT IO,
KyIHUTH MPOAYKT a0OMPOrooCyBaTH 3a KaHAWJATa.

3.0pieHTaNnisg HA ycHiX Ta iHAMBIAyadi3M. AHIII0-aMEPUKAHChKA KYJIbTypa
€ inauBiayanictuyHoro (3a I'. Xodcerene). Y nuckypci 1e nposiBise€TbCs yepe3 yacTe
BUKOPHUCTAaHHs 3aiiMeHHuKa "["(4), akIeHT Ha 0coOMCTHX mocsrHeHHax (Self-
mademan/womannarrative) Ta mnpsmuii CcTHIb KoMyHikaiii. Ha BigmiHy Bif
BUCOKOKOHTEKCTHUX KYJBTYp (SIK-OT SMOHChKA YW YaCTKOBO YKpaiHCBhKa),
aHTJIACHKUN  OI3HEC-IUCKYpC IIHY€ SICHICTh, JIAKOHIYHICTh Ta  HU3BKY
KOHTEKCTYaJIbHICTh. Y «SI-BHCIIOBIIOBaHHSIX)» CYy4aCHOTO aHTJIOMOBHOTO JUCKYPCY
aJipeCcaHT peajizye IHTEHLIi MOBIIOMJICHHS (HapaTUBY, YTOUHEHHS, EKCILIIKATUBHY,
HaraJyBaHHsI, pe3IOMYyBaHHs, MIATBEPIKECHHSI, 3alIEPEUCHHS, JOKOPY), ACEPTUBHY,
CYNO3UTHUBHY, MPOMICHUBY, MEHACUTHUBY, TIee0aYeHHs, NPOIMO3uIlli, BHUMOTIH,
PEKBECUTHUBY, ITOPAIH, TIOISIKA, BHOAUCHHS, 3alUTY TOIIO. Y Csl MapajaurMa iHTeHI
pernpe3eHTOBaHa Juiie y «S-BucaoBaoBaHHIX» [23, ¢.4].

4. CTpareriyHicTh Ta MaHINYJASATUBHIiCTD. [lomiTHYHUI Ta Gi3HEC-TUCKYPC
€ mojieM OOpoThOM 3a IHTEpIpEeTaIlilo peanbHOCTI. MOBII BUKOPHCTOBYIOTH
eBdemizmu (Harmpukiiaa, downsizing 3amicTs firing), meradopu (0i3Hec sk BiitHa 200
cropTt) Ta PperMiHT y1si GOpPMYBaHHS MOTPIOHOTO CIPUMHSATTS.

5. KosiektuBuuii aapecar (MacoBicts). [lyOmiunuii nucKypc 3aBXIu
OpPIEHTOBAaHUN Ha TETEPOTreHHY, PO30CEPEHKEHY B MPOCTOPl Ta Yaci ayJIUTOpIilo.
CrninbHa puca: HeoOxigHICTh aganTailli CKJIaJHIUX CMHUCHTIB (TOJITUYHUX TIPOTpam,
O13HeC-CTpaTeriii) 0 pIBHSI PO3YMIHHS «CEPEIHBOTO» pEIUIieHTa (CTpaTeris

CITPOILICHHS Ta MOMYJIApU3aIlii).
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6. MexiaTuzauisn (OnocepeakoBanicTh)ChOroIHIAHITIOIITHKA, aH1 BEJIUKUN
O13HeC HE ICHYIOTh 11032 MEJIMHUM ITPOCTOPOM.

o Cninvbna puca: Bynp-sxkuil myOmiuHUN BHCTYNn OyIyeTbcs 3a 3aKOHAMH
JpaMatyprii Memia (CTHCIICTb, Bi3yajisallis, €MOIHHICTh, KJIIMOBICTh), 100
BTPUMATH yBary Tiisijava.

HaiisckpaBiimum nposiBOM 3JUTTS ONucaHuX Buie cdep € ¢opmar
TEDTalks, SIKUUN BHUCTYIIA€E MarepiajioM HAIIIOr O JIOCIIDKEHHS.
BingeMOHCTpY€ABUILICIHTEPIUCKYPCUBHOCTI—
B3a€EMOINPOHUKHEHHSICIIEMEHTIBPI3HUXAUCKYpciB. Hamp.:

1. Bizuec + Ioaituka = JlizepcTBo nymok. CydacHi crikepu (HaIpUKIa,
[lepinCanndepr abo Imon Mack) € npeactaBHUKaMu O13HECY, ajie IXHI MPOMOBHU
CTOCYIOTBCSI TJIOOQIBHUX CYCIUIBHO-TIONITUYHUX MpoOJjeM (TeHAepHa PIBHICTS,
ekosiorist). Bouu BHKOpHCTOBYIOTHOI3HEC-Iekcuky (efficiency, growth) mms
OIHCYCOIIATLHUXITPOIIECIB.

2. IMosiTnka + Menia = IloaiTeiinMeHT
(Politainment).ITyGniyHuiiBUCTYTIIIEPETBOPIOETHCS Ha 110y. OpaTop Mae OyTu He
JUIICKOMIETEHTHUM  (SK  TOJITUK), a ¥ pO3BWKAIbHUM (K HIOYMEH),
BUKOPUCTOBYIOUUTYMOP Ta CTOPITEIIIHT.

3. biznec + Meaia = Ocobuctuii O6pena.KoMepiitHURYCIIIXIIOAAETHCS
yepe3 Mpu3My 0COOHMCTOiICTOPITyCHiXYy, 1110 XapaKTePHO JJII MEIIMHUXHAPATHBIB.

OTxe, MATEPMIHOM  «IYOMIYHMM  JHCKYpc» Yy — LIHpoOOTI MU

PO3yMIEMOIHTETPATUBHUUKOMYHIKATUBHUUIIPOCTIP, y
SAKOMYpPEali3ylThCICTPATEr1iCOI[1aTbHOTOBILIUBY Ta
YIPABIIHHACY CIBHOIOIYMKOIO, 110023y I0ThCS Ha
CUHTE311HCTPYMEHTAPIFOMOII THYHOT PUTOPUKH, O13HecC-TIparMaTHKH Ta
MeIIMHUXTEXHOIOT1H.

1.4. KoncTpyroBaHHs reqjiepy B my0JiYHOMY AHCKYPCI
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CyuacHa JIIHTBICTHKA TPUIISE BEJIMKY yBary BaKJIMBOCTI OCOOMCTICHOTO
MIIX0MY 0 AUCKYPCY, poi oro cy6’ekTa, crieliudiku 0COOMCTICHO-OP1EHTOBAHHUX
JOCTIKEeHb B 00J1aCcTi BepOalibHOT KoMyHiKarrii [43, c. 206].

Ha cydacHoMy eTani eBOJIIOIT TYMaHITAPHOTO 3HAHHS, SIKOMY NpUTaMaHHA
SCKpPaBO BHPa)XEHA AaHTPOTIOINCHTPUYHA CIPSMOBAHICTh, OJIHIET 13 HAHOLTBII
aKTyaJlbHUX 1, Y TOM ’Xe€ vac, HaWMEHI BHBYEHUX NPOOJEM JIHTBICTHUKU €
JOCIIKEHHS pOJIl MOBH B KOHCTPYIOBaHHI T€HACPHOI 17IeHTUYHOCTI iHauBiaa [40,
c. 3].

I'ennepHa JIHrBICTMKA (JIIHTBOTEHJIEPOJIOTISI) SK OKPEMHUN  Hampsm
MOBO3HaBCTBa c(opMyBajiacs y JApyrid mnonoBuHI XX CTOJITTS Ha XBWJI
(EMIHICTHUHOTO PyXy Ta «aHTPONOLIEHTPUYHOIO MOBOPOTY» B Hayul. B ictopii
CTAaHOBJICHHSI I111€1 JNUCHMIUIIHA TPAIUIIHHO BUAUISIOTE TPU OCHOBHI €TamH, SKi
PEINPEe3eHTYIOTh P13H1 MIIXOAU A0 TPAKTYBaHHS MOBJICHHEBOI MMOBEAIHKH YOJIOBIKIB
1 J)KIHOK: TEOpit0 ACPIIUTHOCTI, TEOPiI0 JIOMIHYBAaHHA Ta TEOPIIO0 BIIMIHHOCTEH
(IBOX KYJBTYP).

Teopin nedimurHocti (DeficitModel). 3acHoBHUICIO 1BOTO MiAXOTY
BBAXKAETHCS aMepHUKaHCchKa JHrBicTKa Po6in Jlakodd, sika y cBOil 3HaKOBIM mparii
"LanguageandWoman'sPlace" (1975) Brepie onucaiia peHOMEH «GKIHOYOT MOBHY
(WL — women'slanguage) [106].

3T1JIHO 3 IIEI0 TEOPIEO0, KIHOYE MOBJICHHS PO3TIISIAETHCS SK BIIXUIICHHS B1JT
HOpMH, J€ 3a HOpMy (€TaJioH) TMpUHAMAETbCA YOJOBIYE MOBJIEHHA. P.
JlakoddceTBepmkyBana, 1m0 comiamizamisi 3MYIIye >KIHOK BHKOPHCTOBYBATU
«cyabki» MOBHI (OpPMH, SIKI CHUTHANI3YIOTh IMPO HEBIEBHEHICTh Ta BIJACYTHICTb
BJIQ/IN.

J1o KIr090BHX03HAK «AepimUTHOTOY» CTHIIO JlakoddBigHecna:

» Xemxunr (hedges): cioa-mom'sikiryBadi (you know, sort of, well).

» PosminoBinutanns (tag questions): (/t’s nmice, isn’t it?) —
IHTEePIPETYBATUCAIKIIOTPEOAY T ATBEP IKEHHI.

* ['inepBBIWIMBICTh: HAIMIPHEBKMBAHHSICIIBIIOSKN Ta BUOAYEHHS.
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» «Jlopoxuivnpukmernuku:  (divine, charming, cute), mo He
HECYTh3MICTOBOIOHABAHTAXKECHHSI.

Kputnka nporomigxoaymnossiraia B HOrOaHAPOLUEHTPU3MI: KIHOYUI CTHIIb
OILIIHIOBABCS HETAaTUBHO, SK TaKWi, I[ONOTPEOye «BUIPABICHHSI»  JUIS
ycHimHoikap'epu B myOmiuHinchepi.

TeopissmominyBanusi (Dominance Model). ¥ 1980-x pokax moCHiTHUKH
(. Cnengep . Himmepman, K. Bect) 3micTunm ¢Goxkyc yBaru 3 mCHUXOJIOT1iKIHKH
Ha COIllaJIbHy CTPYKTYPY CyCHUIbCTBA. BOHM TOCTYyIOBaiM, MIOBIAMIHHOCTI y
MOBJICHH13YMOBJICH1 HE CTIPUPOTHOIO CI1a0KICTION KIHOK, a
naTpiapXaabHUMPO3MOAIIOMBIA IH.

KitouoBUM  aprymMeHTOM  II€ITEOpli  CTald  JIOCHIIKEHHANEPEeOUBaHb
(interruptions) y 3MilIaHUXTpynax. byyno JoBeAeHO, MIOYOJOBIKA CUCTEMATHYHO
nepeOnBaOThKIHOK, BAKOPUCTOBYIOUUMOBY SIK IHCTPYMEHT KOHTPOJIIO HaJl TEMOIO
pO3MOBH Ta JIOMIHYBaHHS B JUCKYpCl. Y IIbOMYKOHTEKCTI «MOBYA3HICTH»
KIHOKIHTEPIIPETYBaJIacsa HE K 3r0J1a, a IK HACI1JOKCOI[1aTbHOTOTUCKY .

TeopisBinminnocreii / JIBoxkyanstyp (Difference / TwoCulturesModel).
HaiiGinpmmmiiBiiinB~~ Ha  Cy4acHEpO3yMIHHSIOI13HEC-KOMYHIKaIlli  crpaBuiia
Teopis,po3podieHacoliomureictkoo/leooporo Tannen[119].

TanHeH3anponoHyBaIaPEBOITIOII HHUNUTTOT IS YOJIOBIKH Ta
KIHKUTOBOPSITHIIO-PI3HOMY HE TOMY, IIIOOIHICWIIBHIIII 32 1HIITUX, & TOMY, III0 BOHU
COIAI3YIOTHCA Y PI3HUX CYOKYJIbTypax.

» J[ns  YOJIOBIKIBKOMYHIKAIlisS—11€3aci000pOTROM 32 cTaryc  Ta
ne3anexnictb(Report talk—vosa-oonosios).

= Jlns KIHOKKOMYHIKaI1s—11€3aC10BCTaHOBJICHHS3B I3KiB Ta
inTumuocti(Rapporttalk—vosa-361uorcenns).

3T1IHO 3 IIUMITIAXO0J0M, KOH(IIKTH B MyOI1YHOMY IUCKYPCIBUHUKAIOTh Yepe3
«MDKKYJIBTYPHEHENOPO3yMiHH». Hampuknaa, Koiu KiHKAa-KEPIBHUK CTaBUTh
3aIMUTAHHSIIIJICTIINM, BOHA MparHe3aTyYuTHIX hi () JMCKYCIT

(KoomepaTUBHACTpATET1), TO1 SIK YOJIOBIKMOKECTIPUUHSITHIIE K
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03HAaKy1THEKOMIIETEHTHOCTI (amxenigepMae1aBaTUBIINOBI I, a HE
CTaBUTHUIIUTAHHS).

Ha cywgacnomyeram (3 2000-x pokiB, mpami JI. Kemepon, J[x. batmep)
JHTBICTUKABIAXOAUTHBIIKOPCTKOrOOIHAPU3MY.  YTBEpPIUKYEThCA  JyMKa PO
neppopMaTUBHICTL TeHAEpPY: MH HE MaeMo TEHAEP, MU HOropooOUMO
(doinggender) yepe3 moBy[69; 67].Y mnyOmiyHOMY AMCKYpCl YCIHIIIHI OpaTOpH
Jiefialli yacTille BIAIOTHCS JI0 «3MIITYyBaHHS KOAIB», BUKOPUCTOBYIOUU €JIEMEHTU
000X CTHJIIB 3aJIe)KHO BiJl KOHTEKCTYy, IO MIATBEPDKYE TUHAMIYHHMNA XapaKTep
TeH/IEPHOT 1ICHTUYHOCTI.

1.4.1.BepOasibHiMapkepu TeHIepy B AaHIVIIHCHKIAMOBI: JIEKCHKO-
rpaMaTU4HHil  acmeKT.AHali3reHAepHOiCIeNn()PIKUaHTIIOMOBHOTO  JIUCKYpPCY
0a3yeThCsl HA BUOKPEMJICHH] PsITy 1HAMKATOPIB (MapKepiB), sIKi 3 BUCOKOIO JIOJICIO
HMOBIPHOCTIBKA3yIOTh Ha CTaThb MOBLSIa00 Ha OOpaHMl HUM TE€HACPHUN CTUIIb
KoMyHiKailii. TpaauniiHoniMapKepuKkiIacupikytoTh Ha JIEKCHYHI, TpaMaTU4HI Ta
CUHTAKCHUYHI.

Jlekcnunimapkepu (LexicalMarkers). Jlekcuunuii piBeHb € HaWOLIBII
Yy TIMBHUM J0 TeHaepHoi audepenttanii. Jocmauuku P. Jlakopd [106], Tx. Koyte
[78] BuainstoTh Taki 0COOIHMBOCTI:

* EMOTHMBHO-320apB/leHa JIEKCMKA Ta «IOPOXKHI» MNPUKMETHUKH
(emptyadjectives).)KiHO9OMyMOBJICHHIOIPHUITACYFOThYACTINICBKUBAHHATIPUKMETH
UKIB, IIOBHPAXKAIOThCYO'€KTUBHY EMOLIIMHYOIIIHKY, a HE 00'€eKTUBHY
XapaKTePUCTHKY: adorable, charming, lovely, divine, Ssweet.
YoJ10B14€MOBJICHHSATSDKIE 10 HEUTPaIbHOT1a000I1IHOYHO-CTPUMAHOI JIEKCUKH: great,
fine, terrific.

* InreHcudikaropu.KiHKHIaCTIIIIEBUKOPUCTOBYIOTHIT ICHITFOBATIBLHITIPUCIT
iBHUKH (SO, such, very, really, quite) mis emoriitHOT03a0apBICHHIBUCIIOBITIOBAHHS
(mampukiaa: "It wassointeresting™). Y 4os0BiYOMyMOBJICHHIIHTEHCH(IKATOPH
YacTO BUKOHYHOTh(YHKIIIIOCTBEpIKEHHsAa0comoTHOIBIIeBHEHOCTI  (absolutely,

completely).
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" [HBeKTHBHAJIEKCHKA.[CTOPUYIHOYOIOBIYOMYCTHITIOTIPUTAMAHHEBKIUBAHH

Arpyooi, OOCICHHOIICKCUKH (damn, shit)
AK3acO0yBUPAKEHHAMACKYIIHHOCTITAPO3psIAKHArpecii.
XKiHkuTpa Ui HHOBUKOPHCTOBYIOTHEB(HEMIZMHU (ohmy, shoot, darn).
OpnHakyCy4acHOMYTY O YHOMYIUCKY PCIIIIMEKACTUPAETHCS, DKIHKH-
J1IepUMOKY ThBUKOPHCTOBYBATH «CHITHHI CITi BISI» IKPUTOPUITHUATIPUHOM TS, IEMOH
CTparliiCuIu.

* KoJsoponimu./loBeneHaBuIIa1eTani3aisikoIb0piByKiHOUOMYMOBJICHHI
(mauve, lavender, beige, aguamarine),
TOJTIIKYOJIOBIKHOIIEpYI0ThOa30oBUMHUIIOHATTSIME (purple, brown, blue).

I'pamaTuyHi Ta cuHTaKcHYHI Mapkepu. Ha piBHINOOYyA0BUpEUEHHS TeHIEP
MPOSIBIISIETHCS Yepe3 KATErOPIIOBIEBHEHOCT1/HEBIEBHEHOCT] Ta BBIWIMBOCTI.

Pozainosizanuranns.Koncrpykmii tumy "It is a difficultsituation, isn'tit?" e
KJIACUYHUM MapKepoMm KIHOYOTO CTHIIIO. v
JHTBICTUIIPO3PI3HAIOTHABI(QDYHKIIITET1B:

» Modaltags  (BupakalOTHHEBIIEBHEHICTh,  3amuT  iHGopMmallii) —
MPUMHUCYIOTHCSKIHKAM Y TTO3UII "3HHU3Y".

= Affectivetags (3ampomrytoTh 0 pPO3MOBH, BHPAKAKOTBTYpOOTY) —
BUKOPHUCTOBYIOThCSXKIHKAMU-JT1IEpaMu TUTSt dacumiTamiiguckycii
("facilitativetags™).

» Xemxkunr (Hedges) - 3acoOumom’sikmieHHsi.BcTtaBHi cioBa Ta
koHcTpykmii  (sortof,  kindof, 1 think, | guess, maybe, presumably)
BUKOPHCTOBYIOTHCS JUTSl 3HMKEHHSAKATETOPUIHOCTIBUCIIOBIFOBAHHS.

1. V «cnabkiit» no3uiiiitie Mapkep HEBIIEBHEHOCTI.

2. Y «cunbHIW» (JIIAEPCHKIN) MO3UINI—IIECTPATETITHETaTUBHOIBBIWINBOCTI
(3a I1. bpayn 1 C. JIeBiHCOHOM): MOBEIIbHAMAaraceThCsl HE HaB'sI3yBaTH CBOIO JYyMKY,
30epiraroum «00JIUYYs» CIiBPO3MOBHHKA.

= MoaaabHicTb. KiHOUNN JIUCKYpC
XapaKTepHU3y€eThCABUIOI0YACTOTHICTIOBKUBAHHIMOJATBHUX TI€CTIByMOBHOTO

cmoco0y (could, would, might), mo poOutes NpPOXaHHIMEHIIIUPEKTUBHUMU
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("Couldyouplease..."3amicts"Dothis™). YonoBiunimyOTiuHHM JTUCKYPC
YacTilleonepyenpsIMUMHIMIIEPATUBAMHU.

NuckypcuBHi mapkepu (DiscourseMarkers). Minimanbhni peakuii (Back-
channeling). Kopotki perniku cinyxada (Yeah, mhm, goon, Isee) mig uac MOBIICHHS
iHmoro. JKiHKUBUKOPHCTOBYIOThIX3HAUHOUACTIINE, MI0OMOKa3aTu: «S ciyxaro,
npoJoBXyi». YoJOBIKM YacTo IHTEPHPETYIOThII 3BYKH sAK 3roay («S
MOTOKYIOCS ), IIOMPU3BOIUTH JJO KOMYHIKATUBHUXHEB/IAY.

Otrxe, BepOadbHANOBEAIHKA B AHTJIOMOBHOMYIPOCTOpPI € TEHICPHO
MapkoBaHoto. JKinouuii ctiib (W-style) opienToBaHU Ha Koomepailiio uepes
BUKOPUCTAHHA3ACOOIBMOM'SIKIIICHHS! T4 €MOTUBHOI JIGKCUKH, TOJl K YOJOBIYUHN
ctib (M-style) opieHTOBaHM Ha 1HPOPMATUBHICTh TaKaTeropuuHicTh. OAHAK y
nyomiynuxBuctynax  (High-statusdiscourse)  cmocrepiraerbCcsITeHACHINS 10
KOHBEPIreHIIiUXCTUIIIB.

1.4.2. HeBepbaibHa Ta mnapajgiHrBicTuuHacnenu@dikaydosoBivoro Tta
skiHoYoromoBJieHHs1. KoMyHIKaTUBHUI aKT €
CKJIITHUMMYJIbTUMOJAIBHUMIIPOIIECOM, Y SIKOMyBepOajbHackiIajoBa (CJIOBa)
nepegaenuieyacTuayinopmariii. 3rifHo 3 IOCHiKeHHIMHHAYKOBHIB [45], m0
93% eMOIIMHOTOBIUIMBY Ha ayJAUTOPIIO31MCHIOETHCS Yepe3 HeBepOasibHI KaHaJU.
Y KOHTEKCTITeHJCPHUXCTY/IHaHaNI3HEBEPOATLHOIMOBEIHKY €  KPUTHYHO
BaKJIMBUM, OCKIJIbKHCaMe Ha
bOMYPIBHIHANSACKPABIIETIPOSBISIOTHCACOLIIAIBHIKOHCTPYKTH ~ «JIOMIHYBaHHS»
(MacKyJTIHHICTB) Ta «IIAMOPAIKYBaHH ((HDEMIHHICTB).

CrnenudikyrenaepHoiHeBepOaTbHOTKOMYHIKAIITAOIILHOPO3TIISAIaTH y
JBOXIUIONIMHAX: KIHECHYHIM (MOBaTijia) Ta MapaliHIBICTUYHINA (XapaKTEPUCTUKU
roJiocy).

Kinecuuni ta npoxcemiunioco6iauBocti (Visual Channel). ExcnancuBHiCTb
VS CtpuMaHiCTh
(Space&Posture).YomoBiviiiMo eIy 01 YHOTOBUCTY Y TPUTAMAHHATIPOKCEMiUHAS
KCIaHCIsi—TparHeHHsA3alHATUsAIKOMOraoupie mpoctopy. Llepeanizyerbcs uepes

HIMPOKY>KECTUKYIISLIIIO, BIJIKPUTINIO3H (Horm Ha HIMpUHITUIeYEHt),
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aKTUBHENEPECYBaHHS CIIEHOIO. TakanoBeninka Ha
M1JICBIIOMOMYPIBHI3UUTY€ThCSIAYyIUTOPIEI0 K BIEBHEHICTh 1 Biaga. JKiHoua
MOJIETb 1ICTOPUYHOXAPAKTEPU3YETHCS «TUIECHOIOKOMITAKTHICTIO)
(bodycondensation). XKinkucxXunbpHi3aiMaTHMEHIIEMICIIA: TPUMATHITIKTIONMKYE 10
Tysy0a, CXpelryBaTH HOTH. Y MyOIIYHHXBHCTYIAXIIEMOKECIHTEPIIPETYBATUCS SIK
3aXMCHAIO3UII151a00HEBIIEBHEHICTD, xoua 4acTo €
HACJI1IKOMCOII1aIbHOTOBUXOBaHHS (OyTH «CTPUMAHOIOJICI1»).

* VYemimka (Smiling). YV renaepHiiincuxosoriiycMinmkamaepizHipyHKIIii.
Jns dJoJNOBIKIBIIEIEPEBAXKHOPEAKINE  Ha  rymopa®03aJ0BOJICHHS. st
KIHOKYCMIIIIKa YacTO € COLiaJbHUM 3HakoMm (Socialappeasementgesture) —
crnocooom 3HATUHAIPYTY,
IPOJIEMOHCTPYBATHUIPY>KETIOOHICTa0OHABI ThBUOAYNTHUCH. Kinku-
JTIEPUNIOCMIXAIOThCA3HAYHOUACTIIIE 3@  YOJOBIKIB-TIJEpiB  (HABITBIL Yac
KPUTHUKH), IO € YACTUHOIOCTPATET11COJIIIaPHOCTI.

* JopoBuii KOHTAKT.)KIHKHUCXUIIBHIOBIICYTPUMYBATU30POBUN KOHTAKT
i1 gac CITyXaHHS, JIE€MOHCTPYIOUNYBary.
YomoBIKMYACTIINIEBUKOPUCTOBYIOTHIIPSIMUMITOTIISIINIT ~ Yac  TOBOPIHHS  (SIK
IHCTPYMEHTTHUCKY), aJI€ MOXXYTbYHUKATUHOTOM1]] 4aC CIyXaHHS.

MapaninrBictuuni Ta mpocommuniocodsmmBocti (Vocal Channel).
["onocoBi XapaKTePUCTUKHU € MOTY>KHUMIHCTPYMEHTOMBIUIHUBY.
JlociIKEHHATIOKA3YI0Th, IIIOHU3bKUW TEeMOp Tojiocy (HU3bKa YaCTOTa OCHOBHOTO
TOHY) aCOIIIOETHCS 3 ABTOPUTETOM Ta KOMIIETEHTHICTIO.

= Bucora Ttony (Pitch).XouaBucora romocy 3yMoBieHadi310J0TIYHO,
1CHYIOThCOL1OKYJIBTYPHI3BUUKHU. YOTOBIKUCXUIIbHI IITYYHO 3aHUKYBATH I'OJIOC Y
ninoBuxcutyarniix. JKiHKH, SKITOBOPSITBBUCOKHUM TOJOCOM, PHU3UKYIOTH OyTH
CIIPUMHATUMH  SIK  «HAQATOEMOIIiHHI» abo «icTepuuHi» (cTepeoTun, 3
akuMmOopoacsi, Hampukian, Mapraper Terdep, mpai4Yu 3 TPEHEPOM HaJ
MOHIKCHHSIM TEMOPY).

* [HTOHaANIN (Intonationpatterns).KitouoBum MapKepoM

KIHOYOTOAHTJIOMOBHOTO  JHCKypcy  BBaxaerbcsiHigh — Rising  Terminal
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(HRT),a00Upspeak—miaBuiieHHAIHTOHALT B KIHI[ICTBEPIXKYBaIbHOTOPEUCHHSI.
[{eHnaaeBUCIOBIIOBAHHIONUTAILHOTOBITIHKY .
o Heecamusna inmepnpemayisi:MOBEIIbHEBIIEBHEHUN y CBOIX CJIOBax 1
IIYKA€ECXBAJICHHS.
o Ilozumusna (cyuacHa)
inmepnpemayis:llectpareriszanydenusayauropii  («Bu posywmiere,
PO 110 5A7»).

* BokanbHuiippaii.Crerudiunmii CKpUITy4Hi peXKUM
BiOpaIliirolocoBux3s's3o0k (creakyvoice) B kiHiippaszu. X04aBiH3yCTPIUa€ThCS 1 B
YOJIOBIKIB, Y >KIHOUOMYITyOJIIYHOMYMOBJICHHIBIH 4acTO IiJI/Ia€ThbCSICTUTMATH3AITI]
AK 03HaKaHECEePHO3HOCTIA00HACIITyBaHHS IION-KYJIBTYPH,
IO3HIKY €T AEPChKUUTIOTEHITI AJICTTIKEPKH.

OTxe, TeHAEPBUSBIAETHCA HA PI3HUXCOIL1aJIbHOOOYMOBIEHUXPIBHAX, aje
3araioM(popMyEKOMYHIKAaTUBHYTIOBEAIHKYIHIUBITYyMY .
[Ti1KOMYHIKaTUBHOIOTIOBEIIHKOIOPO3yMIEMOCYKYITHICTh HOpM 1
TPaAULINCIUIKYBaHHS  HapoAy, BIKOBOI, mpodeciiiHoi Ta 1H. TpPYIH.
BusButureHniepHio3HaKHKOMYHIKaTHBHOITIOBEIIHKHUMOKJIHUBO, SIK
CTBEpP/UKYIOTh(axiBli,  JIMIIE  MUJIAXOM  1i  JETaJbHOTO  OMUCYy  3a
NMeBHUMHUKOMYHIKAaTUBHUMHU XapaKTEPUCTUKAMU, HacaMIIEpeABUSIBOM3IATHOCTI
10 peanizaniiiMOBIpHUXKOHTAKTIB, KOMYHIKaTUBHOIIIPUBITHOCTI,
TOBApPUCHKOCTI, KOMYHIKaTUBHO1EMOI[IHOCTI, 31aTHOCTI hi (e}

MIITPUMKUKOMYHIKAaTHBHOTO  KOHTaKTy, BHUSBOM XapakTepy BHXOIy 3

KOMYHIKaTHBHOTO KOHTAaKTYy, KOMYHIKaTHBHUM JIEMOKPaTU3MOM,
KOMYHIKaTUBHOKCAMOMPE3CHTAII€IO, €TUKOIOCIIIIKYBaHHS,
KOMYHIKaTUBHUMTHUCKOM, KOMYHIKaTUBHUM KOHTPOJIEM,

TEeMaTUYHOIO3YMOBIICHICTIOCIIJIKYBAaHHS,  JUCKYCIAHICTIO, BHOOpOM  KoOJja
CIUJIKYBaHHS ¥ THNY cmiBOECIHUKA, OPIEHTAIIIEI0 HA CIIBOECINHUKA, (PI3HIHUM
KOHTaKTOM, CITIBBITHOIIICHHSIM BEpOajIbHOrO0 W HEBEpOAIBHOTO CIIKYBaHHS,

KECTUKYJISAIIE€I0, MIMIKOIO, TYYHICTIO, TEMIIOM CH1JIKYBaHHATOIIIO.
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1.5. IlyOaiunuii JucKypce B IUIOIIHMHI NepeKJIaI03HABCTBA

3  mormsaynepeKiaZo3HaBCTBa, — MyONIYHUN ~ JUCKYpC ~ CTAHOBUTH
OCOOJIMBUIIHTEPEC Ta CKIAIAHICTh, OCKUIBKH IMEpeKaay Ma€e CHpaBy HE JIUIIE 3
JICKCUYHUMH OJMHHUISIMH, & ¥ 3 IParMaTUKO TEKCTY.

3rizHo 3 Teopiero ckomocy (Skopostheorie), po3po0iieHO HIMEIbKUMH
miurBictamu  Karapinoro  Paiic  (KatharinaReiss) Ta  ocobnuBol ancom
Bepmeepom [121], mepekiam po3TIsSAaeThCs K MUJISCHPSIMOBaHA iSUTBHICTD
(ckomoc—«Irib»), JIe TOJOBHOK € HE TOYHA I[epejadya  OpHUTiHATY,
aQyHKILIMHAaIeKBAaTHICTh TEKCTY MEpeKiaay Il WOro IUIbOBOI ayJIuTopii Ta
3aBJJaHHS, BU3HAYEHOI0 3aMOBHHUKOM (KJieHTOM). [lepeknanay oOupae crparerito,
1100 JOCATTH II€T METH, 1110 pOOUTH MEpeKIal (HOPMOIOWIISIIBHOCTI.

OcnosgH1 11€e1 Teopii Ckonocy ["'anca Bepmeepa € Takumu:

» Cronoc(uisiib):I"0i0BHE — QPYHKIIIS IIITLOBOTO TEKCTY, a HE JIUIIE (DYHKIIISA
BUXI1JTHOTO.

* [lepexaan sik gisi:Ilepexnan — ue nis, 1110 Ma€ Ha METI IEBHY KOMYHIKAII1l0
(B3a€MO1110), TOMY MOT'0 YCITIX BU3HAYAETHCS JOCATHCHHSM ITi€T METH.

* Poab kjieHTa:3aMOBHUK BHU3HAYa€ 3aBAaHHS (CKOMOC), a Mepekiagad
nigoupae crociod nepexaay s Horo BAKOHAHHS.

» Biaxia Bix opurinany:/[03Bois€TbCs BIAXWICHHS BiJI TEKCTY-OpUTiHAIY,
SIKIIO II€ MTOTPIOHO IS JOoCATHEHHS 3aaanoi GyHkmii[121].

Otxe, Teopist CKOMOCY CTBEPIKYE, IIOKMETa BHIIPABIOBYE 3aCO0M»Y
nepeKiiajii, MpUIoOMy «3aco0u» — I CIOoci0 Mepekiaay, a «MeTa» — YCIIIIHE
BUKOHAHHSI 3aBJIaHHS IS IIIJIbOBO1 ay AUTOPIi.

Merotoxx mepeknamy MyOMIYHOTOBUCTYMY € JIOCATHEHHS TOTO K
KOMYHIKaTUBHOTrOe()eKTy B IIbOBIHayIUTOPIi, SKUI CIPABIISB OPUTIHAI HAa CBOIO
aynuropiro. [leBuMaraeBianepexiagaqaBupinieHHs HU3KY 3aBAaHb:

* BigrBopennsisiokyruBHoicuian:Ilepexinagady  MOBMHEH  3pO3yMITH,

wocamexoTiB3poOUTH OpaTop TEBHOW (pa3oro (MoKapTyBaTH, JOPIKHYTH,


https://www.google.com/search?q=%D1%81%D0%BA%D0%BE%D0%BF%D0%BE%D1%81&mstk=AUtExfCTkRV3QVv3IwUPKUEdyFC5QMO3FK9YVu5HeN9G9hpFlSfMEFyMQ86r4s5XrPxHkdMbdJqrK26W69Cb2YS8cLNWIWVJo8W7hHsnUN0OLcB_MJO_K6cp2udTwLaUjq0gSG-uTGs_jsjJsd5QsIW10ktpND3TMEAWxGwpOCYm7Sm4MBc&csui=3&ved=2ahUKEwjl-v6h37yRAxVtGhAIHZkbJcMQgK4QegQIARAC
https://www.google.com/search?q=%D0%B4%D1%96%D1%8F%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D1%96&mstk=AUtExfCTkRV3QVv3IwUPKUEdyFC5QMO3FK9YVu5HeN9G9hpFlSfMEFyMQ86r4s5XrPxHkdMbdJqrK26W69Cb2YS8cLNWIWVJo8W7hHsnUN0OLcB_MJO_K6cp2udTwLaUjq0gSG-uTGs_jsjJsd5QsIW10ktpND3TMEAWxGwpOCYm7Sm4MBc&csui=3&ved=2ahUKEwjl-v6h37yRAxVtGhAIHZkbJcMQgK4QegQIARAD
https://www.google.com/search?q=%D0%A1%D0%BA%D0%BE%D0%BF%D0%BE%D1%81&mstk=AUtExfCTkRV3QVv3IwUPKUEdyFC5QMO3FK9YVu5HeN9G9hpFlSfMEFyMQ86r4s5XrPxHkdMbdJqrK26W69Cb2YS8cLNWIWVJo8W7hHsnUN0OLcB_MJO_K6cp2udTwLaUjq0gSG-uTGs_jsjJsd5QsIW10ktpND3TMEAWxGwpOCYm7Sm4MBc&csui=3&ved=2ahUKEwjl-v6h37yRAxVtGhAIHZkbJcMQgK4QegQIAxAB
https://www.google.com/search?q=%D1%81%D0%BA%D0%BE%D0%BF%D0%BE%D1%81&mstk=AUtExfCTkRV3QVv3IwUPKUEdyFC5QMO3FK9YVu5HeN9G9hpFlSfMEFyMQ86r4s5XrPxHkdMbdJqrK26W69Cb2YS8cLNWIWVJo8W7hHsnUN0OLcB_MJO_K6cp2udTwLaUjq0gSG-uTGs_jsjJsd5QsIW10ktpND3TMEAWxGwpOCYm7Sm4MBc&csui=3&ved=2ahUKEwjl-v6h37yRAxVtGhAIHZkbJcMQgK4QegQIAxAE
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3aKJIMKaTH), 1 3HAWTHUBIAMOBIIHI3ACOOM B YKPAiHCHKIMMOBI, HABITBAKIIO BOHU
JIEKCUYHO1aJICK1BIIOPUTIHATY.

* KyabTypHa aganrtauis:[lyoniuainpomoBu 4acTo
HacUYCHINpeeACHTHUMHU (peHomeHamu (1utatamMu 3 GUIBMIB, HaTsSKaMd Ha
ICTOPUYHINOAII, 1MEHaMHUBITOMHXO0CI0). 3aBHaHHSANEpeKIagaua—a0omosICHUTHIX
(excrumikartis), a003HaUTHYHKITIOHATBHUT aHaJor,
3pO3yMUTHHYKPaiHCEKOMYPEIIUITIEHTY.

JIist mepexiiaaadapo3yMiHHAIUXOCOOMBOCTEH € BaKIUBUM TpH POOOTI 3
ayJliOBI3yaJIbHUM KOHTEHTOM (qyOJisikK, 3akaapoBuUi roJioc). OCKIIBKH TEKCT

nepeKiiany — He  MoxenepematuintoHariroUpspeakabo  TemOp roJiocy,

NEepeKIIa auMy CUTbBUKOPUCTOBYBATUIIEKCUYHIKOMIIEHCATOPH (manpuknan,
J0/1aBaTUYACTKU «4n HE TaKk?», «MalyTH»),
100B1ITBOPUTUIIPArMaTUYHUE()EKTHEBIIEBHEHOCTIA00, HAaBIIaKH,

HAIOJICTIIMBOCTI, 3aKJIaJICHUH Y MapaTiHTBICTUI[IOPUTIHATY.

1.5.1. I'pamaTuyHaacHUMeTPiSIAHIIIHCLKOI Ta  YKpPaiHCbKOIMOB:
npodjieMa «MPUXOBAHOTO» Ta «SIBHOr0» poay.l'0J0BHOIO TepeKiagabKo
TPYJHICTIO MPU BIATBOPEHHI TEHAEPHO MApKOBAHOTO AMCKYPCY € THIOJOTIYHA
PO30DLKHICTE MIK AaHIJIHCBKOIO Ta YKpPaiHChbKOIO MOBaMHU. AHIJINChKAa MOBA
HAJICXKUTh JI0 AaHATITUYHOTO THUITY 3 PEAYKOBAHOK CHUCTEMOIO BIIMIHIOBAHHS, TOI1
K YKpaiHChbKa € MOBOIO CHUHTETHYHOTO ((hJEKTUBHOTO) THUITy 3 PO3Tay>KEHOIO
CHUCTEMOIO Y3TOJI’)KEHHS CIIiB.

s CTPYKTypHa BiJIMIHHICTBIIOPO/IKYESIBUIIIE, SIKE B

JHTBICTHIIIHA3WBAIOTHOIIO3HIIIEIOKITPUXOBAaHOTO» (COVert) ta «sBHOro» (Overt)

reHzaepy.

AHrIilchKa MO/1eJb: «IIpupoanui re’jaep» Y
Cy4YacCHIMaHTIIHChKIMMOBIrpaMaTUYHAKATETOPist pony
IMEHHUKIB(aKTUYHOBIJICYTHS. PinBu3HauaeThCs JIEKCUKO-CEMaHTUYHO,

T00TOOa3y€eThCs Ha Oiooriuniiicrati pedepenra (naturalgender). Hamp.: GibimicTh
Ha3B npodeciii Ta coliaabHUX POJicH € reHaepHo HeliTpaasuumu (teacher, doctor,

president, neighbor, student); rpamartu4HMii pig NPOSBISETHCA JIHIIE Y
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3aliMeHHuKax 3-1 ocobu oxnuum (he, she, it) ta HeBemukiii rpymi cydikcaabHUX
yTBOpEHbB (acCtor — actress, xoya OCTaHHIM YaCOM CIIOCTEPITa€eThCsl TEHICHIIIS J0 1X
yHidikalii Ha KOPUCTb HEUTpaTbHUX (POPM); /1€CTOBA B aHTMINCHKiM MOBI (KpiMm 3-
i ocobum omuunu he/shegoes) ne wmarote ¢opm pomy. DPpaza "l went" He
MICTUTHKOAHOI1H(OpMAIIii PO CTATh MOBIISL.

Ykpaincbka MOJeJb:
YkpaiHChKaMOBaxapaKTepU3y€eThCATOTATBHICTIOKATETOPil pony.
KoxeHIMEHHUKHAIEKUTh 10 OJHOTO 3 TPBOXPOIiB (YONOBIUUM, >KIHOYHUH,
cepenHiii). HalBaxXIuBIUMIUIS TMepeKyiagy € Te, IIOopiA «IUKTye» (hopmy
3JIEKHUXCIIIB — MPUKMETHUKIB, JIECIIBMUHYJIOTO 4Yacy Ta YMOBHOIO CHOCOOY.
Hanp.: Student (aetitpansne) — Cmydenm (4.p.) / Cmyodenmxa (K.p.); IPUKIaI
y3romkeHHst: "lwasproud” — «4 6ye copoutiy (4.p.) abo «A 6yna copoa» (K.p.).

Translation Gaps. Acumerpis CHUCTEM  CTBOPIOECUTYAIilO,  KOJH
nepeKiiaay3MyeHUMEeKCILTIKYBaTHIH(OpMAITi0 po CTaTb, AKa B
OpUTriHaMOyIanpruxoBaHo0. Takoro € rnpoOieMa nepekiiaay AieCTiBMUHYJIOTO Yacy.
Harp.: y peuenni "Thespeakerarguedthat..." anroiiicbke Ai€CIOBO HE BKa3y€ HA CTATh.
B YKpaiHChKOMYTIEPEKIIa I MU 3MyIIIEH1 oOparu:
«lIpomoseybcmeepooicysasyuan«lIpomosuyscmeepodcysana».  SIKIO ~ KOHTEKCT
BIZICYTHIM (HarpuKIIa, npu MePEeKIIa/1i1307Ib0BAHUX LIUTAT),
nepeKIIaiauTPa AUl HHOBUKOPUCTOBY €HOTIOBIYMMPIJ SIK «YHIBEPCATBHUNY, 110, O/THAK,
MiATAETbCIKPUTHIIL B Cy4aCHOMY(DEMIHICTUUHOMYIIEPEKIIAI03HABCTBl  SIK TPOSB
aHJPOLICHTPU3MY MOBHU.

IIpodaema iMmennukiBcmizibHOTO poay.AnriiiicekicioBafriend, colleague,
customer, leaderaemapkoBaHizacTarTio.
Y KpaiHCHKIBIAMOBITHUKNYACTOMAIOTHYITKYPOIOBY IPUHAIEKHICTb.

[lepexknanamibka cTpaTeris TYT 3alleKUTh Bl EKCTPaJIHTBICTUYHOTO
KoHTekcTy: Hamp.: Skmo mu 3Haemo, mo leader — me IllepinCanabepr, mu
HePEKIIAAEMO 1I€ JIIECIIOBAMU JKIHOYOTO POAY (60HA CKA3ANA, 8OHA 3AKIUKALA);
10JI0 CaMOT'0 IMEHHUKA (71idep 4u Jidepka), BUHUKAE TTMTaHHS HOPMATUBHOCTI Ta

CTHJIICTUKH, SIKE OyJI€ IeTaNbHO PO3IIISIHYTO B HACTYITHOMY MIPO3/1Ti.
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OTxe, rpaMaTHYHA CTPYKTYpa YKpaiHChKOI MOBU BUMArae Bij Mepekiiagayda
MOCTIMHOI TeHAepHoi Bepudikalii cy0'ekra mii. [lepeknan aHTIIOMOBHOTO TEKCTY
YKpalHCHKOI0 ~ HEMHUHYYE€ CTa€OlIbIl  «TCHIEPOBAHHM», IIIOHAKJIaJa€ Ha
MepeKIIaladyaBiANoOBIIAIBHICT 32  IPaBUIIbHYIICHTH(IKAIIFOCTATIMOBII  JIJIs
YHUKHCHHSIKOMYHIKaTHBHUXBUKPHUBJICHb.

1.5.2. ®eminiTUBM sIK NepekJaganbka MpodJieMa: HOPMATUBHMA Ta
COI[IOKY/JILTYPHHIACTIEKTH.Y KOHTEKCTI BIJITBOPEHHS TEHICPHOI crHerudiku
aHTJIOMOBHOTO JIMCKYPCY OJHHM 13 HAWJUCKYCIMHIIMX TUTaHb 3aJUIIAE€THCS
B)KMBaHHS ()EMIHITHBIB— IMEHHUKIB Ha MO3HAYEHHs OCI0 >KIHOYOT CTaTl 3a POJIOM
JUSTIBHOCTI, MPO(ECIEI0 YU COLIIAIBHUM CTaTyCOM.

[Ipobiiema nepekaay nojsrae y po301»KHOCTICOLIOTIHIBICTUMHUXTCHICHITIH
B aHIIMCHKIN Ta yKpaiHCHKIMOBAX.

AHIJIOMOBHATEHIeHIisl: Y cydacHIMaHmiChKiiMoBl (ocobmuBo y CIIA)
MaHYETEH ICHITIsI hi (o) gender-neutrallanguage. Bona
niepe10a4aeBiIMOBYBIIMApKOBAHMXCY(PIKCIB, SIKIBKa3yIOTh Ha KIHOUY CTaTh, SIKIIO
BOHH BBAXKAIOThCSIMCKPUMIHALIMHUMUAOONPUMEHIITYIOTh CTaTyC.

Hanpuknan: cmosa authoress (mucebMeHHHMIsT), POetess (moereca), actress
(aKTOpKa) MOCTYIOBOBUXOMAATHh 3 Y)KHUTKY Ha KOpUCThbHEeHTpanbHHxauthor, poet,
actor.

Mera: nmigkpecauturpodecioHali3M, He3ale)KHUHBIICTATI.

YkpainomoBHaTenaeHuia: ['engepHa Bisyasaizauia (®@eminizauis) B
YKpaTHCHbKOMYITyOJIIYHOMYIUCKYPCl, HAaBMAKH, CIOCTEPITaeThCANOTYKHUM pyX 3a
BUJIUMICTB)KIHOK y MOBI. [{e3akpimieHo y
HOBIMpenakiiiy kpaincbkoronpasonucy (2019). [Tyuakr 32 po3aury «CioBOTBIp»
odimiiHoKOANDIKY€E€yTBOPCHHI(PEMIHITUBIB 32 JOMOMOTOIOCY(DIKCIB-K-, -UY-(1), -
un-(a), -ec- (asmopxka, oupexmopxa, ginonocuns, noemeca).

KondaikrnepexknaganbKuxcrpareriii.

[lepen NepeKIIaaueMITIOCTaEqIIeMa: SIK
nepeKiagaTHanriiicekinenTpanpHiTepMing - (leader, expert, manager), xomu

MoBaiiie npo kiHKy (Hanpukian, npo [lepinCanndepr)?



40

[cHy€enBIOCHOBHICTpATETi:

= Crparerist A: Tpaauuiiina
(AnapoueHTpuyHa).BUKOpHCTaHHAIMEHHHUKIBYOIOBIUOTO pony AK
y3arajJbHIOIOUYUXHA3BIPOdECiii.

o Opueinan: "She is a great leader."

o Ilepexnao:«Bona yyoosuiinioep.

o Apeymenmayis: OimiitHO-A1T0BUMA CTUIIb B VYkpaini
(Knacudikatopnpodeciii) Bce meTskie 0 MacKymiHHOCTI. JIeSKIKIHKHU-
OpaTOPUBBAKAIOTHUOIOBIUMHPIAOUTBIIKCTATYCHUMY (« He noemka, st noemy).

* Crpareris b: ®eminictuuna (Bizyanizauis).BukoprucranusademiHiTUBIB
JUISL THIKPECIICHHATCHACPHOI1ICHTUYHOCTI.

o Opueinan: "She is a great leader."

o Ilepexnao:«Bona uyoosanioepkay.

o Apeymenmayis:lsactpareriaianosizae ayxy  TED  Talks  Ta
CY4aCHOT03aX1JTHOTO JIUCKYPCY, IKUMOOPEThCs 3a PIBHICTh. BikuBaHHSAGDEMIHITUBY
B IEpPEKJIAIIKOMIICHCY€BIICYTHICTIPAMATUYHOIO  pPOAY B  OpUriHAIl Ta
BUKOHY€(DYHKIIIOCOIIaIbHOTOMAPKyBaHHS.

CruiictuyniodOmexenHs. [lepexiianaumaeBpaxoByBaTh KaHp TEKCTy. Tak,
Harp.: BIOPUAUYHUX AOKYMEHTaX (KOHTpaKTH, CTaTyTH)
JOpeUHIIIEe30epiraTuu0I0BIUUNAPI] (I'enepanvHuii oupexmop),
OCKUIBKHIIEBIANOBIAA€0 (DI THITHOMEHKIIATYPI.

Y nyOJainucTuni Ta ycHuxBHCTynax (Ham o0'ektmociimkeHHs— TED)
BUKOPUCTAHHA(PEMIHITUBIB € HE JMIICAONYCTUMHM, a ¢  OaxaHuw,
OCKUIBKHUIIEBIAMOBIIA€1I10CTUIIOOUIBIIOCTICYYACHUXCITIKEPOK,  SIKIMO3UIIIOHYIOTh
cebe caMe SIK KIHKH-JIIICPH.

OTtxe, BUKOPUCTAaHHA(PEMIHITHUBIB y
NepeKIIaiaHTIOMOBHUXITY OTIYHUXBUCTYIIIB €
3acobommparmMaruyHoiamanraiii.llepexnanarounexpert sk excnepmka, MU

aKTyaJli3yEMOTEHJICPHUM aCIEeKT, IKUi B aHTJIIMChKINMOBI3PO3yMIJIUI 3 KOHTEKCTY
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(3aiiMmeHHHMKSNE), aje B YKpaiHCHKIMIOTPeOyeMOP(OIOriUHOTOBUPAKEHHS IS
y3TOJI’)KEHHS 3 HOpMaMU HOBOTMOBHOI€THKH.

1.5.3. BiaTBOpeHHACTHIiCTUYHNX3AC00iB (X€I:KUHI, BBIWIMBiCTH) Ta
30epeKeHHAKOMYHIKATHBHOIIHTeHIil. HalickmagHimM ~ aclieKToM — MepeKyagy
TeHJIEPHO MAapKOBAaHOTO TUCKYPCY € BIATBOPEHHSANpPArMaTUYHUXMapKepiB, sSKI HE
HecyTh(pakTHuHOIIHGOpMAIlli, aje BH3HAYAIOTHTOHAILHICTBCHIJIKYBAaHHS  Ta
CTaBJICHHSAMOBLA A0 ayauTopii. Jlo Takux 3acoOiBHacammepe HajlueKaTh XEIKUHT
(hedging) Ta cTpareriiBBiwJIMBOCTI.

[IpobGnema monsirae y BiIMIHHOCTIKOMYHIKATUBHUX KYJIBTYpP: aHIJIOMOBHA
KyJIbTypa (ocobmBO OpuTaHChKa)
XapaKTepU3y€EThCIBUCOKMMpiBHEMHETIpsiMoikoMyHikarii(negativepolitenessculture
), TOIlI SIK YKpailHCbKaKOMYyHIKaTUBHA KYJbTypa € OUIBIIIPSMOJIHIAHOIO
(positivepolitenessculture).

Iepexnan xemxkiB (Hedges). AnrinomMoBHIKIHKU-TAEpH (1 CydacHUIiIepu-
YOJIOBIKM JIEMOKPATUYHOTO THUITy) AaKTUBHO BUKOPUCTOBYIOTH XEIKU —
MOBHi3acoOu s oM'skireHHskareropudarocTti: | think, | guess, sortof, perhaps,
maybe, actually.

» QDyHryis 8 opueinani:30epeKeHHs «OOTUYYS OITIOHEHTA,
YHUKHEHHSIKOH(IIIKTY, 3aMPOIIEHHS IO TUCKYCIi.

» Pusuk nepekaady. llpunocniBHoMmymnepeknaai (A oymaro, s 3002a0yiocs,
yec602o0 pody...) MOBIEHHS oOpaTopa YKpPaiHCBKOIOMOBOIOMOXKE3BYYaTH SK
MIPOSIBHEBIIEBHEHOCT1, HECKOMIIETCHTHOCTIa0OBaraHHsI.

Crparerii nepexk/iaay NponoHyHTbCH TAKi:

» dDyHKUiliHA 3aMiHa:3aMICTh/I1€CTIBCYMHIBY (s 0ymaio)
BUKOPUCTAHHSBCTABHUXCIIIB Ta YAaCTOK, IIOMIIKPECTIOIOThMIPKYBaHHSA, a He
HE3HAHHSA (Mabyms, HANesHo, 604e8UOD).

* Buaydennst (Omission):SIkio xemk B OpHUTiHANI € JIHIIE CIOBOM-
napasuToM ald0 pPUTYalbHOIO BBIWIMBICTIO, y NEPEKIaIIHOTOMOXKHABUIYUHTH,
KOMIIEHCYBaBIIIMIIEBBIWIMBOIOIHTOHAIII€:0a00B1AMOBI THUMUT pAMAaTUUHUMHU

dbopMamu (HampuKiIaa, yMOBHUM CIIOCOOOM).
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IIpuxnao:Original:l  was wondering if you could help me.
(TunoBaBBiunHBadopmya). Literal translation (Bad):Ayixasunacs,
YUMOTUOBUMEHIOONOMOCMU (3ByYHTHHETIPUPOTHO). Pragmatictranslation
(Good): Yu He — Mo2iu 6  eumenioonomocmu? aboXominocs o

nonpocumusautoioonomocu (BUKOpUCTAaHHIYMOBHOTO CIIOCO0Y Ta YACTKH «HE IS
TIOM'SIKITICHHS ).

Iepexaax posgiioBuxnutanb  (TagQuestions). Sk 3a3Havanocs
Butie, TagQuestions (It'shard, isn'tit?) e mapkepoM KkoomepaTHBHOrO CTHIIO. B
yKpaiHChKIHMOBIrpaMaTH4HA CTPYKTypa PO3I1IOBUXITUTAHBBIJICY THSL.
[lepexianaumMaeBUKOPUCTOBYBATUIIEKCUYHIBIIIOBITHUKH:

o 4u He mak? (HEUTpaIbHO-KHUKHE);

o npasoda xc? / eze dxc? (PO3MOBHO-EMOILIIIHE);

o 68U dfc po3ymicme? (€KCIUTIKALIA3HAYCHHI3aTyYEeHHS ).

BaxnuBo oOpatu TakuiiBapiaHT, sikuifriepesae He CyMmHIB («S He 3Halo,
YUIIEBAXKKO» ), @ CaMe 3auT Ha coiapHIcTh («IloroapTecs3i MHOTO, HOIIEBAKKOY).

Ilepexnan inTeHcudikaTropiB Ta eMOTHBHOI JekcukH. JKiHouomy

aHTJIOMOBHOMY CTHWJIIO TPUTaMaHHE BXKMBAaHHS TimepO0JIi30BaHUX MPUKMETHUKIB

(adorable, terrible) Ta IPHUCITIBHUKIB (so, such).
VYkpaincbkaMOBaMaciHIi3acoOuBUpakeHHsiekcnpecii.  JlocmiBauit  mepexan
(«L{ebyno maxk MUTIO») 4acTo 3BYUYHUTH SIK KaJibKa.

[lepeknagaumMaeBUKOPUCTOBYBATHOAraTCTBOYKPAIHCHKOICY piKcallii
(mectnuBicydikcn) aboimioMaTHIHIBUPA3H, M0ONEpEeaaTHEMOIIMHII CTaH MOBIIH,
HE TIEPETBOPIOIOYNIOTO Ha KapuKaTypHUN 00pas.

DeMiHICTHYHA KPUTHKA
nepexJany. TpaauiiitHenepeKIa103HaBCTBOCTOMITTAMUONIEPYBAJIO  MeTadhopamu
«BipHOoCTI» (fidelity), me opuriHam 4yacTto TMOPIBHIOBABCSA 3 YOJIOBIKOM-aBTOPOM
(aKTUBHHUM, CHJIBHUM), a TEPeKjIaJg — 3 JKIHKOI (ITACHBHOIO, SIKa Mae€ OyTH
«BIPHOI0» 200 «KPACHUBOIOY).

Cyuacuigocmigaumillleppi  Cumon  [113], Jlyiza ¢ou  ®drnortos

[95]nponoHy O TEHOBIMI X0 TH:
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» Womanhandlingthetext (TepminbapOapu Iomap):
AKTUBHEBTpYUYaHHSINEpEKIaadya B TEKCT MJisl MIJAKPECICHHSKIHOYOTO Hayala,
SKILIO B OPUT1HAJIIBOHOOYJIONPUXOBaHENaTPiapXaJIbHOIOMOBHOIO HOPMOIO.

» [Ipobema «HeBUAUMOCTI»: B aHTIIHCHKIMMOBI CTaTh YacTO MPUXOBAaHA
(writer, singer), Tomi SK B YKpaiHCBbKIH BOHa MYCHTh OYTH €KCILUTIKOBaHA
(nucomennux/nucomennuyst). BubipyonoBiyoro poay K
«YHIBEPCATbHOTO» CTUPAENIPUCYTHICTHKIHKH B TEKCTI.

I'pamaTuynaacumeTpis:

AHraicpkavsyY kpaincbka.l[eroloBHUNTEXHIYHUHBUKIIMK JIJIs ITepeKIaaaya.

= AHrJilicbKaMmoBa (Natural
Gender):PigiMeHHUKIBBH3HAYA€THCA010I0T T YHOIOCTATTIO.

BinbiicTeHa3BIpOdEciii — HeHTpabHi. 3aiitMeHHUKNEOIIbINE HE € YHIBEPCATbHUM
(3amicTeheBukopucToByeThcsiheorsheadothey).

" YKpaiHCbKaMOBa (GrammaticalGender):Pin €
000B’I3KOBOIOTPAMATUYHOIOKATET OPIETO. Bona BILJIUBAE Ha
y3roKeHHSpUKMeTHUKIB 1 miecnmiB (Manager said ->Mewneodocep crazas /
Menedoicepka ckazana).

CrpareriiBinTBOpeHHss renaepy B mnepexaaai. Jlyiza ¢on Dnotos
(LuisevonFlotow) Buainisie Tpu OCHOBHI cTpaTerii peMiHICTHYHOTO MEePEeKIaLy, ki
aJanTyIOThCS 10 YKPATHCHKUX peaiil Tak:

* Cmpameciaoonosgnennsn (Supplementing / Compensation)

[lepeknamaunoaceneMeHTH,
1I00KOMITIEHCYBATUBTPATYT€HIEpHOTiH(DOpMaI[iiadoMmi IKpECIUTHI], Harp:
AHIIIIACbKE HEWTpalibHe CJI0BO WOFKers mepekiIagacTbCsl PO3MIMPEHO  SK
«npayieHuKu ma npayieHuyiy, o0 YHUKHYTH y3arajJbHEHHs YOJOBIYMM POJIOM.

» Cmpamecia «Xauoxcexinzyy (Hijacking / @eminizayisn)

CBigoMeBUKOpPUCTaHHAGEMIHITHBIB ~ TaMm, ¢  TpajWiliiiHa  HOpMa
BUMAara€4yoJioBI4Oro poay, I Bi3yai3alliiKiHOK.

o Opueinan: "The best experts gathered here."

o ITpaouyitinui nepexnad:«TyT 310panucsiHalKpaIniekcnepmu.
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o Deminicmuunuti  nepeknad:«Tyt  3i0panucsHalikpallliexkcnepmku U
ekcnepmu.

* BuxopucranasmnepeamoB Ta npuMiTok (PrefacingandFootnoting)

[TepexnanadnoscHIOECBIHBUOIp y TEepeaMOBi, 3a3Hayar4d, YOMYBIH/BOHA
BxkuBaepeminiTuBradocnenupigHihopmMu (Hanpuxnan,
yomyPresidentrepexnaneto sk [lpezudenmka).

* [IpakTnuHinpo6aemu nepekiany (Case Studies)

[TpoGema 3aiimennuka "They" (SingularThey). B cydacHiéi aHrmiichkin
MOBi they BxuBaeThCs 11100 OJHIET 0COOM, YMs CTaTh HEBioMa abo HeOiHapHA.
Hanp.: Opuecinan:If a student calls, tell them I'm busy.

= Jlepeknao (npoonema):yYKpaiHCbKaMOBA HE MA€OJHUHU«CBOHI.

o Bapiaum 1 (mpaduyitinuii):«..CKaxu ¥WOMy, IO 5 3alHATHI
(IrHOPYBAaHHSKIHOK).

o Bapiaum 2 (onucoguti):«...CKaXXu IbOMYCTYA€HTOBIYHCTYIEHTI]...»
(rpoMi3aKo).

o Bapianm 3 (MHOXMCUHA): «...CKOXKH CTYAEHTAM...» (3MIHa3MICTY).

IIpobaema npodeciiHUXTUTYJIIB ((peMiHITUBH)

HosuiiYkpaincekuiinpasonuc 2019 poky 3akpinuBTBOPEHHSA(EMIHITUBIB (-
K-, -uy-, -un-, -ec-). llpore B odimitno-nimoBomyctuii (Kmacudikaropmpodeciii)
yacTo  30epirarotecsigosioBivihopmu.  [lepexiagaumycuTboOupaTU3aIeKHOBI
KaHpY:

» [Opuouunuii dokymenm:Director ->/Jupexmop (BiANOBITHO 10 CTATYTY).

» [lyoniyucmuxa / TED  Talks:Director  ->/[upexmopka (s
M1IKPECACHHSAPOTIKIHKH).

Cekcusm T1a crepeorunu. Il Ta HemocBigueHinmepekiIagadl YacTo
NepeKIaaloTh, OMMPAIYNCh HA cTepeoTury. Hamp.:

» Thedoctoryelledatthenurse. ->/lixap naxpuuae na meocecmpy. (4on0Bik —
JiKap, )KiHKa — MeJICecTpa).

AJle KOHTEKCT MOXECBIIUMTH, I0Jlikapka Haxkpuuaia Ha Mmedopama.

[Nepexknanaumae Oyt mutbHUMIO KoHTEKCTY(''genderalert").
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1.6. IlpomoBa sik kaHP MYyOJiYHOT0 JUCKYPCY

VY cTpykTypi MyOIiYHOr0 AUCKYpPCY MPOMOBA MOCIIA€ YLIbHE MICIIE€ SIK OJIUH
13 loro IIeHTpaIbHUX KaHPiB. OYHKIIOHATbHE HABAHTAXKEHHS MMy OJIIYHOTO BUCTYITY
BUXOJMUTHh 32 MEXI TIPOCTOI TpPaHCIALIl IMOBIIOMJIEHB: BIH CIYTy€ MOTY>KHUM
MEXaHI3MOM COI[IaJIbHOTO BIUIMBY, CIPSIMOBAHUM Ha MOJEIIOBAaHHS T'POMAaJChKOT
JTYMKH Ta IEPEKOHAHHS ayIUTOPIi.

VY Mexax COLIOJIIHTBICTUYHOI TUIOJIOTIT MPOMOBA PO3IJISIAETHCS SIK JKaHP
MyOJIIYHOTO JTUCKYPCY, IO XapaKTepU3YEThCS CHUHEPIi€I0 PUC MIKOCOOMCTICHOT
KOMYHIKalii Ta MacoBoro IiHQopMyBaHHA. DYHKI[IOHAIBHO BOHA BHCTYIIAE
MOTY>KHUM KaHaJIOM CYT€CTIii Ta COIIaJIbHOTO BIUIMBY, IMOAI0HO 10 TPaAUIIIMHUX Ta
HOBITHIX Megia (mpecu, TenebaueHHs, LudpoBux miaargopm). [lociiaHUKH
HaroJIOUIyI0Th, 10 CyyacHa PUTOPUKA, CIIMPAIOUYHCh HA KJIACHMYHI KAHOHU, 3a3HAE
npoliecy MeaiaTh3allii, aIanTyroduch 10 GopMaTiB MacoBoi KoMyHikarrii [44].

[1yOniyHuiA BUCTYI € OaraTOpiBHEBOIO JIIHTBICTUYHOIO CTPYKTYPOIO, B SIKIH
BiIOYBAETHCSL 1HTETpaIlii AaBTOPCHKOTO TEKCTY 3 BHCJIOBIIOBAHHSIMHU 1HIIHAX
cyO'ektiB. Take 3amo3uueHHd MOXE€ MaTH SK IHTEHUIMHMA  Xapakrtep
(uinecnpsiMOBaHE TOCWJIAHHSA Ha JJKepena), TaK 1 CHOHTAHHUM, KOJM BIUIMB
30BHINIHBOTO 1HPOPMAIIIIHOTO TOJIST HA MOBIIS BiI0YBA€THCS HAa HEYCBIIOMJICHOMY
piBHI[97].

VY Mexax 1ociiKeHHsI My OII9HOT0 JUCKYPCY aHali3 TPOMOBH 3/11HCHIOETHCS
Kp13b MpU3MY ii GyHKUIHHO-TpAarMaTuYHOTO noTeHuiany. KiodoBum 3aBaaHHsIM €
mudepeHmianis  KOMYHIKaTUBHUX ~ IHTEHLIM  ajgpecaHTa:  pO3MEKyBaHHS
iH(popmaTuBHOT (QyHKIIT Ta QYHKINT CYyreCTUBHOTO BIUTMBY (PEryJIsllii MOBEIIHKH
permmienta) [101].

VY mapaaurMi myOiYHOTO JUCKYPCY MPOMOBA 1HTEPHPETYEThCS K Gopma
«IHTEJIEKTYaJlI30BaHOTO MOBIICHHS», OpIEHTOBaHAa Ha MacoBY ayAHUTOpilO, Ta
BUCTYIA€ KIHOYOBUM MEXAHI3MOM KOMYHIKATHMBHOI 1HTEpaKIii MK 1HIWBIAOM 1

couiymoM. Cnmpatounich Ha gociimkenHs H. IllapmanoBoi, myOmiunHuii Auckypc
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JOIIILHO KBaMi(IKyBaTH SK THUIOJIOTIYHUN PI3HOBHUJ 1HCTUTYIIHHOTO JIUCKYPCY,
o 3abe3neuye oOMiH 1HPOpPMAIlE€0 Ta CMHUCIAMH Ha BHCOKOMY KOTHITUBHOMY
piBHi [56, c. 80].

IIpomoBa kBamiikyeTbcs K SKaHp, 10 0Oa3yeTrbCs Ha MPUHITUII
aJpecaToIeHTPU3MY Ta peari3ye KOMYHIKATUBHI IHTEHIIIi MepEeKOHAHHS, TTPOCBITH
abo posBaru. Crnenudika bOro )aHpy nependayac BUKOPUCTAHHS HEBEpOaTbHUX
KaHaJIIB KOMYHIKaIlil K HeB1I'€MHOT CKJIaJIoBOi B3aeMo/1ii. B ymoBax nudposizarii
apXITEeKTOHIKA MPOMOBHU 3a3HA€ 3MiH: (aKTOp TI00aNIbHOI Ta TETEPOTreHHOI
1HTepHET-ayquTopli  ((EeHOMEH MHOXMHHOTO  ajpecara) 3MYIIye  MOBIISI
peopraHi3oByBaTH BJIACHI TUCKYpPCUBHI cTpaterii [28, c. 25].

[IpomoBa y mnyOMIYHOMY JUCKYPCl XapaKTEPU3YEThCS I1HTEHIIIOHAJIBHUM
BUKOPUCTAHHSAM PUTOPUYHUX (iryp, M0 3a0e3NneuyioTh eKCIPECUBHICTh
BUCJIOBJIIOBAHHS Ta MOCUJIIOIOTh WMOro TNepCcya3uBHUN (IIEPEKOHYBaJbHUN)
noTeHiian. KomyHikatruBHa €(heKTUBHICTD )KaHPY JAETEPMIHYETHCS HOPMATUBHICTIO
MOBJICHHSI, TEPMIHOJIOTIYHOIO TOYHICTIO Ta BepU(PikoBaHICTIO (haKTOJIOTIYHOI Oa3Hu,
IO JIETITUMI3YE CTaTyC opaTopa sIKk aBTOPUTETHOTO ekcrepTa. Ha mpocoanuHomy
piBHI CYTreCTHBHHMI BIUIMB Ha ayJIUTOPIIO JOCSTAETHCS 3aBISKU BaplaTUBHOCTI
TEeMITy (4epryBaHHs IMHAMIYHUX 1 CTATUYHUX (PpAarMEHTIB) Ta MOIYJISILIT TYYHOCTI,
110 CJIYT'Y€ IHCTPYMEHTOM €MOIIHHO-IICUXOJIOTIYHOI Peryisiii cupuiHITTs[46].

KomyHikaTBHA €(QEKTUBHICTh MyOJIYHOTO BHCTYIy O€3MOCepPEeaHbO
KOpEJIoe 3 MaNCTEepHICTI0O BUKOPUCTAHHS 3aco0iB  OI[IHHOI  CEMaHTHKHU
(akcionoriyHMX MapkepiB). EMOIIIAHO-EeKCIPECHBHI Ta CTHJIICTUYHO MAapKOBaHI
OJIMHHULIl BHUKOHYIOTh HE€ Juile 1H(QOpPMATHUBHY, a ¥ mNparMaTU4Hy (QYHKIIIO,
3a0€3MeuyIoun YCIIIIHY 1HTePaKIliio 3 PEIUIIEHTOM. PUTOpUYHA KOMIIETEHTHICTh
opaTopa BUSBISETHCA Y 3HaTHOCTI JIO «KaliOpyBaHHS» BHUCTYMY3TiIHO 3
peakuieroayauropii  (OpUHLMO ~ 3BOPOTHOrO3B'A3KY).  YCHUM  XapakTep
KOMYHIKaIiiakTyaTi3yeaiaaori3ailo  MOHOJIOTY, TEepPEeTBOPIOIYMIOr0 Ha  aKT
YKUBOIB3a€EMO/III. KirouoBrm3aB1aHHAMIIPOMOBIIA €
TpaHC(HOPMAIIIATIIATOTOBICHOTO TEKCTY («CKPHUIITY») Y CIIOHTAaHHEMOBJICHHS,

aJlanToOBaHe /10 KOTHITUBHO-EMOIIIMHOTO CTaHy CIIlyXadiB y peaibHOMY 4aci[46].
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Otmxe, y cucTeMi MOyOJIYHOTO JAMCKYpCY IIPOMOBa KBai(ikyeTbCcs SK
noidyHKIIIOHATbHE sBUIe. BoHA BUXOIUTH 3a MEXi CYTO 1HGOPMATUBHOI (YHKIIII,
BUCTYIMAIO4YM TOTY>XKHUM 1HCTPYMEHTOM MOJIETIOBAHHS CYCIUIBHOI CB1JIOMOCTI,
apryMeHTaIlli 1/Ie0JOTIYHUX TO3MIINH Ta eKCIUIKaIii (BUpaXeHHsS) aBTOPCHKOTO
«S1». JIOMiHaHTOIO ILOTO >KAHPY € BHCOKHI Mepcya3suBHUM (TEpEeKOHYBaJIbHUN)
MOTEHIIIAJI, 1[0 Peali3yeThCsl 3aBISKH OararoMy pUTOPHUYHOMY IHCTPYMEHTapIo,
€MOTHBHIA  HACHMYEHOCTI ~ Ta  MAWCTEPHOMY  BOJIOJIHHIO  MOBHHMH
CTpaTerisiMu.3AaTHICTBMOBIL 10 OPraHIYHOTONOEJAHAHHA [BepOallbHUX  Ta
HeBepOaTbHUX3aCO01B] € BU3HAYAJIbHUM dbakTopom

€()EeKTUBHOCTIMAHINYJIATUBHOTOBIIMBY HA PELUITIEHTIB.

BucnoBku 10 Po3ainy 1

OTxe, y pe3yabTaTi AOCIIAKEHHS, MPOBEACHOIO Y TEOPETUYHOMYPO3ILIL
Ma€eMO Take:

1. IlyOniyHuMil AUCKYypC € TOJIEM peali3alliiBIaJHUXBIAHOCHH, 1€ TE€HJIEp
BUCTYIAEOIHIEIO 3 KIIFOUOBUX3MIHHHUX.

2. TlpomoBa-11eyCHUNAITY OMIYHUIBHUCTYT, MIOSBISAE€ COOOI PO3TOPHYTHM
MOHOJIOT, CHpPSIMOBaHWM Ha TIEBHyayJIUTOpil0O 3 METOK 1H()OpMYyBaHHS,
MepPeKOHAHHAA00E€MOIIITHOTOBIUIMBY.3/JaTHICTEMOBIIS 10
OpPraHIYHOTONOETHAHHIBEPOATbHUX Ta HEBEpOATbHUX3aCO0IB € BU3HAYAIBHUM
bakTopoM ePeKTUBHOCTIMAHIMYJISTUBHOTOBIUIMBY Ha PEIUITIEHTIB.

3. IcHyroThOO'€KTUBHIBIAMIHHOCTIMIXK «4YOJOBIYMM» (OpPIEHTOBAHUM Ha
CTaTyC) Ta <OKIHOYMM» (OpIEHTOBAaHMM Ha COJIJAPHICTh) KOMYHIKATUBHUMH
CTUJISIMH, SIKIIPOSIBJIIIOTHCST Ha BepOATbHOMY (JIGKCHYHOMY, TPaMaTHYHOMY) Ta
HeBepOAIbHOMY PiBHSIX.

4. Bep0OanpHa reHJIepHa
MOBEI1HKaB100paXkaecoLiaIbHO3YMOBJICHIBIIMIHHOCTI Y CHUJIKYBaHHIYOJIOBIKIB Ta
JKIHOK, JI€  YOJOBIKMYACTIIIEBUKOPUCTOBYIOTh IHCTPYMEHTAILHYPO3MOBY (IS

JOCATHEHHSIIIEH), a XKIHKM — PeNsUiiHypo3MOBY (711 MOOYAOBUCTOCYHKIB Ta
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NIATPUMKH), BUSBJISIOUUIIE Yyepe3 BUOIp T€M, TOH TOJ0CY, YACTOTY MOBJICHHS Ta
BUKOPHCTAHHSCIIIB LTSt BUPAXKEHHSAEMOII UM cTaTycy,
IOB1API3HAETHCABII010IOTYHOICTATI.

5. Hesepbanbna reHjiepHa [IOBEIIHKA—1IEBIAMIHHOCTI y
BUKOPHCTAHHIMIMIKH, )KE€CTIB, MIO3H, MOTJISAY Ta IapaMOBHUXCUTHAIIB (TOH roJIoCy)
YOJIOBIKAMU Ta ’KIHKaMHU, SKIB1100pakaroThCOITiaabHI Ta
KYJbTYPHIOYIKYBaHHSIIOI0 «YOJIOBIYOI» Ta «OKIHOYOI» MOBEAIHKH, BIUIMBAIOYN Ha
TE, K nepealThCAeMOIIiT Ta PETyIIOEThCACTILITKYBAaHHS.
[{iBIIMIHHOCTICTOCYIOTbCS ~ TaKUX  AaCIEKTIB, SK BHKOPHUCTAHHS IPOCTOPY
(mpokceMika), (I3MYHUN KOHTAKT (ranmTuKa), BHpPa300JMYYsi Ta MOBaTLjA,
IOMO>KEIEMOHCTPYBATUAOMIHYBaHHS (YacTillIe Y YOJIOBIKIB) a00oeMIaTito (4acTiiiie
y *K1HOK). KittouoBienemMeHTH HeBepOaIbHOTO CIUIKYBaHHS: KiHe3uka: Kectu, pyxu
TLJa, IIOCTaBa (400BIKMYACTIIIE3aHMaIOTHOIBIIIE IPOCTOPY);
mimika: BupaznoOnnyaus

(CKIHKUMO>XYThJIEMOHCTPYBATHOUTBIIBUPAKEHYMIMIKYEMOIIiH);

okynecuxka: KoHTakrt ounma (40JIOBIKUMOKYTbYHUKATH IPSIMOTO
TPUBAJIOTONOTJISILY, KIHKHYACTIIIETATPUMYIOTHHOTO); eanmuka: JloTuku
(4OJIOBIKMPIAIIETOPKAIOTHCS, KIHKMYACTIIE TUISL MIIATPUMKH);
npokcemika:. Bukopuctanuss ~ mpoctopy  (YOJIOBIKMBIJIKPHTI, KIHKH ~— —

KOMITaKTHINIINO3M); napamosa: ToH, TeMOp, BUCOTA TOJIOCY (YOJIOBIKM — HUKUUN
TOH, JKIHKH — BUIITHHN).

6. Binminnocti: YoJ0BiKkM 9acTINIEBUKOPUCTOBYIOThHEBEPOATBLHI3aCO0M
JUIL  JIeMOHCTpallii  cTarycy,  CWIM,  BIIEBHEHOCTI,  MOXYTb  OyTH
OLJIBIIIOMIHAHTHUMH, MEHIIEKCITPECUBHUMU B E€MOIIIAX (HampuKIIa,
MeHIenocmixarucs ). ZKiHKu 9acTilie BUKOPUCTOBYIOTh HEBEpOambHI CUTHAIIN JIJIS
BCTAHOBJICHHS 3B'SI3KY, BUPaKESHHS EMOIIiH,

7. Tlepexnmam  aHTJIIOMOBHOTO  TE€HJAEPHO  MAapKOBAHOTO  JHCKYpPCY
YKPaiHChKOIOMOBOIOY CKJIQTHIOEThCATPAMATUYHOIOACUMETPIEI0
(HasBHICTBKATEropii  poAy B YKpaiHCBKIMMOBI) Ta  PO301KHOCTIMUY

HOPMaxBBIWIUBOCTI.
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8. AexkBaTHEBIATBOPEHHIPOMOBBUMAra€eBiIepeKiagadya3acTOCyBaHHSICT
pareriimparmMaTuyHoiaxantamii  ta  Qeminizamii  (BxuBaHHI(hEMIHITHUBIB),
MI00YKpaiHChKHIA TEKCT Bi/JIMOB1AaBCYYaCHUMCY CITITbHUM3aITUTaM Ha

T'CHACPHYPIBHICTD.
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PO3AIN 2. PEAJIBALIN TEPEKJAJALBKUX CTPATEIT 1
TAKTUK TIPU TIEPEKJAII TIYBJIIYHOTO JUCKYPCY HA
MJIAT®OPMI TEDTALKS

2.1. MeToa0J10ris1 10C/IiI2KEeHHSI IPOMOB
Jlns Bepudikalii TEOPETUYHUX TMOJI0XKEHB II0JI0 TeHJIepHOoi audepeHiamii

MOBJICHHA HaMHu OyJ0 TMPOBENECHO TMOPIBHUIbHUN (KOMIApaTUBHMIA) aHami3

nyOJIYHUX BUCTYMIB MPOBITHUX CBITOBUX JIJAEPIB JAYMOK, TOI-MEHEIKEPIB Ta

H1IITPUEMIIIB.
EmMmipuunoro 0a3010 JOCJTIKEHHSCITYTY BAJIUB1 I€03aMNCH Ta
TPAHCKPUTITUTIPOMOB y dbopmari TED Talks.

BubipiporopxepenazyMoBiIeHUNKITbKOMa (haKTOpaMHu:

1. Crannaptuzanis ymos: @opmar TED nependadaexxopcTkiqacoBi pamKu
(1o 18 xBUIIMH), IO CTABUTH CIIKEPIB Y PIBHIYMOBHUIIIOJOHEOOX1THOCTIIAKOHIYHO
Ta TIEPEKOHIMBOBHUKIIACTH YMKY.

2. BucokakoMmyHikatuBHaIiHHICTh: Criikepu TED
MPECTaBIIAIOThETAIOHCYYaCHOT013HEC-PUTOPHUKH, ne
NOEHYIOThCSIHOPMYBAHHA, NEPEKOHAHHA MA P0O36a2a.

3. JocTynHicThbIapaniHTBICTUYHUX IAHKX : BUCOKasSKICTHBIIC03aTUCY 103BOJI
s€ IeTAJIbHO MPOaHalli3yBaTH HE JiUieBepOaibHi (TEKCT), a i HeBepOaabH1 (KECTH,
MIMiKa, IPOKCEMiKa) KOMITOHEHTUKOMYHIKAIIii, 1110 BaXKJIUBO.

Ipunuunu ¢opmyBannsa BuOipku. J[ns 3a0e3neueHHs 00 €KTHBHOCTI
pe3yJbTaTiB Ta YHUKHEHHSI XUOHUX KOpENLid HaMHu OyJIO 3aCTOCOBAHO MPUHLIHUII
TeMaTU4HO1 napu. Jlo aHanizy OyJo 3ai1ydeHo 2 mapu chikepiB (Y40JIOBIK/5KIHKaA) 31
CXOKHM COIIAJIbHUM CTaTyCOM, SIKi BUCBITJIIOIOTH CYMDKHI TemH. Lle mo3Bossie
HIBEJIIOBATH BIUIMB TEMHU BUCTYIy Ha BUOIp MOBHHX 3acO0IB 1 BHOKPDEMUTH came
TEHJICPHUM aCIIEKT.

CtpykTypa BUOIpKH € TAKOIO:

= Kareropis «KopnopaTuBHeaigepcTBo Ta MEHEZKMEHT»
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o IlepinCanobepe (Sheryl Sandberg): “Why we have too few women
leaders” (Jlomatok A)
o CatimonCauinex (Simon Sinek): “How great leaders inspire action”
(Tomatok B).
= Kareropis «lHHOBaWii Ta Bi3ioHepCTBO»:
o bpenebpayn (Brené Brown): “The power of vulnerability ” (lomatok B).
o InouMack (Elon Musk): “The future we're building ” (lonatox JI).
= Kareropis «IHTe/NeKTya/IbHETIACPCTBO» (€KCNIEPTHHUI AUCKYPC):
o CurozenKenin (Susan Cain): “The power of introverts” (/[ooamox E).
o binnleumc (Bill Gates): “The next outbreak? We're not ready ” (lomatoxk
X).

MetonosnoriiHa OCHOBa JOCHIIKEHHSI BHU3HAY€HAa METO0, 3aBJIaHHSMHU,
MaTepiajioM Ta TEOPETUYHOIO CHPSIMOBAHICTIO JOCIIKEHHs. BukopuctaHo Taki
METO/IH.

= Metoaun JTUCKYPC-aHATI3Y. Kputnunmii JIMCKYypC-aHai3
(CriticalDiscourseAnalysis—CDA) BUKOPHCTOBYETHCSI ISl TOTO, 1100 BUSBUTH, SIK
4yepe3 MOBY peali3yeThCs BiIajia, 11e0JIoris Ta MaHimysiis. Hanp.:, sik cnikep nas'azye
OyMKy npo eendepny pisnicms [88; 92]. JlocmipkeHHs Crmoco0iB MO0y I0BH
ABTOPHTETY: amelIALlis 0 BIacHOro noceimy (storiesofself) mporu amensiiii 1o daxTis
Ta 30BHIMHIX oKepen  (Storiesofnow).BusHayeHHsT  TOMIHYIOYOI — CTpaTerii:
KOOIEpaTrBHA (OpIEHTALlISl HA COJIIAPHICTH) Y KOHKYPEHTHA (Opi€HTALllsl Ha CTaTycC).

* MeTo KOHTEKCTYAJIbHOr0 aHAJi3y BUKOPUCTOBYETHCS JIJIi BUBUYCHHS
EKCTPATIHTBICTUYHHUX (PAKTOPIB, HAIP.: XTO TOBOPHUTH, JIe, KOJIH, sKa ayauTopis. be3
IbOr0 HeMOXxJIMBO 3po3ymitu TEDTalk.

* MeToa IHTEHUiIOHAJTbHOTOAHATI3YBUKOPUCTOBYETHCS ISl TOrO, 11100
BU3HAYNTUKOMYHIKATUBHUMHAMIP (IHTEHIIIIO) OopaTopa: BIHXOYEnoiHgopmysamu,
HANSIKAMU, PO3CMIUUMUTAZAKAUKUMU 00 OIi?

= JlinrBicTuuni Ta PUTOPUYHIMETOIH. Puropuunuiiananis
BUKOPHUCTOBYETHCS JIJISIBUSIBIICHHA3acO0IBIEpeKOHaHHs (eToc, madoc, joroc) Ta

putopuuHuXPiryp (Metadopu, anHapopu, pUTOPHUUHIZAMUTAHHS).
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* JIIHrBOCTUJIICTHYHMI aHAJI3 BUKOPUCTOBYETHCS AJIsI TOTO, 11100 ONUcaTH
JIEKCUKY (BUCOKA/HU3bKA, TEPMIHHU/CIICHT) Ta CHHTAKCUC (KOPOTKi pyOaHi ¢pasu abo
JIOBT1 TIEPIOHN).

» Merox  aHamizy MoBJieHHeBHX  akTiB  (SpeechActAnalysis)
BUKOPHUCTOBYETHCS I TOTO, III00 3pO3YMITH, AKY 110 BUKOHYE (pa3a: TOKyTUBHY,
UNIOKYTUBHY Y4 MEPIOKYTHUBHY.

* MyJabTHMOJQJbHUI AaHAJMi3 BUKOPUCTOBYEThCA A TOro, 1100
npoananizyBaru Bigeo. Ockinbku TEDTalks— e Bimeo, To anamizyerbest He e
TEKCT, a il HeBepOaJika (>kecTu, MiMiKa, IHTOHAITis, TIay3a, OJsT).

* Myastumonanabiuii anamiz (MultimodalAnalysis): Iarepmperartis
HEBEpOAIbHUX CUTHAMIB (KIHECHKA): BIJKPUTI/3aKPUTI TMO3M, BUKOPUCTAHHS
MPOCTOPY CleHH, crieludika )KeCTUKYJIIALIT K 1HIUKaTOpa BIEBHEHOCTI.

* I'enpepHuii aHagiz A4 BUSIBJICHHS MAapKepiB  «YOJIOBIUOTO»
(IIOMIHAHTHICTb, TPSMICTh) Ta «OKIHOYOTO0Y» (E€MIIaTis, Xe[KyBaHHs/HEBIIEBHEHICTH )
CTHUJIIB MOBJICHHS.

* [lepexksiago3naBui metoan (/1j1s1 mpakTUYHOT YACTUHU)

* JicraBHuid (KOHTpacTUBHMIA) METOABUKOPUCTOBYETHCS JUISL
NOPIBHSHHSAOPUIIHAY (aHIJlichbKa) Ta mepeknany (yKpaiHCbKa) 3 METOHO

BUSIBIICHHSIPO301>)KHOCTEH.

= Meton NepeKJIagalbKOroaHa i3yBUKOPUCTOBY€ThCS
JUISIKIacu(IKalliBUKOPUCTaHUXTpaHCPopMalii  (JIeKCMYHHMX,  IpaMaTHYHHX,
CTHJTICTHYHUX ).

* MeToa ONIIHKHAAKOCTI TepPeKJIaTyBUKOPUCTOBYETHCS IS TOTO 100
BU3HAYWTHU, YUBJIAJIOCATIEpEKIagaueBiz0epertunparmaTiuHuiiepeKTopuriHany.
» KinbkicHuiikonrenT-anasiz (Quantitative Content Analysis):
o IligpaxyHOK 4YacCTOTHOCTI BXKHBaHHS OCOOOBUX 3aliMEHHHKIB
(I/WelYou) TUTST BU3HAYCHHS CHPSIMOBAHOCTI IIPOMOBH
(€301IEHTPUYHAVSCOITIOTICHTPUYHA).
© AHaii3 4acTOTH BUKOPHCTaHHS MapkepiB HeBneBHeHOCTI (hedges) ta

ciiB-miacuroBaviB (boosters).
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OT}KC, caMeE Hi MCTOAHU CKIAAAIOTh KOMIIICKCHY MCETOIHUKY IIPOBCIACHHA

00paHoro JOCTIHKEHHS.

2.2. TEDTALKS sik nuiardgopma aJist my0JiyHUX IPOMOB

TED Talks— e 0e3kormroBHa miaThopMa BiICOKOHTSHTY, sIKa Ha Cy4aCHOMY
eTarll € OJIHIEI0 3 HAHO1IBII aBTOPUTETHUX HOBITHIX (hopM 0OMiHY iH(DOpMaIIi€ro Ta
1HHOBAIIISIMH Y CBITI.

«TED — 1nie HeKomepitiiiHa oprasizaliisi, Mo MOIIUPIOE KOPOTKI BiICOBUCTYIIN
(talks) Ha pizHOMaHITHY Tematuky. [maTgopma Hagae BUIbHUI TOCTYN 10 MEPETISILY
3anuciB KOH(pepeHLii 0e3 HeoOX1THOCTI 0(OPMIICHHS MIIMUCKU. TeMaTHYHUA CIEKTP
BUCTYMIB BHUPI3HAETbCA 3HAYHUM pPO3MAITTAM. DEHOMEH LMX IPOMOB IOJArae
HepeIycCiM y IXHIH CTPIMKO 3pocTarodiil rito0abHii momysipaocTi [112].

Kwuraticbki mociigauku po3risiaaroTs ¢enomen TED Talks mig aemio iHImm
kyToM [122].BoHu cTBepmKyrOTh, 1o BCix cmikepiB TED, mompu BigMiHHOCTI,
o0'eIHy€ cHiJbHA pUca: HASBHICTh YHIKAJIbHOI 17I€1 Ta MparHeHHs JOHECTH ii J0
aynutopii. He3Baxkaroun Ha TeMaTuyHe po3MaiTTs, T0JIOBHA METa KOKHOTO BUCTYITY
— YCHIIIHO TPAHCIIOBATH CBOE MOBIJOMIICHHS (MECEI)K) PEIUITIEHTAM).

Came tomy TED Talks knacudikyerbesi ik TOpUAHUNA KaHpP, 110 OXOIUTIOE
pi3HOMaHITHI dopMaTu: akajaeMiuHy JIEKIl0, MEMIMHUNA KOHTEHT, HAyKOBY
npe3eHTallio Ta noaitnyHe moy. Mu posrisigaemo TED Talks sik HOBY ceMiOTHYHY
MOJIeJTb, 110 IHTETPY€E YCHI, MMCbMOBI, Bi3yaslbHl Ta aKyCTHM4YHI KOMIIOHEHTH. XO4Ya
wiarpopMa MIMPOKO BiAOMa 3aBISKA (Qopmary «iied, BapTUX MOLIMPEHHS
(ideasworthspreading), nuTanHs nepeknagy MTyOdIYHUX BHCTYMIB I[HOTO THITY
3aJIMIIA€ThCA HEAOCTaTHBO JociipkeHuM. Came Tomy mpomoBu TED cTaHOBIATH
3HAYHHUW HAYKOBHI iHTEpeC I (axiBIlB y Tary3i JiHrBonparmMatik [65, 313 p].

Crenudika BuctyniB TED BusiBisieTbest y iXHIX IPOCTOPOBO-YAaCOBUX MEXKax.
Jlo ocHoBHUX ocobmuBocTer mpomoB TED Hanexarh: JIaKOHIYHICTH, JIOTIYHA
BUOYJIOBaHICTh, MPO30PICTh, 3PO3YyMIIICTh, ABTOPUTETHICTh, MJIaJOTIYHICTh Ta

NEPEKOHJINBICTh. SIK MepBUHHUI >kaHp, BUCTYNM TED crnpuitMaloThCsi BUKIIIOUHO
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ayIUTOpI€r0, M0 Oe3MmocepelHbO TPUCYTHA Ha KoHbepeHmii. Jusa owHnaiH-
KOPHUCTYBauiB 11 TPOMOBU (YHKIIOHYIOTh SIK BTOPUHHHMM 1HTEepHET-kaHp. OTxe,
TED Talks mMo)Ha BHU3HAUMTU K TIOpUIHUI KaHp, M0 0a3yeThCs Ha HAyKOBO-
NOMYJIIPHOMY ~ CTWJI, IHTErpylOYM TpU  [bOMY O3HAaKH  XYAOXKHBOTO,
myOIIIIUCTUYHOTO T4 PO3MOBHOTO CTUJIIB.

JluckypcuBHi crpaterii 1 Taktuku mpomoB Ha TED Talks nossiratots y Tomy,
mo ix peanizailis 3a3BUYail cTa€e MOXKIMBOIO 3aB/SKH 3aCTOCYBAHHIO TIEBHUX
KOMYHIKaTUBHUX TaKTHK, JIIHTBICTHYHHX 3aC001B Ta MAKPOCTPYKTYPHUX €IIEMEHTIB,
0 MICTATh apryMEHTaTUBHI MapkepH. lle 3xilicHIoe mopanplIvii BIUIMB Ha
ayIUTOpit0, GOPMYIOUH 1i CBITOTJISAIHI TA MOJITUYHI BIOI00AHHS.

[1y6miuni Buctynu TED XapakTepu3yloTbesl SIK IHCTPYMEHT OpraHizailii Ta
HOILIMPEHHS 1/1eH y mpotieci komyHikarii [124]. KirouoBuM €1eMEHTOM ITPOMOBH €
11es  opaTtopa, IO pEam3yeTbCsl 4Yepe3 CUCTEMY  JIIHIBICTUYHHMX  Ta
CKCTPATIHIBICTHYHHX (IT03aMOBHHUX ) AUCKYPCUBHUX 3ac00iB [99].

B3aemoznis MK MOBLEM Ta CIyXauyeM pO3IJSAAE€TbCA SIK  pe3ysbTar
cnenu(iyHOT KOTHITUBHO-KOMYHIKATUBHOI AiSUIBHOCTI, MOB'SI3aHOI 31 CTPaTETI€l0
npsAMOi KOMYHiKallii. ¥ 1[bOMy KOHTEKCTI CIIKEep BTUIIOE€ Ta TMOIIUPIOE CBOI 17el
(maHidecTH) 3aBASKM TEXHIYHIA MOXJIMBOCTI 3amucy KoHpepeHuli Ta ii
po3MmimieHHss B Mmepexi [Hrepuer. Takox wmatepiasm TED Talks aktuBHO

BHUKOPHCTOBYIOTBCS Y METOIUII BUKJIaaHHs iHo3eMHHUX MOB [120].

2.3. IopiBHsAIbHMHAHAII3KOMYHIKATUBHUXCTPATEr i y

puckypcinigepcrsa (Ha marepiagiBuctynis L. Cangdepr Tta C. Caiineka)

OO0'exToM aHamizy y IbOMY MIAPO3IUIT € BHUCTYNH, TMPUCBSIYCHI TeMi
JiepcTBa, aje PO3MISIHYTI 3 JiaMeTpalbHO MPOTHIICKHHUX ITO3UIIH, IO SCKPABO
uTrocTpye rernepny audepenmiamnio ¢oxkycy ysaru. lllepinCannbepr y nmpomosi
"Whywehavetoofewwomenleaders” 3ocepemkyerhcsi Ha BHYTpIlIHIX Oap'epax Ta

MDKOCOOMCTICHIM auHamilll ((peMiHHMI BEKTOp «HA BCEPEAMHY»), TOAl SK



55

CarimonCarinex y Buctymi “"Howgreatleadersinspireaction™ ¢okycyerbes Ha
30BHIIIHIX CXeMaXx Ta MeXaHi3MaX BIUIMBY (MacKyJIHHUN BEKTOP «Ha 30BH1»).

i 7Ba BUCTYTH € BIyYHUMH MPUKIATaMHU TCHIEPHO MaPKOBAHUXCTPATETIH y
oi3Hec-auckypcei. Amke 11.Cannoepr BukopucToBye ocobucTi ictopii (Rapporttalk)
npotu ctpykrypHoro migxomy C. Caiineka. OOWIBaBHCTYIIM € KYJbTOBHUMHU,
MarTEMUIBHOHUTIIEPETIISAIIB 1 CTOCYIOThCIO13HEC-TICUXOJIOT 1.

2.3.1. JluckypcuBHi (eminicTuuHi Ta MackyJdiHHi cTrparerii: «MoBa
emouiin» mnporu «MoBu QPaxTiB».KinbkicHUN Ta sKICHUHAHAMI3 JIEKCHUKU
JT03BOJISIEBUSIBUTHKIIOYOBIMAPKEPUTIOOYJOBUIOBIPH.

epinCanadepr akTUBHO BUKOPHCTOBYE JIEKCHKY €MOLIMHOIO CTaHy Ta
ctpaterirocamopo3kputts  (Self-disclosure). Bixe y BerymHifiwacThHi BOHA
BUKOPHUCTOBYE TaKTHKY «3HUKEHHS CTaTyCcy» VIS
BCTaHOBJICHHSEMIIATUYHOTO3B's13Ky 3 ayauropieto. Hamp.: | feel really lucky that |
don't have to leave my baby at home... Ifeelreallyguilty.ITepexnan:
Menicnpasoinowacmuno, womeHi He 00B0OUMbBCA 3ATUUAMUOUMUHYBOOMA... S
8I0YYBAIOCHPABHCHIONDOBUH) .

Yacrepxupanusaiecnoafeel (Biguysaru) Ta npukmeTHuKaguilty (BunHuii)
€ MapKepoM CTpaTeriicoiapHOCTI. [epinCanndepr HE
00ITBhCATEMOHCTPYBATUBPA3IUBICTh, IIOTPATUIIIHHOACOIIIOETECA 3 KIHOUYHM
ctiiieM komyHikamii (Rapport Talksa /[. Tannen).CriikepkanodnHae IpoMOBY 3
ocobucToi icTopii mMpo Te, SIK il BaXXKO BUXOJIUTH 3 JIOMY, 3aJUILNAIOYU JITEH.
Bona po3smnoBiga€eicTopiro mpo Te, SK MUIaKajia, KOJW 3aJIMIiaja CBOK 3-piuHy
JOHBKYBJIOMA, IOOTONETITH Ha KoH(epeHiito«...and | was getting on the plane
for this conference. And my daughter, who's three, when I dropped her off at
preschool, did that whole hugging-the-leg, crying, “Mommy, don’t get on the
plane” thing. This is hard. I feel guilty sometimes . 1le neMOHCTpYy€ Bpa3IuBICTh
(vulnerability) Ta edexTcomigapHOCTI.

lepinCanabepr y CBOiIM TPOMOBI aKTHBHO BHUKOPHUCTOBYE TPHUIOM
CaMOPO3KPHUTTS, TAKOXK 00 3MEHIIUTH AUCTAHIIIIO 3 ayAUTOpi€cto. SK 11e BUAHO i3

¢bparMeHTy, BOHA MMOYMHAE HE 13 CTATUCTUKY, a 13 313HaHHA MPO BIACHI TPYIHOLI,
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e BHKOpHCTaHHS ocobuctux ictopini (Self-disclosure) Takoxx cmpsMoBaHe Ha
30JMKEHHS 13 ayJuTOpi€l0. Y >KIHOYOMY JIAEPCbKOMY JIMCKYpPCl 1€ HE O3HaKa
clabkocTi, a IHCTpyMeHT moOymoBu JjoBipu. Bona xaxe: “Thisishard.
Ifeelguiltysometimes”. — «A maxa o, sk 6u, 5 medc 8I0UY8aAI0 NPOBUHYY.

XKinku BUTBHIIIE aHDK YOJOBIKM BepOami3ylOThb CBOi AYMKH, MOUYTTS Ta
eMolIlii, Yy HUX € noTpeda 000B’A3KOBO AUIUTUCA CBOIMM TEPEKUBAHHIMH; BOHU
TaKO 3/1aTHI IO eMnaTii OUIbIIIE aHI)K YOJIOBIKH.

Tak, UlepinCannOeproyaye cBiii BUCTYN HE [K JIEKI[il0, a K BIABEPTY
PO3MOBY, IO € TUIIOBUM JIJISl <«OKIHOYOTO» CTUJIIO KOMYHIKaIlli, CIPIMOBAaHOTO Ha
BCTaHOBJICHHA 3B's13Ky.Ha II0YaTKy CBOE€1 IIPOMOBU Kaxe:
“Wedon ‘tliveinaworldourmotherslivedin; ourgrandmotherslivedin”’, To6To BoHa
amesnoe 10 MyOJdiKM, HaMarar4uchb BiJpa3y BCTAHOBUTH TICHHH 3B’S30K 13
ayIUTOPIEIO, PUMYCUTHU CIIyXayiB «BIAUYTH» 1i €MOILli, CKODOTUTU THUCTAHIIIO
MIXK HEIO Ta CIyXayaMH.

Komu lepinCangbepr roBOputh MpoO CTPYKTYpHINPOOJIEMHU, BOHA
UTIOCTPY€EiX dYepe3 MoOyTOBICUTYallll, Yepe3 aHEKIOTHYHII0KA3U3aMICTh CYXHX
daktiB. Hamnp.:Icmopisnpo 3ycmpiu y ogici napmmuepa, Oe He O0YI0HCIHOUO20

myanemy, i napmuep Hagimv He 3Hae npo ye.BoHa HE 3BUHYBAYy€UOJIOBIKIB MPSIMO

(YHUKHEHHSIKOH(pOHTaIli), a  M'AKOMIABOIWUTH  JI0  BHUCHOBKY  4epes
1POHIYHYICTOPIIO.
EBdemizaiisi,  yHUKHEHHS  1HBEKTUBHOI  JIGKCHKH,  I1OM’ SIKILIEHHS

BUCIIOBJIIOBAaHb, AlleJIAIIIs 10 3BOPOTHHOTO 3B’ 13Ky Yepe3 BUKOPUCTAHHS PO3AIIOBUX
MUTaHb, MPOXaHb (0COOJMBO HENMPSAMUX), — Bce 1ie BukopucroBye lllepinCanndepr
y cBoiii mpomoBi.Hamp.: «...and my brother — smart guy, but a water -polo-playing
pre-mad, who was a sophomore. And my roommate Carrie, she reads all the books
in the original Greek and Latin, goes to lectures. | read all the books in English and
go to most of the lectures. And my brother is kind of busy. He reads book of 12 and
goes to a couple of lectures, marches himself up to our room a couple days before
the exam to get himself tutored. The three of us go to exam together, and we sit down.

And we sit there for three hours — and our blue notebooks — yes, I'm that old. We
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walk out, we look at each other, and say, “How did you do?”... And my brother
says, “I got the top grade in the class”!! but how could it be? “You don’t know
anything!” ... conclusion is as follows : “Women often underestimate themselves”.
YV cycninbcTBa 1 Tak € ynepeapKeHOCT] 010 TTOBEIHKHU KI1HOK, YOJOBIKH 3aBKIU Y
BUTPALITHIH MO3HUILI].

Tak, cTepeoTun npo ri100aabHICTh YOJIOBIUOTO Ta OOMEKEHICTh KIHOYOTO
KOTHITUBHOTO CTHJIIO TOIIMPIOETHCS 1 Ha KOMYHIKaTHBHI OCOOJHBOCTI 0OCiO.
«SIK1110 coliaTbHUMU POJISIMH KIHKHU Y CYCIIUJIBCTBI B IEPIIY YePTy € pOJib MaTepi,
JIPYKUHU, TOYKH YU KOXAHKHU, TO JKIHKM TOBOPUTUMYTh PO CBOIO HEJOCTAHBO
aKTUBHY Yy4acTb Yy JKUTTI cycmiabcrBa. Tak, . Canpbepr roBOpHUTSH:
“Womensystematicallyunderestimatetheirabilities; if you test men and women
and you ask them questions on totally objective critetia like GPAs, men get it
wrong slightly high, and women get it wrong slightly low. Women do not negotiate
for themselves in the workforce. A study in the last two years of people entering
the workforce out of colledge showed that 57 percent of boys entering, or men, |
guess, are negotiating for salary, and only 7 percent of women. And most
importantly, men attribute their success to themselves, and women attribute it
to other external factors. If you ask men why they did a good job, they’ll say, I’'m
awesome. If you ask women why they did a good job, what they’ll say is Someone
helped them, they got lucky, they worked really hard. What does it matter? It
matters a lot. Because no one gets to the corner office by sitting on the side,not
at the table, and no one gets the promotion if they don’t think they deserve their
success or they don’t even understand their own success. I wish the answer were
easy. | would like to tell these fabulous women “Believe in yourself and negotiate
for yourself.Own your own success. But it not easy. Because what the data
shows, above all else, is one thing,which is that success and likeability are
positively correlated for men and negatively correlated for women. And we know
this to be true”.

[IporuroBanwmii Buiiie ¢pparMeHT € KiatodoBuM y npomoBi lllepinCanndepr,

OCKUIBKM B HBOMY BOHAa OKpPECIIOE€ TeHJepHYy acuMmeTpilo y npodeciiiHomy
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CaAaMOCIIPUMHSTTI Ta COI[IAJIBHOMY CHPUHHATTI ycmixy. CTpyKTypyWmo Horo 3a
KITFOYOBUMH TTO3HUIIISIMH.

lepinCanabepr 3a3Hadae, MO0 YOJOBIKM CXHWJIbHI TIEPEOIIHIOBATH CBOI
pesynbratu  (“getitwrongslightlyhigh ). Boan n1eMOHCTpYIOTh BHCOKHI PpIBEHb
npodeciiiHoi arpecii Ta BIEBHEHOCTI y BJIACHOMY TMpaBi Ha BuHaropoay (57%
6edymo nepezosopu npo 3apniamy). TyT KIFOUOBUM MapKepoM € “I'mawesome (51
gyynoBui). Lle cBiIUNTH PO BHYTPIMIHIA (POKYC KOHTPOJIO — BOHU MPUITHCYIOTH
yCHIiX CBOIM 0COOMCTHM SIKOCTSIM.

[epinCannbdepr roBopuTh: «KIHKM CHCTEMAaTHYHO HEIOOIIHIOIOTHY
(systematicallyunderestimate) cBoi 3mi0HOCTI.BOHM TacuBHI y BiJCTOIOBaHHI
¢dbiHaHcoBux 1iHTepeciB (nume 7% TOPryrooThes, SAK 1€ 3a3HAYA€ThCA Y
npomoBi).Kimrouosuii mapkep: “Someonehelpedthem, theygotlucky ”. Ile nposs
«Cungpomy camo3sBaHIpD (ImposterSyndrome). JKinku mo3HIIIOHYIOTCS K TakKi,
o He BiguyBamTh mpaBa Ha ycmix («don’tthinktheydeservetheirsuccessy),
NpUIHCYI0Un Horo 30BHImHIM (akTopam (someonehelpedthem, theygotlucky,
theyworkedreallyhard—yoaui, oonomosi, msockiu npayi), a ne maranmy). O1Ke,
xiHku ([To3unionyBanns: CyMHIB Ta HeJIOOIIHKa). Bce onucane Buille roBOPUTH
PO CAaMOCTIPUMHSATTS Ta OIiHKY 3ai10H0cTel (InternalSelf-Perception).

ComianbHa peakuis Ha ycmix (SocialPerception / TheDoubleBind) takox
BIJIPI3HSIETHCS y KIHOK Ta 4ioBiKiB. [[e HaliBakiuBimIa yacTiHa (parMeHTa, sika
MOSICHIOE, YOMY JKIHKaM Ba)XKO 3MIHMTH MOBeAiHKY. Tak, Qopmyna YHoJioBiku:
Ycnix = CumnamiacupaiboBye y
tekcrti ‘successandlikeabilityarepositivelycorrelatedformen ”; yepes
no3utlionyBanHs: Yo.n06ik-nidep cipuiiMaeThCsi CyCHUIBCTBOM IMO3UTHUBHO. Yum
BiH ycmimmimmi, THM Oinbmie BiH Mom06aeThcs oToueHHIO. Moro ambGimii e
COLIAJILHO CXBATFOBAHUMHU.

®eminicTnuHa popmyJia € Takow — Kinku: Ycnix = Biomopenenns.Texct
crBepmkye: “[successis] negativelycorrelatedforwomen ”,iie  knmacuuHa TmacTka
nozasiiiHoro cranaaprty (DoubleBind). Vcmimna skiHka, sika Beie IMEeperoBopH 1

BU3HAE CBOI JOCATHEHHS, PU3HKY€E CTATH COLIATBHO 130JIbOBAHOIO («HEMPUEMHOIOY).
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CycniJIbCTBO Kapa€e >KIHKY 3a IpOsIB THX CaMHX JIJEPChKUX SKOCTEH, 3a SKi
BHHAropomxye YOJIOBIKA.

2.3.2. Jlekcuko-rpaMaTHYHHUH piBeHb reH/IepHol
nuBepcudikamii.llpoananizyiimo ¢parment npomoBu II. Canpbepr momao
JEKCUKO-TPAMaTUYHUX MapKepiB KIHOYOTO CTHJIIO:
“Soforanyofusinthisroomtoday, let’sstartoutbyadmittingwe relucky. We don'’t
live in the world our mothers lived in, our grandmothers lived in, where career
choices for women were so limited. And if you’re in this room today, most of us
grew up in a world where we had basic civil rights, and amazingly, we still live
in a world where some women don’t have them. But all that asidel, we still have
a problem, and it’s a real problem. And the problem is this: Women are not
making it to the top of any profession anywhere in the world. The numbers tell
the story quite clearly. 190 heads of state— nine are women. Of all the people in
parliament in the world, 13 percent are women. In the corporate sector, women
at the top, C-level jobs2, board seats—tops out at 15, 16 percent. The numbers
have not moved since 2002 and are going in the wrong direction. And even in the
non-profit world, a world we sometimes think of as being led by more women,
women at the top: 20 percent. We also have another problem, which is that
women face harder choices between professional success and personal
fulfillment. A recent study in the U.S. showed that, of married senior managers,
two-thirds of the married men had children and only one-third of the married
women had children.”

Caiimon CaiiHek, HATOMICTbh, OyAY€NPOMOBY Ha PALliOHAJTbHIMJIEKCHIIl Ta
KOTHITHBHHXAi€CIOBaX. Moro wmera — He MOAUTUTUCATICPESKUBAHHAM, a
nosicuutuMexanizm. Hamp.: Howdoyouexplainwhenthingsdon'tgoasweassume? Or
better, how do you explain when others are able to achieve things that seem to defy
all of the assumptions?—Akeunosicnume, xonuécetioenemar, AKMUNPUNYCKAEMO?
Abo Kpawe, ax nosicHumu, Koau IHwizoamuioocsieamu pevetl, wo, 30A€mbvCsl,

cynepeuamuy CiMnpunyueHHsIm?
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JominyBauusciisexplain, assume, achieve, defy (mosicHioBaTH, MPUITYyCKaTH,
JOCSITaTh, CyNIEpEeunTH) BKa3ye Ha cTpaTeritoekcnepTHocTi. C. CailHeKNO3UII0OHY€
ce0e sIK aHaJTITHKA, IOBOJIO/I€yHIKATbHUM3HAHHSIM.

I pparment npomoBu C.Caiineka « How Great Leaders Inspire Everyone To
Take Action». “And lo and behold, 250,000 people showed up on the right day
on the right time to hear him speak. How many of them showed up for him? Zero.
They showed up for themselves. It's what they believed about America that got
them to travel on a bus for eight hours to stand in the sun in Washington in the
middle of August. It's what they believed. And it wasn't about black versus white.
Twenty-five percent of the audience was white. Dr. King believed that there are
two types of laws in this world, those that are made by a higher authority and
those that are made by men. And not until all the laws that are made by men are
consistent with the laws that are made by the higher authority will we live in a
just world. It just so happens that the civil rights movement was the perfect thing
to helping bring his cause to life. We followed not him — not for him but for
ourselves. And, by the way, he gave the “I Have A Dream ” speech, not the | have
a plan speech”.

Mapkepu:kinouoicnagkoemuocri (Matrilineal lineage): “Our mothers
lived in, our grandmothers lived in”. III. CaugOepr cBiZOMO BHOYIOBYE iCTOPIIO
yepes KiHodvy JiHI0. BoHa He kKaxe «Halr npeakn» (ancestors— HetpansHo) abo
«batekm»  (fathers/parents). Bona amenroe 0 KOJEKTHBHOIMAM'STIKIHOK,
CTBOPIOIOYH KOHTEKCT CecmpuHcmea Ta CiIbHOI00OpOTHOM 3a TpaBa.

BukopucroByerbcs Tepminodioria «Ckisinoi cresi» (GlassCeilingLexis),
Hanp.: “Topofanyprofession”, “C-leveljobs”, “Boardseats”, “Headsofstate”. Ile
JIeKCUKa MacKyIiHHOro cBiTy Brnaau. LII. Cannbepr BBOAUTD KIHOK Yy 1€l KOHTEKCT
yepes 3anepeucHHs (“‘notmakingittothetop ), migkpecmowyn BiACYTHICT KIHOK Y
JIEKCUYHOMY T0JT1 YCHIXY.

Huxoromis  «Yemix  vs  Cim'say. “Professionalsuccess”  Ta
“Personalfulfililment”. Ile remmepHo MapkoBaHa OMNO3MIA. Y TpaauliiHOMY

YOJIOBIYOMY JTMCKYPCl 1l MOHSATTS 4acTO CHHOHIMIYHI (YchiwHull 4on08ik = motl,
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xmo oocmouHo 3abesneuye cim'to). Y KIHOYOMY JuCKypcl, sk mokasye 111
Cannbepr, e B3aeMoBUKITIOYHI TOHATTA (harderchoices).

3aiimenHukucogizapusanii (Inclusive ""We'). Hamp.: “Let’s start out”,
“We’re lucky”, “Most of us”.BuxopucranussaiimeHaukaWWe € MOTYKHUM
MapkepoM jkiHodoro ctwiro JigepctBa (RapportTalk). Bona we Bimminse cebe
Bimayautopii («d BaM  po3kaxy»), a o0'eqHyeTbcsi 3 Hew. BoHa
CTBOPIOECTIUIBHYTPYHOBYIICHTUYHICTh («MH, JKIHKHA B IIIHKIMHATI»). SK mokasye
cratucTrka 3aitMmeHHuk WETa iioro BapiaaTrOUr, USy TpOMOBIi OyJ10 BXKUTO 52 pasu,
10 € TOKA3HUKOM KOOTIepallii Ta 1HKJIFO3UBHOCTI.

Hatomicte y mnpomoBi C. Caiineka 3ariMennuku «fI» (I, my, me)-
MOKa3HUKUABTOPUTAPHOCTIA00CYO'€KTUBHOCTI BJKMBAIOTHCS 48 pasiB.
[IpocTexxyeThCst UiTKa AUXOTOMIS sIKa € MaHIPECTaHTOM YOJIOBIYOTO Ta >KIHOYOTO
CTHJIIB MOBJICHHSI Ta BUSIBJISIETHCS y cTpaTerii iteHTHdikamii.

Crparerisi MepeKOHAHHsSI EKCIUTIKYEThCS 4Y€pe3 BIXKUBAHHS XEKUHTY Ta
oycrepi. Xemxn (Hedges)— ciosa HeBreBHeHOCTI/IOM'sikIieHHsT: maybe, perhaps,
sortof, Ithink, alittlebit (moxmuBo, MaOyTh, 51 mymaro, Tpoxu). Bycrepu (Boosters)—
migcutroBadi - BrieBHeHocTi:  definitely, absolutely, clearly, fact, obviously
(6e3yMOBHO, OUE€BUAHO, (PAKT).

Sx mokazaB mpoBeNEeHUN aHaN3 KUIBKOX (ParMeHTIB TPOMOB, V
. Caanbepr Bxkuto 74 pasud JeKCeMHU TIOM'SKIICHHS Ta XeMKu 25 pas; y
C. Caitnexabyctepu (Boosters) Bxuto 68 pasiB, 1110 HaJla€ MOBJICHHIO arPECUBHOCTI
Ta BIIEBHEHOCTI.

[I{omo emoniiiHO-3a0apBaCHOI JJCKCUKH, TO cioBa mouyTTiB feel, love, afraid,
happy, worryylll. CanaGepr Bxuto 34 pasu, Toxi sik y C. Caitneka CiioBa JIOTIiKH:
think, analyze, result, number, systemmsxwuro 44 pasu. [IpoanamizoBaHi maHi

HaBejieHo y Tabm 2.1.
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Tabmn. 2.1.
JleKCHKO-TpaAaMaTH4YHI MapaMeTPH Y0JI0BIY0r0 TA KiHOYOT0 CTHJII0 MOBJICHHS
HlepinCanadepr Caiimon Caiinek
ITapamerp ) )
(SherylSandberg) (SimonSinek)
bararo"I" (1) — ane B
KOHTeKCcTimouyTTiB ("] Maiixe Hemae «S». bararo
3ailiMeHHUK feel”, "I think™). "You" (Bu) ta ""They" (Bonn)
7| bararo"We'" (Mu) — — (hokyc Ha 30BHILTHBOMY CBITI
KOJIF TOBOPHUTH PO Ta Ay UTOpii.
npo0semMy KIHOK.
Emomiiina/Ouninouna:Luc | Anajgirnuna/AécrpakrHa:EXpl
ky, hard, guilt, problem, ain, assume, achieve, defy,
Jlekcuka honest.(ITomactwuo, innovative.(ITosicauTw,
BaXXKO, POBHHA, MIPUITYCKAaTH, TOCSTATH,
npo0sema, YeCHHH ). CyNepeyYnTH, IHHOBAIIHHUN).
_ _ CknaiHi MUTaNbHI KOHCTPYKIIII.
[IpocTi, KOpOTKIpEeUEHHS.
[ToBTOpeHnHs (anadopa):
CuHTakcuc Cxoe Ha pO3MOBY 3 ]
"Howdoyouexplain...?"
OJIPYTOIO. _ .
TPUYITIOCTILIIB.

Otxe, y pe3yabpTaTi 31CTaBJICHHS MA€EMO TaKe: KIHOUMM JUCKYPCHBHU THII
(Cannbepr) 1eMOHCTPYE €MOIliliHe TIPUETHAHHS Ta CAMOIPOHII0, CIIpaBisie e(heKT
COJIIIAPHOCTI, IIyKa€ MiATPUMKH Ta MPOSBIISIE eMIIaTio; YoyoBiunii Tum (CaliHek)
JEMOHCTPYE  IHTENCKTyaJdbHUH  BHKJIMK Ta  aBTOPUTET,  BHUPI3HAETHCA
MaHIMYJISITUBHICTIO Ta JE€KJIAPATUBHICTIO.

Kinoumit mapkep: “Lucky” (momactuno), “Someonehelped” (XTOCH
nonowmir). Jlekcuka, 1o 3mingye ¢okyc 3 «S» Ha 30BHIIIHI oOcTaBuHHU. Lle cioBa-
JeiHTeHCH(DIKaTOpU BIACHUX 3aCIyT.

Emoniiino-3a0apBiiena sekcuka: “Fabulouswomen” (HelMOBipHi/Ka3KOBI

xinku). I[Ipukmernuk fabulous gacto kmacugikyeThCcs JIHTBICTAMH SK MapKep
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(OKIHOYOT'O CTHIIIO» (BUCOKHMH CTYNIHb €KCIPECHUBHOCTI Ta €MOI[IMHOCTi), Ha
BIIMiHY BiJ OLJIBIII CTPMMAHUX «Y0JOBIUMX» CMITETIB (HapuKkiaz, great, strong).

“Likeability”  (3matHicThmomobatucs).  LleKIFOUOBUICOIOKYIBTYPHUAN
KOHIIETIT. Y IIbOMYKOHTEKCTIIE T€HJAEPHO MapKOBAHAMACTKA: JIJISl AKIHOKIIEBUMOTa,
JUTSL 90JIOBIKiB— OOHYC.

[TpocTopoBa nexcuka (CumBonuBiaan ): Corneroffice ” (kyroBuiikadiner) Ta
“Atthetable” (3a ctomom). llenekcuuHiMapKepHUMaCKyTIHHONO KOPIOPATHBHOTO
npoctopy. 1. CanabepriakiankaexiHOKOKYTYBaTHIICHIPOCTIP.

CnocTtepiraerbcsi TakoX 4YiTKa OiHapHA OMO3HUIIIS y BUOOPI JIEKCEM IS
OTHMCY YOJIOBIYO1 Ta X1HOUOi moBeAiHku. Hamp.: atpubyTuBHa nekcuka (Axk onu
onucytoms ycnix): YonoBiuuit mapkep: “I'mawesome” (S xiIacHUU/KpyTHUR).
Bukopucranus npuKMETHUKA 3 CHJIBHOIO MO3UTUBHOIO KOHOTAII€I0, 10 BKa3ye
Ha BHYTPIIIHIO CHJIy Ta BIEBHEHICTh. Lle mpsma, eroumeHTpuyHa MacKyJlHHA
JIEKCHUKa.

I'pamatnunui Ta CUHTAaKCUYHUU piBenb. TyT
HposBItOThCsACcTpareriixekyBanas (hedging) Ta CHHTaKCMYHOTO KOHTpPACTy.a)
XemxyBanHs (MapkepuneBneBHeHOCTI/M'sikocTi). Hamp.: “l guess ”(mernizoaemucs /
eaoaro). Hanp.: “..57 percentofboysentering, ormen, Iguess... ”.

Hagith HaBogsium cratuctuky (cdepy dakris), 1. Cangdepr BUKOPUCTOBYE
BCTaBHY KOHCTPYKIIIIO, IO MOM'sIKITye TBep/ukeHHs. P.Jlakodd Bu3Hayae 1e sk
KJIACHYHY O3HaKy »KiHOYOTO MOBJICHHS — YHUKHEHHSI KaTerOpUYHOCTI. Takox TyT
€ 1pOHIsl: BOHA Ha3Baja YOJOBIKIB «xJomuukaMm» (boys), a MOTIM «BUIIPABUIIACSY,
nom'skmmBIK  (pazoro | guess. Lle Takox nuckypcuBHHII MOMeHT. HaszuBarouu

[

J0JIOBIKIB «DOYS» “...boysentering, ormen... ”, BoHa, MOXJIMBO, MiJACBIIOMO BKa3ye
HE JIMILE Ha MOM'SKIIEHHS, a (POKYCY€eThCS Ha IXHIM 1H()AHTUIBHOCTI, ale MUTTEBO
MOBEPTAETHCS 10 HOpMHU TojiiTkopekTHocTi. Camokopekitis (Self-correction) sik
IPOSIB )KIHOYOTO CTHITIO MOBIICHHS.

YMmoBHuii cnocid. Hamp.: “l wish the answer were easy ”, “I would like to

tell ”.3amicThipsiMux JTUPEKTUB (iMrepaTuBiB), BOHA

BukopuctoyeSubjunctiveMood (ymoBHuiicrioci6). Bona BucnoBmoebaxanHs, a
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HE Bl/J1a€ HakKas. [lecTparerisiBBI4JIMBOCTI Ta

eMIaTii,IpUuTaMaHHAKIHOYOMYI1IePChKOMY CTHIIIO.
CunrakcuyHuiinapaseaizm (nmporucrtasiuenHs). Hanp.: “Men attribute...

to themselves” VS “Women attribute... to other external

I’y <

factors”. “Positivelycorrelatedformen “’vs “Negativelycorrelatedforwomen ”. Yirka
CUHTaKCUYHA CTPYKTYpa MiAKPECIIOE MPIPBY MK CTaTIMU. AKTUBHA POJIb YOJIOBIKA
(BIH Cy0'eKT ycHiXy) IPOTHUCTABJISETHCS MACUBHIM POJII KIHKHU (YCIIX CTA€THCS 3
HEIO).

AHani33aliMEeHHUKIBIEMOHCTPYEPIZHULIIO Y CIIPSIMOBAHOCTIITPOMOBH.

* CrparerisiiHKJIK3MBHOCTI (Canpnoepr):Crikepka 4acTo
BUKOpUCTOBY€e3aliMeHHUK “We” (Mu), o0'enHyrounm ceOe 3 KIHKaMud B 3all.
HaBiTbKpUTHKYIOYHITACUBHICTHKIHOK, BoHa Kaxke “We needto...” (Mu moBuHHI),
NOM'SIKILIYIOYM KPUTUKY Yepe3 MOI1IBIIOBIAIbHOCTI.

= CrparerisiancTaHUilOBAHHS (Caiinek):Crikep 4acTo
BUKOpHUCTOBY€e3aiiMeHHUKH “They ” (Bonu — nipo ycmimHikommanii) Ta “You” (Bu —
3BepHEHHs A0 ayautopii). LlecTBoproeknacuunyiepapxito «Buntens—YdeHs», ne
CIIKEPBOJIOJIIEICTHHOIO, SIKY Iepeiac CayXadaM.

Oco0MBOIyBaru3aciayroBy€BUKOPUCTAHHAPUTOPUYHUX3ATUTAHb. v
CaitmonaCaitHeka BOHU BHKOHYIOThQYHKIIIIOIHmMeReKmyaavHo2osukiuky («Homy
Apple TakiinHOBamiiHI?»), Toml sk CaHIOeprBUKOPUCTOBYE3AMUTAHHSA IS
pednexcii («lo 6 Bu3poOUIH, IKOU HE OOSTTUCS?»).

2.3.3. YHouoBiumii Ta XKiHOUMH CTWIb: PUTOPUYHHUIT acnekT.CaiiMOoH
CaifHEeKIEMOHCTPYEKITACHIHUN  «YOJIOBIYMIA» CTHUJIb EKCIIEPTHOTOMOBIICHHS.
Moro mera — He Tak HOIIMTUCANOYYTTSAMHM, SK IEPEIATH3HAHHS, BCTAHOBHTH
CTaTycC eKcriepTa Ta HanatuiHcTpyMeHTapiit.[lounnae 3
CeplipUTOPUYHUX3AMUTAHD. Bin HE TOBOPHUTH npo cebe.
Binaneroenorno0anbHUXTIPUKIAAIBYcixy, Hamnp.: “How do you explain when
things don't go as we assume? ”(«fk su nosicnume cumyayiio, Kou pe4iioymso He
mak, K mu npunyckaemo?»). Amxke sk nue cteepmkye ®. bameBuu «4dosoiue

CIIUJIKYBAaHHS BIJPI3HSAETHCS E€MOIIMHOI CTPUMAaHICTIO. YOJOBIKH BUSBISIOTH
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TeHJCHIII0 J10 He3aJleXHOCTI. YosoBidue CTaBJIEHHS O CBITY HANOpPUCTE,
30p1EHTOBAHE Ha KOHTPOJIb. YOJIOBIKHU O1IBIIOI0 MIPOIO aH1XkK >KIHKH 30p1€EHTOBAHI
Ha 3aBJaHHI, 3aliMaloud TIO3MIII0 aHaJITHKa, SKUA 3Hae Bce. Hamp.:
“Iknoweverything, lknowwhatyoudon “tknow”. Came TOMy 4YOJOBIUMN CTHJIb
CHIJKYBAaHHS BBOXXAETHCS aHATITUYHUM 1 MaHIMYJISATUBHUMY [4, c. 114].

Sk ne mu 6auuMo 13 npukiany npomoBu, C. CallHeK CIUPAETHCS HA )KOPCTKY
JOT1YHY cxeMy. BiH BUXOIUTh Ha cleHy 3 GiimyapToM 1 Mantoe aiarpamy («3o0510t1e
xosio») (TheGoldenCircle). Tyt Hamepimii TUIaH BUCTYIIA€ KOHIICTITyalTi3allis Ta
Bi3yaJrizarlisi, 110 € XapaKTePHUM JIJI1 KOTHITUBHOI'O CTHIIFO YOJIOBIKIB SIK MOBHHX
ocobuctocteir. llerumosuiiReportTalk. BinmpomnonyeyHiBepcanbHy — Ghopmyty
ycmixy. BukopucranusrpadikiB Ta cxem —ieanessiis 10 Logos (ioriku), a He 110
eMoIlid. BiHmo3uiiionye cebe SK BUMTENb/aHANITHK. Y «YOJIOBIKIB, SK 3a3Hadae
®.baiieBruY, CHOCTEPIrarOThCS TMEBHI HE BPOKEHI, a HaOyTi 3A10HOCTI 10
MPOCTOPOBUX 1 MAaTEeMaTUYHHUX 3HAHb, y JKIHOK — MOBHHUX HaBHYOK; CaM€ TOMY
YOJIOBIYMI CTHJIb CIIUIKYBaHHS 30pIEHTOBAHUMN ra CUCTEMY B3a€MO/I1i, a YOJIOBIUUN
— Ha CUCTeMY JOMIHyBaHH» [4, c. 114].

Ha Bigminysialll. Cannbepr, C. Calinekmaii’ke He TOBOPHUTH IIpo cebe. Bin
Ja€ icTopuuHiNpUKIagu3amMicThocooucTHx. Moronpukmaau—ie «Bemkipirypu» Ta
Kkopriopartii: Apple, Mapmin Jlromep Kine, opamu Pavim.1le nonae 06'eKTUBHOCTI Ta
MacmTabHocTi. BiH IUCTaHIIIOETHCS BiJl MaTepiandy, BUCTYHAIOYU SK 30BHINTHIN
crioctepiray-aHajniTuK. BiH BUKOPUCTOBYE 4iTKi, ahOpUCTUYHI (Ppa3H, K1 IOBTOPIOE
K MaHTpYy: “Peopledon'tbuywhatyoudo; theybuywhyyoudoit .
[lecTpaTerisimporpaMyBaHHsIay IUTOPIi, XapakTepHa AJii JOMIHAHTHOTO JUCKYpPCY

Ta JUPCKTUBHOI'O CTUIIIO.

Tabm. 2.2.

Kpurepii ananizy 40/10Bi40ro Ta :KiHO40r0 CTHJII0 MOBJICHHS

Kpurepiitanamnizy HI.Canadepr C.Caiinexk
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Jlominysanns /
KarouoBactparerisa | 36auocenns / Koonepayis
Excnepmuicmo
CuiBBignomenHsa«S1»
20 «A», 50 «Muy 40 «A», 15 «Muy
| «Mun»
Xeoorcu: «Modcaugoy, bycmepu: «ouesuonoy,
MapkepuBneBHEHOCTI
«30A€EMbCY) «MOYHO»
Ocobucmuiooceio,
Tun aprymeHriB Jlozixa, cmamucmuxa
emoyii)
HeBepo6aabna (Ilocmiwka, nnasmi (Cmpumanamimixa, pizxi
NMOBeIHKA Jrcecmut) Jrcecmu)

Otxe, mpoaHami3oBaHi ()parMeHTH AEMOHCTPYIOTh pa3iody BIIMIHHICTH Y
YOJIOBIYOMY Ta >KIHOYOMY KOTHITUBHOMY, KOMYHIKATUBHOMY Ta €MOTHBHOMY
CTHJISIX MOBJICHHA. Tak, Ha MOYaTKy PO3MOBH: >KIHKa TOBOPUTH MPO OCOOMCTOT
icTopii, BUOAYEHHsI, JIEMOHCTPYE BJIAYHICTh, BIJCHUJIA€ KOMIUIIMEHT ayAuTOpIi;
YOJIOBIK BIJpa3y MEPEeXOAUTh J0 NpoOJeMH, CTaTUCTHKH, ITOCHJIAIOYHNCh Ha
30BHIIIHI JpKepena, HU@pH, icTopuyuHi (akTH y cBOiM aprymenTanii. JKiHka x
HABIAKU TIOCWJIAETHCS HA BIACHUW JOCBIJ, ICTOpIi 1HIIMX JIOJIEH, alleoe [0
MOpai.

2.34. HeBepbanbHa  KOMYHiKalisi: 4oJOBiYMIi Ta  KiHOYMId
cruii.Bigminnicte 'y HeBepOanpHii  moBeminimi  [lepinCannbGepr  Ta
CaiimonaCaifHeka UIIOCTPY€E PIZHHUILIO MDK «CTPUMaHUM MpodhecioHaTIZMOM»
(xapakTepHUM JJi1 SKIHOK-TOIIB, $IKi MepeOyBarOTh MiJ MUJIbHUM HArJsI0M
COIIlyMY) Ta «TBOPUYOIO PO3KYTICTIO» (JJO3BOJICHOIO YOJIOBIKAM-Bi3i0HEPAM).

Oprani3zanis npocropy: I1I.Cann0depr nmocTiHO Ta XaOTUYHO PYXAETHCS IO
creni, CaitmonCaliHeK BUKOPUCTOBYE (DITImIapT, MOCTIMHO KYPCY€E MK ay TUTOPIEIO
Ta nonikoro. Bin 3Mmimye okyc 3 cedbe Ha 06'exkm (cxemy «3o0si0Toro kosa»). Lle
JI03BOJIIE MIOMYy TIOBEpTATUCS [0 ayauTopii chuHOK (10 3a3BUYail € Tady B
OpaTOpPChbKOMY MHCTEITBI), ajie B WOr0 BUMAJAKY 1€ CIPUIUMAETHCA AK POOOUMiA

npoiiec «reHis». Momy 103BosieHO OyTH «HEOXaHUMY Yy IPOCTOPI, YOO HE POOUTH
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KiHka-oparop. s xiHku — 1e tady. BoHa mae qeMOHCTpyBaTH CBOIO yBary Ta
rapHy, IpUBaOIMBY 30BHILIHICTE. i pyXH IJIaBHi, BiCyTHS Pi3KiCTh.

CaiimonaCaiiHeKka KECTH IIMPOKi, po3MalmMcTi. BiH akTHBHO Maiioe
MapkepoMm (1Ie¢ MOTY>KHHM KecT-UTrocTparop). BiH yacTo mompaBiisie OKyISpH,
MIKpOoQoOH, 3akauye pykaBu. lle Tak 3BaHi aganTepu, sIKIi B JaHOMY KOHTEKCTI
MPaIIOI0Th Ha MOT0 IMIK «IHTEJIEKTyaJla, 3aX0IICHOTO 1JICEI0). Horo HeBepOaika
Kaxe: «MeHi 6aliyxe, K s BUTJIAIal0, TOJOBHE — 17€51».

3oBuHimHIM Burman Ta Etoc  (Appearance&Ethos). Ile dactuna
HEBEPOAIBHOIO TIOBIIOMJICHHS, SIKA& € KPUTHYHO BaXKIWBOIO I TEHIEPHOTO
aHamizy.

[epinCanndepr—0e310raHHICTh: YepBOHAHA CYKHS, 1JlealibHa  YKJIaJKa,
Makisok. BoHa He Mae mpaBa Ha MOMHIKY B 30BHIIIHOCTI. SIK 3a3Hadae cama
Cannbepr (1 TOCHITHUKHU TEHAEPY), )KIHKY OI[IHIOIOTH 3a 30BHINIHICTIO MEPII HIK
BOHA BiJIKpH€ poTa. [i 00pa3 TpaHcioekomnemenmuicms i oucyuniny. 1i Bupas
o0nuyYusl cepilo3HUM, MOJEKyIu CTYpOOBaHH, IO BIAMNOBIAAaE TeMi (TpoOiiemMu
*K1HOK). [TocMminika 3'sIBJISI€ThCS JIMIIIE SIK IHCTPYMEHT 3HSITTS HAMPYTH MICIS XKapTy.
Bona mpairtoe Ha emnarito.

CaiimonCaitnex (Casuallntellectual).Onar: Oxyngpu B porosiii omnpasi,
COpoUKa, SIKa BUIVIAIAE TPOXH MOM'SATOI abo poscnadneHoro. MoMy 103BONIEHO
cTib «0oTaHika» (nerd). Lls HenbamicTh y 30BHINIHOCTI MapagoKCaIbHO J0JA€E
Homy aBTopuTeTy. BoHa curHamizye, 10 BIH HAacTUIBKM PO3YMHHH, IIO
KOPIIOPATUBHHUII Jpec-KoJ JUIs HBOTO HEBaXIHBHiL. Moro o6pas TpaHCIIOE
KpeamugHnicmp Ta inmejexkm. BiH 4acTO ITUBUTHCSA Ha JIOIIKY, HA CBOI 3allHCH,
Bropy (mykaroun 1yMKy). Moro Mimika — 1ie MiMika eHrtysiacta. Bin mocMixaeTbcs
B1JT 3aJJ0BOJICHHSI BJIACHOIO TCOPIEIO.

OTxe, YKOMYHIKYBaHHI YOJIOBIKIB HaBaXJIMBIIIOW € 1H(opmaIlls, ToOTO
daktu, mubpu 1 pesyaptaTtd. JKiHKM, KpiM 1HGOpMAIli, BEIUKOI MipOI0
30pieHTOBaHI Ha aTMocdepy CHUIKyBaHHS, Ha IHTEPAKTHBHI, MIXKOCOOMCTICHI
acriekTu. YOJIOBIKM TaKOXK 30pIEHTOBAaH1 y KOMYHIKallii Ha CTAaTyC 1 Biajay, BOHH

IPUCTOCOBAHI 10 1€pAapXiUHUX COLIAJIBHUX poJiell y KomyHikaiii. JKiHKH HaAaoTh
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nepeBary piBHOINpaBHIA KOMYHIKaIlli; BOHM 30pPI€EHTOBaHI Ha BCTAaHOBJICHHS
XOPOIINX CTOCYHKIB, IPAarHyTh JI0 X 3MIIHEHHS, 3HUIICHHS COIIaIbHUX Ta 1HIINX
Oap’epiB. ToOTO >KIHKM HaMararThCS CKOPOTUTH JUCTAHINI MDK COOOM0 1
MapTHEPOM y KOMYHIKAIlli, a YOJOBIKM If0 JHUCTAHIIIO MATPUMYIOTh. YOJOBIKK
qacTime oOuparoTh POJIb «OJAWHOKOTO BOTHA», SKHH MOBHMHEH 3aBOIOBATH IIEBHY
MO3UIIII0 B KOMYHIKaIlli a00 3aJIMIIUTHCS Yy Hi caMOTHIM. JKiHKM 3HA4HO Kpare
MOYYBAIOTHCS y KOJIGKTHBI, JIETIIE BCTAHOBIIOIOTH KOHTaKTH. TOOTO YOJOBIKH
BIIAIOTh MepeBary KOMYHIKAIlll aCUMETPUYHIM, TOMl SK *KIHKA — CHMETPUYHIMN.
MoBjeHHs KIHOK Hacu4ueHe 3aco0aMy OMUCY MOYYTTIB, HACTPOIB, €MOIIiil; BOHO

SMOI[IMHIIIE, HI’)K YOJIOBIYE.

Tabm 2.3.
My 1bTHMOAAIbHUM ACHEKT: HeBePOAJIbHAKOMYHIKALIiS
HlepinCanadepr Caiimon Caiinexk
Kpurepiii
(Kinoumii Tvn) (YosioBiumii TvN)
. AKTHBHETIEPEMIILEHHS 110
CraTrnyHa no3uiiis B _
. CLIEHI.
IIpokcemika LIEHTPICLICHU.

. Buxopucrannsdainuapry
(ITpoctip) | LlecTBOPIOEBITUYTTAKAMEPHOCTI,
. . (TOIIKM) 711 MAJTFOBaHHS
IHTUMHOCTIPO3MOBH.
CXEM.

. Pi3ki, BKa3yroui »ecTH.
[1naBH1, OKpYTJIi )KE€CTH, YACTO
MaitoBanHs Ha
Kectu PYKHU IPUTHUCHYTI JI0 TpyIen
_ JOTIIIBI3yali3y€ TYMKY,
(>KeCT MMPOCT1). '
pobmstuniiMarepiaabHOIO.

«ComanpHanocmimkay (Social
3oceperKeHNIBUPA300 Iy ysl,
smiling) HaBITHMIA Yac o _
MiHIMyMIIOCMIIIIOK.
Mimika 00roBOPEHHCEPHO3HUX . _
CepHO3HICTBIIIIKPECITIOE Bary
poOJieM. '
. . apTryMEHTIB.
[{e3aciO3HMKEHHAATpECI].
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Ak ue BumHO 13 Tabm 2.3. Bi3yaJbHUM aHai3 BHUCTYIIB MiATBEPIKYE
BIJIMIHHOCTI y BUOOP1 IHCTPYMEHTIB BILJIUBY.

2.3.5. Oco0,IMBOCTi BiATBOPEHHS AHIJIOMOBHOI JiIepCbKOI PUTOPUKH B
yKpaincbkoMy nepexJani.llepexian npomMoB JiepcbKOro CpsiMyBaHHSI BUMarae
BiJl Tepekiiajjaya BUXOJY 3a MEXI MPOCTOi mepedadi iHPOPMATHUBHOTO 3MICTY.
['onOBHMM 3aBlaHHAM CTa€ JIOCATHEHHS MparMaTU4HOI E€KBIBaJEHTHOCTI—
30€peKECHHS TMEPJOKYyTUBHOTO edekTy (BIUIUBY Ha ayauTopilo), IKHil OyB
3aKJIAJICHU y  TEKCTI  OpuriHaly. AHIJIOMOBHA JiJiepcbka  PUTOPHKA
XapaKTepU3y€e€ThCsl BUCOKUM PIBHEM E€MOIIMHOCTI, BAKOPUCTAHHIM IMITIEPATUBHUX
KOHCTPYKIIM Ta creuu(iyHoi O13HEC-TEPMIHOJIONI, 1[0 CTBOPIOE HU3KY BUKIIMKIB
IIPU MEPEKIIajll YKPaiHChKOIO MOBOIO.

OpHi€lo 3 KIIOYOBUX MPOOJIeM € BIATBOPEHHS TOHATH, IO HE MAIOTh
NPSIMUX,YCTaJIE€HUX BIAMOBIIHUKIB B YKPAIHChKIi MOBHII KapTHHI CBITY 200 MatOTh
1HIIIE KOHOTATUBHE 3a0apBIICHHS.

» JImxoromis *‘Leader — Manager'':B anrmiiiceKiii MOBI IIi TOHSTTS YiTKO
po3mMesxoBaHi.IIpu nepekIiai BAXKJIUBO 30epiratu e
po3pi3HEeHHs:ManagementrnepekiagacTbCsl K «yMPaBIIHHIY a00 «KEPIBHHUIITBOY
(akneHT Ha mporecax),Tol skleadership— sk «rigepcTBO» (aKIEHT Ha BIUIMBI Ta
Bi3ii).

» KonuentyajbHi Meradopu ta '‘Buzzwords':AHIIOMOBHUN JHUCKYpC
HACHYCHHMI  CJIOBaMH-MapKepamm,sik-oTvision,  empowerment,  challenge,
commitment.Hamp.: empowerment4acto mOMHIKOBO MEPEKIANAIOThH SIK FOPHIAUHE
«YTOBHOBaXEHHS». Y KOHTEKCTUIIIEPCTBAaICKBATHIIITUM €
BUKOPHCTAHHSOMHICOBOTO TIepeKIIaTy
a0OKOHTEKCTYyalIbHUX3aMiH: «HAIaHHSIMOKITUBOCTEI, KHATUXAHHSD), KPO3KPHUTTSITIO
teniiany».Crnosochallengey JAepCHKUXIIPOMOBAXPI1IKOO3HAYAE POCTO
«mpobsiemy».lle «BUKITHK,ITTOMAECTIO3UTUBHYKOHOTAIIIIO (MOMJIUBICTD JIJISL POCTY),
Ky HEOOX1THO30€perT B YKpaiHChbKOMYTEKCTI.

['pamatnyHa CTpyKTypa aHTMIIHCHKUXIIAEPCHKUXIIPOMOB YacTO CIUPAETHCS

HAa MOJANbHIJIIECTIOBA Ta TMACUBHMM CTaH,lllOBUMaraerpancopmaiii  mnpu
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nepekiai. Tak, aHrmichKi MoabHI aiecinoBa (must, haveto, should) y migepcbkux
Cmiyax  4acTo  TIOM SIKIIYIOThCS  a00,HaBITaKH,ITiICHITIOIOTHCS. Y KpaTHChKUH
nepeKsia]; BUMarae BUOOpPY MDK JUPEKTHUBHHUM «MH MYCHMO» Ta OUIbII
M’ SIKUM,320X09yBaJIbHUM «HaM BapTO»,«MH MAEMO.

AHrnilickka  pUTOpUKa TsSOKi€ 10  HOMIiHami3amii  (BUKOPHCTAaHHSA
IMEHHUKIB).YKpaiHCbka MoOBa € OUIbIl Ji€ciiBHOWO (BepOanbHOI0). Hamp.:
Opueinan:"Ourgoalisthecreationof a newstrategy." —«Hara meta — CTBOPUTHHOBY
cTpateriio» (3amina imeHHuKa Ha iHGinimue 011 HAOAHHA OUHAMIKY).

BinTBopennsi oco6oBux 3aiimennmkiB (Inclusive '"We'"): AnrioMoBHi
JJIePU YaCTO BUKOPUCTOBYIOTh 3aliMEHHUKWE, 11100 00’ €THaTH ceOe 3 ay IUTOpi€r0. Y
nepeknadi eaj)rciueo yHuxamu Haomipnozo «ikauusy (€go-centricspeech) i
30epiraTv IHKJIIO3UBHE «MH»,IIO0 € XapaKTEPHUM 1 JIJIs YKPaiHCbKOT MEHTAJIbHOCTI
KOJIGKTUBHOI [Iii.

JlizepchbKITpOMOBH—

HernepeayciMopaTopcbKeMUCTETBO. BTparacTuiicTMaHUX Piryprpu3BOIUTh hi (o)
TOTO, 1110 TEKCT CTAE «CYXHM» 3BITOM MEHEIKepa,a He 3aKIMKOMITiIepa.

* CuHTakcuuHHiinapaJenizm Ta aHadopa:lloBTOpeHHINMOYaTKOBUXCITIB
(We shallfight... weshallgoon...) CTBOPIOE
putM.llepeknanada3z000B’ I3aHUIBIITBOPUTHIICH PUTM,HABITHSAKIIOIIEBUMArae3MiHu
MOPSIJIKY CJIIB y pEUYEHHI.

* [giomaTnunicth Ta racaa:Jlizepceki racna (slogans) BuMaraiThb He
JOCTiBHOTO,a (hyHKITIOHAIBHOTO TIepekiaany. Hamp.: Bupa3 Thinkoutsidethebox Bike
ctaB ke JlocmiBHUN TiepeKsial oymamu nos3a KopoOKow € TIOMUIKOBUM
KaJibKa.AJICKBaTHUMBAPiaHTOM € «MHCIUTH HECTaHIApPTHO» a00 «BHXOJHWTH 3a
MEXIITa0JIOHIBY.

» Tou (Toneof Voice):AnrimilicbkaOi3HEC-PUTOPUKA YACTO €  OLIBII
HepopmansHOto  (casual),Hixykpainceka.llepeknanady  MyCHTh — BUPILIUTH,YH
30epirat  HeOPMAIBHICTH, YW AJaNTyBaTH TEKCT 10 OUIBII CTPUMAHOTO
YKpaiHChKOT0 O(MIIIHHO-A1JIOBOTO CTHIIIO,3aJIEKHO BiJI IIJILOBOI ayaUTOpli Ta

CTaTycCy Crikepa.
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OTxe,BIATBOPEHHSI aHTJIOMOBHOI JIiICPCHKOT PUTOPUKHU YKPATHCHKOIO MOBOIO
€ KOMIUIEKCHHUM IPOIIECOM,III0 TTOETHYE TOUHHUM T1I01Pp TEPMIHOJIOT 1T MEHEHKMEHTY
3 TBOPUYOIO AJaNTAIll€l0 CTHJIICTUYHUX 3acoOIB.YCHIIIHUA NEepeKiaJ BHUMAarae
BIJIMOBH BiJ OyKBadi3My Ha KOPUCTh Iiepefadl EHEPreTUKH TEKCTY,Horo
MOTHMBAIIHHOIO MOTEHIIATY Ta 3aKJIUKY JI0 Aii.

Orxe, mopiBHsIbHUNA aHami3z mnapu  Canobepe-Caiinek  103BOJISIE
CTBEP/XKYBATH, 110 JUIsI JOCSITHEHHSI J11IEpChKOTO BILTMBY JKIHKHU YaCTIIIE OOUPAIOThH
CTPATETII0 20pU3OHMANbHOI KOMYHIKayii (depe3 eMmmariio, CIIUTBHWA JOCBiA Ta
BPA3JIMBICTh), TOAI SK YOJOBIKH CXHWJIBHI 0 6epMUKAIbHOI KoMyHIKayil (depe3
JEMOHCTPALIIF0 KOMIIETEHTHOCTI, JIOTIKH Ta CTPYKTYPH).

Boanouac, edextuBHicth BUcTyny LlepinCanadepr AOBOIUTH, IO «M'SKa
cuimay» (Softpower) Ta BiamMoBa BiJ MAacCKyJIIHHOI arpecMBHOCTI MOXKe OyTH
NOTYKHUM 1HCTPYMEHTOM MEPEKOHAHHS y Cy4YacHOMY O13HeC-CepeIOBHILIL,

TpaHC(l)OpMYIOLIH ITOHATTA JIi,ZIepCTBa 3 «KKOMaHAYBAaHHAI» Ha «HATXHCHHS.

2.4.11apagurMma «ABTeHTH4YHiCTH» npoTu «Bi3ioHepcTBa»: kopessis
reHjJepy Ta PUTOPUYHOINOBepuIeHOCTI (Ha mpukiaani nmapubpenebpayn Ta

Inona Macka)

Y upomy keiici (Bpayn-Mack)nOpiBHSUIBHOTO aHAJ3y PO3MIISIAI0THCS
CTparterii BIUIMBY, L0 0a3ylOThCA Ha J1aMETPaIbHO MNPOTHIICKHUX JDHKepenax
aBTOPUTETY: emMouiiHil asmeHmuyHoCmi (bpene BpayH,
"Thepowerofvulnerability") ta mexnoxkpamuunomy eizionepcmei (Inon Mack,
"Thefuturewe'rebuilding").

[Ipu mopiBHSUIPHOMY aHaMI31 WX JABOX KapJAWHAIHHO BIAMIHHUX TUCKYPCIiB
Ha TeMy «Bpa3ausicTs Ta Cuutay 0yJio MOMIYEHO, 10 TYT CTUKAIOTHCS eMOUIHUIL
inmenexkm (b. bpayn) ta mexnokpamuunuii inmenexkm (I. Mack). Emouiitnicmeo
ma NeKCUKa CYMHIBY Ha IPOTUBAry (pyTypHCTHUHIM, BIIEBHEHIH Jekcurli. [l mapa

€ IIOKAa30BOIO AJIsA I[OCJ'IiI[}KCHH}I reHaACpHUX O‘{iKYBaHB moao «SIKOCTI1» BHUCTYIIY:
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HACKIJIBKH ayJUTOPis TOTOBA MpoOayaTH OpaToOpy pUTOPHUYHI TOMUIIKH 3QJIEKHO BiJl
fioro crati Ta cratycy.

24.1. Bepb6anbumii piBenb: Jlekcuka «/Aymi» Ta Jlekcuka
«Di3uKkm». AHATI3]IEKCUIHOT OHATIOBHEHHATIPOMOBIEMOHCTPY €4i TKUHTCHICPHUND
031011 chep BILUIUBY.

Bpene BpayHonepyeaOCcTpakK THUMHIIOHSATTIMUBHY TPIIITHHOTOCBITY.
[iMmoBneHHsIHACHYeHeIMEHHNKaMH, IOONKCYIOTheTanu: shame, fear, worthiness,
love, belonging (copom, cTpax, TigHICTh, JIO0OOB, IPHHAJICKHICT). BoHa
BUKOPHCTOBY€ECTpATEri0/IecakpalizaiiiekcrepTa—313HaeThCs y
BJIACHUXCIIA0OKOCTSX, I00 CTATU «CBOEIO»:

"l had a nervous breakdown... which is just a nicer way of saying 'spiritual
awakening'."(Ilepexnan: «Y mene cmascsnepsosutispus... wo € npocmo
OLILUKPACUBUM CHOCOOOM CKA3AMUKOYXOBHENPODYOHCEHHIIN »).

[nmonMack, HaTOMiCTh, BUKOPHCTOBYEIH)KEHEPHUH ITUCKYpPC HAaBITh TMpU
0OrOBOpPEHHICOIiaIbHUXITUTAHb. MOroKIou0BiKOHLENTH: physics, cost, efficiency,
orderofmagnitude, multi-planetaryspecies (¢i3uka, BapTicTh, €(PEKTUBHICTS,
MOPSIJIOK BEIIMYUHH, MYJIbTUTUTAHETAPHUHA BU]).
Hororymop6a3yeThcaHeHacaMOipoHil,
aHaabcypaHocriadorinepoomizaniidakris:”If you go to the future... and we are not
out there among the stars... that is a really depressing future."(ITepexnan:
«Axwosusupywume y MauOymue... i Hac mam He Oyoe ceped3ipok...
YeCcnpasoioenpecusHeMaibymuey).

2.4.2. MapaninrBictuunuii ananiz: Menomen «I'eHgepHoro xomycky 1o
noMuI0K». Halitlikagiin pe3y/bTaTv 1a€ aHami3 miaBHocti moBJenns (fluency) ta
KiHeCH K.

1. Bpene bpayH (Bucoka puToOpuYHa KOMIIETEHILis):

o JleMoHCTpyeOe3n0TaHHy CTPYKTYpy MOBJICHHS, BIJCYTHICTBIOBIHX

nay3, YiTKyapTUKYJISILIIIO.
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o AKTHUBHO BUKOPUCTOBYEKOHMAKM oO4ell Ta BIAKPUTY MO3y, L0 €
MapKepamu BIIEBHEHOCTI Ta Oa’KaHHSIBCTAHOBUTHU3B'SI30K
(affiliativebehavior).

I'enpepuuii acnekT:XKiHKU-TIIIEpH 4YacTO NepeOYBaIOTHIIATHCKOMHEOOX1THOCTI
OyTH «iJealbHUMU» KOMYyHIKaTopamMu. byap-sika HEBIEBHEHICTbMOXE OyTH
IHTEPIPETOBaHA SIK HEKOMIIETEHTHICTb.

2. lnonMack (HM3bKa pUTOPUYHA KOMIIETEHIisl SIK cTpaTeris):

o HMoroMoBIeHHAXaPAKTEPU3YETHCIBUCOKOIOYACTOTHICTIOX €3 TN
(hesitationphenomena):  naysu, 38yku  «em»,  «e»,  0OPUBAHHSAPEUEHD,
no2na0820pyabosoix.

o 3 TOYKHU 30pYKIACUYHOI PUTOPUKH, TAKUMUBUCTYI € «caabkum». OHaK
y BHUKOHAHHIYOJIOBIKa-Bi3lOHEpalll Bagu MEPEKOJOBYIOTHCAAYAUTOPIEIO  SIK
O03HAKUI'€HIAJILHOCTI.

o Inmepnpemayia: «BiH TOBOPUTH IUTyTaHO, OOHOTO  JYMKH
BUIIEpEHKAIOTh ciioBay. ColianbHaHe3rpabHIcTh Macka cpuiiMaeTbesl K J10Ka3
TOTO, IIOBIH30CEpEUKEHU Ha  oOanbHMX  mpolOjemMax, a He Ha
COIIIAJIBHOMY CXBAJICHHI.

o npuknany gparment npomosu b. bpayH :
«So, I'llstartwiththis: a coupleyearsago, aneventplannercalledmebecause |
wasgoingtodo a speakingevent.
Andshecalled, andshesaid,
"I'mreallystrugglingwithhowtowriteaboutyouonthelittleflyer."
And | thought, "Well, what'sthestruggle?"
Andshesaid, "Well, | sawyouspeak,
andl'mgoingtocallyou a researcher, | think,
butl'mafraidif | callyou a researcher, noonewillcome,
becausethey'llthinkyou'reboringandirrelevant.”
Ilet ypuBOK € BCTymoMao Bimomoi mnipomoBu bpene bpayn

"ThePowerofVulnerability". Betyn 1o 1i€i mpoMOBH € IPUKIIAIOM TOT'O, SIK CITIKED
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BUKOPHCTOBYE TaKTHKy ICe-breaking 1 BCTaHOBJIIOE MHTTEBUH KOHTAKT 3
ayIUTOPIEIO.

SIk 11e BUIHO 13 TPUKIIATy, B aHATI30BaHOMY ()parMeHT] BeJIMKa KUIbKICTb
MOBTOPIB, JIEKCHKAa (parMeHTa HaBMHCHO CIIPOIIEHA, PO3MOBHA 1 To30aBiieHa
akajgemiyHoro madocy, Tmompu Te, 10 choikepka— 1podecop. Tak,
b.bpaynBukoprcToBye  3aranbHOBKMBaHI  cioBa:  eventplanner, littleflyer,
struggling, boring. Bona yuukaeckaaIHUXTEPMiHIB, 100 He "HaIsKaTH" ayIUTOPIIO
3 IEPIINX CEKYH/I.

Y  Buctymi = TakoX  (YHKIIOHYE  €MOIIHHO-OI[IHHA  JIEKCHKa,
Hanp.: “Struggling” (GopoTHcs/MaTH TPYyIHOINI) — CHJIBHE CJIOBO, sKE Iepeiae
BHYTpimmHIA koH(DIIKT opranizaTtopky; “Boringandirrelevant” (mymawmit i
HEeaKTyaJbHUI) — CJIOBa 3 Pi3KO HETaTUBHOIO KOHOTaliew. b. bpayn 3actocoBye ix
1o cebe. Lle nmexcuuHMii mpuitoM caMoipoHii; 3MeHIyBaibHi hopmu(diminutives),
Harp.: “Littleflyer ” (manenbka O6pomypka/diaaep). [Ipukmernuxk little Tyt Bukonye
dbyHukiro xemkyBanns (hedging) — Bid 3HMKY€E 0IIIIHHICTD CUTYAILTT, POOUTH MOTII0
MeHm  "crpamHow" 1 Outein  OynmenHoro.  [lpodeciiina  omo3wuilis,
Harp.:IIpotucraBnenns ciosa “Researcher” (1oCmigHHUK) Ta CIPUHHATTS Ay TUTOPIi
(boring). JIekcu4HO BOHA MiKPECITIOE CTEPEOTHIT: HAyKa = HYJbTa.

Bbpene Bpayn omnepye cioBHukoM emotiiHoi cdepu: shame (copom), fear
(ctpax), love (imoGom), belonging (mpunanexnicts), Wholeheartedness
(IMpoCepaCUHICTD).

Y  tpaauuiiiHOMy  (MacKyJliHHOMY) HayKOBOMYIHUCKYpCILll  CJIOBa
MapriHaI3YIOThCS K «Hecepiio3Hi». bpenebpayH HaBMUCHO BBOAMTH iX Y LIEHTP
aKaJeMIYHOTIPOMOBH,  JICTITUMIZYIOUM  <(OKIHOYMI»  eMOIIIWHUHIOCBI 5K
HaykoBykateropito. Hamp.: wnapartuizamis (Storytelling): 3amicte Toro, 1mo0
cka3aTu: «MeHe 4acTo CHpUHMaroTh SK HYJHOTO HAyKOBIIS», BOHA 3aropTae Ito
T€3y B ICTOP1I0-aHEKIOT.

bpene bBpayn BukopuctoBye rymop mnpotu cebde (camoiponis (Self-

deprecation). Hamp.: Bona 03Byuye Haiiripiumii ctpax myOsaiku: « Bona gocmiaHuiis,
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3HAUNTh, Oyne HyaHO».O3BYydyIOUH 1€ BroJIOC, BOHA PO330poroe ayautopito. Lle
crpateris RapportTalk (BcranoBieHHs 3B's13Ky). BoHa kaxke: «A 3uaro, wosu npo
MeHne oymaecme, [ YeCMIiuHO Y.

YosoBiK-HAYKOBEIb Y TPAIULIMHOMY AUCKYpCl, WMOBIPHO, MOYaB OH 3
nepeniky cBoix peramii, mo0 yrBepautu aBropurer (ReportTalk). Bpenebpayn
MIOYMHAE 3 CUTYaIlii, e BOHA BUTJIsIIacHe3TpadHOo. BoHa Oyaye aBTOpHUTET HE uepe3
ctatyc («A npoghecop»), a uepes yecHICTh («A meacoysaronedopeuroroy»). Koudmikr
Mmix cyTHicTIO (Researcher) Ta dopmoro (Speakingevent). OpranizaTopka He 3Hae,
K «IpoJaTW» HaykoBUsA myoOmimi. Jlekcuka ¢parMeHTa HaBMHCHOCHPOIICHA,
PO3MOBHa 1 1MO30aBJIeHaaKaAeMIYHOTr0 Madocy, MONpH Te, HocHikepka—Tpodecop.
Hanp.: eventplanner, littleflyer, struggling, boring. Bona ynmkae ckimagaux
TE€pPMiHIB, 100 He "HaIIKaTU" ayAUTOPIIO 3 EPIINX CEKYHA. BUKOpHUCTOBYE TaKOK,
NpUTAaMaHHy > KIHOYOMY CTHIIIO, OIiHHY Jiekcuky. Hamp.:  “Struggling”
(6bopoTHcsi/MaTH TPYAHOIII) — CHJIbHE CIIOBO, SKE Mepeaae BHYTPIITHIA KOHMIIKT
opranizatopku; “Boringandirrelevant” (HyaHuii i HeakTyaJIbHUI) — CJIOBA 3 Pi3KO
HEraTuBHOIO KoHoTauierw. bpene Bbpayn 3actocoBye ix no cebe. Lle nekcuunuit
MPUIOM CaMOIpOHIi.

Crikepka TaKOX BUKOPHUCTOBY€E 3MEHIIIYBaJIbHI bopmu
(Diminutives): “Littleflyer " (varenvka 6powypra/pracp). lpukmernuk little Tyt
BUKOHYE (yHKIi0 xemkyBanHs (hedging)— BiH 3HMKYye OQIIiiHICTS CHUTYaIlI],
poOuth moxmito MeHm "crpamHow" 1 Outbmn  OyaenHoro.llpodeciiina
onosutiisi:[IpotucraBnennss ciaoa “Researcher” (mocimigHWK) Ta CHPUAHSTTS
aymutopii (boring). JlekcnuHO BOHA MiIKPECITIOE CTEPCOTHUIL: HAYKA = HYOb2d.

24.3. TennepHo-mapkoBani rpamemu.l’pamaTuuHaOyaoBa  TEKCTY
IMITYy€CITIOHTAaHHEY CHEMOBJICHHS, NOPYIIYIOYMHOPMHUITMCEMHOT 0aKaJEMIYHOTO
CTHUJTIO. BukopucroByerbesnonicuaeTod  (baraTocnosy4yHUKOBICTB), HaMp.:
“Andshecalled, andshesaid... Andlthought... Andshesaid... ”. ITounHatn pedeHns 3i

cnonyunnka And- 1ie HopMa ycHoro cropitenminry. lle cTtBoproe edekr
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0e3nepepBHoro notoky Mosienns (flow) i Haragye Mmanepy, sk apy3i po3MoBiaalOTh
icTopii 3a kaBoto. Lle Mapkep HedopMaIbHOCTI.

Bukopucranus dacopux ¢opm.Hamp.: “lwasgoingtodo ”(PastContinuous) —
s orucy dorosoi aii. “l ’mreallystruggling ”(PresentContinuous) — y npsimiii MOBi
JUIA Tiepenadi emoriinoi Hanpyru moMenty; “l’llstart”(FutureSimple) — mapxkep
CTPYKTYpYBaHHS MPOMOBH (METaIUCKYPCHBHHIA MapKep).

Benuka JacTHUHA ¢dparmenTa —IIeialIor.
BuKOpHCTaHHAIPAMOIMOBH3aMICTHHEIIPSIMOT (Shesaidthatshewasstruggling...)
pPOOUTH ICTOPIIOKUBOIO» 1 IPaMaTUYHOIO, 11€ JOCUTh MOTY>KHUM MapKep *KIHOYOTro
cruato. Hamp.: “Andlsaid... andshesaid...”. Ile ctBoproe edekT )HUBOI pO3MOBH Ha
KyXHi, [0 € THITOBHUM JIJIs )KIHOY0i KOMyHiKaTHBHOI KynbTypu (buildingintimacy).
VY  pesynbrari rpamMatuyHaOyJ0oBa TEKCTYy IMITY€CIIOHTAHHEYCHEMOBJICHHS,
MOPYITYIOUMHOPMUITUCEMHOT 0aKaIEMIYHOTO CTHUJIIO.

Buxopucranss HOJIICHHACTOHY (baraTocmoTyYHHMKOBOCTI).
Hamp.: “Andshecalled, andshesaid... Andlthought... Andshesaid... "TlounnaTtu
peueHHs 31 crioydHrnka And— 1ie Hopma ycHOTo cTopiterinry. Lle ctBoproe edekT
OesnepepBHOro motoky MoBieHHs (flow) i Haramye manepy, sk Apy3i pO3MOBIIAI0TH
icTopii 3a kaBoo. Ile mapkep HepopmMaIbHOCTI.

2.4.4. Oco0auBOCTIBiATBOPEHHAAHIJIOMOBHOLTiIEPCHKOI PUTOPUKH B
yKpaiHcbkoMynepekJaai.Crparerii nepexjany.

1. 36eperTu pUTM "And..." : YKpaiHChKOIO HE
BapTOINOYUHATUKOKHEPEUCHHS 3 "L..", 1I€3BYYaTUMEHENPUPOIHO.
KpareBukoprucToByBaTUBAPIATUBHICTE: «I 0OCb 60Ha 0360HUMD...», «A 4
nooymana...», « Tooi 6ona kasice...».

2. "Little flyer': He mpocro «dmaep», a, MOXKIHUBO, «Iporpamka»ado«ra
HEBEJIMYKa OpOITypKay, M0030eperTHBIATIHOK3HEBAKINBOCTI/HE3HAYMMOCTI.

3. "'Struggling":BaxxuBo He mepekacTHiie CyXo («s Mar TPYIHOIII»). Y
KOHTEKCTIEMOIIHOTKIHKU-0praHi3aTopakpaie: « npocmo 20108y aamaro...», «A

HISIK He NPUOYMAlo...».



77

4. "'Boring and irrelevant': IlekyapMmiHaliisnkapTy.
[ToTpiOHIBIYYHIBIAMOBITHUKH, HaMpPUKJIIA: «nooymaromeo,
WOBUHYOHAIZAHYOHA»A00KHYOHAIBIOIPBAHABIONCUMMISY .

2.4.5. Elon Musk: «CunaskIaTenexkrraBuxkuBanns» (Stoic Strength).

[norMack € PEACTABHUKOMTEXHOKPATHYHOT 0JIi/IepCTBA, 1
HoromMoBa3a3BUYAUTSIKIE 110 T'eHICPHOTHEHUTPAIHLHOCTI, poTe B
HIAMOHAIPOCTEKUTUIIPUXOBAHIMAPKEPU TaK 3BAHOTO «MACKYJIHHOTO)» CTHIIIO
KOMYHIKaIii  (areHTuBHICTh, (OKyC Ha  MpeaAMeTax/misx, a He Ha
EMOIIISIX/CTOCYHKAX).

Hwxye HaBeieMo aHami3 KUTbKOX XapaKTEPHUX (PPArMEHTIB 3 OO0 BUCTYIY
Ha TED (inTeps'to 3 Kpicom Annepconom) "Thefuturewe'rebuilding — andboring".

®dparment: Bizisuioacra (JlekcuuHuiipiBeHs )i

“It’s important to have a future that is inspiring and appealing... There have
to be reasons that you get up in the morning and you want to live. Why do you want
to live? What's the point? What inspires you? What do you love about the future?
And if the future does not include being out there among the stars and being a multi-
planet species, | find that incredibly depressing if that's not the future we're going
to have.”

Tak, Lo MacKkBUKOPUCTOBY€E CTpaTerito HeWTpasizaiii, Tak Tepmin' multi-
planetspecies" (GaraToriaHeTHHI BHJ) 3aMICTh TPAAMIIAHOTO, aje TeHACPHO
mapkoBaHoro "mankind" (;iromctBo, e kopiak man). Lle cBiquuTh MPO TOTPUMAHHS
Cy4yaCHOI HOPMH TOJITKOPEKTHOCTI B AHIJINCBKI MOBI, A€ YHIBEpPCAIbHUM
cy0'ekTom ctae humanity ado Species, a we won086iK.

o Mack TakoX BHUKOPHCTOBYE JIEKCHKY (DI3UYHOrO CBITY Ta
macmta0Oy:physics  (¢isuka), firstprinciples (meprm npuanunm), magnitude
(macmrrad), multi-planetary (mynsTumnianerapuumii), efficiency (egpexTuBHICTD).

Horo mMoBa nenepcoHanizoBana. Bin pigxo roBoputs npo nouytts (feelings),
3aMIiHIOIOUH iX Ha KOTHITHBHI mporiecH (thinking, reasoning). Cuia mo3uIiOHy€ThCS

K iHTCHCKTyaHBHaﬂepeBaFa.
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Orxe, nist Imona Macka cuia —11e31aTHICTb3MIHIOBAaTH (D 13UIHYPEATIbHICTD Ta
JIOJIATUPU3UKHU 3a JOMOMOTOIONIOTIKH. BpasnuBiCThITHOPYEThCSIa00PO3TIISIIA€THCA
K 1H)KEHEpHa Mpoodiema.

JuckypcuBHuii piBeHb.Hamp.: BiacyTHICTH «SI» B eMolliifHOMY ceHci:limon
Mack wyacto roBoputh “Weneed” (mmoacTBYy mOTpiOHO) abo 6e30c000BO
“Itisimportant . Ile k1acuuHa MacKyJIiHHA TO3MINSA «APXITEKTOpa MaliOyTHHOTOY.
BpaznuBicTeioquHu (CMEPTHICTh, €KOJIOT1S) 3ray€e€ThCSUIHINE K MpoOieMa, sKy
TpeOa BUPIIUTUTEXHOIOTIUHO (TIepecenuTrcs Ha Mapc).

Liton Mack 4acTo 3aTHHA€EThLCS, pOOUTH JOBII May3H, Kaxke “‘um”, “uh”
BiamMiHHICTEBIIKIHOK : SAKIIIOKIHKMBUKOPUCTOBYIOTHXE/IKYBAHHSI

(maybe,

sortof) mms BBiwIMBOCTI, To Mack poOUTH IIe TOMY, IIOMOJCTIOEBIANOBIADL Y

peanpHOMy  yaci. Ile  mapkep — «reHis, 3aHYpEHOI0O B JyMKW».
CycniascTBONp0o0ayaey0I0BIKY-JIIAEPYBIICY THICTBOPATOPCHKOTOOIHCKY,
SKIIOBIHJAEMOHCTPYEKOMIETEHTHICTD Yy JISIX.
Tabn 2.4.
3icraBuuid anani3 npomoB bpenebpayn Ta Lnona Macka
Brené Brown ElonMusk
Kpurepiu
(PeMiHHMH KO CHJIN) (MackyJ1iHHUI KO CHJIN)
Cuita — Cuia —
EMYKHICTBITPUIHATH 11€3/1aTHICTHPO3IITUPIOBATUMEKIMO
Hedininis o _
CBOIO Bpa3JIUBICTb 1 YKJTUBOTO 1
CIWJIN . _ _
HEJOCKOHAJIICTb. BUPILTYBaTUTIIO0ATLHIPOOIEMHU.
(BuyTpimHiii BEKTOp). (30BHIIIIHINi BEKTOD).
CraBJjieHHs _ .
Incrpymenrt:BpasnuBicTb Pusux:BpaznuBicte —
0 : : S
— MEMICT JI0 1HIIHX LIEBIPOTIIHICTH MPOBAITY, IKY Tpeda
BPa3JIMBOCT . o
) JTHOAEH. MIHIMI3yBaTHPO3PaXyHKAMH.
i
Kiarouosi Connection, Worthiness, Reason, Future, Physics,
cJI0Ba Heart, Struggle. Probability.
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(Semanticfie (Chepaemortiii). (Cepanorikn).
Id)

) Analytical: AG6cTpakTHIKOHIICTIIIT,
Ctuib Storytelling:ITepconanbHii
o o (dokyc Ha 00'exTax (pakeTH,
KOMYHiKkauii | cTopii, ryMop, caMOipoHisl. .
TyHeJ).

IMo3umist | « BiguyBaro Te came, mo i |  « 6ady Te, yoro He OAUNTEBI»

oparopa B» (PiBHICTB). (Bizionep).

Sk IEBUJTHO 13 Tadn 2.4. MOPIBHSIHHSALII€1 napu
JT03BOJISIEBUSIBUTUIIPUXOBAHUNTEHACpHUNA  AucOanaHnc y  Ol3Hec-KOMyHIKaillii,
SKUHMOKHAHA3BATHITIAPATOKCOM KOMITETCHTHOCTI»:

1. Kinouactparerin  (bpayH):  ABrToputer 3100yBa€TbCcs  uepes
MmailicrepHicTb(popmu. JKiHka MoBUHHA OyTH €MOIIIHOIHTENIEKTYaIbHOO, TEIIO0
Ta apTUKYJIbOBAHOIO, 1100ii11e10yIMnoYyTi. Bona
BUKOPHCTOBYEBPA3IUBICTHCBIIOMO, SIK KOHTPOJILOBAHUHIHCTPYMEHT.

2. YoaoBiuacrpareria (Mack): ABTOpHUTET 3100yBaEThCS Yepe3 MacCIITA0

3MicCTY. YomnoBiky (ocobnuBO y STEM-rany3sx)
po0aYaETHCABIICY THICTHOPATOPCHKOTMANCTEPHOCTI. Horo HeBepOabHa
HEBIIEBHEHICTh HE 34YUTYEThCS K CIAOKICTh, a HABMAKW — JOJA€MOMY Baru siK

«CTIPaBKHBOMY» 1HXKEHEPY, MaJICKOMY BIAMaHIMYJIAIINITY OI1KOIO.

OTtxe,
YOJIOBIKMMAIOThIIU PN 11aITa30H 10Ty CTAMUXKOMYHIKaTUBHUX CTUJIIB(B11arpecuB
HOTO JIO COITIaIbHOHE3TPAOHOT0), TO1 K YCHIITHUHKOMYHIKATUBHUN KOPHUIOP JIJIs
AKIHOK-JT11€p1B3aTUIIAE€THCABYKUYMM 1 BUMAra€BUCOKOTOPIBHSI CAMOKOHTPOJIIO.

2.4.6. IlepexnagaubKuil acneKTreH1ePHO-MAPKOBAHNX NTPOMOB.

[Ipu  mepexmamiiiei mapu  OCHOBHUMBHUKJIMKOM €  HE  MPOCTO
rpaMaTUYHEY3rOJIKEHHS POy, @ BIATBOPECHHATOHAJIBHOCTI aBTOPUTETY.

1. CrparerisiBinTBopeHHsigioeKkTy (CTHIIICTHYHAAATITALLIS)

e Jlna b. Bpayn (CrparerisinTumiszamii):
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o Ilepemaua PO3MOBHOCTI: bpayn 4acTo
BUKOPHCTOBYEPO3MOBHIMapKepu (kinda, sortof, y'all).
[TepeknamauymMaeBUKOPHCTOBYBATHUACTHHKH (ny, MOBIISB, 3HaETE),

m0030epertuepeKTKIUBO1, HEBUMYIIICHOIPO3MOBIII.

o Apanranisrymopy:Jicamoiponis (self-deprecatinghumor) €
KJIIFOYOBUMICHIEPHUM MapKepoM (KiHKa, sika He OOiThbCs OYTH CMIIIHOIO).
ITepexnan Mae30epiraTUIfioIerKicTh, YHUKAIOUHWHAIMIPHOT0aKaIeMi3My,
HaBITHSIKIIO BOHA IIUTYEHAYKOBIaHI.

o Jlas I. Macka (Ctparerisi3oepekeHHSIKIIOTOKY CBiIOMOCTI»):

o Mack 4yacTo roBOpUTh ypUBYACTUMH (pazaMu, poOUTH May3H, Mmia0upae
cioBa. lle wmapkep «wmmucieHHeBoromporecyretis». IlepexnagauHe MOBUHEH
"mpuyicyBatu"  MOroMoOBYy 110  1JCIbHUXJITEpaTypHUX  HOpM.  Bapto

30epiraTuIeBHUICHHTAaKCUYHUITaKOHI3MaboHaBiThpparmMenTapHicTs (Mars... it's a
fixer-upperphrase — Mapc... ye, mny, nnanema, wonompedye pemoHmy),
njo0rnepeaaTu 0opas JIIOAUHU, KA TyMAEIIBU/IIIE, HI)K TOBOPUTH.
2. JIekcuko-ceMaHTHYHITpaHcpopMmauii

e TayMayeHHSIEeMOTHBHUXKOHLEITIB (bpayn): Cinoa Ha
kmrantvulnerability He — MaioThigealbHOTOBIANMOBIAHMKA B YKPalHCBKIH
(Bpa3nuBICTh 4acTo Ma€HETaTUBHYKOHOTAIIFOCTIA0KOCT1).
[TepeknagaumMaeBUKOPUCTOBYBATUKOHTEKCTYAJIbHI3aMIHNA000MUCOBUM TTEPEKIIA/,
0OHAATUI[LOMYTIOHATTIO TTO3UTUBHOTO 3HAYCHHSI «BITKPUTOCTI» Ta «CMIJIABOCTI
OyTH CO00IOY.

e Tepwminoaoriunarounictb (Mack): ['enaepHa ineHtuuyHicTh Macka
AK «anb(da-rikayBUMarac0e310raHHOTrOBOJIOIIHHATEXHIYHOIOTEPMIHOJIOTIEIO.
HenpunycrumocnpoliiyBaTuTeXHIYH1 e TalIl.
BukopuctaHHIKaIh0Ka00BY3bKOCTICIIATEHUXTEPMIHIB (reusability —
bazamopazosicmbBUKOPUCTNAHHS) TIICUITIOENOTO CTAaTyC TEXHOKPATUIHOTOTiAepa.

3. I'pamaruunitpancopmauii (I'enaepHa inenrudikais)
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o bpayH:AKTUBHEBXUBAHHAIIECTIB 1-i 0COOM OJHUHHUMHHYJIOTO Yacy
kiHouoro poay (I realized — A yceioomuna). lledoxkanizyeHapaTUB Ha
AKIHOYOMYIOCBI/I.

e Mack:OkpiM CTaHAAPTHOTO YOJOBIYOTO POAY, XapaKTEPHUM €
BUKOPHCTaHHA0€30CO00BUXKOHCTPYKINKM Ta macuBHoro crany (It isexpected —
Ouixyemwcs,; The physicsdictates — @izuxaduxmye). lleBincyBae ocoOy MOBIIS Ha
JPYTUH I1JIaH, BUCYBalOUM Hariepe 00'€KTUBHYICTUHY (HAYKY), IKIHBIH CITYKHUTb.

IIpoanani3zyiimMo 1e aekijibKa (pparmeHTis.

Opurinaa (SourceText):

"It’s important to have a future that is inspiring and appealing... And if the
future does not include being out there among the stars and being a multi-planet
species, | find that incredibly depressing if that's not the future we're going to have."

[lepeknan:

«Basxciueomamumaiibymue,  axe  maouxae  ma  npueabawe.. 1
AKWoYeManubdymue He nepeddoayacHcumms mam, cepeosipok, i nepemeopeHts Hac
HA MIDICRIGHEMHUTL 81O, — MO 5 88ANCATOMAKEMAUOYMHEHEUMOBIDHOSHIMIOYUM. »

Amnaniznepexnanaupkuxpimens (I'enaep Ta CTuiib):

Tyr mMu crukaemocs 3 I[IKaBUM TMapajlOKCOM: B aHTIIHCHKIAMOBIlIOH
MackHamaraerbcs OoyTu TEHJIEPHO HEWUTPAJIbHUM, a
yKpaiHChKarpaMaTuKaMaeKkaTeropiropoy, SKy HEMOXIMBOITHOPYBATH.

1.""Multi-planetspecies" — «MiKnIaHeTHUH BUHI»

IMpo6aema: B aHrmiicbKiiiMOBI ClIOBO SPecies He mae poay. Pawimenigepu
gacto kasanmu mankind (iromcTBO), A€  KOpiHBMANBKAa3yBaB Ha YOJIOBIKA.
MackcBiIOMOYHUKAEIHOTO.

Pimnenus B YKPAaIHChKIii: Mu MEPEKIATAEMO SIK «BUI»
(6iomoriuauiiTepMin).f pamamuuno: CinoBo «BUID — Y0JIOBIYOTO
pony.Cemanmuuno (3a 3micmom):BOHO € aOCOTIOTHO HEUTPAILHUM 1 BKITFOUAEBCIX
JIOJIEH HE3aJIeKHOBIICTATI. AnbmepHamusa: SIkOn My TIEpeKIIany SK «JIFOJICTBO»

(cepemuiiipin) —11e0yI10 0 3aHA/TO abCTpaKTHO. «Bum»
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M1JKPECII0E010JIOTTYHYEBOTIONIIO0, 10 XapaKTePHO ISl TEXHOKPATUYHOTO CTHITIO
Macka.

2. "'Beingoutthere" — «Kuttsa Tam» / «[lepeTBOpeHHs HAC»

Amnrnivcekuiirepyuziii (being) 6e3ocoboBuii. Bin He BKasye, xmocame TaMm
Oyne (40JI0BIKH, )KIHKHIUPOOOTH).

IMepexnaganbke pilieHHs :101a€MO3aMEHHUK«HAC» (nepemeopents nac),
1110030epEeTr THIHKIIIO3UBHICTh. BaXK TMBOYHMKHYTUKOHCTPYKITIH Ha

KIITANT«WoO0100uHa cmand...» (CIOBO <JTIOIMHA»KIHOYOTO POy, ajieé dYacTo

CIIPUIMAEThCSTy3arajJbHEHO) abo«wobKodCceH cmaa... »(40JI0BIUUUPII,
AKUUMOKECTIPUMMATHUCS AK BUKJIFOUEHHSHKIHOK y
dbeminicTuuHIMITIHTBICTHUI ). BapianT«nepemesopenns Ha MidCHIaHemHUU

6UO»03BOJIIE€B3ATANIIYHUKHYTU3TQJIKH ~ 0coOM, (OKYCYyIOUMCh Ha  NpOUeCi.
[{eTumnoBa prca «MEHEIKEPCHKOT0» CTHIIIO, BIUIETEHA B J1AEPCHKYBI3IIO.

3. "Inspiringandappealing" — «Haguxae Ta  NPUBaOIHE)»
(HiecaoBazaMicCTbIIPUKMETHHUKIB)

* CruaictuuHuiiacnekT: B opuriHaminenpukMeTHUKH/ I1ENPUKMETHUKH.
B ykpaincekomynepekiaai 0yia03aMiHEHOIX Ha JiecioBa (ke Haouxae),
10010 JaTUANHAMIKH.

* T'enpgepuuii  acnekrt:IIpukMeTHUKM B YKpaiHCHKIMMOBIMAIOTHPI
(raouxarouun - woin. p.). BukopucraHHsmiecioBa B TEMEpilTHbOMYYaci
(raouxae) aboOiIH(DIHITUBYI03BOISEYHUKHY TU3aHBOIIIPUB'A3KH IO POJTY
IMEHHHUKA, SIKIII0O MA TOBOPUMO TIPO a0CTPAKTHIOHSTTS.

Dpazmenm: Inscenepnuiionuc

"We’re trying to dig a hole under LA, and this is to create the beginning of
what will hopefully be a 3D network of tunnels to alleviate congestion... You have
to be able to integrate the entrance and exit of the tunnel seamlessly into the fabric
of the city."”

Jlekcuko-cTuanictuuHuii piBenn: [IpuxoBannii anapouentpusm (STEM-
auckype): Jlekcuka ¢parmenta (dig, hole, network, integrate, fabricofthecity)

BITHOCUTBCA /10 TEXHIYHOI cepH, sKa ICTOPUYHO ACOLIIOETHCA 3 MACKYJIIHHUMHU
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COIllaIbHUMH pOJIsiMU (OyAIBHUIITBO, 1HXKEHEpPis). Y TEKCTI BIJICYTHI €MOIIHHO
3a0apBiieHI MPUKMETHUKH a00 «xemkyBanus» (hedging— mom'skiineHHs,
HEBIIEBHEHICTH), K1 CTEPEOTUITHO MPUIHUCYIOTh <CKIHOUOMY» CTHIIIO MOBJICHHS.

CuHTakcuyHuii piBeHb: BHUKopuCTaHHS NPAMHUX, aKTUBHUX KOHCTPYKIIIH

(We retryingtodig...) m1eMOHCTpy€e BHCOKHI piBCHh areHTHBHOCTI (OpieHTaIlii Ha
JI110), 1110 € MAPKEPOM «IHCTPYMEHTAJILHOT0» (Y0JIOBIYOT0) CTHUIIIO JIIIEPCTRA.
®@pazmenm:. Onucasmomooina Tesla

"This is a heavy duty, long-range semi truck... It acts like a sports car. You

can drive this around like a sports car... It’s nimble."

[IpoananmizyiimMo uei pparMeHT.

» ATpubyuisi cmiam: CroBocronydeHHs heavyduty (HagnoTyXKHHUH, IS
BOKKMX yYMOB) Ta TOPIBHSHHS BaHTaXIBKHU 31 SPOrtscar amemorTh 110
IIHHOCTeW  CWJIM, IIBUJIKOCTI Ta  JIOMIHYBaHHS Ha  JOpO3i.
[{ex1acHYHITONOCUMACKY TIHHOIPEKJIAMUABTOMOOITIB.

» Mapxkepu:BukopucranusnpukMmerHukanimble (CpuTHWMA, IBUIKA#) 115
OINHCYBEJINYE3HOIBAHTAKIBKU € LIKaBUM KOHTPAaCTOM, ane
3arajJbHUNHAPATUB3AIMIIAETECS B MEXKax TMapajurMHU  «I1IKOPEHHS
IPOCTOPY».

dparmMeHT: 3BepHEHHS 0 eMOili (1K BUHSITOK)

"l want to be clear, I'm not trying to be anyone's savior. I'm just trying to think
about the future and not be sad."

[Ipoananizyiimo 11e#i hparMeHt.

3nmxkennst magocy: ®dpasza nottryingtobeanyone'ssavior (He Hamararocs
OyTH HIYUIM PATIBHUKOM) € BIIMOBOIO BiJl apxeTuny «I'eposi-uosioBikay, IKUil pATye
CBIT.

Emouiiina Bpa3auBicTtb: Busnanus cTtpaxy abo cymy (notbesad) —iie
€JIEMEHT, 0  MOM SIKIIy€  XOPCTKUA  TEXHOKPATHYHHU  CTUIb. Y
CYy4aCHOMYJIIIEPCTBI3IATHICTAIOBOPUTH TIPO BPA3NMBICTHLOUIBIIIE HE € MapKepOM
«cmabKoCTI» (3KIHOYHOCTI), @ CTAEYaCTUHOIO «aBTEHTUYHOTOIIAEPCTBAY, TOCTYITHOTO

000M cTaTsaM.
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Takum 4MHOM, reHJepHa HelTpaJbHiCTh JieKCMKHU: Y TpomoBi Macka
BIICYTHsI sSIBHA TIeHAEpHA JMCKpHUMiHallisg (BUKOPUCTaHHS he K yHIBepCaJbHOIO
3aliMeHHHKa, cIiB Ha Kmraintchairman, mankind). BiH BUKOpUCTOBYE 1HKITFO3UBHY
moBy (people, everyone, we); mackyJainnicth crmmo (AgenticStyle):mompu
HEUTpaJIbHY JIEKCUKY, CMuUlb KOMYHIKAIlli 3aJUIIA€ThCsl MACKYJIHHAM 3a CBOIMH
ICUXOJIIHIBICTHYHMMH XapaKTepUCTHUKAMU: opieHTaris Ha npeametu (things), a He
Ha Jojel (people), BHCOKa KaTeropwuHiCTh, (OKYC Ha BHPILICHHI MpoOjeM
(problem-solving), a He Ha emmarii; mpoOiemMa TepeKIIaay:aHTIIilicbka MOBa Ma€e
MEHIIIE TPaMaTUYHUX MapKepiB pojly, HIXK YKpaiHChKa; MpU MepeKIiajli yKpaiHChKOO
BAKJIMBO HE HAaB'A3yBaTH 4YOJIOBIUMK pix TaMm, Je Mack HamaraBcs OyTH
HedTpanbuuM.  Hanpuxnax: — "Driver" — kpamenepeknacTd — SIK  «BOJINA»
(3aranpHUMpiANIpodecii), ajae KOHTEKCTYaJlbHO YHUKATH3aWBOrO AakIlEeHTy Ha
Y0JIOBIUIICTATI, SIKIIIOMOBaiie Mpo a0CTPaKTHY 0CO0Y.

AHami3 mpoMoOB 1€l mapu UIIOCTPYE KIACHYHY JHUXOTOMIIO: (DOKyC Ha
BHYTPIIIHBOMY CBiTi (CKIHOYMI CTHIIb) Ta (OKYC HAa 30BHIIIHIX JOCATHEHHSIX
(4ONOBIYMI CTUJIB).

Bpene bpayn:bynye aBroputeT uepe3 aecakpasizamiio cede sSK HaAyKOBIIS.
Bona 313HA€THCS y CBOEMY «HEPBOBOMY3PUBI»
(SIKUITHA3MBAE« Ty XOBHUMITPOOY/HKCHHAM ).

Cmpamezia:«5l pocnimxyBanaie, s cama 4yepe3 LeNpoulia, TOMy s 3Hako
npaBay»llecTparerisaBTeHTUYHOCTI.

LnonMack:bynye aBroputer uepe3 MmacmiTad MucjaeHHs. BiH roBopuTs mmpo
pedi, IKIOUTBIIICTD JIF0Ie HE MOKYThOCATHYTH (MOJAOTH HA Mapc, Mi3eMHITYHEI).

Cmpamezis:«Sl O0auyMaiiOyTHE, SIKe BU HE oaunTe.
[lectpaTterisirenisi/Bizionepa.

Tabn.2.5.

Jlekcuko-rpamMaTuyHui acnekr y npomosax b.bpayn ta I.Macka

Kpurepiii | bpene bpayn (Brené Brown) InonMack (ElonMusk)
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_ Physics, cost, efficiency,
Connection, shame, love, ) ]
) orderofmagnitude, logic
Kiouosi belonging, struggle (3B's130k, . .
(dizuka, BapTICTh,
cJIOBa COpOM, JTII000B, _
_ e(DEeKTUBHICTD, TTOPSAIOK
PUHAJIEKHICTh, OOPOTHOA). .
BEJIMYMHU, JIOT1KA).

CamoipoHisi, >KkapTH TIPo Capka3Mm a00«T1KIBCHKHIA
CTOCYHKH Ta MOOYT. rymop. CMiX 4acTO BUHUKAE
I'ymop '
CMIXBUKOPHUCTOBYETHCS JJIS qyepes
30JMKEHHS. HE3pYYHICThaOOUIOKYIOUi(haKTH.

YpuBuacTi, 4acto

Tun HapartugHni (po3noBijiHi), He3aBepleHippazu
pevyeHb 0araToomnuciBIOYYTTIB. (TymaeBroJoc),

0araToTeXHIYHUXTEPMIHIB.

Bpayn:/lyxxe temna, BiakpuTa mo3a. bararoxectiB "Bimcepus'. Bona
TPUMAE30POBUI KOHTAKT 13 3aJI0M, Ha4€ TOBOPUTH 3 KOXKHUMOCOOUCTO.

Mack: Yacto quBuUThCS BropyaboBOik (momrykingopmailii B MO3KY), YHUKAE
MPSIMOTO 30POBOTI'0 KOHTAKTY, COBAETHCS y KPICII.

OTtxe, aHaJ13MPOMOBBUSBIISEAIaMETPATLHONPOTHIICKHIMI X O/TH hie}
KOHIIENITY «CWJIN» 4Yepe3 npusMy rexaepy. bpene bBpaynaeMoHcTpye«deMiHHy
MO/ eJIb CIIIID, sKa 0a3yeThCst Ha THTPOCIIEKITIT Ta
JeranizaniieMoiHHOT1BPa3IuBOCTI. [iMoBIEHHEBaCTpaTeriscCIpsIMOBaHA Ha
JIECTUTMATH3AIIF0«CITA0KOCTI».
HaromicTeliioHMacKBTIUTIO€apXETUTIOBY «MACKYJIIHHY MO/IeJIb CHJIN» (CTOTYHY Ta
TEXHOKPATUYHY), JI€ EMOIIMHACKIIaIOBABUTICHIEThCA Ha TepudEpil0 IUCKYPCY
3apano0'eKTUBHOIPAIIIOHATEHOCTI Ta by TYypUCTUIHUXBI31. v
NePeKIIaaiBaXIMBO30EPETTUIIOONIO3UIIII0: TEIUTy, IHTUMHY JIEKCUKY y bpayH Ta
Cyxy, abcTpakTHO-joriyHy y Macka. YomoBikam-migepam y TeXHIUHIN cdepi

npo0ayvarTh IMOTaHy PUTOPUKY 1 HEBIEBHEHY MOBY Tila, SIKIIO IXHIH 3micm
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(Content) € cunpuum. XKinmi-nigepy (sk Bpayn) npobauntu Taky «He3rpaOHICTh
CKJIAJHIIIE —B1/Jl HET OUIKYIOTh BUCOKMX KOMYHIKATUBHUX HABUYOK.

Otxe, nepexnan bpene bpayn Bumarae ekcniiikaunii eMOUiiiHOr 0 iIHTEJIEKTY
Ta JKIHOYOTO JTOCBITY Yepe3 JIEKCHUHe 0araTcTBO Ta M'AKui cuHTakcuc. llepexnan
Imona Macka BuUMaracpeKOHCTPYKIiiiHKeHEPHOTOMMCJIEHHsI, [I¢ TeHAEP
MPOSIBIIIETHCS Y€Pe3 MACKYJIIHHYBIICBHEHICTh Y IIJAKOPEHHITIPUPOIN/KOCMOCY Ta

EMOIIHHY CTPUMAHICTb.

2.5. CnenndikaiHTpoBepTHOrOIiACpCTBA:
reqjaepHiocoduBocTiekcnepTtHoro auckypey (Ha mpukiaaai C. Keitn Ta b.

I'eiiTca)

OcranHlli  KelC  JOCHKEHHSI(POKYCYe€TbCS  HAa  THUIIKOMYHIKalli,
AKUUMOXKHABU3HAUUTU  SIK  «IHTEJIEKTYaJbHe»a00«iHTPOBEPTHEIIIePCTBOY.
O0'extamuananizy € Cwrozen Keiin (aBropka OecrcenepaQuiet”, Buctym''The
powerofintroverts") Ta bimr Teiitc (3acHoBHMK  Microsoft, Buctym''The
nextoutbreak? We'renotready").l{enopiBHsSHHS € YHIKaJTbHHAM,
OCKUTBKUPO3IIIAIaciHTPOBEPCilOHE SIK Baay, a sIK pecypc, MpoTe TeHAepHa
MIPUHAJICKHICThCY TTEBO3MIHIOECTIOCIOMOJAUIITIEIEKCTIEPTHOCTI.

Ha BigmiHyBiamonepenHix map, oOWIBAcHiKEpW HE TMOKIAJAAl0ThCS Ha
Xapu3My UMEMOLIHHYEKCIIpecilo. IXHArojaoBHA30pos — Jorika Ta JaHi.
OpnHakreHAepHUIAHAII3BUSBIIAECY TTEBIBIIMIHHOCTI y TOMY, SK
CameroaeThCAISIEKCIIEPTHICTb.

2.5.1.1IpeameTrna metadgopuxa: CuMBoai3M pekBizuTy.O01uaBa opatopu
BUKOPUCTOBYIOTH (i3uuHI 00'ekT (Props) mis MiACWICHHS CBOIX Te3, ale
CEMaHTHKa X 00'€EKTIB € T€HJIEPHO MAaPKOBAHOIO.

Crro3enKeitHBuHocuThHacIIeHYBaJIi3y (Suitcase).

"And | filled it with books... This is the actual bag."(ITepexman: «I s

HaINoBHWIATT KHIKKaMH... Lle Ta cama cymkay).
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Baniza y iinpoMoBI — 11€ CHMBOJI BHYTPIIIHBOIOCBITY, CIIOrajiB,
0COOMCTOTO TpoCcTOpy Ta auTsyoronmocBimgy. Lle «M'skuit» BXigy Temyuepes
HOCTabriro. CrikepKa3anponryeayauTopito «3a3UpHYTHBCEPECIUHYY TIKUTTS.

Binn Teiitc (y mpoMmoBi Npo MajsApilo) BUHOCHTh Ha CIEHYy OaHKy 3
KOMapaMH, a Yy TPOMOBI MpO eMiJeMIIOBUKOPUCTOBYE300paXKEHHS SICPHOTO
BUOYXY Ta O0YOK.

"Not only does it [malaria] mean that... | brought some here... I'll let them
roam around."(Ilepeknan: «Masipissio3Ha4a€e He TUIBKHIIE... S MPUHICTPOXHUCIOJIH. .
Hexait momitatotsy).

[Ipenmern I'eiiTca —1IECUMBOJIM30BHIIIHBLOI3ArPO3M. [le MIOK-KOHTEHT,
arpecMBHA TaKTHUKa MpuBepHEHHsAyBaru. ko KeilH BUKOPUCTOBYEPEKBIZUT IS
CTBOPEHHsI 3aTUIIKYy Ta IHTUMHOCTi, TO ['eiiTc — st neMoHcTpalli Macmrady
npo0iemMu Ta MOOLTI3ali.

2.5.2. Puropuuynmnii ctuiab: «Bagdigauis» nporm «IHCTpykuiny.AHami3
inTeHmii (intentanalysis) moka3sye pi3HHUIIO y KiHIIEBIH METI KOMYHIKaIIii.

Kinounit Tun (Keiin): Tepanesruunuit auckype. ['omoHa meta KeiitH —
JaTUAY IUTOPIIN03B1I OyTH c00010. BOHAa BUKOPUCTOBYEMOAANBHICThOANCAHOCTI TA
NPOXAHHS.

""Stopthemadnessforconstantgroupwork. Juststopit."” (ITepexmnan:
« I TpunuHITHIICO0KEBIUIS 3 TOCTIHHOIOTPYIIOBOIOPOOOTO0. [IpOCTO MPUTTHHITEY ).

Xouva ¢paza 3ByUHTh SK IMIIEpATHB, BOHA CIPUHUMAETHCS SIK 3aXUCT IPaB
MeHmocTi (iHTpoBepti). Ii puTopuka chpsMoBaHAa Ha 3MIiHYBiAYyTTiB Ta
comiansHux HOpM. LlecTparteris «TypooTtu» (Care Ethics).

YouoBiuuii tun (I'eiitc): InxeHepumit auckype. Mera ['eiitca —gatu
ITOPUTM JT11i. BIHBUKOPUCTOBYEMOAANBHICTHHEOOXIOHOCMITAYMOBU.

"If anything kills over 10 million people in the next few decades, it's most likely
to be a highly infectious virus rather than a war." (Ilepeknan:
«SxmomockiBd'enmonay 10  MUTBHOHIBIIOACHYHAUOMMDKUIIECATATITTS, 1€,

HaliMOBIpHiIlIe, OyIeBIpYyC, aHEBIMHAY).
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['eiiTcOymyenpoMoBysIKIOTIUHMIaHIIOKOK:  [Ipodimema  (Bipyc) —
>BiacyrricTcuctemu —>Pimenns (inBectuuii). Moro putoprka crpsmMoBaHa Ha
3MiHycHcTeM Ta O0romkeTiB. [lectpareris «lHCTpyMeHTATIZMY».
2.5.3. IlapaainrBicruuniocodauBocti: TemOp i Temu.
= C. Keiin:BukopucroBye TUXUU, METOINHMIA roJjioc
134aCTUMUMOTYJIAIIISIMH. Ii TEMII IMOBUILHHH,
IOCTBOPIOE€E(PEKTPO3MOBIAIKA3KMA00,10BIPIUBOIPO3MOBH.
[{eno3Boms€lity TpuMyBaTHyBary 0e3 IiIBUIICHHS TOJIOCY.

» B. I'eiiTc: XapakTepu3y€eThCANEBHOIOMOHOTOHHICTIO Ta IBUJIKUM TEMIIOM
MOBJICHHS. BiHpimKko po6uth emouiiHi maysu. Moro ctump — Ie CTHIIb

JOTIOB1/Ia4ya, SIKUHEKOHOMUTH Yac, I00BUIaTH MaKCUMYM 1H(opMaiiii.

Tabn 2.6.
3BeeHA XaPAKTEPUCTHKA TeHICPHUXO0CO0JIUBOCTEH Y CYYACHOMY

Oi3Hec-auCKypcCi

Kpurepiiinopis KinoundTuitigepcrea You1oBiuMdTHILTIAEPCTBA
HSIHHS (FemaleLeadershipStyle) (MalelLeadershipStyle)
BceTraHoBJ/IeHHS cTaTyCy
) BcTaHOBJ/IEHHSI3B'A3KY (Report): Ilepenaua
Jdominyrouda _
(Rapport):CtBopenHsiaTMOC) iHpopMarrii Ta
MeTa
€pUIOBIPH Ta COJJAPHOCTI. | AEMOHCTPAIIIKOMIIETEHTHOC
Ti.
ABTeHTHYHICTBb:Aniessanis 70 | ExcnepTHicTh: Aniemnsiis 10
Hoxepesio . ) . .
BJIACHOTO/IOCBITY, €MOIIiH, ¢akTiB, JIOTIKH,
ABTOPUTETY ' o
BPAa3JIMBOCTI. MacIITaOHUXBI31H.
JlekcnuHiMapk Baiimenauku«Mu» (We), 3aiimeHHUKH« S/ BoHn/Buy
epu emoTtuBHa jekcuka (feel, (I/They/Y ou), TepmiHooris,
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happy, scared), xemxku (maybe,
| think).

cinoBa-Oyctepu (definitely,
fact).

HapaTus:Bukopucranusoco6

IncTpykuisi/AnaniTuka:Bu

Puropuyna _ . .
uctuxicropii (storytelling) six KOPHCTaHHS CXEM,
popma | |
TOJIOBHOTO apTyMEHTY. QITOPUTMIB, IPOTHO3IB.
«BigkpuTi» xectu, 3axOIUICHHS TPOCTOPY
HeBepb6aabha COITIaJIbHAIIOCMIIIIKA, (excmaHcis) abo cTaTUHYHA
noBegiHKa CKOPOYCHHSTUCTAHIIIT 3 1o3a eKCrepra,
ayAUTOPIEIO. CTpUMaHaMIMIKa.
o . [TomipHi:
Bucoki: 04iKy€eThCSTUIaBHICTD,
Bumoru 1o _ JIOTTY CKAIOThCATIOMUIIKA Ta
IPaMOTHICTD Ta
MOBJICHHS . . nay3u, KO0 KOHTSHT €
EMOITIHHUHIHTETICKT. . '
YHIKQJIBHUM (€(EKTIeHIs).
SAx we BugHO 13 Tabn. 2.6. TYT 3a3HAYCHO Crneuudiky

iHTpoBepTHOroaiaepcrsa (C. Keitn — b. I'eiirc).

VY napiCerozen Keiitn — binn I'eitmc rennepHa BapiaTUBHICTHEKCIIEPTHOTO

IUCKYpCY TpOsIBIIIEThCcs depe3 amxoromiro«Tuxa cmaa» (Soft Power) Ta

«InuTenekryanbHagominanis» (Hard Logic). OOuaBacmikepu € iHTpOBEpTaMH,

MPOTEIXHIKOMYHIKATUBHICTPATET11B1100paKat0ThP13HICOLIOKYIBTYPHIOUIKYBaHHS

II0/I0YOJIOBIKIB Ta KIHOK y POIIHTENIEKTYIbHUXIIIIEPIB.

1. I'engepna cnenndikaeKcnepTHOrO JMCKYPCY

o Cprozen Keiin (Peminna moaens inTposepcii: Ilcuxonorizamisi):

o JlxKepeso

aBTOpHTETY: [iekcrepTHiCThOA3yEThCA Ha

ITMOOKOMYPO3YMIHHUTIOICHKOITICUXIKY Ta eMnartii. BoHa nerituMi3y€einTpoBepcito

yepe3 NOHATTS «UYTIUBICTDY, «TTTUOUHAY», «BAYMIIUBICTHY.

o Crnap

koMyHikauii:Hapatusauit

Ta  1HKIO3uBHHI. KeWH

BUKOPHUCTOBY€icTOpito (storytelling) sk ocHOBHUIT MeTOj JOoHECEHHsiH(MOpMAILi.

Bona wacto BxkuBaeMonanbHicThMOXIHMBOCTI (could, might), mocTBoproenpocrip

IS

mianory, a HE

KaTCTrOPpHUYIHOTI' O

TBEPKCHHS.
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[lerunoBoxxiHouactparerisnom'sikimeHHs:  (hedging), ska TyT mpairoe Ha
CTBOPEHHSIIOBIPHU.

o Bimu I'eiitc (Macky.ainna mojaennb inTpoBepcii: TexHokparis):

o Jlxkepeno asropurery:loroekcrnepTHicTb0a3yeTbCs HA BOJIOMIHHI
dakTamu, CTaTUCTUKOIO Ta 3/IaTHICTIOBUPINITYBATUTIIO0ATBHITTPOOIEMHU.
[HTpOBEpCIsA TYT MOJAETHCS K «(HOKYCYBaHHS» Ta «aHATITUYHATIOTYKHICTbY.

o Ctmiab kKomyHikamii:/lugakTnyHuil Ta TPOOIEMHO-OPIEHTOBAHUIM.
T'eiiTc omepyekaTeropisMHiMIIepaTHBHOCTI (Wemust, weneedtozeroout). HMoromosa
— [IeMOBaIHXKeHepa, SAKUNIaroAUTHCBIT.
BiHpiaKoBUKOPUCTOBYEEMOIIIHHO3a0apBICHY JIEKCUKY, HaJalouunepenary nudpam
1 IPOTHO3aM.

2. Tlepekaaganbkicrparerii Ta Tpancdopmanii. [lpu nepexnaninboro
KeiCy yKpaiHChbKOIOMOBOIOKITIOUOBUM3AaBIAHHSIM € BiJATBOPECHHSIBOXPI3ZHUXTHUITIB
«THXOTO TOJOCY»: TEIUIOTO, eMIaTHYHOro rojiocy KeitH Ta cyxoro, aHagiTHYHOTO
rosiocy ['enirca.

A) Jlekcuko-ctuiictuyHiTpancgopmaunii

o Jlaa C. Keiin (CTpaTeriinoeru3auiiHayKoBoro JUcKypcy):

o Jlekcuka Keiitn wacto Mexye 3 Xynoxxuboromitepatyporo(bittersweet,
soft-spoken, quiet courage). IlepekiagauMacyHUKATH(CYXUX»BIAMOBIIHUKIB.
Hanpukian, quiet y fiIKOHTEKCTI — Iie He MPOCTO «THXHUi», a 4aCTO «CTPUMAHHUN,
«TIMOO0KUIT»a00«KITOMIPKOBAHHIN .

o EMoTHBHaaganrTamisa: [Tpu
NEePeKIIaa10MHUCIBIOYYTTIBBAKIMBOBUKOPUCTOBYBATH JIEKCUKY,
HIOBUKJIMKaeeMmnaTito (overwhelmed — npuconomuwena/nepenosnenanouymmsamu,
a HE TIPOCTO «IIEPEBAHTAKEHAY).

o i b. I'efitca (CTparerisiTepMiHOJIOTIYHOITOYHOCTI):

o Tefitc BuUKOpucTOBYyecnenudpiunyOizHec- Ta IT-nexcuky HaBiTH y
3aranpHOJIOACKKHX TeMax (bandwidth, optimization, deploy). Ilepekianau moBuHeH
30epiraTUIeH«TeXHOKPATUUHHIM aKILIEHT,

BUKOPHUCTOBYIOUHMBIAMOBITHIYKPATHCHKITEPMIHUA00 KaJIbKH, L0 CTald HOPMOIO
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(onmumizayis, posecopmanuspecypcie). 3aMiHaix Ha TPOCTI ClIoBa (HAIPUKIIAI,
«BUKOPHUCTATH»3aMICTh«IMIUIEMEHTYBATH») 3HU3UTHPIBEHHHOTOCKCIEPTHOCTI B
oyax yuTaya.

b) I'pamaTuunitpancopmanii (BizodpaxkenHsi renaepy)

« MopddonoriyamniipiBenn:

o OKpiM O4YEBUAHOTO BUKOPUCTAHHSKIHOYOTO pony 1isi Keln (nucana,
docniodicyeana), BaXIUBO3BEPHYTHYBary Ha JMi€eNPUKMETHHKOBI3BOPOTH. Y
['eitTca BOHU 4acTo OMUCYIOTHIPOLIECH (problemsunsolved —
Hegupiweninpoonemu), 'y KelH —cranumonuuu (feelingmisunderstood —
nouysarouucvHesposyminow). llepexnan mae TOYHO BiATBOprOBaTHIEH (oKyc:
o0'extHHil y I'eiitca Ta cy0'ekTHHil y KeiiH.

o CHHTaKCHMYHHUIIPiBEHb:

o C. Keiin:BukoprcToBy€enoBri, po3raryKeHIpeUYeHHS 3
OaraTbMamiIpsIHUMAYACTUHAMY, IIOIMITYIOTBIUTMH JYMOK Ta pediekcito.
[Tepexnagaumae30epiraTUIIOIIABHICTb,
BUKOPHUCTOBYIOUYUCIIONYYHUKUITIPSIAHOCTI (momy wo, xoua, aKou),
00TNepeTaTUCKIIAIHICThBHY TPIIITHHOTOCBITY.

o Bb.T'eiiTc: TsKie 10 CTPYKTYPOBAaHUXCIUCKIB (ITO-TIEpILIE, TO-ApYre) Ta
noriunuxkoHCcTpyKiii«Skmo—To» (Ifwedon'tact, then...). Ilepexinag maeOyTH
YiTKUM, pyOaHWM, 3 aKIICHTOM Ha JIOT14HI3B'S3KH, IIOMIAKPECIIOEMACKYTIHHUN
CTHJIb «JIFOTUHUIIT.

Otxe, mepexnan auckypcy CeiozeH KeliH BumaraectpateriirymaHizamii
(akueHT Ha JIFOINHI Ta EMOIIISIX), e
nepeKIIalauBUCTynaeciBaBTopoMeMoIiiinoroaocsiay. Ilepeknan quckypey binna
['eititca BuMaraectpareriiiH(popMaTHBHOIEKBIBAJIEHTHOCTI (aKIICHT HA JTAHUX Ta
dakTax), 1€ TNepeKIaJayBUCTYIA€ PETPAHCIATOPOM 00'eKTUBHOTIH(POpMAIIii.
['ernepHa 1IEHTUYHICTh TYT 30€pIracThCsl HE JUIIE Yepe3 rpamaTudHidpopmu, a i
yepe3 BuOip«emortiinoro» (mis Keitn) abo«parmionansHoro» (mist ['eitrca)

pericTpyMOBJICHHS.
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Bucnosku 10 Po3ainy 2

JlocmimkeHHsT MyOIi9HOTO AUCKYPCY HEMOXKJIMBE 0€3 aHalli3y MPOMOBH SIK
Horo kit04oBoi kaHpoBoi popmu. OxpiM 1HMOPMATUBHOI PYHKIIIT, BOHA peali3ye
CTpaTerito IMepCya3HBHOCTI, BHUCTYIMAIOYM [I€BUM I1HCTPYMEHTOM YIIPaBIIHHS
MacCOBOIO CBIJIOMICTIO Ta (DOPMYBaHHS CYyCHIJIbHUX HACTPOIB.

[IpoBeaenuit y apyromy po3iji KOMIAPAaTUBHHUM aHai3 aHTJIOMOBHHUX
nyOJIIYHAX BUCTYIIIB MpoBigHUX Oi3Hec-miaepiB (y ¢opmari TEDTalks) no3sosms
EMITIPUYHUM ILISTXOM MIATBEPJIUTH Ta JETaNli3yBaTH TEOPETUUHI TOJIOKESHHS 11010
reHjiepHo1 AudepeHIiiaii MOBIECHHS.

Otxe, mnopiBHsUIbHUNA  aHamiz mapu  Canpbepr-CaitHek  J03BOJIsIE
CTBEP/KYBATH, L0 AJISl JOCSTHEHHS JIEPChKOI0O BIUIMBY JKIHKU YacTille 0OUparoTh
CTpaTerito TOPU3OHTAIBHOI KOMYHIKaIlii (4epe3 emmaTiio, CIUIbHMI JIOCBiA Ta
BPa3JIMBICTh), TOJI K YOJIOBIKM CXUJIBbHI JO BEPTUKAJIBbHOI KOMYHiKamii (depes
JIEMOHCTPAIIIF0 KOMIETEHTHOCTI, JIOTIKU Ta CTPYKTYPH).

Boanouac, edektuBHicTh BucTyny CanaOepr JOBOJIWTH, IO «M'SKa CHUJIa»
(softpower) ta BimMOBa BiJ MAaCKYJTIHHOI arpeCHBHOCTI MOXe OYyTH MOTY)XKHUM
IHCTPYMEHTOM NEPEKOHAHHS Y Cy4acHOMY Oi3HEC-CEepelOBHILI, TPAHCPOPMYIOUU
MOHSTTS JIIIEPCTBA 3 KKOMaHTyBaHHS» HA «HATXHEHHS.

[TopiBHAHHSIPYTOT napu
JT03BOJISIEBUSIBUTHUIIPUXOBAHUUT €HIEpHUNIMCOATAHC y 013HeC-KOMYHIKaIlli,
SAKUUMOKHAHA3BATUIIAPAJOKCOM KOMIETEHTHOCT»: KiHodactparerisi (bpayH):
ABTOpuTeT 3100yBa€ThCA uepe3 MaiictepHicTbPopMmu. JKiHka mNOBUHHA OyTH
EMOI[IITHOIHTEJIEKTYaJIbHOI0, TEIUIO Ta apTUKYJIbOBAHOIO, MI0O0TI1AEIOYIUIOUyTI.
Bona BUKOPHCTOBYEBPA3IUBICTHCBIIOMO, AK
KOHTPOJIbOBaHUMUIHCTPYMEHT. HosloBIUaCTpaTeris (Mack): ABTOpHUTET
3100yBaeThesl uepe3 macirad 3micty. Yososiky (ocobmuBo y STEM-ramyssx)
MPo0aYaETHCABIICY THICTHOPATOPCHKOTMANCTEPHOCTI. Horo HeBepOabHA
HEBIIEBHEHICTh HE 3YUTYETHCS SIK CIAOKICTh, & HABIMAKU — JOJA€MOMY Baru SsiK

«CTIPaBXHBOMY» 1HXKEHEPY, JATEKOMY BiAMAaHIMYJISAIINTY0IiKO0.
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OTtxe,
YOJIOBIKMMAIOTHIIU PN 1aI1a30H 10Ty CTHMUXKOMYHIKATUBHUXCTHITIB
(BimarpecMBHOTO JI0 COIIATLHOHE3rPaOHOTO), TOMAl K yCHINTHUAKOMYHIKaTHBHHAM
KOPUIOp JJIA JKIHOK-JIIAEPIB3AIMIIAETBCABYKUYMM 1 BHUMara€BUCOKOTOPIBHS
CaMOKOHTPOJIIO.

AHami3TpeThoi mapu JOBOAWTH, IOHABITBY MeEXaxX OIHOTO TCHUXOTHITY
(iHTpOBEpCIs) TEHACPHIMOACTINOBEIIHKU30EPIratoThCS:

1. XKinka-iHTeNneKTyalcXwibHa0OMpaTUTyMAHIiCTHYHM AT IXif,
boKyCyIOUHChH Ha MICUXOJIOT11ITIOANHH, BHYTPIIIHBOMYKOM(OPTI Ta
CYCIUIBHOMYIPUIHSATTI.

2. YoNOBIK-1HTEJIEKTY AJICXMIbHUHOONPATUTEXHOKPATHYHUITITIAXI A,

b oKyCyrOUHCh Ha TT00aTbHUXPU3UKAX, CTATUCTHII Ta apXITEKTYPipIillICHb.

O6unBacTwi € ePEeKTUBHUMHU, ajieé MPAIIOIOTh HA PI3HITPUTEPUAYTUTOPII:
KeitH BuKIMKaenonecuienHs Ta BISYHICTh, [eUTC BUKIUMKaempugozy Ta
TOTOBHICTB/IIATH.

Ha ocHoBi mopiBHSHHSA Tphox TeMatnyHux mnap (Canndepr/CaiiHek,
bpayn/Mack, Keiin/I'eiiTc) Oysi0 BCTAaHOBIJICHO, 10 TEHIEP 3aTUIIAETHCS TOTY>KHUM
dakTopoMm, sKUM BHU3HA4Yae BHUOIp KOMYHIKaTMBHUX CTpaTeriii, HaBITh Yy
npodeciitHomMy Gi3HEC-cepeIOBHIIIL.

TakuM YHMHOM >KIHKH-JIIJIEPH YacCTillle JAOCITAaIOTh YCIIXy 4Yepe3 CTPaTeriro
«M’siKOi cuiiny (softpower), mepeTBOPIOIOYHN TPATUILIINHI «CTa0KOCT1» (€EMOIIMHICTD,
CYMHIBH) Ha IHCTPYMEHT MOOYAO0BHU JIOSUIBHOCTI. YOJOBIKM K 3aJUIIAIOTHCS OB
CXWIBHUMU JI0 HOPMATHUBHOI, JUPEKTUBHOI MOJENI KOMYHIKaIli, Xod4a
HallychimHim 3 Hux (K CaliMoHCaliHEeK) MOYMHAIOTh 3aM03UYyBaTH E€JIEMEHTH
EMIIATUYHOTO CTHUJTIO.

Vci1 03HaUYeH1 BUILE 0COOJIMBOCT] YOJIOBIYOrO Ta YKIHOYOT'O CTUIIFO MOBJIEHHS
MaroTh OyTH TaKOK BpaxoOBaHIi MpH mepekiiai. AHamisMoBieHHeBuxmopTpetis LI.
Cannbepr Ta C. CaitHeka03B01s€CHOPMYITIOBATHKITIOYOBITI X OTUI0
NepeKIIaayiXHIXIIPOMOBYKPAiHCHKOIOMOBOIO. OckiJIbKU B

aHTTNCHKINMOBIKATETOpist POy YacTO € MPUXOBAHOIO (IMIUTIUTHOI), a B
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YKpaiHChKii — rpamMaTUYHOBUPAKEHOIO (EKCILTILUTHOIO),
roJIOBHUM3aBAaHHAMIIEpEKIIagada € CTPaTErisIKOMYHIKATUBHO-
nparMaTu4yHoieKBiBajieHTHOCTI. BoHa nepenbavae30epekeHHs He JINIIE3MICTY, a
1 "rosiocy" aBTOpa Ta MororeHaepHoicamonpe3enTartii. [ peanizari miei crparerii
JOLIIBHO 3aCTOCOBYBAaTH TakKl TakTUKU Ta TpaHcopmarllii: Mopddosoriuni
Tpancopmanii (I'pamaTuxkanizauia renaepy) Lle HalO1 b YaCTOTHUHN TPUIOM
npu nepekiaai ocodboBux (opm niecniB ta npukMetHukiB.Jdas . Cannpdepr:
HeoOxinHe 000B's13K0Be BUKOPUCTAHHS 1€CTIB MUHYJIOTO Yacy Ta MPUKMETHUKIB Y
Xinouomy pogi s BinrBopenns "S-xouuenii" (Ifelt — 4 siouysana; lwashonest
— A oyna uecnow). lle migkpecitoe CyO'€KTHBHICTh ii JOCBIAY $K >KIHKHU-
migepa.Jlas C. Caiinexka: Buxopucrtanns dosioBidoro poay (lassumed — A
npunyckae). Ilpote, BpaxoByrwouuiiorosigctroponenuii ctwib  ("You/They"),
MepeKIagady  4acTo  3MYUIEHUWWBAABaTUCS OO0  JAelepcoHatdizamii —
3aMiHHOCOOOBUXKOHCTPYKINE Ha ©Oe3ocoboBi (Howdoyouexplain? — Ak
ModicHanosichumu?), 10030eperTHO0'€KTUBHICT, TOHY. AJICKBaTHUHIIEPEKIIA]
npomoB  IIl.CangOeprBumaraectpareriizoMmecTukamii 3  akIEHTOM  Ha
reH/IEpHINMAPKOBAHOCTI (AaKTUBHEBKUBAHHI(EMIHITUBIB, )KIHOUOTO POy IECTIB,
€MOILIIHOT JIEKCUKH). [Tepexnan C.
CaiinexanotpeOyectpaTeriipopeHizaniiabo3zoepeskeHHs HEUTpaIbHO-
aKaJIeMIYHOTO CTWJIIO, JIe TeHJEpHA I1JEHTHYHICTh aBTOpa BHUPAXKAETHCS depe3
MO3UIIII0 AaBTOPUTETHOTO EKCIEPTA, a HE uepe3 eMolliiiHycaMopedeKcito.

[Ipu mnepexnaginapubpayn — MacKOCHOBHUMBUKIUKOM € HE IIPOCTO
IpaMaTHYHEY3TOJDKEHHS POy, a BiATBOPECHHATOHAJIBHOCTI aBTOpHUTETY.l.
Crparerisa BinTBopenns igiosexkry (Ctuiaicruuna aganranisi). s b. bpayn
(Crpareria inTumizamnii):Ilepenauya po3moBHOCTI: bpayH 4acTo BUKOpPUCTOBYE
PO3MOBHI MapKepu (kinda, sortof, y'all).
[TepeknagaumMaeBUKOPUCTOBYBATUYACTUHKH (ny, MOBJISIB, 3HAETE),
m0636eperTuepeKTKMBoOi, HEeBUMYIIEHOIPO3NOBiAl. Ajanraniss  rymopy: i

camoiponis (self-deprecatinghumor) e kio4oBuUM reHzepHUM MapkepoM (JKIHKa,
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sKa He 00iThcst OyTH cMIIIHOK). [lepekian Mae 30epiratu 1o JIETKICTh, YHUKAIOUN
HaJMIPHOTO aKaJeMi3My, HaBITh SKIIO BOHA IIUTY€E HAyKOBI1 JaHI.

[Ipu mnepeknani Tperbo keiicy: Kein-I'etmc ~ yKpaiHCBKOIO MOBOIO
KITIOYOBUM 3aBIaHHSIM € BIATBOPEHHS [BOX PI3HHX THUIIB «THXOTO TOJOCY»:

TEIJIOT0, eMITATHYHOTO Tojiocy KeiH Ta cyxoro, anagiTiaHOrO rojocy I'eirca.
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3AT'AJIBHI BUCHOBKHA

Y  pesymbrari  MPOBEAEHOTO  JAOCTIIHKCHHS  TEHIEPHUX  ACICKTIB
KOMYHIKaTUBHUX CTpaTeriii y myOJgidyHUX BHUCTYIax Oi3HEC-TiAepiB MU JIMIILIN
TaKUX BHCHOBKIB:

1. V cydacHoMy TriobanizoBaHOMY Oi3HEC-CEpEIOBUIII MOBa BHCTYIIA€
1HCTPYMEHTOM BJIAJIU, 1€ KOMyHIKaTUBHA KOMIIETEHTHICTh € HE MEHIII BaXJIMBOIO 32
npodeciiiHi HaBUYKHU. 3AATHICTh BIUIMBATH Ha ayJIUTOPIIO pealli3y€eThCs uepe3 JIBi
0a30Bi MakpocTtparerii: crpaterito  ComigapHocTi (TpaguiiiiHo QemMiHHa) Ta
cTparerito Brnaau (TpaauuiitHO MacKyJiHHA).

2. JlociKeHHs TATBEPIUIIO ICHYBaHHSI CTIMKUX BIAMIHHOCTEH Y MOBJICHHI
YOJIOBIKIB Ta JKIHOK. YoJOBIUMM KOMYHIKATUBHUH  CTHJIb  TSDKIE IO
1HQOPMATUBHOCTI,  KaT€rOPUYHOCTI Ta  3MarajbHOCTl. JKiHOYMH  CTUIIb
XapaKTEepPU3y€eThCA KOOIIEPATUBHICTIO, BUCOKUM PIBHEM €MIATIi Ta BUKOPUCTAHHSAM
MOBHHX 3aC001B ITOM SKIIIEHHS] KATETOPUYHOCTI.

3. [Ipaktuunnii ananiz matepianis TED Talks 3acBimuuB, 1m0 4oyoBiku Ta
KIHKM BUKOPHUCTOBYIOTH Pi3HI nuisixu Ao cepis ayautopii. XKinku (L. Cannbepr,
b. bpayn, C. KeiiH) epeKkTUBHO BUKOPUCTOBYIOTh TAaKTHUKY CaMOpO3KpUTTA (self-
disclosure), Oyayroun aBTOpUTeT Ha YeCHOCTI Ta 6snu3bkocTi. Homosiku (C. CaliHek,
I. Mack, b. I'eiitc) OyayroTh aBTOPUTET Ha BI310HEPCTBI, MPOTOHYIOUU ayAUTOPIT
TOTOBI PIIEHHS Ta rI00a1bH1 NEPCIEKTUBH.

4. BusaBieHO, IO COIlIyM BHUCYBAa€ pi3HI BUMOTH JO OPaTOPCHKOL
MaicTepHoCTI JiiepiB. HonoBikaM-TexHokpatam (Ha npukiani [. Macka) ayautopis
CXWJIbHa BHOAuaTh PUTOPUYHI BaAM, CHPUMMArOYM iX $K O3HAKy TJIMOOKOI
PO3YMOBOI AisUIBHOCTI. Bij] *KIHOK-JIZIepiB OUIKYEThCS O€310raHHa KOMYyHIKaTHBHA
dbopma, ne Oyap-sfKa HEBIEBHEHICTb MOXE TpaKTyBaTHCS sK mpodeciiiHa
HEIMPUIATHICTD.

5. 'onoBHMM TpeHAOM CydacHOi AUIOBOI PUTOPUKU CTAa€ KOMYHIKaTHBHA
rHy4YKicTh. HalO1bi e(heKTUBHUMHU OpaTOpaMHU € Ti, XTO 3/1aT€H BUXOIUTH 32 MEXI1

TeHJIEPHUX CTEPEOTHUIIIB: YOJIOBIKH, IO HE OOATHCA TOBOPUTH HPO MOUYTTS, Ta
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KIHKH, 110 BMIIOTh OPCTKO CTPYKTypyBaTu iH(opmariito. Lle cBiguuth mpo
noctymnose ¢opMyBaHHS HOBOT'O, aHIPOTIHHOTO THITY JiAEPCTBa, ie BUOIp cTpaTerii
3aJICKUTh BiJl KOMyHIKaTUBHOI METH, a HE BIJ CTaTi MOBIIS.

6. Keiic Canooepz-Caiinex.IlpoBenenuil MOPIBHAJIBHUNA aHai3 JEKCHUKO-
rpaMaTHYHUX Ta CHUHTAaKCHYHUX ocobmuBoctedr mpomoB IllepinCanabepr Ta
CaiimonaCaitHeka J03BOJII€ BUABUTH 1Bl (DyHIaMEHTAIbHO Pi3HI KOMYHIKaTHBHI
CTpaTerii: cTpareriro eMoliiHo1 comigapHocTi (hoKyc Ha reHjaepHux Oap'epax Ta
BHYTPIIIHI MOTHBAIlii) CTpaTETii0 aHATITUYHOrO TepeKkoHaHHSA ((PoKyC Ha
30BHINIHIM KOMyHIKaIii Ta CTpykTypli HarxHeHHs).Cy0'ekTuBi3alis MpoTu
O6'extuBizanii. Tak, lllepinCanadepr akTHBHO BUKOPUCTOBY€E 3aiMEHHUKH TIEPILIOT
ocoou ("I", "We"), mo BUKOHye (YHKIIIO 1HKIIO3UBHOCTI. 3ailMmeHHUK "We"
CTBOPIOE €(EeKT CIHUIBHOCTI JOJI Ta 3MEHIIYE JTUCTAHII0 MK OpaTopoM 1
aynuropiero. Bukopucranus "I" y konrtekctri mouyttiB ("I feel") mimkpecimroe
HIUPICTh T4 BPA3JIUBICTh CIIKEPa, [0 € OCHOBOIO JUIsl BCTAHOBJICHHSI JIOBIPJIIMBOTO
koHTakTy.CaiimoHCailiHeKk, HaTOMICTh, MIHIMI3Y€ BJAcCHY MPHUCYTHICTh Yy TEKCTI,
dboKycyrounch Ha 3aiiMeHHHMKax Jpyroi Ta Tperboi ocodu ("You", "They"). Ile
JI03BOJISIE MOMY 3alHSATH TIO3UIlII0 30BHINIHBOTO EKCIEepTa-crocTepiraua, sSKAu
aHaJIi3ye 3arajbHi 3aKOHOMIPHOCTI CBIiTY, a He AiINTHCS BIACHUM JOCBinoM. Moro
MOBJICHHS CIIPSIMOBaHE Ha30BHI — Ha ayAUTOPIO Ta 00'€KT TOCIIIKEHHS.

Jlexcuunuii piBeHb: EmortuBHICTH mpoTtu AOctpakiii. Jlekcuka Cangbdepr
HacUueHa eMoIliiHo-oIliHHUME Mapkepamu (lucky, guilt, honest). Bona amnentoe 1o
BHYTPIIIHHOTO CBITY CcllyXada, MOTO TEPEeKMBaHb Ta MopaibHUX guieMm. Lle
CBIIYMTHh MPO JOMiIHYyBaHHS anensiii a0 nadocy (mouyttiB).Jlekcuka CaliHeka
HOCUTH TMEPEeBaXHO aOCTpaKTHO-JoTiuHMM XapakTep (achieve, defy, innovative,
assume). Moro cioBHHK 06CIyroBye KOTHITHBHY (YHKIIiFO — HOSCHEHHS TPOIIECB
Ta MPUYMHHO-HACIIIKOBUX 3B's13KiB. e BKa3ye Ha TOMiIHYBaHHS anesiii 10 JIOToCy
(posymy).

Cunrtakcu4Ha opranizarisi: Po3MoBHUH cTUITE MPOTH PUTOPUYHOT CTPYKTYpH.
Cunrakcuc Cannoepr (KOpOTKi, IPOCTI pEUEHHS) IMITYE€ HEBUMYIIIEHY O€cCiTy, 110

XapaKkTepHO [UIsl PETICTPY «pIBHHUM-piBHOMY». Taka CTpyKTypa MOJErulye
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CIPUAHATTS eMOIiifHO Baxxkux TeM.CuHTakcuc CaifHeka € OUTbII yCKITaJHEHUM Ta
PUTOPUYHO HABaHTKEHUM. BukopucranHs aHadopu Ta cepiii MTUTAIBHUX PEYCHb
("Howdoyouexplain...?") cTBOpioe puTM Ta IUHAMIKY, 3MYIIYIOYH ayJIUTOPIO
AKTUBHO MHCITUTH Ta CJIiIyBaTH 3a JIOTIKOIO 0paTopa.

Takum unnom,llepinCannbepr nocsirae MepeKOHaHHS Yepe3 eMIIaTiio Ta
inenTudikamito (cmyxau aymae: «BoHa Taka, sk s, BOHA MEHE PO3YMi€»), TOJI K
CaiimonCaitHek mocsirae IEpeKOHaHHS Yyepe3 aBTOPUTET Ta JIOTIKY (CIyxad JyMae:
«BiH 3Hae, 5K 11€ TIPAITIoE, 51 X0Uy 3p03yMiTH 11e»). O0uaBa maxoau € eheKTUBHUMU,
IpOTE€ BOHU CHPSIMOBAaHI Ha PI3HI MNCUXOJIHTBICTUYHI MEXaHI3MHU CHPUUHSITTS
1H(popmarrii. Anamni3z moBieHHeBuX noptpetis L. Cann6epr ta C. CaitHeka 103BoJIsI€
c(OpMyJIOBaTH KJIIOYOBI MIAXOAM 10 MEPEKIaay IXHIX IPOMOB YKPaiHCHKOIO
MOBOI0. OCKITBKM B aHTJIHACHKIA MOB1 KaTeropiss pojy YacTo € MPUXOBAHOIO
(IMIUTILIUTHOI0), @ B YKPAiHCBKIM — TIpaMaTUYHO BHUPAKEHOIO (€KCILIILHUTHOIO),
rOJIOBHUM 3aBJIaHHSIM I€peKiiajiladya € CTpaTerii KOMYHIKaTMBHO-TIparMaTUYHOI
eKkBiBaJeHTHOCTI. BoHa mepenbadae 30epekeHHs] HE JIMIIE 3MICTY, a M «TOJIOCY»
aBTOpa Ta MOro reHaepHoi camonpe3eHTarii. /[y peanizamii miei cTparerii JOIILHO
3aCTOCOBYBaTH Taki TaKTHUKUA Ta TpaHcdopmaiii:Mopdomoriuni tpanchopmarrii
(I'pamaTtukanizamis renaepy) lle HaiOUIbII YacTOTHUN NpPUOM MHpU MEpeKIaii
ocoboBux ¢opm giecmiB Ta npukMmeTHUKIB. (s III. Canpbepr: HeoOximne
000B'A3KOBE BUKOPUCTAHHS JI€CIIB MUHYJIOTO Yacy Ta MPUKMETHHUKIB y )KIHOUOMY
poxi s BixrBopeHHs «S-kounentii» (Ifelt — 4 siouysana; lwashonest — A 6yna
yecnoro). lle migkpecnroe cyO'eKTUBHICTH ii mOcBimy sk >KiHku-miaepa.Jlns C.
Caitneka: Buxopucranus 4osnosidoro pony (lassumed — A npunyckas). Ilpote,
BpaxoByrouHiioroBiacroponennii  ctwiab  ("You/They"), mepexiagaud wacrto
3MYIIEHUWBIIABATUCSIO JeTepcoHati3amii — 3aMiHMOCOOOBUXKOHCTPYKITIA Ha
0e30c000Bi (Howdoyouexplain? — Ax MOJACHANOSICHUMU?),
1m0030epertrol'ekTuBHICTh. JICKCHKO-CeMaHTUYHITpaHChOopMaITii
(BukopucranusdeminiTusip).Y npomoBaxCanndepr, sIKa
M1IHIMAEMUTAHHIT€HIEPHOIPIBHOCT1, KPUTUYHO BAXKJIMBOIO € TaKTHKa eMiHizaril

nexcukd. llepeknan nHazBmpodecii Ta comladbHUX poJIed MaeBiIOyBaTuCS 3
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BUKOpHcTaHHAMpemiHiTuBIB (D0SS — nauanvuiya/kepisnuys, leader — nidepka),
HaBITBAKIIO B opuriHami CTOSITh HEUTpaIbHIAHTI1HChKIIMEHHUKH.
HelTpaabHa a0o y3araapHIOOUa Jekcuka (masculinegeneric), Tomy npu nepexiai
JOLIFHO BUKOPHUCTOBYBATH IMEHHHMKH YOJIOBIUOTO DPOAY B Y3arajibHIOIOUYOMY
snaueHHi (leaderseatlast — nidepu iosme ocmannivu). CTHIICTHYHA aganTallis

cuntakcucy: Taktuka inTuMmizauii (as CannpOepr): 30epexeHHsapUesIii

(po3ipBaHUXpEUCHB) Ta IIPOCTOTO CUHTAKCUCY pu nepeKai.
[{en03BO€BIATBOPUTHEPEKTCPOZMOBHU 3 IIOJIPYTOO».
[lepeknagaumMaeyHUKATHYCKIIaJHEHHAKOHCTPYKIIIH, 100 HE

BTPATUTUEMOLIIITHYOe310CcepeHICThKIHOUOrOHapaTuBYy. TakThKa
iHTenektyamsamii  (nus  Caitneka):BintBopennspuropuunuxdiryp (anadopw,
eniopu) Ta 30€peKEHHIOTTUHOICTPYKTYPUCKIaIHUXpeueHb. Tpanchopmanii TyT
MaroTh OoyTu MIHIMAJIbHUMH, 00 HE
nopymuTHaprymeHTamiinuinanior. Ockinpkuanriiicbka sekcuka Cangdepr €
eMOIIiiTHO03a0apBIICHOIO (quilt, lucky), npu
MepeKIaalyKpaiHChbKOIOBApTOBUKOPHUCTOBYBATH CJIOBA 3 BHUPAa3HOIOKOHOTAIIIETO,
MIOOKOMITEHCYBAaTHPI3HUINIO B MOBHHMX KapTWHax cBiTy. Hampuxian, lucky B
koHTekcTiCana0eprkpanienepexiacTu HE CyXUM «TOIACTHUIION, a
E€MOLIIHHIIIIMM«MEHIBHIAIA IOJIT»a00«s Maro HIACTS»,
HIOMIACUITIOEEMIATIMHUMBILIIMB HA KIHOUYayAUTOPIIO.

Otxe, YCHIITHUN nepeKsia IPOMOB II.
CannbepreumaraecTpareriiJoMecTuKallii 3 akileHTOM Ha TeHAepHINMapKOBaHOCTI
(aKTUBHEBXMBAHHA(DEMIHITUBIB, *KIHOYOIO POJY JMIECIIB, €MOI[INHOI JIEKCHKH).
[Tepexnan C. CaitnekanotpeOyectpaTeriidhopenizaiiiabo30epekeHHs] HeUTpaabHO-
aKaJIeMIYHOTO CTWJIIO, JI€ TeHJepHA I1JICHTUYHICTh aBTOpa BHUPAKAETHCS dYepe3
MO3UIIII0 AaBTOPUTETHOTO EKCIIEPTa, a HE uepe3 eMoIliitHycamopediekciro.

7. YV xeiicibpayn —MackrennepHa BapiaTUBHICTh MPOSIBISETHCA HE JIUIIE
yepe3 IpamMaTuKy, a i dyepe3 macmrTad o0’€KTa pO3MOBHU: BHYTPIIIHIA MiKPOCBIT

moauan (bpayH) mpoTH 30BHIIIHBOTO MAakpocBiTy BcecBiTY (Mack). ['ennepna
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IIGHTUYHICTh PEaATi3yeThCA TYT 4epe3 Oomno3uiito «lHTpocmekilis/Bpa3inBicTby
(beminnuit auckypc mikiayBaHHs) Ta ExcrpaBepcis/Excnancisy (MacKymiHHUN
JMCKYPC 3aBOIOBaHHS).

Dokyc pedepenuii: Buyrpimne «5I» nporu I'imodanbnHoro «Mm»

« bpene bpayn (Peminnacrpareriskomymnikamii): Ii JICKYpC
OyIyeThCAHABKOJIOCYO'eKTHBI3aIIT. BOHa BUKOPUCTOBYE «S» HE 151 caMOXBaJIbO0H,
a Ak iHcTpyMmeHTBamifauiinouyrTis («I thought», «I fellapart»). Ii aBTopuTer
O0a3yeThcsi Ha  ocoOuctomymnpoxuBaHHiemornid.  IlectBoproe  armochepy
«Oe3nedyHoro  mpoctopy»  (safespace), XxapakTepHy i CTEPEOTHUITHO
XKIHOYOIMOJIENIKOMYHIKallli, OpPIEHTOBAHOI HA MIATPUMKY.

o lLmonMack (MacxyniHHaCTpaTeriﬂKOMyHiKaui'l'):ﬁoro IACKYpC €
M1JKPECICHO00'€EKTHO-OPIEHTOBAaHUM.  BIHpIIKO TOBOPUTH MPO  CBOIMOUYTTS,
dbokycyrounch Ha PI3MUHNX00'€KTaxX (pakeTu, eHepris) Ta aOCTPAKTHUXIOHSITTIX
(¢pi3uka, maitOyTHE). 3aiimeHHUK «Mu» y Macka ro3Hadae He CIIUTbHOTYCITyXayiB y
3am (sx y Canmbepr), a jrojacTBO sk Oiosnoriunuit Bua (multi-planetaryspecies).
[leno3unis«marpiapxa»abo«BizioHepa», sKuiidepe Ha cede BIAMOBIAAIBHICTH 3a
JIOJTIO BUJTY.

JlekcuuHaHanoBHeHicTh: HroancyBanHseMoiinpotu TexHOKpaTu3My

« bpayn:BukopucroByebaraTuiieMOTUBHUUBOKAOYJISIp JJIST  PO3PI3HEHHS
ToHKMX cTaHiB (shamevs. guilt, vulnerability, worthiness). limosa meTagopuuna, ane
MmeTadopunoOyToBi, «3eMHI» (arena, gremlins).

o Mack:OnepyeTepMiHOJIOTIYHOIOJIEKCUKOI0 Ta 1HXXCHEPHUM KaprOHOM
(propulsion,  orbitalrefilling, ~ firstprinciples).  Moromosa  mparmaTuuHa,
1n030aBJIEeHAEIITETIB, CIIPSIMOBAHA Ha Niepeiavy (GakTaxy Ta Bi3li.

[Ipu  mepexmamiiiei mapu  OCHOBHUMBHUKJIMKOM €  HE  MPOCTO
IpaMaTHYHEY3TOJKEHHS POJTY, & BIITBOPECHHATOHAJIBHOCTI AaBTOPUTETY.

1. Ctpareris BinTBopeHH1 igionekry (CTHiiicTUYHA axanTailis).

s b. Bpayn (Crpareria intumizanii):Ilepegaya posmoBHocti: bpayn
4acTo  BUKOpPHCTOBYe  po3moBHI  mapkepu  (kinda,  sortof,  y'all).

IlepexnanaumMaeBUKOPUCTOBYBATUYACTUHKHU (ny, MOBIJISIB, 3HAETE),
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110630eperTHeeKTRKNUBOI,  HEBUMYIIEHOIPO3NOBii. AfanTalis  rymopy:  li
camoiponis (self-deprecatinghumor) e kio4oBUM reHAEpHUM MapKepoM (KIHKa,
sika He 00iThcs OyTH cMimHoI0). [lepeknan Mae 30epiratu 10 JETKiCTh, YHUKAIOUN
HaJMIPHOTO aKaJeMi3My, HaBITh SKIIIO BOHA IIUTY€ HAyKOBI JaHI.

Nas 1. Macka (CTpaTterisi3depe:keHHI «IOTOKY CBiIoMOCTi»):Mack gacTto
TOBOPHUTh ypuBYacTHMH (pazamu, poOuth maysw, migbupae ciosa. lle mapkep
"MucieHHeBoromnpoiecyreHisn”. [lepeknanay He MOBUHEH «IPUYiCYBaTH»HOTOMOBY
10 1IeaTbHUXIIITEPATYPHUX HOPM. Bapro
30epiraTUIeBHUICHHTaKCUYHUIIaKOHI3Ma0oHaBi ThpparMenTapHicTs (Mars... it's a
fixer-upperphrase — Mapc... ye, mny, nnanema, wonompedye pemoHmy),
njo0nepeaaTu 00pas JIIOAUHHM, IKa JyMa€eIIBUIIIE, HI)K TOBOPUTH.

Jlekcnko-ceMaHTHYHITPaHCPOpMAILii.
TaymauyennsiemoTuBHUXKOHIeNTiB (Bpayn): CnoBa Ha kmrantvulnerability we
MaloTh11€aIbHOTOBIAMOBI THUKA B YKpaiHChKIii (Bpa3iuBICTh 4acTo
Ma€HEraTUBHYKOHOTAIIFOCIa0KOCT1).
[lepeknagaumMaeBUKOPUCTOBYBATUKOHTEKCTYJIbHI3aMIHUA000NUCOBUNM MEPEKIIa/,
00OHAATUI[LOMYTIOHATTIO TTO3UTUBHOTO 3HAYCHHSIBIKPUTOCTI» Ta «CMIJIUBOCTI
OyTH CO00I0».

Tepminosoriunarounicte (Mack): ['enmepna imeHTHYHICTP Macka sK
«anbda-rikayBUMarac0e310raHHOroBOJIOIIHHATEXHIYHOIOTEPMIHOJIOTIETO.
HenpunycrumocnpoiyBaTuTeXHIYH1AeTaIl.
BukopuctaHHIKaIh0Ka00BY3bKOCTICIIATEHUXTEPMIHIB (reusability —
bazamopazosicmbBUKOPUCTMAHHS) TIICUITIOENOTO CTAaTyC TEXHOKPATUYHOTOTiAepa.

I'pamatuyni  tpancdopmanii (I'enpepHa inenTrudikaunis). bpayn:
AKTHBHE BXXHUBaHHS fiecmiB 1-i 0coOM OJHWHM MHHYJIOTO Yacy »IHOYOTO POy
(Irealized — A ycsioomuna). lle dokanizyeHapaTuB Ha XiHOYOMY jaocBiai.Mack:
OkpiM CTaHZAPTHOTO YOJOBIYOTO PONY, XapaKTEePHUM € BHUKOPUCTAHHS
0e30c000BHX KOHCTPYKIiH Ta macuBHOro crany (ltisexpected — Ouikyemucs,
Thephysicsdictates — @izuxa ouxmye). lleBincyBae ocoOy MOBILIS Ha APYTUi TUIaH,

BHCYBaIO4M Harepen 00'€eKTUBHYICTHHY (HAYKY), SKIWBIH CITyKHTb.
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Orxe, nepeknaabpene bpayH BuMaraeekcriiikaiiieMOIiHHOTOIHTEIIEKTY Ta
’KIHOUOTOJIOCBIY Uepes JIeKCHUHe0araTcTBO Ta M'sskuii cuHTakcuc. [lepexnaz nona
Macka BUMAara€peKOHCTPYKIi1HKECHEPHOTOMHUCIICHHS, ae TeHJIEp
MPOSBIISAEThCIYEPE3 MACKYJIIHHYBIEBHEHICTh Y IMIJIKOPEHHIIPUPOIU/KOCMOCY Ta
eMOLIIHHYCTPUMAHICTb.

CrnenudikainrpoeprHorogigeperBa(C. Keitn — b. T'eiitc)

VY mnapi Csirozen Keiin — binn 'eiftc rennepHa BapiaTUBHICTbEKCIIEPTHOTO
JTUCKYpCy TpOSIBIISIEThC depe3 auxoTtomito«Tuxa cmaa» (Soft Power) ta
«InTenekryanbHagominanis» (Hard Logic). OOuaBacmikepu € iHTpOBEpTaMH,
MPOTEIXHIKOMYHIKATUBHICTPATET11B1100paXat0ThP13HICOLIOKYIbTYPHIOUIKYBaHHS
IIOJIOYOJIOBIKIB ~ Ta  JKIHOK Yy  POJIIHTENeKTyanbHUXJiaepi.l endepna
cneyughikaekcnepmnozo ouckypcey. CoiozenKeuin (Qeminna mooenv inmpogepcii:
Icuxonozizayis): daepesio aBTopuTeTy: li eKkcrepTHICTE 6a3y€eThesl HA TITHOOKOMY
PO3yMiHHI JIIOJCHKOI MCUXIKK Ta emrarii. BoHa neriTumizye iHTpOBEpCIO uepes
MOHSTTS «UYTJIHUBICTHY, «rIOUHAY, «BAYMIUBICTHY. CTHIIb
komyHikaunii:HapatuBauii Ta iHKmo3uBHUNM. KelH BHKOpPUCTOBYE 1CTOpPIiIO
(storytelling) six ocHOBHHUIT MeTOj AoHeceHHs iH(opMaliii. BoHa yacTo B)KUBa€e
MoJIaIbHICTh MOXKIMBOCTI (Could, might), mo cTBoproe mpoctip Ist aianory, a He
KaTeropuyHoro TeepkeHHs. LleTumoBoxiHovyactparerisimom'skinenns (hedging),
gka TyT mpaimtoe Ha crtBopeHHAnoBipu.bina Ielitc (MackyjainHa Mojaesb
inTpoBepcii: Texnokparis):/[:kepesio  aBropuTery: Horo EKCIEPTHICTh
0a3yeThcsi Ha BOJIOAIHHI (haKTaMmH, CTATUCTUKOI Ta 3JATHICTIO BHUPIIIYBAaTH
riobanbHi  npobseMu. I[HTpoBepciss TYT NOAaeTbes (K «(POKycyBaHHS» Ta
«aHANITAYHA TOTYXHICTH».CTHIbL oMyHiKauii:/lugaktnuynuii Tta npoOIeMHO-
OpI1EHTOBAHUM. IeiiTc OTepy€eEKaTEeropiIIMHIMIIEPATUBHOCTI (wemust,
weneedtozeroout). ﬁOFOMOBa—ueMOBaiHmeHepa, SIKAWJIaro AU THCBIT.
BiHpiIKOBUKOPHCTOBYEEMOITITHO3a0apBIICHY JICKCUKY, HaJatouunepenary nudpam
1 TPOTHO3aM.

IMepexaagaubkicTparerii Ta Tpancgopmamii
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[Ipu nepexnaainboro KEMCy yKpaiHCbKOIOMOBOIOKIIIOUOBUM3ABIAHHSAM €
BIJITBOPEHHSABOXPI3HUXTHUITIB «TUXOTO TOJIOCY»: TEIUIOTO, EMIATUYHOTO FOJIOCY
Keiin Ta cyxoro, ananitTuaHoro rojiocy ['eifrca.

A) Jlekcuko-cTuiicTHIHITPaHCHoOpMamii

o s C. Keiin (CTparerisimoeTu3aniiHayKoBoro JucKypcy):

o Jlekcuka Keitn yacto Mexye 3 XyaoxHboriiteparyporo(bittersweet, soft-
spoken, quiet  courage). IlepexiagauMacyHUKATHCCYXUX»BIIMOBITHUKIB.
Hampukian, quiet y fiKOHTEKCTi—Ile HE MPOCTO «THXUiI», a 4aCTO «CTPUMAHUNY,
«TIMOO0KHIN»a00KITOMIPKOBAHHIN .

o EMoTMBHaajganrauis: [Ipn
NEPEKIIaA10MHUCIBIOYYTTIBBAKIMBOBUKOPUCTOBYBATH JIEKCUKY,
HIOBUKJIMKaeeMIatiio (overwhelmed — npueonomuiena/nepenogueHanoyymmsmu,
a HE TPOCTO «IICPEBAHTAXKCHAY).

o Jlaa b. I'eiirca (CTparerisiTepMiHOJI0OTIYHOITOYHOCTI):

o I'eiitc BukopucroByecnenudpiunyoiznec- Tta IT-nekcuky HaBiTh Yy
3arabHONIOIChKUX Temax (bandwidth, optimization, deploy). Ilepeknanay noBuHEeH
30epiraTUIe i« TeXHOKPATUIHHIA aKIEHT,
BUKOPUCTOBYIOUYUBIIOBIIHIYKPATHCHKITEPMIHMA00 KaJlbKH, IO CTald HOPMOIO
(onmumizayis, pozecopmannspecypcie). 3aMiHaix Ha TPOCTI ClIoBa (HAIPUKIIAI,
«BUKOPHUCTATH»3aMICTh«IMIUIEMEHTYBATH») 3HU3UTHPIBEHHHOTOCKCIIEPTHOCTI B
oyax 4uTaya.

b) I'pamatuuniTpancdopmaunii (BinoOpa:xxenns: reaaepy)

o MopdoJioriyauniipiBeHb:

o OKpiM OYEBUIHOTO BUKOPUCTAHHSDKIHOYOTO poay s KevH (nucana,
oocniodcysana), BaXIIMBO3BEpHYTHYBary Ha [Jdi€ENPUKMETHUKOBI3BOpoTH. VY
['eitTca BOHU 4acTo OMUCYIOTHIPOIIECH (problemsunsolved —
nesupiueninpobnemu), 'y Keitn —cranumomunu (feelingmisunderstood —
nouygarouucvHesposyminow). llepekiian mae TOYHO BiATBOproBaTHIEH (HOKYC:
o0'extHuii y I'eiiTca Ta cy0'extHuil y Keitn.

o CHHTaKCMYHUHPiIBEHBb:
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o C. Keiin:BukopurcroByenosri, po3ranyKeHipeuyeHHs 3
OaratbMariIpsIHUMUYACTHHAMH, MIOIMITYIOTBIUIMH JYMOK Ta  peduiekcito.
[Tepexnagaumae30epiraTUIIOILIABHICTD,

BUKOPHUCTOBYIOUHCIIOIY YHUKUITIAPSTHOCTI (momy wo, xoua, aK6u),
00mnepeaaTHCKIaHICTHBHY TPIIIIHBOTOCBITY .

o Bb.TeiiTc:Tsokie 10 CTPYKTYpOBaHUXCIUCKIB (TI0-TIepIIIe, TTO-APYTe) Ta
gorivauxkoHCTpyKiin«Skmo—To» (Ifwedon'tact, then...). Ilepexnax wmaeOyTn
YITKUM, pyOaHMM, 3 aKIEHTOM Ha JIOTIYHI3B'S3KH, IIOMIAKPECTIOEMACKYTIHHUN
CTHJIb «JTFOJTUHUIII»

Otxe, nepexnaa auckypcy CerozeH KeilH Bumaraectpareriirymasizamii
(akmeHT Ha JIFOIMH1 Ta EMOIIISIX), ne
nepeKiiaauBrcTynaeciBaBTopoMeMoniiinoronocsiay. Ilepeknan nuckypey binna
['eiitca BuMaraectpareriiiH(popMaTHBHOIEKBIBAIEHTHOCTI (aKIIEHT HA JTAHUX Ta
dakrax), 1€ NepeKIalayBUCTyIa€ PETPAHCIATOPOM 0O0'eKTHUBHOIIH(MOpMAIL.
['eHyepHa 1IEHTUYHICTh TYT 30€pIra€ThCsl HE JIUIIE Yepe3 rpamaTudHipopmu, a i
yepe3 Bubip«emoriitHoro» (masi KeitH) abo«pamioHanbHoro» (masi  [eiitca)
pericTpymoBieHHs. 3aranpHuinmiacymokaocaimkenas (Meta-Conclusion)

Ha ocHoBi3icTaBHOr0OaHami3yTphOX Map
CHiKkepiBMOKHac(hOpMyIIIOBaTHYHIBEPCATbHY3aKOHOMIPHICTH NepeKaaay
reH/1epHO-MapPKOBAHOI'0 JUCKYPCY:

1. Bektop mnepekaaxy :xiHoyoro auckypcy (Canpdepr, Bbpayn,
Keiin):CnipssMoBaHUi1 Ha CKOpOUEHHSANCTaHLII 3 unTaueM. [lepeknagauBucrynae y
POTICTIBPO3MOBHUKAY.

o Ocnosenutisuxaux.: He BTpaTUTHEMOLIWHYTJIMOMHY Ta CYO'€KTUBHICTD.
['pamatuunakareropiss poxy (KIHOUMUPIIJIIECTIB) TyT TMpaIIOE Ha
M1JCUICHHA0COOUCTOTIPUCYTHOCT] aBTOPKH B TEKCTI.

2. Bektop mnepexiaaxy 4oJioBiyoro auckypey (Caiinek, Mack,

IeiiTtc):CripssMoBaHnli Ha BCTAaHOBJICHHS aBTOPHUTETY Yepe3 OO0'€KTHBHICTS.

[lepexnagauBUCTyIA€ y PONIKPETPAHCIATOPA 3HAHDBY.
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o OcHosrutigukIuK:30€pETTUCTATYCHICTh Ta €KCHEepTHICTh. [eHaepHa
IIGHTUYHICTh TYT peai3ye€Tbcsl HE CTUIBKM 4epe3 MOopQoJIoTito
(40MOBIUMIPI), CKUTBKA dYepe3 CHUHTAKCHYHY CTPYKTypy (JIorika,
IMITEpaTHUB) Ta JICKCHYHUUBUOIP (TEpMiHH).

Taxum ynHOM, yriepekiai 3 aHTJIIHChKOIMOBH (€ TeHJEep IMIUTIIUTHUIN) Ha
YKpalHChKYy  (me  TeHaep  CKCIUNIWTHHUN)  TepeKiagady  He  MPOCTO
MEXaHIYHOY3T 0Ky €3aKIHUCHHSICIIIB.
[Tepexnagau3AificHIOETPAarMaTHYHYPEKOHCTPYKIIIFOOCOOUCTOCTI:  JJIT  JKIHOK-
CITIKEP1BYACTIIIEC3aCTOCOBYEThCACTpATETIIeMoyitinoiadanmayii, a sl 40JOBIKIB-

CHIKEpIB — CTPATETISAPayioHanbHOIMOYHOCHI.
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SHERYL SANDBERG
Why We Have Too Few Women Leaders

Part 1

So for any of us in this room today, let’s start out by admitting we’re lucky. We don’t live
in the world our mothers lived in, our grandmothers lived in, where career choices for women were
so limited. And if you’re in this room today, most of us grew up in a world where we had basic
civil rights, and amazingly, we still live in a world where some women don’t have them. But all
that aside, we still have a problem, and it’s a real problem. And the problem is this: Women are
not making it to the top of any profession anywhere in the world. The numbers tell the story quite
clearly. 190 heads of state — nine are women. Of all the people in parliament in the world, 13
percent are women. In the corporate sector, women at the top, C-level jobs, board seats — tops out
at 15, 16 percent. The numbers have not moved since 2002 and are going in the wrong direction.
And even in the non-profit world, a world we sometimes think of as being led by more women,
women at the top: 20 percent. We also have another problem, which is that women face harder
choices between professional success and personal fulfillment. A recent study in the U.S. showed
that, of married senior managers, two-thirds of the married men had children and only one-third
of the married women had children. [. . .] So the question is, how are we going to fix this? How
do we change these numbers at the top? How do we make this different? | want to start out by
saying, | talk about this — about keeping women in the workforce — because I really think that’s
the answer. In the high-income part of ourworkforce, in the people who end up at the top — Fortune
500 CEO jobs, or the equivalent in other industries — the problem, | am convinced, is that women
are dropping out. Now people talk about this a lot, and they talk about things like flextime and
mentoring and programs companies should have to train women. | want to talk about none of that
today, even though that’s all really important. Today, I want to focus on what we can do as
individuals. What are the messages we need to tell ourselves? What are the messages we tell the
women who work with and for us? What are the messages we tell our daughters? Now, at the
outset, I want to be very clear that this speech comes with no judgments. I don’t have the right
answer. | don’t even have it for myself. I left San Francisco, where I live, on Monday, and I was
getting on the plane for this conference. And my daughter, who’s three, when I dropped her off at
preschool, did that whole hugging-the-leg, crying, “Mommy, don’t get on the plane” thing. This
is hard. I feel guilty sometimes. I know no women, whether they’re at home or whether they’re in
the workforce, who don’t feel that sometimes. So I’'m not saying that staying in the workforce is
the right thing for everyone. My talk today is about what the messages are if you do want to stay
in the workforce, and | think there are three. One, sit at the table. Two, make your partner a real
partner. And three, don’t leave before you leave.

Part 2

[W]omen systematically underestimate their own abilities. If you test men and women, and
you ask them questions on totally objective criteria like GPAs, men get it wrong slightly high, and
women get it wrong slightly low. Women do not negotiate for themselves in the workforce. A
study in the last two years of people entering the workforce out of college showed that 57 percent
of boys entering, or men, | guess, are negotiating their first salary, and only seven percent of
women. And most importantly, men attribute their success to themselves, and women attribute it
to other external factors. If you ask men why they did a good job, they’ll say, “I’'m awesome.
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Obviously. Why are you even asking?”” If you ask women why they did a good job, what they’ll
say is someone helped them, they got lucky, they worked really hard. Why does this matter? Boy,
it matters a lot because no one gets to the corner office by sitting on the side, not at the table, and
no one gets the promotion if they don’t think they deserve their success, or they don’t even
understand their own success. | wish the answer were easy. | wish I could just go tell all the young
women [ work for, all these fabulous women, “Believe in yourself and negotiate for yourself. Own
your own success.” I wish I could tell that to my daughter. But it’s not that simple. Because what
the data shows, above all else, is one thing, which is that success and likeability are positively
correlated for men and negatively correlated for women. And everyone’s nodding, because we all
know this to be true. There’s a really good study that shows this really well. There’s a famous
Harvard Business School study on a woman named Heidi Roizen. And she’s an operator in a
company in Silicon Valley, and she uses her contacts to become a very successful venture
capitalist. In 2002 — not so long ago — a professor who was then at Columbia University took that
case and made it [Howard] Roizen. And he gave the case out, both of them, to two groups of
students. He changed exactly one word: Heidi to Howard. But that one word made a really big
difference. He then surveyed the students, and the good news was the students, both men and
women, thought Heidi and Howard were equally competent, and that’s good. The bad news was
that everyone liked Howard. He’s a great guy. You want to work for him. You want to spend the
day fishing with him. But Heidi? Not so sure. She’s a little out for herself. She’s a little political.
You’re not sure you’d want to work for her. This is the complication. We have to tell our daughters
and our colleagues, we have to tell ourselves to believe we got the A, to reach for the promotion,
to sit at the table, and we have to do it in a world where, for them, there are sacrifices they will
make for that, even though for their brothers, there are not. The saddest thing about all of this is
that it’s really hard to remember this. And I’'m about to tell a story which is truly embarrassing for
me, but I think important. | gave this talk at Facebook not so long ago to about 100 employees,
and a couple hours later, there was a young woman who works there sitting outside my little desk,
and she wanted to talk tome. I said, OK, and she sat down, and we talked. And she said, “I learned
something today. I learned that I need to keep my hand up.” I said, “What do you mean?” She said,
“Well, you’re giving this talk, and you said you were going to take two more questions. And I had
my hand up with lots of other people, and you took two more questions. And | put my hand down,
and I noticed all the women put their hand down, and then you took more questions, only from the
men.” And I thought to myself, wow, if it’s me — who cares about this, obviously — giving this talk
— and during this talk, I can’t even notice that the men’s hands are still raised, and the women’s
hands are still raised, how good are we as managers of our companies and our organizations at
seeing that the men are reaching for opportunities more than women? We’ve got to get women to
sit at the table. 78 [. . .] My generation really, sadly, is not going to change the numbers at the top.
They’re just not moving. We are not going to get to where 50 percent of the population — in my
generation, there will not be 50 percent of [women] at the top of any industry. But I'm hopeful
that future generations can. | think a world that was run where half of our countries and half of our
companies were run by women, would be a better world. And it’s not just because people would
know where the women’s bathrooms are, even though that would be very helpful. | think it would
be a better world. I have two children. | have a five-year-old son and a two-year-old daughter. 1
want my son to have a choice to contribute fully in the workforce or at home, and | want my
daughter to have the choice to not just succeed, but to be liked for her accomplishments.
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Sinek, S.(2009). How great leaders inspire action[Video file].  Retrieved
from https://www.ted.com/talks/simon sinek how great leaders inspire action

0:04

How do you explain when things don't go as we assume?

Or better, how do you explain when others are able to achieve things that seem to defy all of the
assumptions?

For example:

Why is Apple so innovative?

Year after year, after year, they're more innovative than all their competition.

And yet, they're just a computer company.

They're just like everyone else.

They have the same access to the same talent, the same agencies, the same consultants, the same
media.

Then why is it that they seem to have something different?

Why is it that Martin Luther King led the Civil Rights Movement?

He wasn't the only man who suffered in pre-civil rights America, and he certainly wasn't the only
great orator of the day.

Why him?

And why is it that the Wright brothers were able to figure out controlled, powered man

flight when there were certainly other teams who were better qualified, better funded -- and they
didn't achieve powered man flight, and the Wright brothers beat them to it.

There's something else at play here.

01:09

About three and a half years ago, | made a discovery.

And this discovery profoundly changed my view on how | thought the world worked, and it even
profoundly changed the way in which | operate in it.

As it turns out, there's a pattern.

As it turns out, all the great inspiring leaders and organizations in the world, whether it's Apple or
Martin Luther King or the Wright brothers, they all think, act and communicate the exact same
way.

And it's the complete opposite to everyone else.

All I did was codify it, and it's probably the world's simplest idea.

I call it the golden circle.

01:59

Why? How? What?

This little idea explains why some organizations and some leaders are able to inspire where others
aren't.

Let me define the terms really quickly.

Every single person, every single organization on the planet knows what they do, 100 percent.
Some know how they do it, whether you call it your differentiated value proposition or your
proprietary process or your USP.

But very, very few people or organizations know why they do what they do.

And by "why" | don't mean "to make a profit."

That's a result. It's always a result.
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By "why," I mean: What's your purpose?

What's your cause? What's your belief?

Why does your organization exist?

Why do you get out of bed in the morning?

And why should anyone care?

As a result, the way we think, we act, the way we communicate is from the outside in, it's
obvious.

We go from the clearest thing to the fuzziest thing.

But the inspired leaders and the inspired organizations -- regardless of their size, regardless of
their industry -- all think, act and communicate from the inside out.

03:06

Let me give you an example.

I use Apple because they're easy to understand and everybody gets it.

If Apple were like everyone else, a marketing message from them might sound like this:
"We make great computers.

They're beautifully designed, simple to use and user friendly.

Want to buy one?"

"Meh."

That's how most of us communicate.

That's how most marketing and sales are done, that's how we communicate interpersonally.
We say what we do, we say how we're different or better and we expect some sort of a behavior, a
purchase, a vote, something like that.

Here's our new law firm:

We have the best lawyers with the biggest clients, we always perform for our clients.
Here's our new car:

It gets great gas mileage, it has leather seats.

Buy our car.

But it's uninspiring.

03:52

Here's how Apple actually communicates.

"Everything we do, we believe in challenging the status quo.

We believe in thinking differently.

The way we challenge the status quo is by making our products beautifully designed, simple to
use and user friendly.

We just happen to make great computers.

Want to buy one?"

Totally different, right?

You're ready to buy a computer from me.

I just reversed the order of the information.

What it proves to us is that people don't buy what you do; people buy why you do it.

04:28

This explains why every single person in this room is perfectly comfortable buying a computer
from Apple.

But we're also perfectly comfortable buying an MP3 player from Apple, or a phone from
Apple, or a DVR from Apple.

As | said before, Apple's just a computer company.

Nothing distinguishes them structurally from any of their competitors.

Their competitors are equally qualified to make all of these products.

In fact, they tried.

A few years ago, Gateway came out with flat-screen TVs.
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They're eminently qualified to make flat-screen TVs.

They've been making flat-screen monitors for years.

Nobody bought one.

Dell came out with MP3 players and PDAs, and they make great quality products,

and they can make perfectly well-designed products -- and nobody bought one.

In fact, talking about it now, we can't even imagine buying an MP3 player from Dell.

Why would you buy one from a computer company?

But we do it every day.

People don't buy what you do; they buy why you do it.

The goal is not to do business with everybody who needs what you have.

The goal is to do business with people who believe what you believe.

05:39

Here's the best part:

None of what I'm telling you is my opinion.

It's all grounded in the tenets of biology.

Not psychology, biology.

If you look at a cross-section of the human brain, from the top down, the human brain is actually
broken into three major components that correlate perfectly with the golden circle.

Our newest brain, our Homo sapien brain, our neocortex, corresponds with the "what" level.
The neocortex is responsible for all of our rational and analytical thought and language.

The middle two sections make up our limbic brains, and our limbic brains are responsible for all
of our feelings, like trust and loyalty.

It's also responsible for all human behavior, all decision-making, and it has no capacity for
language.

06:27

In other words, when we communicate from the outside in, yes, people can understand vast
amounts of complicated information like features and benefits and facts and figures.

It just doesn't drive behavior.

When we can communicate from the inside out, we're talking directly to the part of the brain that
controls behavior, and then we allow people to rationalize it with the tangible things we say and
do.

This is where gut decisions come from.

Sometimes you can give somebody all the facts and figures, and they say, "I know what all the
facts and details say, but it just doesn't feel right."

Why would we use that verb, it doesn't "feel" right?

Because the part of the brain that controls decision-making doesn't control language.

The best we can muster up is,

"I don't know. It just doesn't feel right.”

Or sometimes you say you're leading with your heart or soul.

I hate to break it to you, those aren't other body parts controlling your behavior.

It's all happening here in your limbic brain, the part of the brain that controls decision-making and
not language.

07:21

But if you don't know why you do what you do, and people respond to why you do what you
do, then how will you ever get people to vote for you, or buy something from you, or, more
importantly, be loyal and want to be a part of what it is that you do.

The goal is not just to sell to people who need what you have; the goal is to sell to people who
believe what you believe.

The goal is not just to hire people who need a job; it's to hire people who believe what you
believe.
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I always say that, you know, if you hire people just because they can do a job, they'll work for
your money, but if they believe what you believe, they'll work for you with blood and sweat and
tears.

Nowhere else is there a better example than with the Wright brothers.

08:06

Most people don't know about Samuel Pierpont Langley.

And back in the early 20th century, the pursuit of powered man flight was like the dot com of the
day.

Everybody was trying it.

And Samuel Pierpont Langley had, what we assume, to be the recipe for success.

Even now, you ask people,

"Why did your product or why did your company fail?" and people always give you the same
permutation of the same three things: under-capitalized, the wrong people, bad market
conditions.

It's always the same three things, so let's explore that.

Samuel Pierpont Langley was given 50,000 dollars by the War Department to figure out this
flying machine.

Money was no problem.

He held a seat at Harvard and worked at the Smithsonian and was extremely well-connected; he
knew all the big minds of the day.

He hired the best minds money could find and the market conditions were fantastic.

The New York Times followed him around everywhere, and everyone was rooting for Langley.
Then how come we've never heard of Samuel Pierpont Langley?

09:08

A few hundred miles away in Dayton, Ohio,

Orville and Wilbur Wright, they had none of what we consider to be the recipe for success.
They had no money; they paid for their dream with the proceeds from their bicycle shop.

Not a single person on the Wright brothers' team had a college education, not even Orville or
Wilbur.

And The New York Times followed them around nowhere.

09:30

The difference was,

Orville and Wilbur were driven by a cause, by a purpose, by a belief.

They believed that if they could figure out this flying machine, it'll change the course of the
world.

Samuel Pierpont Langley was different.

He wanted to be rich, and he wanted to be famous.

He was in pursuit of the result.

He was in pursuit of the riches.

And lo and behold, look what happened.

The people who believed in the Wright brothers' dream worked with them with blood and sweat
and tears.

The others just worked for the paycheck.

They tell stories of how every time the Wright brothers went out, they would have to take five
sets of parts, because that's how many times they would crash before supper.

10:12

And, eventually, on December 17th, 1903, the Wright brothers took flight, and no one was there
to even experience it.

We found out about it a few days later.
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And further proof that Langley was motivated by the wrong thing: the day the Wright brothers
took flight, he quit.

He could have said,

"That's an amazing discovery, guys, and | will improve upon your technology,” but he didn't.
He wasn't first, he didn't get rich, he didn't get famous, so he quit.

10:43

People don't buy what you do; they buy why you do it.

If you talk about what you believe, you will attract those who believe what you believe.

10:50

But why is it important to attract those who believe what you believe?

Something called the law of diffusion of innovation, if you don't know the law, you know the
terminology.

The first 2.5% of our population are our innovators.

The next 13.5% of our population are our early adopters.

The next 34% are your early majority, your late majority and your laggards.

The only reason these people buy touch-tone phones is because you can't buy rotary phones
anymore.

11:20

(Laughter)

11:22

We all sit at various places at various times on this scale, but what the law of diffusion of
innovation tells us is that if you want mass-market success or mass-market acceptance of an
idea, you cannot have it until you achieve this tipping point between 15 and 18 percent market
penetration, and then the system tips.

I love asking businesses, "What's your conversion on new business?"

They love to tell you, "It's about 10 percent,” proudly.

Well, you can trip over 10% of the customers.

We all have about 10% who just "get it."

That's how we describe them, right?

That's like that gut feeling, "Oh, they just get it."

11:57

The problem is: How do you find the ones that get it before doing business versus the ones who
don't get it?

So it's this here, this little gap that you have to close, as Jeffrey Moore calls it, "Crossing the
Chasm" -- because, you see, the early majority will not try something until someone else has tried
it first.

And these guys, the innovators and the early adopters, they're comfortable making those gut
decisions.

They're more comfortable making those intuitive decisions that are driven by what they believe
about the world and not just what product is available.

These are the people who stood in line for six hours to buy an iPhone when they first came

out, when you could have bought one off the shelf the next week.

These are the people who spent 40,000 dollars on flat-screen TVs when they first came out, even
though the technology was substandard.

And, by the way, they didn't do it because the technology was so great; they did it for themselves.
It's because they wanted to be first.

People don't buy what you do; they buy why you do it and what you do simply proves what you
believe.

In fact, people will do the things that prove what they believe.
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The reason that person bought the iPhone in the first six hours, stood in line for six hours, was
because of what they believed about the world, and how they wanted everybody to see them:
they were first.

People don't buy what you do; they buy why you do it.

13:19

So let me give you a famous example, a famous failure and a famous success of the law of
diffusion of innovation.

First, the famous failure.

It's a commercial example.

As we said before, the recipe for success is money and the right people and the right market
conditions.

You should have success then.

Look at TiVo.

From the time TiVVo came out about eight or nine years ago to this current day, they are the single
highest-quality product on the market, hands down, there is no dispute.

They were extremely well-funded.

Market conditions were fantastic.

I mean, we use TiVo as verb.

| TiVo stuff on my piece-of-junk Time Warner DVR all the time.

13:57

(Laughter)

14:00

But TiVo's a commercial failure.

They've never made money.

And when they went IPO, their stock was at about 30 or 40 dollars and then plummeted, and it's
never traded above 10.

In fact, | don't think it's even traded above six, except for a couple of little spikes.

14:15

Because you see, when TiVo launched their product, they told us all what they had.

They said, "We have a product that pauses live TV, skips commercials, rewinds live TV and
memorizes your viewing habits without you even asking."

And the cynical majority said,

"We don't believe you.

We don't need it. We don't like it.

You're scaring us."

14:40

What if they had said,

"If you're the kind of person who likes to have total control over every aspect of your life, boy, do
we have a product for you.

It pauses live TV, skips commercials, memorizes your viewing habits, etc., etc."

People don't buy what you do; they buy why you do it, and what you do simply serves as the
proof of what you believe.

15:04

Now let me give you a successful example of the law of diffusion of innovation.

In the summer of 1963, 250,000 people showed up on the mall in Washington to hear Dr. King
speak.

They sent out no invitations, and there was no website to check the date.

How do you do that?

Well, Dr. King wasn't the only man in America who was a great orator.

He wasn't the only man in America who suffered in a pre-civil rights America.



127

In fact, some of his ideas were bad.

But he had a gift.

He didn't go around telling people what needed to change in America.

He went around and told people what he believed.

"I believe, | believe, | believe," he told people.

And people who believed what he believed took his cause, and they made it their own, and they
told people.

And some of those people created structures to get the word out to even more people.

And lo and behold, 250,000 people showed up on the right day at the right time to hear him
speak.

16:08

How many of them showed up for him?

Zero.

They showed up for themselves.

It's what they believed about America that got them to travel in a bus for eight hours to stand in
the sun in Washington in the middle of August.

It's what they believed, and it wasn't about black versus white: 25% of the audience was white.
16:30

Dr. King believed that there are two types of laws in this world: those that are made by a higher
authority and those that are made by men.

And not until all the laws that are made by men are consistent with the laws made by the higher
authority will we live in a just world.

It just so happened that the Civil Rights Movement was the perfect thing to help him bring his
cause to life.

We followed, not for him, but for ourselves.

By the way, he gave the "I have a dream™ speech, not the "I have a plan™ speech.

16:59

(Laughter)

17:03

Listen to politicians now, with their comprehensive 12-point plans.

They're not inspiring anybody.

Because there are leaders and there are those who lead.

Leaders hold a position of power or authority, but those who lead inspire us.

Whether they're individuals or organizations, we follow those who lead, not because we have to,
but because we want to.

We follow those who lead, not for them, but for ourselves.

And it's those who start with "why" that have the ability to inspire those around them or find
others who inspire them.

17:44

Thank you very much.
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So, I'll start with this: a couple years ago, an event planner called me because | was going to
do a speaking event.

And she called, and she said, "I'm really struggling with how to write about you on the little
flyer."

And | thought, "Well, what's the struggle?"

And she said, "Well, I saw you speak, and I'm going to call you a researcher, | think, but I'm
afraid if 1 call you a researcher, no one will come, because they'll think you're boring and
irrelevant.”

00:28

(Laughter)

00:29

And | was like, "Okay."

And she said, "But the thing I liked about your talk is you're a storyteller.

So | think what I'll do is just call you a storyteller.”

And of course, the academic, insecure part of me was like, "You're going to call me a what?"

And she said, "I'm going to call you a storyteller."”

And | was like, "Why not 'magic pixie'?"

00:49

(Laughter)

00:51

I was like, "Let me think about this for a second.”

| tried to call deep on my courage.

And | thought, you know, | am a storyteller.

I'm a qualitative researcher.

I collect stories; that's what | do.

And maybe stories are just data with a soul.

And maybe I'm just a storyteller.

And so | said, "You know what?

Why don't you just say I'm a researcher-storyteller."

And she went, "Ha ha. There's no such thing."

01:18

(Laughter)

01:19

So I'm a researcher-storyteller, and I'm going to talk to you today -- we're talking about
expanding perception -- and so | want to talk to you and tell some stories about a piece of my
research that fundamentally expanded my perception and really actually changed the way that I live
and love and work and parent.

01:38

And this is where my story starts.

When | was a young researcher, doctoral student, my first year, | had a research professor
who said to us, "Here's the thing, if you cannot measure it, it does not exist."”

And | thought he was just sweet-talking me.

I was like, "Really?" and he was like, "Absolutely."”
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And so you have to understand that | have a bachelor's and a master's in social work, and |
was getting my Ph.D. in social work, so my entire academic career was surrounded by people
who kind of believed in the "life's messy, love it."

And I'm more of the, "life's messy, clean it up, organize it and put it into a bento box."

02:20

(Laughter)

02:23

And so to think that | had found my way, to found a career that takes me -- really, one of the
big sayings in social work is, "Lean into the discomfort of the work."”

And I'm like, knock discomfort upside the head and move it over and get all A's. That was my
mantra.

So I was very excited about this.

And so | thought, you know what, this is the career for me, because | am interested in some
messy topics.

But I want to be able to make them not messy.

| want to understand them.

I want to hack into these things that | know are important and lay the code out for everyone to
see.

03:01

So where | started was with connection.

Because, by the time you're a social worker for 10 years, what you realize is that connection is
why we're here.

It's what gives purpose and meaning to our lives.

This is what it's all about.

It doesn't matter whether you talk to people who work in social justice, mental health and abuse
and neglect, what we know is that connection, the ability to feel connected, is -- neurobiologically
that's how we're wired -- it's why we're here.

03:31

So | thought, you know what, I'm going to start with connection.

Well, you know that situation where you get an evaluation from your boss, and she tells you
37 things that you do really awesome, and one "opportunity for growth?"

03:44

(Laughter)

03:47

And all you can think about is that opportunity for growth, right?

Well, apparently this is the way my work went as well, because, when you ask people about
love, they tell you about heartbreak.

When you ask people about belonging, they'll tell you their most excruciating experiences of
being excluded.

And when you ask people about connection, the stories they told me were about disconnection.

04:11

So very quickly -- really about six weeks into this research --

I ran into this unnamed thing that absolutely unraveled connectionin a way that | didn't
understand or had never seen.

And so | pulled back out of the research

and thought, I need to figure out what this is.

And it turned out to be shame.

And shame is really easily understood as the fear of disconnection:

Is there something about me that, if other people know it or see it, that I won't be worthy of
connection?
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04:43

The things | can tell you about it:

It's universal; we all have it.

The only people who don't experience shame have no capacity for human empathy or
connection.

No one wants to talk about it, and the less you talk about it, the more you have it.

What underpinned this shame, this "I'm not good enough," -- which, we all know that feeling:

"I'm not blank enough. I'm not thin enough, rich enough, beautiful enough, smart enough,
promoted enough.”

The thing that underpinned this was excruciating vulnerability.

This idea of, in order for connection to happen, we have to allow ourselves to be seen, really
seen.

05:24

And you know how | feel about vulnerability. I hate vulnerability.

And so | thought, this is my chance to beat it back with my measuring stick.

I'm going in, I'm going to figure this stuff out,

I'm going to spend a year, I'm going to totally deconstruct shame,

I'm going to understand how vulnerability works, and I'm going to outsmart it.

So | was ready, and | was really excited.

As you know, it's not going to turn out well.

05:50

(Laughter)

05:53

You know this.

So, | could tell you a lot about shame, but I'd have to borrow everyone else's time.

But here's what | can tell you that it boils down to -- and this may be one of the most important
things that I've ever learned in the decade of doing this research.

06:08

My one year turned into six years:

Thousands of stories, hundreds of long interviews, focus groups.

At one point, people were sending me journal pages and sending me their stories -- thousands of
pieces of data in six years.

And I kind of got a handle on it.

| kind of understood, this is what shame is, this is how it works.

| wrote a book, | published a theory, but something was not okay -- and what it was is that, if |
roughly took the people | interviewed and divided them into people who really have a sense of
worthiness -- that's what this comes down to, a sense of worthiness -- they have a strong sense of
love and belonging -- and folks who struggle for it, and folks who are always wondering if they're
good enough.

06:59

There was only one variable that separated the people who have a strong sense of love and
belonging and the people who really struggle for it.

And that was, the people who have a strong sense of love and belonging believe they're worthy
of love and belonging.

That's it.

They believe they're worthy.

And to me, the hard part of the one thing that keeps us out of connection is our fear that we're
not worthy of connection, was something that, personally and professionally, | felt like | needed to
understand better.
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So what 1 did is | took all of the interviews where | saw worthiness, where | saw people living
that way, and just looked at those.

07:43

What do these people have in common?

I have a slight office supply addiction, but that's another talk.

So | had a manila folder, and | had a Sharpie, and | was like, what am | going to call this
research?

And the first words that came to my mind were "whole-hearted.”

These are whole-hearted people, living from this deep sense of worthiness.

So | wrote at the top of the manila folder, and | started looking at the data.

In fact, I did it first in a four-day, very intensive data analysis, where | went back, pulled the
interviews, the stories, pulled the incidents.

What's the theme? What's the pattern?

My husband left town with the kids because | always go into this Jackson Pollock crazy
thing, where I'm just writing and in my researcher mode.

08:31

And so here's what | found.

What they had in common was a sense of courage.

And | want to separate courage and bravery for you for a minute.

Courage, the original definition of courage, when it first came into the English language — it's
from the Latin word "cor,” meaning "heart" — and the original definition was to tell the story of who
you are with your whole heart.

And so these folks had, very simply, the courage to be imperfect.

They had the compassion to be kind to themselves first and then to others, because, as it turns
out, we can't practice compassion with other people if we can't treat ourselves kindly.

And the last was they had connection, and — this was the hard part —as a result of
authenticity, they were willing to let go of who they thought they should be in order to be who they
were, which you have to absolutely do that for connection.

09:31

The other thing that they had in common was this:

They fully embraced vulnerability.

They believed that what made them vulnerable made them beautiful.

They didn't talk about vulnerability being comfortable, nor did they really talk about it being
excruciating — as | had heard it earlier in the shame interviewing.

They just talked about it being necessary.

They talked about the willingness to say, "I love you" first ... the willingness to do something
where there are no guarantees ... the willingness to breathe through waiting for the doctor to
call after your mammogram.

They're willing to invest in a relationship that may or may not work out.

They thought this was fundamental.

10:35

| personally thought it was betrayal.

I could not believe I had pledged allegiance to research, where our job — you know, the definition
of research is to control and predict, to study phenomena for the explicit reason to control and
predict.

And now my mission to control and predict had turned up the answer that the way to live is with
vulnerability and to stop controlling and predicting.

This led to a little breakdown --

11:05

(Laughter)
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11:10

-- which actually looked more like this.

11:13

(Laughter)

11:14

And it did.

11:16

I call it a breakdown; my therapist calls it a spiritual awakening.

11:19

(Laughter)

11:21

A spiritual awakening sounds better than breakdown, but | assure you, it was a breakdown.

And | had to put my data away and go find a therapist.

Let me tell you something: you know who you are when you call your friends and say, "I think
I need to see somebody.

Do you have any recommendations?"

Because about five of my friends were like,

"Wooo0, | wouldn't want to be your therapist."

11:39

(Laughter)

11:42

I was like, "What does that mean?"

And they're like, "I'm just saying, you know.

Don't bring your measuring stick."

11:49

(Laughter)

11:52

I was like, "Okay."

So | found a therapist.

My first meeting with her, Diana --

I brought in my list of the way the whole-hearted live, and | sat down.

And she said, "How are you?"

And | said, "I'm great. I'm okay."

She said, "What's going on?"

And this is a therapist who sees therapists, because we have to go to those, because their B.S.
meters are good.

12:19

(Laughter)

12:21

And so | said, "Here's the thing, I'm struggling.”

And she said, "What's the struggle?"

And | said, "Well, I have a vulnerability issue.

And | know that vulnerability is the core of shame and fear and our struggle for worthiness, but
it appears that it's also the birthplace of joy, of creativity,

of belonging, of love.

And I think I have a problem, and | need some help."

And | said, "But here's the thing: no family stuff, no childhood shit."

12:56

(Laughter)

12:58
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"I just need some strategies."

13:01

(Laughter)

13:05

(Applause)

13:09

Thank you.

So she goes like this.

13:15

(Laughter)

13:18

And then | said, "It's bad, right?"

And she said, "It's neither good nor bad."

13:23

(Laughter)

13:25

"It just is what it is.”

And | said, "Oh my God, this is going to suck."

13:30

(Laughter)

13:33

And it did, and it didn't.

And it took about a year.

And you know how there are people that, when they realize that vulnerability and tenderness are
important, that they surrender and walk into it.

A: that's not me, and B: | don't even hang out with people like that.

13:51

(Laughter)

13:54

For me, it was a yearlong street fight.

It was a slugfest.

Vulnerability pushed, | pushed back.

I lost the fight, but probably won my life back.

14:06

And so then | went back into the research and spent the next couple of years really trying to
understand what they, the whole-hearted, what choices they were making, and what we are doing
with vulnerability.

Why do we struggle with it so much?

Am | alone in struggling with vulnerability?

No.

14:26

So this is what I learned.

We numb vulnerability — when we're waiting for the call.

It was funny, | sent something out on Twitter and on Facebook that says, "How would you define
vulnerability?

What makes you feel vulnerable?"

And within an hour and a half, I had 150 responses.

Because | wanted to know what's out there.
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Having to ask my husband for help because I'm sick, and we're newly married; initiating sex
with my husband; initiating sex with my wife; being turned down; asking someone out; waiting for
the doctor to call back; getting laid off; laying off people.

This is the world we live in.

We live in a vulnerable world.

And one of the ways we deal with it is we numb vulnerability.

15:15

And | think there's evidence — and it's not the only reason this evidence exists, but | think it's a
huge cause --

We are the most in-debt ... obese ... addicted and medicated adult cohort in U.S. history.

The problem is — and | learned this from the research —that you cannot selectively numb
emotion.

You can't say, here's the bad stuff.

Here's vulnerability, here's grief, here's shame, here's fear, here's disappointment.

| don't want to feel these.

I'm going to have a couple of beers and a banana nut muffin.

15:55

(Laughter)

15:58

I don't want to feel these.

And | know that's knowing laughter.

I hack into your lives for a living.

God.

16:06

(Laughter)

16:09

You can't numb those hard feelings without numbing the other affects, our emotions.

You cannot selectively numb.

So when we numb those, we numb joy, we numb gratitude, we numb happiness.

And then, we are miserable, and we are looking for purpose and meaning,

and then we feel vulnerable, so then we have a couple of beers and a banana nut muffin.

And it becomes this dangerous cycle.

16:39

One of the things that | think we need to think about is why and how we numb.

And it doesn't just have to be addiction.

The other thing we do is we make everything that's uncertain certain.

Religion has gone from a belief in faith and mystery to certainty.

"I'm right, you're wrong. Shut up.”

That's it.

Just certain.

The more afraid we are, the more vulnerable we are, the more afraid we are.

This is what politics looks like today.

There's no discourse anymore.

There's no conversation.

There's just blame.

You know how blame is described in the research?

A way to discharge pain and discomfort.

We perfect.

If there's anyone who wants their life to look like this, it would be me, but it doesn't work.

Because what we do is we take fat from our butts and put it in our cheeks.
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17:35

(Laughter)

17:39

Which just, I hope in 100 years, people will look back and go, "Wow."

17:42

(Laughter)

17:45

And we perfect, most dangerously, our children.

Let me tell you what we think about children.

They're hardwired for struggle when they get here.

And when you hold those perfect little babies in your hand, our job is not to say, "Look at her,
she's perfect.

My job is just to keep her perfect — make sure she makes the tennis team by fifth grade and Yale
by seventh."”

That's not our job.

Our job is to look and say,

"You know what? You're imperfect, and you're wired for struggle, but you are worthy of love
and belonging."

That's our job.

Show me a generation of kids raised like that, and we'll end the problems, I think, that we see
today.

We pretend that what we do doesn't have an effect on people.

We do that in our personal lives.

We do that corporate —

whether it's a bailout, an oil spill ... a recall.

We pretend like what we're doing doesn't have a huge impact on other people.
I would say to companies, this is not our first rodeo, people.

We just need you to be authentic and real and say ...

"We're sorry. We'll fix it."

18:53

But there's another way, and I'll leave you with this.

This is what | have found:

To let ourselves be seen, deeply seen, vulnerably seen ... to love with our whole hearts, even
though there's no guarantee -- and that's really hard,and | can tell you as a parent, that's
excruciatingly difficult -- to practice gratitude and joy in those moments of terror, when we're
wondering, "Can I love you this much?

Can | believe in this this passionately?

Can | be this fierce about this?" just to be able to stop and, instead of catastrophizing what might
happen, to say, "I'm just so grateful, because to feel this vulnerable means I'm alive."

And the last, which I think is probably the most important, is to believe that we're enough.

Because when we work from a place, | believe, that says, "I'm enough™ ... then we stop screaming
and start listening, we're kinder and gentler to the people around us, and we're kinder and gentler to
ourselves.

19:58

That's all I have. Thank you.

19:59

(Applause)
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TRANSCRIPT:

Chris Anderson: Elon, hey, welcome back to TED. It’s great to have you here.

Elon Musk: Thanks for having me.

Chris Anderson: So, in the next half hour or so, we’re going to spend some time exploring
your vision for what an exciting future might look like, which | guess makes the first question a
little ironic: Why are you boring?

Elon Musk: Yeah I ask myself that frequently. We’re trying to dig a hole under LA, and
this is to create the beginning of what will hopefully be a 3D network of tunnels to alleviate
congestion. So right now, one of the most soul-destroying things is traffic. It affects people in
every part of the world. It takes away so much of your life. It’s horrible. It’s particularly horrible
in LA.

Chris Anderson: I think you’ve brought with you the first visualization that’s been shown
of this. Can I show this?

Elon Musk: Yeah, absolutely So this is the first time — Just to show what we’re talking
about. So a couple of key things that are important in having a 3D tunnel network. First of all, you
have to be able to integrate the entrance and exit of the tunnel seamlessly into the fabric of the city.
So by having an elevator, sort of a car skate, that’s on an elevator, you can integrate the entrance
and exits to the tunnel network just by using two parking spaces. And then the car gets on a skate.
There’s no speed limit here, so we’re designing this to be able to operate at 200 kilometers an hour.

Chris Anderson: How much?

Elon Musk: 200 kilometers an hour, or about 130 miles per hour. So you should be able
to get from, say, Westwood to LAX in six minutes — five, six minutes.

Chris Anderson: So possibly, initially done, it’s like on a sort of toll road-type basis.

Elon Musk: Yeah.

Chris Anderson: Which, I guess, alleviates some traffic from the surface streets as well.

Elon Musk: So, I don’t know if people noticed it in the video, but there’s no real limit to
how many levels of tunnel you can have.

You can go much further deep than you can go up. The deepest mines are much deeper
than the tallest buildings are tall, so you can alleviate any arbitrary level of urban congestion with
a 3D tunnel network. This is a very important point.

So a key rebuttal to the tunnels is that if you add one layer of tunnels, then that will simply
alleviate congestion, it will get used up, and then you’ll be back where you started, back with
congestion. But you can go to any arbitrary number of tunnels, any number of levels.

Chris Anderson: But people — seen traditionally, it’s incredibly expensive to dig, and that
would block this idea.

Elon Musk: Yeah. Well, they’re right. To give you an example, the LA subway extension,
which is — I think it’s a two-and-a-half mile extension that was just completed for two billion
dollars. So it’s roughly a billion dollars a mile to do the subway extension in LA. And this is not
the highest utility subway in the world. So yeah, it’s quite difficult to dig tunnels normally. | think
we need to have at least a tenfold improvement in the cost per mile of tunneling.

Chris Anderson: And how could you achieve that?

Elon Musk: Actually, if you just do two things, you can get to approximately an order of
magnitude improvement, and | think you can go beyond that. So the first thing to do is to cut the
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tunnel diameter by a factor of two or more. So a single road lane tunnel according to regulations
has to be 26 feet, maybe 28 feet in diameter to allow for crashes and emergency vehicles and
sufficient ventilation for combustion engine cars. But if you shrink that diameter to what we’re
attempting, which is 12 feet, which is plenty to get an electric skate through, you drop the diameter
by a factor of two and the cross-sectional area by a factor of four, and the tunneling cost scales
with the cross-sectional area. So that’s roughly a half-order of magnitude improvement right there.

Then tunneling machines currently tunnel for half the time, then they stop, and then the
rest of the time is putting in reinforcements for the tunnel wall. So if you design the machine
instead to do continuous tunneling and reinforcing, that will give you a factor of two improvement.
Combine that and that’s a factor of eight. Also these machines are far from being at their power or
thermal limits, so you can jack up the power to the machine substantially. I think you can get at
least a factor of two, maybe a factor of four or five improvement on top of that.

So I think there’s a fairly straightforward series of steps to get somewhere in excess of an
order of magnitude improvement in the cost per mile, and our target actually is — we’ve got a pet
snail called Gary, this is from Gary the snail from “South Park,” I mean, sorry, “SpongeBob
SquarePants”. So Gary is capable of — currently he’s capable of going 14 times faster than a tunnel-
boring machine.

Chris Anderson: You want to beat Gary.

Elon Musk: We want to beat Gary. He’s not a patient little fellow, and that will be victory.
Victory is beating the snail.

Chris Anderson: But a lot of people imagining, dreaming about future cities, they imagine
that actually the solution is flying cars, drones, etc. You go aboveground. Why isn’t that a better
solution? You save all that tunneling cost.

Elon Musk: Right. I’'m in favor of flying things Obviously, I do rockets, so I like things
that fly. This is not some inherent bias against flying things, but there is a challenge with flying
cars in that they’ll be quite noisy, the wind force generated will be very high. Let’s just say that if
something’s flying over your head, a whole bunch of flying cars going all over the place, that is
not an anxiety-reducing situation. You don’t think to yourself, “Well, I feel better about today”.
You’re thinking, “Did they service their hubcap, or is it going to come off and guillotine me?”
Things like that.

Chris Anderson: So you’ve got this vision of future cities with these rich, 3D networks of
tunnels underneath. Is there a tie-in here with Hyperloop? Could you apply these tunnels to use for
this Hyperloop idea you released a few years ago?

Elon Musk: Yeah, so we’ve been sort of puttering around with the Hyperloop stuff for a
while. We built a Hyperloop test track adjacent to SpaceX, just for a student competition, to
encourage innovative ideas in transport. And it actually ends up being the biggest vacuum chamber
in the world after the Large Hadron Collider, by volume. So it was quite fun to do that, but it was
kind of a hobby thing, and then we think we might — so we’ve built a little pusher car to push the
student pods, but we’re going to try seeing how fast we can make the pusher go if it’s not pushing
something. So we’re cautiously optimistic. we’ll be able to be faster than the world’s fastest bullet
train even in a 8-mile stretch.

Chris Anderson: Whoa, Good brakes.

Elon Musk: Yeah, I mean, it’s — yeah It’s either going to smash into tiny pieces or go quite
fast.

Chris Anderson: But you can picture, then, a Hyperloop in a tunnel running quite long
distances.

Elon Musk: Exactly, and looking at tunneling technology, it turns out that in order to make
a tunnel, you have to — In order to seal against the water table, you’ve got to typically design a
tunnel wall to be good to about five or six atmospheres. So to go to vacuum is only one atmosphere,
or near-vacuum. So actually, it sort of turns out that automatically, if you build a tunnel that is
good enough to resist the water table, it is automatically capable of holding vacuum.

Chris Anderson: Huh
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Elon Musk: So, yeah

Chris Anderson: And so you could actually picture, what kind of length tunnel is in Elon’s
future to running Hyperloop?

Elon Musk: I think there’s no real length limit. You could dig as much as you want. I think
if you were to do something like a DC-to-New York Hyperloop, I think you’d probably want to
go underground the entire way because it’s a high-density area. You’re going under a lot of
buildings and houses, and if you go deep enough, you cannot detect the tunnel.

Sometimes people think, well, it’s going to be pretty annoying to have a tunnel dug under
my house. Like, if that tunnel is dug more than about three or four tunnel diameters beneath your
house, you will not be able to detect it being dug at all. In fact, if you’re able to detect the tunnel
being dug, whatever device you are using, you can get a lot of money for that device from the
Israeli military, who is trying to detect tunnels from Hamas, and from the US Customs and Border
patrol that try and detect drug tunnels. So the reality is that earth is incredibly good at absorbing
vibrations, and once the tunnel depth is below a certain level, it is undetectable. Maybe if you have
a very sensitive seismic instrument, you might be able to detect it.

ALSO READ: Adam Alter: Why Our Screens Make Us Less Happy (Transcript)

Chris Anderson: So you’ve started a new company to do this called The Boring Company.
Very nice. Very funny.

Elon Musk: What’s funny about that?

Chris Anderson: How much of your time is this?

Elon Musk: It’s maybe two or three percent.

Chris Anderson: You’ve bought a hobby. This is what an Elon Musk hobby looks like.

Elon Musk: | mean, it really is, like — This is basically interns and people doing it part
time. We bought some second-hand machinery. It’s kind of puttering along, but it’s making good
progress, so —

Chris Anderson: So an even bigger part of your time is being spent on electrifying cars
and transport through Tesla Is one of the motivations for the tunneling project the realization that
actually, in a world where cars are electric and where they’re self-driving, there may end up being
more cars on the roads on any given hour than there are now?

Elon Musk: Yeah, exactly. A lot of people think that when you make cars autonomous,
they’ll be able to go faster and that will alleviate congestion. And to some degree that will be true,
but once you have shared autonomy where it’s much cheaper to go by car and you can go point to
point, the affordability of going in a car will be better than that of a bus. Like, it will cost less than
a bus ticket. So the amount of driving that will occur will be much greater with shared autonomy,
and actually traffic will get far worse.

Chris Anderson: You started Tesla with the goal of persuading the world that
electrification was the future of cars, and a few years ago, people were laughing at you. Now, not
so much.

Elon Musk: OK. I don’t know, I don’t know.

Chris Anderson: But isn’t it true that pretty much every auto manufacturer has announced
serious electrification plans for the short- to medium-term future?

Elon Musk: Yeah, yeah, | think almost every automaker has some electric vehicle
program. They vary in seriousness. Some are very serious about transitioning entirely to electric,
and some are just dabbling in it. And some, amazingly, are still pursuing fuel cells, but I think that
won’t last much longer.

Chris Anderson: But isn’t there a sense, though, Elon, where you can now just declare
victory and say, you know, “We did it”. Let the world electrify, and you go on and focus on other
stuff?

Elon Musk: Yeah. | intend to stay with Tesla as far into the future as | can imagine, and
there are a lot of exciting things that we have coming. Obviously the Model 3 is coming soon.
We’ll be unveiling the Tesla Semi truck.
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Chris Anderson: OK, we’re going to come to this. So Model 3, it’s supposed to be coming
in July-ish.

Elon Musk: Yeabh, it’s looking quite good for starting production in July.

Chris Anderson: Wow! One of the things that people are so excited about is the fact that
it’s got autopilot. And you put out this video a while back showing what that technology would
look like.

Elon Musk: Yeah.

Chris Anderson: There’s obviously autopilot in Model S right now. What are we seeing
here?

Elon Musk: Yeah, so this is using only cameras and GPS. So there’s no LIDAR or radar
being used here. This is just using passive optical, which is essentially what a person uses. The
whole road system is meant to be navigated with passive optical, or cameras, and so once you
solve cameras or vision, then autonomy is solved.

If you don’t solve vision, it’s not solved. So that’s why our focus is so heavily on having a
vision neural net that’s very effective for road conditions.

Chris Anderson: Right. Many other people are going the LIDAR route. You want cameras
plus radar is most of it.

Elon Musk: You can absolutely be superhuman with just cameras. Like, you can probably
do it ten times better than humans would, just cameras.

Chris Anderson: So the new cars being sold right now have eight cameras in them. They
can’t yet do what that showed. When will they be able to?

Elon Musk: I think we’re still on track for being able to go cross-country from LA to New
York by the end of the year, fully autonomous.

Chris Anderson: OK, so by the end of the year, you’re saying, someone’s going to sit in
a Tesla without touching the steering wheel, tap in “New York,” off it goes.

Elon Musk: Yeah.

Chris Anderson: Won’t ever have to touch the wheel — by the end of 20177

Elon Musk: Yeah. Essentially, November or December of this year, we should be able to
go all the way from a parking lot in California to a parking lot in New York, no controls touched
at any point during the entire journey.

Chris Anderson: Amazing. But part of that is possible because you’ve already got a fleet
of Teslas driving all these roads. You’re accumulating a huge amount of data of that national road
system.

Elon Musk: Yes, but the thing that will be interesting is that [’'m actually fairly confident
it will be able to do that route even if you change the route dynamically. So, it’s fairly easy — If
you say I’m going to be really good at one specific route, that’s one thing, but it should be able to
go, really be very good, certainly once you enter a highway, to go anywhere on the highway system
in a given country.

So it’s not sort of limited to LA to New York. We could change it and make it Seattle-
Florida, that day, in real time. So you were going from LA to New York. Now go from LA to
Toronto.

Chris Anderson: So leaving aside regulation for a second, in terms of the technology
alone, the time when someone will be able to buy one of your cars and literally just take the hands
off the wheel and go to sleep and wake up and find that they’ve arrived, how far away is that, to
do that safely?

Elon Musk: I think that’s about two years. So the real trick of it is not how do you make
it work say 999 percent of the time, because, like, if a car crashes one in a thousand times, then
you’re probably still not going to be comfortable falling asleep. You shouldn’t be, certainly. It’s
never going to be perfect. No system is going to be perfect, but if you say it’s perhaps — the car is
unlikely to crash in a hundred lifetimes, or a thousand lifetimes, then people are like, OK, wow, if
I were to live a thousand lives, I would still most likely never experience a crash, then that’s
probably OK.
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Chris Anderson: To sleep | guess the big concern of yours is that people may actually get
seduced too early to think that this is safe, and that you’ll have some horrible incident happen that
puts things back.

Elon Musk: Well, I think that the autonomy system is likely to at least mitigate the crash,
except in rare circumstances. The thing to appreciate about vehicle safety is this is probabilistic. |
mean, there’s some chance that any time a human driver gets in a car, that they will have an
accident that is their fault. It’s never zero. So really the key threshold for autonomy is how much
better does autonomy need to be than a person before you can rely on it?

Chris Anderson: But once you get literally safe hands-off driving, the power to disrupt
the whole industry seems massive, because at that point you’ve spoken of people being able to buy
a car, drops you off at work, and then you let it go and provide a sort of Uber-like service to other
people, earn you money, maybe even cover the cost of your lease of that car, so you can kind of
get a car for free. Is that really likely?

Elon Musk: Yeah. Absolutely, this is what will happen. So there will be a shared autonomy
fleet where you buy your car and you can choose to use that car exclusively, you could choose to
have it be used only by friends and family, only by other drivers who are rated five star, you can
choose to share it sometimes but not other times. That’s 100 percent what will occur. It’s just a
question of when.

Chris Anderson: Wow! So you mentioned the Semi and I think you’re planning to
announce this in September, but I’'m curious whether there’s anything you could show us today?

Elon Musk: I will show you a teaser shot of the truck. It’s alive.

Chris Anderson: OK.

Elon Musk: That’s definitely a case where we want to be cautious about the autonomy
features. Yeah.

Chris Anderson: We can’t see that much of it, but it doesn’t look like just a little friendly
neighborhood truck. It looks kind of badass. What sort of semi is this?

Elon Musk: So this is a heavy duty, long-range semitruck. So it’s the highest weight
capability and with long range. So essentially it’s meant to alleviate the heavy-duty trucking loads.
And this is something which people do not today think is possible. They think the truck doesn’t
have enough power or it doesn’t have enough range, and then with the Tesla Semi we want to
show that no, an electric truck actually can out-torque any diesel semi. And if you had a tug-of-
war competition, the Tesla Semi will tug the diesel semi uphill.

ALSO READ: What Happens When Our Computers Get Smarter Than We Are? By Nick
Bostrom (Transcript)

Chris Anderson: That’s pretty cool. And short term, these aren’t driverless. These are
going to be trucks that truck drivers want to drive.

Elon Musk: Yes. So what will be really fun about this is you have a flat torque RPM curve
with an electric motor, whereas with a diesel motor or any kind of internal combustion engine car,
you’ve got a torque RPM curve that looks like a hill. So this will be a very spry truck. You can
drive this around like a sports car. There’s no gears. It’s, like, single speed.

Chris Anderson: There’s a great movie to be made here somewhere. I don’t know what it
is and I don’t know that it ends well, but it’s a great movie.

Elon Musk: It’s quite bizarre test-driving. When | was driving the test prototype for the
first truck, it’s really weird, because you’re driving around and you’re just so nimble, and you’re
in this giant truck.

Chris Anderson: Wait, you’ve already driven a prototype?

Elon Musk: Yeah, | drove it around the parking lot, and | was like, this is crazy.

Chris Anderson: Wow! This is no vaporware.

Elon Musk: It’s just like, driving this giant truck and making these mad maneuvers.
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Chris Anderson: This is cool. OK, from a really badass picture to a kind of less badass
picture. This is just a cute house from “Desperate Housewives” or something. What on earth is
going on here?

Elon Musk: Well, this illustrates the picture of the future that I think is how things will
evolve. You’ve got an electric car in the driveway. If you look in between the electric car and the
house, there are actually three Powerwalls stacked up against the side of the house, and then that
house roof is a solar roof. So that’s an actual solar glass roof.

Chris Anderson:OK.

Elon Musk: That’s a picture of a real — well, admittedly, it’s a real fake house. That’s a
real fake house.

Chris Anderson: So these roof tiles, some of them have in them basically solar power, the
ability to —

Elon Musk: Yeah. Solar glass tiles where you can adjust the texture and the color to a very
fine-grained level, and then there’s sort of microlouvers in the glass, such that when you’re looking
at the roof from street level or close to street level, all the tiles look the same whether there is a
solar cell behind it or not. So you have an even color from the ground level. If you were to look at
it from a helicopter, you would be actually able to look through and see that some of the glass tiles
have a solar cell behind them and some do not. You can’t tell from street level.

Chris Anderson: You put them in the ones that are likely to see a lot of sun, and that
makes these roofs super affordable, right? They’re not that much more expensive than just tiling
the roof.

Elon Musk: Yeah. We’re very confident that the cost of the roof plus the cost of electricity
— A solar glass roof will be less than the cost of a normal roof plus the cost of electricity. So in
other words, this will be economically a no-brainer, we think it will look great, and it will last...
We thought about having the warranty be infinity, but then people thought, well, that might sound
like were just talking rubbish, but actually this is toughened glass. Well after the house has
collapsed and there’s nothing there, the glass tiles will still be there.

Chris Anderson: | mean, this is cool. So you’re rolling this out in a couple week’s time, |
think, with four different roofing types.

Elon Musk: Yeah, we’re starting off with two, two initially, and the second two will be
introduced early next year.

Chris Anderson: And what’s the scale of ambition here? How many houses do you believe
could end up having this type of roofing?

Elon Musk: | think eventually almost all houses will have a solar roof. The thing is to
consider the time scale here to be probably on the order of 40 or 50 years. So on average, a roof is
replaced every 20 to 25 years. But you don’t start replacing all roofs immediately. But eventually,
if you say were to fast-forward to say 15 years from now, it will be unusual to have a roof that
does not have solar.

Chris Anderson: Is there a mental model thing that people don’t get here that because of
the shift in the cost, the economics of solar power, most houses actually have enough sunlight on
their roof pretty much to power all of their needs. If you could capture the power, it could pretty
much power all their needs. You could go off-grid, kind of...

Elon Musk: It depends on where you are and what the house size is relative to the roof
area, but it’s a fair statement to say that most houses in the US have enough roof area to power all
the needs of the house.

Chris Anderson: So the key to the economics of the cars, the Semi, of these houses is the
falling price of lithium-ion batteries, which you’ve made a huge bet on as Tesla. In many ways,
that’s almost the core competency and you’ve decided that to really, like, own that competency,
you just have to build the world’s largest manufacturing plant to double the world’s supply of
lithium-ion batteries, with this guy. What is this?

Elon Musk: Yeah, so that’s the Gigafactory, progress so far on the
Gigafactory. Eventually, you can sort of roughly see that there’s sort of a diamond shape overall,
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and when it’s fully done, it’1l look like a giant diamond, or that’s the idea behind it, and it’s aligned
on true north. It’s a small detail.

Chris Anderson: And capable of producing, eventually, like a hundred gigawatt hours of
batteries a year.

Elon Musk: A hundred gigawatt hours. We think probably more, but yeah.

Chris Anderson: And they’re actually being produced right now.

Elon Musk: They’re in production already.

Chris Anderson: You guys put out this video. | mean, is that speeded up?

Elon Musk: That’s the slowed down version.

Chris Anderson: How fast does it actually go?

Elon Musk: Well, when it’s running at full speed, you can’t actually see the cells without
a strobe light. It’s just blur.

Chris Anderson: One of your core ideas, Elon, about what makes an exciting future is a
future where we no longer feel guilty about energy. Help us picture this. How many Gigafactories,
if you like, does it take to get us there?

Elon Musk: It’s about a hundred, roughly. It’s not 10, it’s not a thousand. Most likely a
hundred.

Chris Anderson: See, | find this amazing You can picture what it would take to move the
world off this vast fossil fuel thing. It’s like you’re building one, it costs five billion dollars, or
whatever, five to 10 billion dollars. Like, it’s kind of cool that you can picture that project. And
you’re planning to do, at Tesla — announce another two this year.

Elon Musk: I think we’ll announce locations for somewhere between two and four
Gigafactories later this year. Yeah, probably four.

Chris Anderson: Whoa! No more teasing from you for here? Like — where, continent?
You can say no.

Elon Musk: We need to address a global market.

Chris Anderson: OK. This is cool. | think we should talk for — Actually, double mark it.
I’m going to ask you one question about politics, only one. I'm kind of sick of politics, but I do
want to ask you this. You’re on a body now giving advice to a guy —

Elon Musk: Who?

Chris Anderson: Who has said he doesn’t really believe in climate change, and there’s a
lot of people out there who think you shouldn’t be doing that. They’d like you to walk away from
that. What would you say to them?

Elon Musk: Well, I think that first of all, I’'m just on two advisory councils where the
format consists of going around the room and asking people’s opinion on things. And so there’s
like a meeting every month or two. That’s the sum total of my contribution.

But I think to the degree that there are people in the room who are arguing in favor of doing
something about climate change, or social issues, I’ve used the meetings. I’ve had thus far to argue
in favor of immigration and in favor of climate change. And if I hadn’t done that, that wasn’t on
the agenda before. So maybe nothing will happen, but at least the words were said.

Chris Anderson: OK. So let’s talk SpaceX and Mars. Last time you were here, you spoke
about what seemed like a kind of incredibly ambitious dream to develop rockets that were actually
reusable. And you’ve only gone and done it.

ALSO READ: Ethics for People on the Move: Catharyn Baird at TEDxMileHigh
(Transcript)

Elon Musk: Finally. It took a long time.

Chris Anderson: Talk us through this. What are we looking at here?

Elon Musk: So this is one of our rocket boosters coming back from very high and fast in
space. So just delivered the upper stage at high velocity. I think this might have been at sort of
Mach 7 or so, delivery of the upper stage.

Chris Anderson: So that was a sped-up —
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Elon Musk: That was the slowed down version.

Chris Anderson: | thought that was the sped-up version. But I mean, that’s amazing, and
several of these failed before you finally figured out how to do it, but now you’ve done this, what,
five or six times?

Elon Musk: We’re at eight or nine.

Chris Anderson: And for the first time, you’ve actually reflown one of the rockets that
landed.

Elon Musk: Yeah, so we landed the rocket booster and then prepped it for flight again and
flew it again, so it’s the first reflight of an orbital booster where that reflight is relevant. So it’s
important to appreciate that reusability is only relevant if it is rapid and complete. So like an
aircraft or a car, the reusability is rapid and complete. You do not send your aircraft to Boeing in-
between flights.

Chris Anderson: Right. So this is allowing you to dream of this really ambitious idea of
sending many, many, many people to Mars in, what, 10 or 20 years time, | guess.

Elon Musk: Yeah.

Chris Anderson: And you’ve designed this outrageous rocket to do it. Help us understand
the scale of this thing.

Elon Musk: Well, visually you can see that’s a person. Yeah, and that’s the vehicle.

Chris Anderson: So if that was a skyscraper, that’s like, did I read that, a 40-story
skyscraper?

Elon Musk: Probably a little more, yeah. The thrust level of this is really — This
configuration is about four times the thrust of the Saturn VV moon rocket.

Chris Anderson: Four times the thrust of the biggest rocket humanity ever created before.

Elon Musk: Yeah, yeah.

Chris Anderson: As one does.

Elon Musk: Yeah. In units of 747, a 747 is only about a quarter of a million pounds of
thrust, so for every 10 million pounds of thrust, there’s 40 747s. So this would be the thrust
equivalent of 120 747s, with all engines blazing.

Chris Anderson: And so even with a machine designed to escape Earth’s gravity, I think
you told me last time this thing could actually take a fully loaded 747, people, cargo, everything,
into orbit.

Elon Musk: Exactly This can take a fully loaded 747 with maximum fuel, maximum
passengers, maximum cargo on the 747 — this can take it as cargo.

Chris Anderson: So based on this, you presented recently this Interplanetary Transport
System which is visualized this way. This is a scene you picture in, what, 30 years time? 20 years
time? People walking into this rocket.

Elon Musk: I’m hopeful it’s sort of an eight- to 10-year time frame. Aspirationally, that’s
our target. Our internal targets are more aggressive, but I think —

Chris Anderson: OK.

Elon Musk: While vehicle seems quite large and is large by comparison with other rockets,
I think the future spacecraft will make this look like a rowboat. The future spaceships will be truly
enormous.

Chris Anderson: Why, Elon? Why do we need to build a city on Mars with a million
people on it in your lifetime, which I think is kind of what you’ve said you’d love to do?

Elon Musk: I think it’s important to have a future that is inspiring and appealing. | just
think there have to be reasons that you get up in the morning and you want to live. Like, why do
you want to live? What’s the point? What inspires you? What do you love about the future? And
if we’re not out there, if the future does not include being out there among the stars and being a
multiplanet species, I find that it’s incredibly depressing if that’s not the future that we’re going to
have.

Chris Anderson: People want to position this as an either or, that there are so many
desperate things happening on the planet now from climate to poverty to, you know, you pick your
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issue. And this feels like a distraction. You shouldn’t be thinking about this. You should be solving
what’s here and now. And to be fair, you’ve done a fair old bit to actually do that with your work
on sustainable energy. But why not just do that?

Elon Musk: I think there’s — I look at the future from the standpoint of probabilities. It’s
like a branching stream of probabilities, and there are actions that we can take that affect those
probabilities or that accelerate one thing or slow down another thing | may introduce something
new to the probability stream. Sustainable energy will happen no matter what If there was no Tesla,
if Tesla never existed, it would have to happen out of necessity. It’s tautological. If you don’t have
sustainable energy, it means you have unsustainable energy. Eventually you will run out, and the
laws of economics will drive civilization towards sustainable energy, inevitably.

The fundamental value of a company like Tesla is the degree to which it accelerates the
advent of sustainable energy, faster than it would otherwise occur. So when 1 think, like, what is
the fundamental good of a company like Tesla, | would say, hopefully, if it accelerated that by a
decade, potentially more than a decade, that would be quite a good thing to occur. That’s what I
consider to be the fundamental aspirational good of Tesla. Then there’s becoming a multiplanet
species and space-faring civilization. This is not inevitable. It’s very important to appreciate. This
is not inevitable. The sustainable energy future I think is largely inevitable, but being a space-
faring civilization is definitely not inevitable.

If you look at the progress in space, in 1969 you were able to send somebody to the moon
1969. Then we had the Space Shuttle. The Space Shuttle could only take people to low Earth orbit.
Then the Space Shuttle retired, and the United States could take no one to orbit. So that’s the trend.
The trend is like down to nothing. People are mistaken when they think that technology just
automatically improves. It does not automatically improve. It only improves if a lot of people work
very hard to make it better, and actually it will, I think, by itself degrade, actually. You look at
great civilizations like Ancient Egypt, and they were able to make the pyramids, and they forgot
how to do that. And then the Romans, they built these incredible aqueducts. They forgot how to
do it.

Chris Anderson: Elon, it almost seems, listening to you and looking at the different things
you’ve done, that you’ve got this unique double motivation on everything that I find so interesting.
One is this desire to work for humanity’s long-term good. The other is the desire to do something
exciting. And often it feels like you feel like you need the one to drive the other. With Tesla, you
want to have sustainable energy, so you made these super sexy, exciting cars to do it. Solar energy,
we need to get there, so we need to make these beautiful roofs. We haven’t even spoken about
your newest thing, which we don’t have time to do, but you want to save humanity from bad Al,
and so you’re going to create this really cool brain-machine interface to give us all infinite memory
and telepathy and so forth.

And on Mars, it feels like what you’re saying is, yeah, we need to save humanity and have
a backup plan, but also we need to inspire humanity, and this is a way to inspire.

Elon Musk: I think the value of beauty and inspiration is very much underrated, no
question. But I want to be clear I’'m not trying to be anyone’s savior. That is not the — I’'m just
trying to think about the future and not be sad.

Chris Anderson: Beautiful statement. | think everyone here would agree that it is not —
None of this is going to happen inevitably. The fact that in your mind, you dream this stuff, you
dream stuff that no one else would dare dream, or no one else would be capable of dreaming at the
level of complexity that you do. The fact that you do that, Elon Musk, is a really remarkable thing.
Thank you for helping us all to dream a bit bigger.

Elon Musk: But you’ll tell me if it ever starts getting genuinely insane, right?

Chris Anderson: Thank you, Elon Musk. That was really, really fantastic. That was really
fantastic.
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Honarok E

IMPOMOBA CBHIO3EH KEVH
Cowrozen Keun (Susan Cain): "The power of introverts".

When | was nine years old,

I went off to summer camp for the first time.

And my mother packed me a suitcase full of books, which to me seemed like a perfectly
natural thing to do.

Because in my family, reading was the primary group activity.

And this might sound antisocial to you, but for us it was really just a different way of being
social.

You have the animal warmth of your family sitting right next to you, but you are also free to
go roaming around the adventureland inside your own mind.

And | had this idea that camp was going to be just like this, but better.

00:36

(Laughter)

00:38

| had a vision of 10 girls sitting in a cabin cozily reading books in their matching nightgowns.

00:43

(Laughter)

00:45

Camp was more like a keg party without any alcohol.

And on the very first day, our counselor gathered us all together and she taught us a cheer
that she said we would be doing every day for the rest of the summer to instill camp spirit.

And it went like this:

"R-O-W-D-I-E, that's the way we spell rowdie.

Rowdie, rowdie, let's get rowdie."

01:08

(Laughter)

01:10

Yeah.

So | couldn't figure out for the life of me why we were supposed to be so rowdy, or why we
had to spell this word incorrectly.

01:19

(Laughter)

01:25

But | recited a cheer. | recited a cheer along with everybody else.

I did my best.

And | just waited for the time that | could go off and read my books.

01:36

But the first time that | took my book out of my suitcase, the coolest girl in the bunk came up
to me and she asked me, "Why are you being so mellow?" -- mellow, of course, being the exact
opposite of R-O-W-D-I-E.

And then the second time I tried it, the counselor came up to me with a concerned expression
on her face and she repeated the point about camp spirit and said we should all work very hard to
be outgoing.

01:57



146

And so | put my books away, back in their suitcase, and | put them under my bed, and there
they stayed for the rest of the summer.

And | felt kind of guilty about this.

| felt as if the books needed me somehow, and they were calling out to me and | was forsaking
them.

But I did forsake them and | didn't open that suitcase again until I was back home with my
family at the end of the summer.

02:22

Now, | tell you this story about summer camp.

I could have told you 50 others just like it -- all the times that | got the message that somehow
my quiet and introverted style of being was not necessarily the right way to go, that I should be
trying to pass as more of an extrovert.

And | always sensed deep down that this was wrong and that introverts were pretty excellent
just as they were.

But for years | denied this intuition, and so | became a Wall Street lawyer, of all
things, instead of the writer that | had always longed to be -- partly because | needed to prove to
myself that | could be bold and assertive too.

And | was always going off to crowded bars when I really would have preferred to just have
a nice dinner with friends.

And | made these self-negating choices so reflexively, that | wasn't even aware that | was
making them.

03:11

Now this is what many introverts do, and it's our loss for sure, but it is also our colleagues'
loss and our communities' loss.

And at the risk of sounding grandiose, it is the world's loss.

Because when it comes to creativity and to leadership, we need introverts doing what they do
best.

A third to a half of the population are introverts -- a third to a half.

So that's one out of every two or three people you know.

So even if you're an extrovert yourself,

I'm talking about your coworkers and your spouses and your children and the person sitting
next to you right now -- all of them subject to this bias that is pretty deep and real in our society.

We all internalize it from a very early age without even having a language for what we're
doing.

03:54

Now, to see the bias clearly, you need to understand what introversion is.

It's different from being shy.

Shyness is about fear of social judgment.

Introversion is more about, how do you respond to stimulation, including social stimulation.

So extroverts really crave large amounts of stimulation, whereas introverts feel at their most
alive and their most switched-on and their most capable when they're in quieter, more low-key
environments.

Not all the time -- these things aren't absolute -- but a lot of the time.

So the key then to maximizing our talents is for us all to put ourselves in the zone of
stimulation that is right for us.

04:32

But now here's where the bias comes in.

Our most important institutions, our schools and our workplaces, they are designed mostly
for extroverts and for extroverts' need for lots of stimulation.
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And also we have this belief system right now that | call the new groupthink, which holds
that all creativity and all productivity comes from a very oddly gregarious place.

04:57

So if you picture the typical classroom nowadays:

When | was going to school, we sat in rows.

We sat in rows of desks like this, and we did most of our work pretty autonomously.

But nowadays, your typical classroom has pods of desks -- four or five or six or seven kids
all facing each other.

And kids are working in countless group assignments.

Even in subjects like math and creative writing, which you think would depend on solo flights
of thought, kids are now expected to act as committee members.

And for the kids who prefer to go off by themselves or just to work alone, those kids are seen
as outliers often or, worse, as problem cases.

And the vast majority of teachers reports believing that the ideal student is an extrovert as
opposed to an introvert, even though introverts actually get better gradesand are more
knowledgeable, according to research.

05:49

(Laughter)

05:51

Okay, same thing is true in our workplaces.

Now, most of us work in open plan offices, without walls, where we are subject to the
constant noise and gaze of our coworkers.

And when it comes to leadership, introverts are routinely passed over for leadership
positions, even though introverts tend to be very careful, much less likely to take outsize risks -
- which is something we might all favor nowadays.

And interesting research by Adam Grant at the Wharton School has found that introverted
leaders often deliver better outcomes than extroverts do, because when they are managing proactive
employees, they're much more likely to let those employees run with their ideas, whereas an
extrovert can, quite unwittingly, get so excited about things that they're putting their own stamp on
things, and other people's ideas might not as easily then bubble up to the surface.

06:39

Now in fact, some of our transformative leaders in history have been introverts.

I'll give you some examples.

Eleanor Roosevelt, Rosa Parks, Gandhi -- all these people described themselves as quiet and
soft-spoken and even shy.

And they all took the spotlight, even though every bone in their bodies was telling them not to.

And this turns out to have a special power all its own, because people could feel that these
leaders were at the helm not because they enjoyed directing others and not out of the pleasure of
being looked at; they were there because they had no choice, because they were driven to do what
they thought was right.

07:14

Now | think at this point it's important for me to say that I actually love extroverts.

I always like to say some of my best friends are extroverts, including my beloved husband.

And we all fall at different points, of course, along the introvert/extrovert spectrum.

Even Carl Jung, the psychologist who first popularized these terms, said that there's no such
thing as a pure introvert or a pure extrovert.

He said that such a man would be in a lunatic asylum, if he existed at all.

And some people fall smack in the middle of the introvert/extrovert spectrum, and we call
these people ambiverts.

And | often think that they have the best of all worlds.
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But many of us do recognize ourselves as one type or the other.

07:57

And what I'm saying is that culturally, we need a much better balance.

We need more of a yin and yang between these two types.

This is especially important when it comes to creativity and to productivity, because when
psychologists look at the lives of the most creative people, what they find are people who are very
good at exchanging ideas and advancing ideas, but who also have a serious streak of introversion
in them.

08:21

And this is because solitude is a crucial ingredient often to creativity.

So Darwin, he took long walks alone in the woods and emphatically turned down dinner-
party invitations.

Theodor Geisel, better known as Dr. Seuss, he dreamed up many of his amazing creations in
a lonely bell tower office that he had in the back of his house in La Jolla, California.

And he was actually afraid to meet the young children who read his books for fear that they
were expecting him this kind of jolly Santa Claus-like figure and would be disappointed with his
more reserved persona.

Steve Wozniak invented the first Apple computer sitting alone in his cubicle in Hewlett-
Packard where he was working at the time.

And he says that he never would have become such an expert in the first place had he not
been too introverted to leave the house when he was growing up.

09:09

Now, of course, this does not mean that we should all stop collaborating -- and case in point,
is Steve Wozniak famously coming together with Steve Jobs to start Apple Computer -- but it does
mean that solitude matters and that for some people it is the air that they breathe.

And in fact, we have known for centuries about the transcendent power of solitude.

It's only recently that we've strangely begun to forget it.

If you look at most of the world's major religions, you will find seekers -- Moses, Jesus,
Buddha, Muhammad -- seekers who are going off by themselves alone to the wilderness, where
they then have profound epiphanies and revelations that they then bring back to the rest of the
community.

So, no wilderness, no revelations.

09:57

This is no surprise, though, if you look at the insights of contemporary psychology.

It turns out that we can't even be in a group of people without instinctively mirroring,
mimicking their opinions.

Even about seemingly personal and visceral things like who you're attracted to, you will start
aping the beliefs of the people around you without even realizing that that's what you're doing.

10:18

And groups famously follow the opinions of the most dominant or charismatic person in the
room, even though there's zero correlation between being the best talker and having the best ideas —

| mean zero.

So --

10:31

(Laughter)

10:33

You might be following the person with the best ideas, but you might not.

And do you really want to leave it up to chance?
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Much better for everybody to go off by themselves, generate their own ideas freed from the
distortions of group dynamics, and then come together as a team to talk them through in a well-
managed environment and take it from there.

10:54

Now if all this is true, then why are we getting it so wrong?

Why are we setting up our schools this way, and our workplaces?

And why are we making these introverts feel so guilty about wanting to just go off by
themselves some of the time?

One answer lies deep in our cultural history.

Western societies, and in particular the U.S., have always favored the man of action over the
"man" of contemplation.

But in America's early days, we lived in what historians call a culture of character, here we
still, at that point, valued people for their inner selves and their moral rectitude.

And if you look at the self-help books from this era, they all had titles with things
like "Character, the Grandest Thing in the World."

And they featured role models like Abraham Lincoln, who was praised for being modest and
unassuming.

Ralph Waldo Emerson called him "A man who does not offend by superiority."

11:50

But then we hit the 20th century, and we entered a new culture that historians call the culture
of personality.

What happened is we had evolved an agricultural economy to a world of big business.

And so suddenly people are moving from small towns to the cities.

And instead of working alongside people they've known all their lives, now they are having
to prove themselves in a crowd of strangers.

So, quite understandably, qualities like magnetism and charisma suddenly come to seem
really important.

And sure enough, the self-help books change to meet these new needs and they start to have
names like "How to Win Friends and Influence People.”

And they feature as their role models really great salesmen.

So that's the world we're living in today.

That's our cultural inheritance.

12:36

Now none of this is to say that social skills are unimportant, and I'm also not calling for the
abolishing of teamwork at all.

The same religions who send their sages off to lonely mountain tops also teach us love and
trust.

And the problems that we are facing today in fields like science and in economics are so vast
and so complex that we are going to need armies of people coming together to solve them working
together.

But | am saying that the more freedom that we give introverts to be themselves, the more
likely that they are to come up with their own unique solutions to these problems.

13:12

So now I'd like to share with you what's in my suitcase today.

Guess what?

Books.

I have a suitcase full of books.

Here's Margaret Atwood, "Cat's Eye."

Here's a novel by Milan Kundera.

And here's "The Guide for the Perplexed™” by Maimonides.
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But these are not exactly my books.

| brought these books with me because they were written by my grandfather's favorite
authors.

13:46

My grandfather was a rabbi and he was a widower who lived alone in a small apartment in
Brooklyn that was my favorite place in the world when | was growing up, partly because it was
filled with his very gentle, very courtly presence and partly because it was filled with books.

I mean literally every table, every chair in this apartment had yielded its original function to
now serve as a surface for swaying stacks of books.

Just like the rest of my family, my grandfather's favorite thing to do in the whole world was
to read.

14:15

But he also loved his congregation, and you could feel this love in the sermons that he
gave every week for the 62 years that he was a rabbi.

He would takes the fruits of each week's reading and he would weave these intricate
tapestries of ancient and humanist thought.

And people would come from all over to hear him speak.

14:36

But here's the thing about my grandfather.

Underneath this ceremonial role, he was really modest and really introverted -- so much so
that when he delivered these sermons, he had trouble making eye contact with the very same
congregation that he had been speaking to for 62 years.

And even away from the podium, when you called him to say hello, he would often end the
conversation prematurely for fear that he was taking up too much of your time.

But when he died at the age of 94, the police had to close down the streets of his
neighborhood to accommodate the crowd of people who came out to mourn him.

And so these days I try to learn from my grandfather's example in my own way.

15:19

So | just published a book about introversion, and it took me about seven years to write.

And for me, that seven years was like total bliss, because | was reading, | was writing, | was
thinking, I was researching.

It was my version of my grandfather's hours of the day alone in his library.

But now all of a sudden my job is very different, and my job is to be out here talking about
it, talking about introversion.

15:46

(Laughter)

15:50

And that's a lot harder for me, because as honored as | am to be here with all of you right
now, this is not my natural milieu.

15:59

So | prepared for moments like these as best I could.

I spent the last year practicing public speaking every chance | could get.

And I call this my "year of speaking dangerously."

16:10(Laughter)

16:12

And that actually helped a lot.

But I'll tell you, what helps even more is my sense, my belief, my hope that when it comes to
our attitudes to introversion and to quiet and to solitude, we truly are poised on the brink on
dramatic change.

I mean, we are.
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And so | am going to leave you now with three calls for action for those who share this vision.

16:33

Number one:

Stop the madness for constant group work.

Just stop it.

16:39

(Laughter)

16:42

Thank you.

16:44

(Applause)

16:46

And | want to be clear about what I'm saying, because | deeply believe our offices should be
encouraging casual, chatty cafe-style types of interactions — you know, the kind where people come
together and serendipitously have an exchange of ideas.

That is great.

It's great for introverts and it's great for extroverts.

But we need much more privacy and much more freedom and much more autonomy at work.

School, same thing.

We need to be teaching kids to work together, for sure, but we also need to be teaching them
how to work on their own.

This is especially important for extroverted children too.

They need to work on their own because that is where deep thought comes from in part.

17:21

Okay, number two: Go to the wilderness.

Be like Buddha, have your own revelations.

I'm not saying that we all have to now go off and build our own cabins in the woods and never
talk to each other again, but | am saying that we could all stand to unplug and get inside our own
heads a little more often.

17:42

Number three:

Take a good look at what's inside your own suitcase and why you put it there.

So extroverts, maybe your suitcases are also full of books.

Or maybe they're full of champagne glasses or skydiving equipment.

Whatever it is, | hope you take these things out every chance you get and grace us with your
energy and your joy.

But introverts, you being you, you probably have the impulse to guard very carefully what's
inside your own suitcase.

And that's okay.

But occasionally, just occasionally,

I hope you will open up your suitcases for other people to see, because the world needs you
and it needs the things you carry.

18:24

So I wish you the best of all possible journeysand the courage to speak softly.

18:29

Thank you very much.

18:31(Applause)

18:35

Thank you. Thank you.
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Hoparox 7K
binn I'eamc (Bill Gates):

""The next outbreak? We're not ready"

When I was a kid, the disaster we worried about most was a nuclear war. That’s why we had
a barrel like this down in our basement, filled with cans of food and water. When the nuclear attack
came, we were supposed to go downstairs, hunker down, and eat out of that barrel. Today the
greatest risk of global catastrophe. If anything kills over 10 million people in the next few decades,
it’s most likely to be a highly infectious virus rather than a war. Not missiles, but microbes. Now,
part of the reason for this is that we’ve invested a huge amount in nuclear deterrents. But we’ve
actually invested very little in a system to stop an epidemic. We’re not ready for the next epidemic.
Let’s look at Ebola. I’m sure all of you read about it in the newspaper, lots of tough challenges. |
followed it carefully through the case analysis tools we use to track polio eradication. And as you
look at what went on, the problem wasn’t that there was a system that didn’t work well enough,
the problem was that we didn’t have a system at all. In fact, there’s some pretty obvious key
missing pieces. We didn’t have a group of epidemiologists ready to go, who would have gone,
seen what the disease was, seen how far it had spread. The case reports came in on paper. It was
very delayed before they were put online and they were extremely inaccurate. We didn’t have a
medical team ready to go. We didn’t have a way of preparing people. Now, Médecins Sans
Frontiéres did a great job orchestrating volunteers. But even so, we were far slower than we should
have been getting the thousands of workers into these countries. And a large epidemic would
require us to have hundreds of thousands of workers. There was no one there to look at treatment
approaches. No one to look at the diagnostics. No one to figure out what tools should be used. As
an example, we could have taken the blood of survivors, processed it, and put that plasma back in
people to protect them. But that was never tried. So there was a lot that was missing. And these
things are really a global failure. The WHO is 13 funded to monitor epidemics, but not to do these
things I talked about. Now, in the movies it’s quite different. There’s a group of handsome
epidemiologists ready to go, they move in, they save the day, but that’s just pure Hollywood. The
failure to prepare could allow the next epidemic to be dramatically more devastating than Ebola
Let’s look at the progression of Ebola over this year. About 10,000 people died, and nearly all
were in the three West African countries. There’s three reasons why it didn’t spread more. The
first is that there was a lot of heroic work by the health workers. They found the people and they
prevented more infections. The second is the nature of the virus. Ebola does not spread through
the air. And by the time you’re contagious, most people are so sick that they’re bedridden. Third,
it didn’t get into many urban areas. And that was just luck. If it had gotten into a lot more urban
areas, the case numbers would have been much larger. So next time, we might not be so lucky.
You can have a virus where people feel well enough while they’re infectious that they get on a
plane or they go to a market. The source of the virus could be a natural epidemic like Ebola, or it
could be bioterrorism. So there are things that would literally make things a thousand times worse.
In fact, if there’s one positive thing that can come out of the Ebola epidemic, it’s that it can serve
as an early warning, a wake up call, to get ready. If we start now, we can be ready for the next
epidemic.
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Honarok 3
Tabm. 3.1

3arajabHui MiACYMOK NPOBEIEHOT0 10C/TIiIKeHHA
3icTaBHUII acneKT MPOMOB Y TPbOX Keiicax

Keiic I'ennepna/ JominaHTHUMIA KurouoBinepexkaaaanbkic
(ITapa KomynikaTus doxkyc TpaTerii Ta
cnikepiB) HAOIO3UIis AUCKYpCY Tpancdopmaii
Jost
Hei:CTparerissiHTuMi3aIii.
. BukopucrauasadhemiHiTUBIB
Emnaris Cannodepr:Cy0'ekt pu ¢ N
R g , EMOIIIiTHO3a0apBIICHOT
1. . (Bona) — WBI3aIlis10CBI Y,
. . . S JIEKCHKH, 30€peKeHHS
Canpdepr — Jlorika (Bin) eMOIIiiHaBAII AL,
. MPOCTOTO CUHTAKCHCY .
C. Caiinek
ConigapHiCTh Caiinex:00'exTuBI s
(Kopnopamuen («Mmny) 3aIiSIITPOIICCIB, ..
) . . HbOro:CTpaTerisiHTeIeKTy
enidepcmao) MpOTUAHATIZY MOIIYK3aKOHOMIPHO N L
o amizamii. Jlenepconamnizaris
(«Bouu/Bm»). CTEN. .
(6e30c000BIKOHCTPYKIIIT),
30epeKEHHAPUTOPHIHUX 1
ryp.
Jns
. Hei:ExcrumikarisieMorii.
InTpocnekuis .
(Bona) AnanTarisipo3MOBHOTO
. Bpayu:llcuxonori3 CTHIIIO Ta TYMO
Excnancis MpBya3J'II/IBiCTI> MOIII KBiZ[H}(I)BiIEzI:IKiB VIS
2. b. Bpayn — (Bin) " p . ’ YKBI .
3emHi" MeTadopH. [ICUXOJIOTTYHUXHIOAHCIB.
1. Mack
BayrpimHiiics
o DHyIP Mack:TexHokpatu Jiis
(Bizionepcmeo 1T (IOUyTT$) . :
; 3M, QyTypHU3M, HbOT0: TepMiHOIOTIYHATOY
) OPOTH30BHILIH || : :
s 1HKEHEPHATOYHICTh HICTb.
BOTOCBITY
BukopHuCcTaHHAKAIBOK,
(KoCcMOC/TEXHO
sorii) 30epexkeHHsA(hparMeHTapHO
’ CTl CHHTaKCHCY
("moTtikcBimomocTi").
Tuxa Keiin:HapaTtusnict
. st
cuiia/Soft b (icTopifi), . . N
. ) Hei:CTpaTterisrymanizariii.
3. C. Keiin — Power (Bona) MOJAJIbHICTBMOXKJIIN .
. oo BukopucTaHHIXYI0KHIX32
B. I'eiiTc — BocTi (might), .
) X c00iB, IJIABHOTO
Kopcrkagori OETHU3aIls.
. CUHTAKCHCY,
ka (Bin) .
eMIaTHYHUX 11 EMTPUKMETHU
(Inmposepmmue .
. N ) KIB.
nioepcmao) eiiTc: unaktruni

YyTnuBiCTh K
pecypc mpoTu

CTb,
IMITEpAaTUBHICTh




154

Keiic I'ennepna/ JlominaHTHUII KurouoBinepexkaaxanbkic
(ITapa KomynikaTus doxkyc Tparerii Ta
crikepiB) HAOMO3HUIList AUCKYpCY Tpanchopmanii
dokycy sk (must), onopa Ha Jas
IHCTPYMEHTY. uudpu. Hboro:Crparerisindopmar
WBHOIEKBIBAJICHTHOCTI.

JloriuHeCTpYKTYpyBaHH:I,
cyxa JIUIOBa JIEKCHKA,
YITKIMPUYHUHOBO-
HACJIIIKOB13B'SI3KH.




