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In modern conditions, information support for the logistics management of a trading
enterprise is gaining special importance, and information is becoming an important
logistical production factor. Information flow management at the enterprise can lead to
significant savings of other types of resources due to:

— significant reduction in warehousing (better inventory management, coordination
of actions of suppliers and consumers, introduction of the “just in time” system);

— acceleration of transportation (coordination of all links of the transport chain,
solution of the transport problem or the problem of the traveling salesman), etc.

At the same time, the lack of timely, high-quality information causes an
accumulation of materials, since the uncertainty of the consumer and supplier causes a
desire to play it safe, which leads to the irrational use of the enterprise's resources.

The issue of forming an enterprise's logistics system was raised in their works by
leading foreign and domestic scientists, such as: M. Vakhovska, K. Nordstrom and J.
Ridderstrale, P. Drucker, A. Semenko, V. Sergeev, K. Hesing, M. Arnold. However, for
the most part, the authors consider information logistics as a component of the general
logistics system of the enterprise, therefore the chosen topic of the master's qualification
work on the formation of an enterprise's information logistics system is extremely
relevant.

Logistics services are aimed at maximum satisfaction of consumer needs in the
process of managing material, financial and information flows, directly related to the
processes of distribution and sales of products. The supply chain consists of several
activities and organizations through which materials pass during their movement from
primary suppliers to end consumers.

Each product has its own unique supply chain, some of which can be very long and
very complex. Since the physical flow of materials is accompanied by a flow of
information, it connects all parts of the supply chain, transmitting data about products,
customer requests, materials to be moved, time, inventory levels, product availability,
problems that arise, costs, service levels, etc. Coordinating the flow of information is a
complex and labor-intensive process, and the competitiveness of the supply chain depends
on the exchange of information that adds value to the activities of the trading organization.
If in traditional supply chains the process of material flow promotion begins from the
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supplier of raw materials to the consumer, then new technological platforms assume the
predominant processing of information coming from customers to meet individualized
customer requirements. Enterprise or chain management is considered as a single, holistic
process that requires a systemic approach. The formation of a new methodology of views
on the construction of a logistics chain from the standpoint of cybernetics and security,
most fruitfully uses the potential of information resources.

Modern views on doing business, the development of logistics information
technologies, new schemes of interaction between enterprises in an integrated supply
chain, approaches to logistics information as a strategic resource of a trading enterprise
contribute to the maximum emphasis on information logistics. Globalization processes
have led to comprehensive cooperation, which is based on full-scale cooperation between
enterprises in the areas of sales, service, and supply chains, which would be impossible
without the integration of all these processes based on logistics information technologies.

Along with this, it should be noted that if during the period of general attention to IT
solutions, the efforts of enterprises were focused mainly on improving the internal
operational activities of enterprise resource planning based on ERP and CRM class
systems, then at present the attention of managers is focused on coordinating the
functioning of dozens of multi-profile enterprises that are part of various business
corporations and concerns. Therefore, there is a need to revise views on the concept of
information logistics and its role in modern economic processes.

Solving the problems of effective operation of a trading enterprise depends on many
factors that arise both inside the enterprise and outside it. The most effective approach to
managing such an enterprise is the management of information logistics flows, which is
able to optimize various processes that arise between the main and auxiliary structural
divisions of the enterprise, because any movement of material, labor, financial resources is
accompanied by the transfer of information. The growth of the role of information flows in
modern logistics is due to the following main reasons:

— for the consumer, information about the status of the order, the availability of
goods, delivery times, shipping documents, etc. is a necessary element of the consumer
logistics service;

— from the standpoint of inventory management in the logistics chain, the
availability of complete and timely information allows you to reduce the need for
inventory and labor resources by reducing the uncertainty of the level of demand,;

— information increases the flexibility of the logistics system in terms of how, where
and when resources can be used to achieve competitive advantages.

Digitized information flows are increasingly used in supply chain monitoring
systems to control the movement of cargo (electronic mapping). In particular, some
companies use technologies open to customers to track the movement of cargo according
to the numbers of freight documents via the Internet.

At the micro level (of a commercial enterprise), internal information flows are
formed, related to the operational management of the work of its own services, and
external information flows that accompany commercial activities in the transport and
logistics services market. Thus, one of the forms of rationalization of information flows is
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technical, which is carried out in the form of an internal electronic document management
system (EDI) based on standard network office software products or using powerful
specialized systems for managing document flows and business operations such as
StaffWare (Lotus Notes, Excolibur, GroupWise, Sibelius).

At the same time, it is worth noting that not only the management of information
logistics flows at the appropriate level, but also the assessment of the effectiveness of its
functioning is labor-intensive. This is evidenced by the following fact: in the EU and the
USA, logistics costs account for 8—10% of the total, while in Ukraine — 35% [1]. Based on
the studied scientific sources, it can be argued that scientists have formed two main
approaches to defining the essence of information logistics, which makes it possible to
study the change in the concepts of this scientific and practical direction in an evolutionary
way.

According to the first scientific and practical approach, information logistics is
considered as the management and control of information processing processes optimally
in terms of time, storage, distribution and presentation in such a way that it provides an
opportunity to contribute to the achievement of enterprise results in accordance with the
budget of expenses. At the same time, the concept of information logistics is interpreted as
a direction of economic activity, which consists in managing information flows in the
sphere of social production.

According to the second approach, information logistics is considered as a concept
of using information technologies to optimize logistics itself. Supporters of this approach
consider information logistics as an interdisciplinary scientific direction, directly related to
the search for new opportunities to increase the efficiency of information flows. Thus,
information logistics is a scientific direction, the main function of which is the
organization and maintenance of logistics information systems designed to store, process,
optimize and issue information resources converted into an information product, using
rational management methods, in the interests of ensuring the competitive advantages of
the enterprise in the market in the long term.

Thus, information logistics organizes the data flow that accompanies the material
flow and is the essential link for the enterprise that connects supply, production and sales.
Based on the above, the main task of information logistics is to create optimal logistics
information systems and their practical implementation, taking into account the
peculiarities of supply, production and distribution of separately defined enterprises using
modeling methods. With the help of information logistics, it is possible to ensure the
performance of such functions as:

— collection of necessary information;

— analysis of information;

— movement of information;

— accumulation and storage of information;

— verification of the information flow, selection of data and documents necessary for
a particular level of management;

— unification and systematization of information flows;

— performance of elementary information transformations;
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— operational management of the information flow;

— quality control of the information flow.

The introduction and use of information logistics technologies in the trade business
will make it possible to:

— create a unified system of accounting and control over the formation and
movement of products;

— accelerate the time parameters of the movement of material, financial and
information flows;

— automate the processes of accounting and control of material, financial and
information flows;

— reduce time and improve customer service;

— reduce the number of service personnel;

— reduce the volume of documentation circulating in the enterprise;

— reduce the number of errors in accounting and reporting documentation.

All of the above makes it possible to form the object and subject of information
logistics. Thus, the object of study of information logistics is: information flow and
information processes associated with its processing in the process of production and
commercial activities of the enterprise. The subject of study of information logistics is the
optimization of information flow processes.

In turn, the logistics information flow includes data on the receipt of material flow at
the enterprise, its transfer, processing of information that accompanies the movement of
material flow in the process of its processing, transformation into finished products and
sale of finished products. To build an information logistics system, it is important to
remember that information flows can be managed [2]. Information flows can be managed
in the following ways: changing the direction of information movement; limiting the speed
of information transmission to the corresponding speed of its reception; limiting the
volume of information to the capacity of a separate node or section of the path.

The purpose of information support in logistics is to obtain the ability to manage,
control and comprehensively plan the movement of material flow. For its implementation,
a necessary condition is the formation of an appropriate information logistics system. In
order to form an effective information logistics system at the enterprise, it is necessary to
clearly understand what the information flow is, what information flows are formed at the
enterprise, whether there is duplication of information flows and information cycling.
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BILIMB JIOTICTUKA HA EOEKTUBHICTh MAPKETHHI'OBUX KAMITAHIN

VY cydacHHX ymoBax rio0aibHOi KOHKYPEHIIil, CTPIMKOTO PO3BUTKY TEXHOJOTIN Ta
3pOCTAalYMX OYIKYBaHb CIIOKMBAYiB JIOTICTHKA BIJITpa€ KIHOYOBY PoOJib y (hopMyBaHHI
KOHKYPEHTOCIIPOMOIKHOCTI KOMMaHii. Ii (DyHKIi JaBHO BMHILIM 3a MeXi TpaauLiiiHOro
TpaHCIIOPTYBaHHA Ta 30epiranHs ToBapiB. ChOT0/IHI JIOTICTHKA € CTPATETIYHOI YACTHHOIO
0i3Hecy, sika 0e3MmocepeIHbO BIUIMBAE HA MAPKETUHTOBY MISUIbHICTH, 33JI0BOJICHHS TTOTPEO
MOKYMIIIB Ta (GOPMYBaHHS TO3UTUBHOTO CIIPUIHATTSI OpEHITY.

MapkeTuHIoBl KammaHii CHOpsMOBaHI Ha TPUBEPHEHHA YBard CIOXHUBaya,
CTUMYJIIOBAHHSA TOMUTYy Ta (OPMYBaHHS JIOSJIBHOCTI. BOHUM  BHKOPHCTOBYIOTH
PI3HOMaHITHI 1HCTPYMEHTH — Bl COLIAJIBHUX MEpEeX A0 KJIACHUYHOI pEeKJIaMH, aje ix
e(DEeKTUBHICTh 3HAYHOIO MIPOI0 3aJIEKUTh BIJ 3AaTHOCTI KOMIIaHIi BUKOHATU OOILSIHE.
Cawme noricTuka 3abe3rneuye peasnizaliio Toro, o 0yao 3aAeKIapoBaHO MAPKETUHTOBUMU
MarepiagamMu: TEPMIHM JOCTAaBKM, HAsBHICTb TOBapy, SKICTb 0OCIyroByBaHHS,
MICISAIPOIAXKHUN CYITPOBI.

Takum 4MHOM, JIOTICTUKA € HE JIUIIE ONEPAIiHO0, a i MAPKETUHTOBOIO (QYHKIIIEIO.
be3 HaneXHOTO JOTICTUYHOTO 3a0e3NeueHHs HaBITh HAWYCHIINIHIIIA peKIaMHa KaMIlaHis
MO€ BTPATUTU CEHC. METO JaHOi CTAaTTi € aHaii3 BIUIMBY JIOTICTUYHHUX MPOIECIB Ha
PE3ybTATUBHICTh MAPKETUHTOBUX KaMIIaHii, a TaKO BU3HAYEHHS CTpaTeriil iHTerparii
MapKETUHTY W JIOTICTUKH JJIs TIBUIIIEHHS 3arajbHOi e(heKTUBHOCTI Oi3HECY.

VY cyyacHOMY pHHKOBOMY CEPEIOBHII JIOTICTHKA Jealll YacTilIe PO3TIISIAEThCS K
BAKJIMBUNA 1HCTPYMEHT (POpPMYBaHHS KOHKYPEHTHUX IiepeBar. SKICTb JIOTICTUYHOIO
0o0CIyroByBaHHs BIUIMBA€ Ha TaKl MAapKETHMHIOBl TMOKAa3HUKH, SIK PIBEHb IMOBTOPHHUX
MOKYTIOK, 33JJ0BOJICHICTh KJIIEHTIB, 1HJIEKC JIOSUIBHOCTI Ta COPUNHATTS OpEHTY.

[[IBUAKICT, MOCTAaBKM CTajla BaXKJIMBUM YHWHHUKOM BHOOpY MiX OpeHIaMHu.
Hocmimpxennss Convey mnokasye, mo noHag 70% KIi€HTIB rOTOB1 OOpaTH 1HIIMNA OpeHn,
SKII0 OTPUMAIOTh TAPAHTIIO MIBUMIOT YA TOYHINIOI JOCTaBKU. BiAmoBigHO, JOTiICTHKA
MEPETBOPIOETHCS  HA YACTUHY MapKeTWHToBOoi mpomno3uilii. Kommanii akTuBHO
BUKOPUCTOBYIOTh JIOTICTHMYHI TIEpEeBaru y peKJIaMHHX MaTepiajiaX: «JIocTaBka 3a 24
TOJIMHNY», «OE3KOITOBHA JOCTaBKA BIJ MEBHOI CyMH», «TOYHHM Yac MPUOYTTA Kyp €pay
TOLIO.

VYV neskux ramy3six JIOTICTHMKa CTaja KIIOYOBUM €JIEMEHTOM MAapKETHHTOBOTO
no3uiionyBanHsa. Hampukian, Amazon npocyBae ce0e K «KOMITaHIi0
3 HAWMIBUAIIOI JOCTABKOIO Y CBITI», MO (PAKTUYHO POOUTH ii JIOTICTUYHY CHUCTEMY
[EHTPAJILHOIO YaCTUHOIO OpeHy. Te % came MOXHa CIoCTepiraTi y MOJIHIN 1HIyCTpil, Je
IIIBU/IKA JJOCTaBKA Ta MOXKJIMBICTh 3pDYyYHOTO TTOBEPHEHHS TOBAPIB CTAJIM CTAaHAAPTOM, STKUH
TUKTYIOTh JiJCPH PUHKY.
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